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Cleveland Utilities
Broadband Business Plan
June 21, 2022
(Updated July 29, 2022)
INTRODUCTION

Cleveland Utilities (CU) is a municipal utility providing electricity, water, and wastewater services to
customers in the City of Cleveland and portions of surrounding Bradley County in Tennessee. CU functions
as an enterprise fund of the City of Cleveland and is governed by a five-member Board of Directors which
includes one member of the City Council or Mayor of the City of Cleveland. CU has 204 employees that
serve its electric, water, and wastewater customers. Established in 1939, the Electric System operates
543 miles of electric lines serving over 32,400 customers across its service territory. CU derives over 81%
of its electric revenues from within the Cleveland corporate limits with the remainder coming from outside
the city in Bradley County. CU enjoys a relatively high electric customer density with 58 customers per
mile of electric plant. CU receives its electricity supply from the Tennessee Valley Authority (TVA).

Modern electric systems utilize fiber optic lines to communicate with many new devices that automate
the controls of the power grid to improve the reliability of the system, reduce downtime during service
outages, and ensure the safety of line crews during restoration activities. CU currently has a limited fiber
backbone network that connects its 17 electric substations for Supervisory Control and Data Acquisition
(SCADA) to monitor and operate its critical components such as substation breakers, circuit reclosers,
relay equipment and obtain daily operational information from its electric grid. In addition, CU utilizes its
fiber backbone to backhaul electric and water meter readings for billing purposes. In recent years, many
new technologies and applications have been developed to measure consumer power usage in real time
and improve the operational efficiency of electric grids. These innovative applications depend on fast and
reliable communication that can be best served by a fiber optic system. TVA encourages its distributors
to consider their potential for building such a communication system for its electric grid to take advantage
of these applications that enable TVA to monitor customer demand instantly to make their power
generation more efficient during periods of peak demand.

The goal of CU is to implement a $72 million dollar grid modernization program, to build a state-of-the-
art fiber optic communication network to all portions of its service area. This will allow CU to design and
install a smart grid infrastructure that will enable automatic fault location isolation for power restoration
during outage events. CU’s expanded fiber network can also be utilized to enhance existing outage
notifications through AMI equipment to reduce outage response time and increase restoration times
during outages. Leveraging the capabilities of this fiber network expansion, CU intends to obtain the
statutory authority to offer high-speed internet and related services to its customers to generate new
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revenues that will help the Electric System pay for its fiber expansion plans. The Electric System, which
will own and operate the fiber network, will lease capacity on its network to a new internal Broadband
Division that will use the network to deliver its internet and internet-related services to CU customers.

MANAGEMENT STATEMENT BY TIM HENDERSON,
PRESIDENT/CEO OF CLEVELAND UTILITIES

Cleveland Utilities is submitting this business plan to offer the additional services of high-speed internet
and other internet-related services, such as Voice-over-IP (VolP) telephone, pursuant to the procedures
described in Chapter 481, Tennessee Public Acts of 1999 and Tennessee Code Annotated Title 7, Chapter
52, Part 6. CU believes that offering these services will benefit its customers by providing significant
improvement to essential internet and telephone services and will generate additional revenues in
support of the CU electric system fiber expansion project.

Prior to developing this business plan, CU recently engaged a professional market research firm to conduct
a Broadband Interest Survey among its utility customers to measure their satisfaction with their current
internet service and telephone providers and gauge their interest in CU providing these services. The
survey generated sufficient responses to obtain a 95% confidence level with a low margin of error of +
2.02%. The survey report, included in this business plan, indicated that overall satisfaction of internet
providers was only rated at 5.6 on a 10-point scale and 6.4 for telephone providers. More importantly,
97% of the survey respondents expressed interest in CU providing internet service with 46.4% indicating
that they “definitely would” and 50.6% saying they “probably would” switch to CU if we offered a
comparable internet product. Similarly, 79.1% of the survey respondents expressed interest in switching
to telephone service being provided through CU.

In addition to the supportive results of the recent customer survey, CU has received encouragement to
offer these services from local governmental and community leaders. The CU Board of Directors believes
that CU should pursue this opportunity to provide these essential broadband services just as a neighboring
utility and several other municipal utilities are doing successfully. The CU Board, in its February 24, 2022,
meeting, passed a resolution and directed its management team to produce a business plan for CU to
provide broadband services to its electric customers and to submit the plan to the Tennessee Comptroller
of the Treasury (See Appendix A). The CU management team developed a business plan with the
assistance of Kersey Consulting Services LLC, who has produced broadband project feasibility assessments
and similar business plans for other Tennessee municipalities, and FiberRise, a national fiber project
planning and construction management firm that has planned and executed fiber projects for several
municipal electric systems and electric cooperatives in recent years. With the experienced guidance of
these two consulting partners, CU has created a business plan that demonstrates the viability of the CU
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broadband project even at a conservative 30% market take-rate. While CU believes its broadband project
will far exceed this modest expectation, CU manages its lines of business in a fiscally responsible manner,
and a broadband division will be done in the same fashion to ensure the greatest return on investment
for the community as a whole.

The business plan meets the following conditions as outlined in Chapter 481, Tennessee Public Acts of
1999 and Tennessee Code Annotated Title 7, Chapter 52, Part 6:

Condition 1 — The proposed plan does not serve any area where a privately-held cable television operator
is providing cable services over a cable system and in total serves 6,000 or fewer subscribers over one or
more cable systems.

Condition 2 — The proposed plan does not serve any area where there is an existing telephone cooperative
that has been providing cable service for not less than ten (10) years under the authority of the Federal
Communications Commission.

CU will establish a new, separate Broadband Division business unit within its utility organization that will
maintain its own accounting and record-keeping to accurately reflect its financial operations and will be
structured to provide sufficient controls against cross-subsidization of its revenues and expenses by the
other CU utility divisions. TVA will routinely review and monitor cost allocations between CU’s Broadband
Division and the Electric System and to ensure proper accounting practices are in place.

This business plan document presents CU’s intended business direction and strategies for accomplishing
the goals for customer growth, revenue generation, and net income production shown in its pro forma
financial model. The business plan addresses all the statutory requirements and areas of consideration
outlined in the Broadband Business Plan Feasibility Analysis Checklist issued by the Tennessee
Comptroller’s office. In addition to explaining CU’s rationale of offering the new broadband services, the
plan will describe the fiber optic network to be built and its technological advantages over the incumbent
internet service providers’ (ISP) networks. The plan discusses the broadband services to be offered, their
pricing, and anticipated customer growth for each service during the initial ten years of operation. The
plan will further detail CU’s marketing tactics and budget for acquiring its projected customer gains. The
business plan will include a ten-year cost-benefit analysis comparing revenues generated against capital
investments, cost of goods sold (COGS), and operating expenses, along with detail on the project’s
financing plan. Accompanying the business plan will be a set of pro forma financial statements for the
broadband venture illustrating the execution of the business plan as presented. Additionally, CU will
submit supplemental information as requested by the Comptroller’s staff for their review and
determination of the feasibility of the business plan.
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CU broadband services will consist of various levels of high-speed internet access and voice-over-internet
protocol (VolP) telephone service for residential and business customers. CU will permit a third-party
voice-over-internet protocol provider (“VolP”) to make available VolIP services to residential and business
customer utilizing capacity on the CU broadband network. The third-party VolP provider will be
responsible for handling the voice traffic and for interconnecting its VolP customers with the traditional
telephone network. CU will provide the broadband internet connectivity, over which the VolP provider
will provide its VolP phone service and provide marketing and support services as part of its overall
broadband offering. Through a wholesale arrangement with the VolP provider, CU will receive
compensation for the provider’s use of capacity on the CU broadband network. For business customers
that desire this service, CU will also offer services to create a virtual private network over its broadband
network that will enable communications between two locations. In each case, CU services will be limited
to providing capacity on its broadband network and the third-party VolP provider will be the customer’s
“provider of record”.

CU is deeply committed to offering the most technically advanced, fully supported, and competitively
priced broadband services in the Cleveland market. CU will engage a qualified construction management
firm to design, plan and build the fiber network and will use Chattanooga EPB as a strategic partner for
providing technical and marketing support during CU’s start-up phase.

The fiber network infrastructure that CU will build to deliver its internet services is superior to the hybrid
fiber copper (HFC) system of Charter/Spectrum (Charter), the dominant ISP with a 68% market share as
indicated in the Broadband Interest Survey. CU will also compete head-to-head with AT&T who has
recently completed its own fiber network. Based on the strong level of customer support shown in the
recent Broadband Internet Interest Survey (February 2022), CU believes that its superior internet services
with symmetrical Gigabit bandwidth speeds, telephone services, competitive pricing, and responsive local
customer service will enable CU to achieve its customer growth goals in this business plan.

The fiber network that CU will build will offer virtually unlimited bandwidth capacity, and CU will install
the most advanced internet access platform, XGS, that features 10 Gigabits of symmetrical bandwidth for
uploading (sending) and downloading (receiving) internet traffic. Fiber optic lines deliver a clearer, more
reliable signal over greater distances than the copper lines of the Charter system. CU will deploy the XGS
platform over a Passive Optical Network (PON) architecture. This means the network has no in-line active
(powered) electronics that can fail, such as Charter’s powered nodes and cascades of downstream
amplifiers and will have the usable bandwidth capacity of 10 Gigabits (10,000 Mbps) of upload and
download bandwidth. The network will be designed into small 32-customer segments, with each group
of up to 32 customers sharing a pool of 10 Gigabits of symmetrical bandwidth that will be accessible by
any of the potential 32 customers within that segment. CU will structure its internet service speeds
(initially ranging from 400 Mbps up x 400 Mbps down to as high as 5 Gigabits up x 5 Gigabits down) so
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that any or all of the customers in these small bandwidth-sharing segments can quickly send and receive
their internet traffic without experiencing congestion and slowdown. By contrast, in Charter’s design
configurations of its HFC cable system, their signal is run to a powered neighborhood node over fiber,
from which over a hundred customers are typically served through its copper coaxial cable lines. The top
internet speed offered by Charter is 940 Mbps download by only 35 Mbps upload. The one hundred-plus
customers associated with a node typically share a bandwidth pool of about 1,000 Mbps, compared to a
maximum of 32 CU customers that will share 10,000 Mbps. Charter’s node sharing commonly results in
significant internet speed slowdown during heavy use periods. As bandwidth demand increases in the
future, the CU XGS-PON network will have significant built-in bandwidth headroom to allow CU to easily
increase its internet speeds to meet the demand without further investment or customer interruption.
Charter faces substantial investment in time and money to upgrade its system to keep pace with the
growing bandwidth demand of its customers.

Another key differentiator between CU and Charter is the symmetrical speeds offered by CU. During the
recent pandemic, COVID-19 forced employees to work from home and students to participate in distance
learning from home, the applications of video conferencing programs for work and school were hampered
by the meager upload speeds of Charter (ranging from 10 Mbps to 35 Mbps) that made effective two-way
communication difficult. The limited amount of frequency bandwidth for upload speeds is inherent in the
cable industry’s technological platforms for delivering internet over cable, thus Charter’s upload speeds
cannot be easily improved. CU will offer symmetrical bandwidth in all of its service levels, giving
residential and business customers a seamless means of communicating over the internet. With the
sharply growing increase in automated internet communication between computers and devices (the
internet of Things - IOT) that is used for cloud storage, daily transactional activity, file transfers, etc.,
upload speeds are vitally important to modern businesses. CU’s internet services will be best suited to
address this need.

AT&T is also offering fiber services in Cleveland, but still relies on its DSL platform to serve some of its
customers. While AT&T offers comparable internet packages, the impromptu comments of AT&T
respondents in the Broadband Interest Survey report cite problems with AT&T’s inconsistent speeds,
higher pricing, and unsatisfactory customer service. Business pricing for internet and telephone services
are higher than what CU is proposing and AT&T does not have a local office and call center that CU has
for its customers. As a trusted utility provider, CU will leverage its strong customer relationships, earned
by years of delivering responsive customer service, to attract its new broadband customers.

The electric system will own and maintain the fiber network to a network demarcation enclosure outside
the customer’s premise. From this demarcation point, the broadband division will be responsible for
extending the fiber into the customer’s premise and activating its Optical Network Terminal (ONT) that
will serve the customer’s devices (computers, routers, streaming equipment, telephone systems, etc.).

June 21, 2022 CU Business Plan Submission to the Comptroller of the Treasury for the State of Tennessee Page 7



A7)
Cleveland <
\4.Utilities
your Hometown connection  Cleveland Utilities Broadband Business Plan (Updated 7/29/22)

The electric system will lease the use of the network to the broadband division under a Network Access
Lease structure that includes charges calculated by a shared-use formula developed by TVA that takes
into account depreciation, CU’s return on investment and taxes. The formula allocates the shared use
charges based on the broadband division’s customer count compared to the electric system’s total
customer count. The CU electric system will also charge the broadband division its highest pole
attachment charge for each pole to which its network fiber is attached.

In addition to its direct expenses shown in the business plan, the broadband division will be allocated the
shared cost of employees and other resources from other CU departments that support the broadband
division’s operations. A cost allocation manual will be established under TVA guidance to assign these
shared costs as appropriate and to comply with TVA’s prohibition against electric customer subsidization
of non-electric business activity. These allocations will be reviewed annually by TVA to ensure compliance.
The staffing costs and operating expenses presented in this business plan reflect a reasonable estimation
of those cost assigned to the Broadband Division.

CU’s broadband venture will bring many benefits to the Cleveland community. The Broadband Division’s
Network Access Lease payments, pole attachment fees, and its net revenue contributions will help fund
the expansion of the CU electric system’s fiber network that will serve the utility’s electric customers
through greater system reliability and faster response to service issues. The anticipated AMI controls of
consumer electrical appliances and other system components enabled by the network will allow CU to
manage its electric load which will translate into rate stability and reduced operating costs. Critically
important as well, businesses and industries will have access to significantly greater bandwidth speeds to
operate efficiently and effectively, at competitive pricing and with more responsive local support.

Cleveland Utilities is submitting this business plan to offer Gigabit speed internet access and telephone
services in its service territory that will better serve our residential and business customers. The revenue
contributions to the electric system’s fiber expansion will benefit all electric customers regardless of which
provider they choose for broadband services. CU believes the time is right to leverage our fiber resources
and technical expertise to introduce the most advanced internet access platform — 10 Gigabit Symmetrical
(XGS), to our residential and business customers and provide gigabit services at competitive pricing.

Respectfully submitted,

T O, 8o

Tim O. Henderson
President/CEO
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PROPOSED SERVICES AND RATES

CU has established the following schedule of services and rates for its residential and commercial internet
and voice services that is competitive with the standard rates for similar services that are being charged
by the incumbent providers Charter and AT&T.

Internet Services
Annual internet traffic demand is increasing exponentially year over year. Video streaming and gaming

are commonplace among residential customers who are seeking robust internet speeds to ensure
uninterrupted content delivery. Not only is eCommerce on the rise, but internet usage is evolving as well,
with more businesses needing robust upload communication for timely cloud storage delivery, rapid
transactional processing in customer queues, video conferencing, the growth of automated machine-to-
machine communication and many more applications. Smart businesses recognize that fast, seamless
two-way communication is critical to attracting and retaining repeat customers.

CU is investing in the latest internet access technology — 10 Gigabit Symmetrical (XGS) internet access, to
not only give it an immediate technology advantage over cable operator Charter, the dominant incumbent
provider serving approximately 68% of the market, but to also ensure that it has ample “headroom” to
grow its bandwidth speeds to keep up with future demand. CU will offer high speed and Gigabit speed
Symmetrical internet services over its fiber network to its residential and business customers with the
goal to present the best internet value proposition in the Cleveland market. CU’s approach will be to
competitively price its services and to surpass all providers in the market in terms of bandwidth speeds
(especially symmetrical upload speeds), speed consistency, uptime reliability, and prompt local customer

service.

Residential Internet Service Plans:

e 400 Mbps Symmetrical Internet $57.99/month
e 1 Gigabit Symmetrical Internet $67.99/month
e  Multi-Gigabit Symmetrical Internet $97.99/month
e Residential Wi-Fi service $ 9.99/month

Commercial Internet Service Plans:

e 500 Mbps Symmetrical Internet $ 99.99/month
e 1 Gigabit Symmetrical Internet $199.99/month
e Multi-Gigabit Symmetrical Internet $399.99/month
e Managed Wi-Fi $ 14.99/month
e Static IP Address, each $ 15.00/month
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A comparison of CU’s proposed internet service levels and standard monthly rates to similar service levels
and standard rates of Charter and AT&T is shown below (promotional rates and discounts are not
included).

Residential Service Description CuU Charter AT&T
400 Mbps Symmetrical Internet $57.99 $ 94.99* $65.00 (500 Mbps Symmetrical)
*Upload speed 20 Mbps
1 Gigabit Symmetrical Internet $67.99 $114.99 ** $80.00
**Upload Speed 35 Mbps
Multi-Gigabit Symmetrical Internet $97.99 n/a $110.00 (2 Gigabits)
Residential Wi-Fi service $ 9.99 $ 5.00 $ 10.00
Business Service Description CuU Charter AT&T
500 Mbps Symmetrical Internet $ 99.99 $ 89.99* Undisclosed
*600 Mbps/35 Mbps
1 Gigabit Symmetrical Internet $199.99 $279.99%* Undisclosed
*%940 Mbps /35 Mbps
Multi-Gigabit Symmetrical Internet $399.99 n/a Undisclosed

In the recent Broadband Interest Survey conducted in February 2022 by Younger Associates, the average
download speed among all internet providers as reported by survey respondents was 147 Mbps and the
upload average speed was 63 Mbps. The average price for internet service was reported as $103.49. The
rates that CU will charge for its substantially higher symmetrical speeds position CU favorably in the
market to achieve, and most likely exceed, its customer growth goals.

VolIP Services
Residential land-line telephone service is in continued decline as cell phone plans supplant the traditional

dial-tone telephone service. However, CU anticipates that approximately 15% of its residential internet
customers will still maintain a land-line voice service for security systems, home office use, or ease of use.
Residential VolP service will be available for $29.99/month with standard calling features and unlimited
domestic long-distance.

However, the primary focus of CU’s VolIP services will be in the business market where it projects that at
least 50% of its business internet customers will also subscribe to CU’s business voice services. CU’s fiber-
delivered VolP services will be clearer and more reliable than voice signals transmitted over copper lines.
CU will offer flexibility to its business customers with voice plans that can serve a one-person business or
a corporate office. CU intends to streamline its business voice services by offering a Basic Business Line
with minimal calling features and metered long distance calling for $24.99 and a Standard Business Line
with full calling features and an unlimited North American long distance calling plan for $29.99. CU will
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also offer SIP trunk lines for customer-owned PBX switches and a cloud-based Hosted PBX for which the
customer will have no capital outlay or on-going maintenance expense. Both the SIP trunk lines and
Hosted PBX can have an unlimited long distance calling component.

A comparison of CU’s proposed VolP service levels and rates to similar telephone services of Charter and
AT&T is shown below.

Service Description CuU Charter AT&T
Residential VoIP Service $29.99 $14.99* $39.00 (LD not included)
(full features, Unlimited Nationwide LD) *Requires Internet Subscription
Basic Business Line $24.99 n/a $30.00

(limited features, metered LD)

Standard Business Line $29.99 $39.99 $41.25
(full features, Unlimited Nationwide LD)

PRI/SIP Circuit (based on 7 DID lines avg.) $295.00 Not Offered Undisclosed
(Unlimited LD)
Hosted PBX Lines $35.99 Not Offered $57.50

(full features, Unlimited Nationwide LD)

Other Charges
CU will establish an installation charge of $150.00 for an aerial fiber service line installation and $300.00

for an underground fiber service line installation, each with a standard footage allowance of 200 feet. For
excess footage beyond this service line installation allowance, CU will charge $1.00/foot for aerial
installations, and $3.00/foot for underground installations. The standard installation charge shall also
include the mounting and activation of the ONT and internet service turn-up. CU reserves the right to
waive the installation charge, partially or in total, for any reason and for any period, provided that such
waiver is applied to all customers equally during the waiver period.

CU has also established a $75.00 trip charge to its customers who wish to make changes to their CU
broadband service requiring a trip to the customer’s premise.

In the chart below, CU projects the rates that it will charge for each level of internet and VolP telephone
service throughout the ten-year period of the business plan. Note that the rates are projected to remain
stable through the first four years of the analysis period, and then will be adjusted for inflation and/or
underlying product costs over years 5-10 of the analysis.

e
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CU Proposed BROADBAND RATES AND SERVICES
INTERNET/DATA
RESIDENTIAL INTERNET Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10
Standard 400/400 Mbps $57.99 $57.99 $57.99 $57.99 $59.15[ S 60.33 [ S 6154 [ S 62.77 S 64.03 [ S 65.31
1 Gigabit 1000/1000 Mbps $67.99 $67.99 $67.99 $67.99 $69.35[ $ 7074 [ S 7215 S 73.59 [ $ 75.07 [ S 76.57
Multi-Gigabit $97.99 $97.99 $97.99 $97.99 $99.95[$ 101.95[S$ 103.99[S$ 10607 [S 10819 S 110.35
Residential Wi-Fi Plume $9.99 $9.99 $9.99 $9.99 $10.19] $ 1039 [ $ 10.60 [ S 1081 [ $ 11.03[$ 11.25
BUSINESS INTERNET Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10
Business Lite $99.99 $99.99 $99.99 $99.99$ 10199 [$ 10403 |S$ 10611 [S$ 10823 S 11040 S  112.60
Busness Pro $199.99 $199.99 $199.99 $199.99[ S  203.99 [S 20807 [$ 21223 [S$ 21648 [S$S 220.81[$ 22522
Business Enterprise $399.99 $399.99 $399.99 $399.99[ S 407.99 [S 416.15([S 42447 [S 43296 S 44162 S 45045
Busi Internet Options Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10
Managed Wireless Acc. Pt $14.99 $14.99 $14.99 $14.99 $15.29 $15.60) $15.91 $16.23 $16.55 $16.88,
Static IP Address (per IP) $15.00] $15.00, $15.00] $15.00, $15.30, $15.61 $15.92 $16.24, $16.56 $16.89
TELEPHONE
RESIDENTIAL TELEPHONE Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10
Basic Telephone $19.99 $19.99 $19.99 $19.99 $20.39 $20.80, $21.21 $21.64 $22.07 $22.51
Prem. Phone w/UnLtd LD $29.99 $29.99 $29.99 $29.99 $30.59 $31.20, $31.83 $32.46, $33.11 $33.77,
BUSINESS TELEPHONE Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10
Basic Business Line $24.99 $27.99 $27.99 $27.99 $28.55 $29.12 $29.70, $30.30, $30.90, $31.52,
Standard Business Line $29.99 $29.99 $29.99 $29.99 $30.59 $31.20 $31.83 $32.46) $33.11 $33.77,
SIP/PRI Circuits $27.99 $27.99 $27.99 $27.99 $28.55 $29.12 $29.70, $30.30, $30.90, $31.52,
Hosted PBX Accounts $35.99 $35.99 $35.99 $35.99 $36.71 $37.44 $38.19 $38.96) $39.74, $40.53]
NON-RECURRING CHARGES Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10
Aerial Installation Charge $150.00] $150.00 $150.00 $150.00 $175.00 $175.00 $175.00 $175.00 $175.00 $175.00
Underground Installation Charge $300.00] $300.00 $300.00 $300.00 $350.00 $350.00 $350.00 $350.00 $350.00 $350.00
Trip Charges $50.00] $50.00) $50.00) $50.00] $60.00] $60.00) $60.00| $60.00) $60.00| $60.00)

COMPETITIVE ANALYSIS

Broadband Interest Survey

The critical first step for CU in determining if it should enter a competitive broadband market was to
conduct a survey among its electric customers to obtain hard data about how well their internet needs
are being met, who are the key internet providers serving the market, the levels and types of services they

provide, and how their customers rate their services, support, and pricing. Additionally, CU sought to
understand how its own performance is rated as a utility provider and the likelihood of their electric
customers to switch to CU for internet and telephone services.

CU engaged Younger Associates (YA) of Jackson, TN, to conduct a Broadband Interest Survey among CU’s
32,427 residential and business customers. YA sent an e-mail that included a link to an online survey on
behalf of CU President/CEO Tim Henderson to all the CU 13,528 customers with whom CU had an email
address on file requesting their participation in the survey. In addition to Mr. Henderson’s email request,
CU made the Broadband Interest Survey public on their website and promoted it via social media as well
as other local news outlets to provide all customers with the opportunity to participate.
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As of February 2022, a total of 2,143 surveys had been completed, which represents a 6.6% response rate
among all CU customers. This number of completed surveys yields a margin of error of +2.02 with a
confidence interval of 95%. The results are statistically valid and can be used for projecting trends within
the range of the margin of error.

A unique feature of the survey was the inclusion of an internet speed test that allowed the respondent to
accurately measure their own download and upload speeds of their current internet provider. The speed
test component was administered by Ookla, the global leader in internet testing and analysis. In addition
to measuring the respondent’s internet speeds, Ookla also captured the location of the internet
connection from which the test was taken.

Another valuable output of the survey were the impromptu comments made by respondents about their
current providers that revealed the respondent’s true insights as to the performance, specific concerns,
and overall satisfaction with those providers, and also CU. There were nearly two thousand such
comments and recurring themes came forward to provide CU with important information to help shape
its proposed services. These comments are included in the full survey report in Appendix B and are worth
reviewing to understand how Cleveland consumers truly regard their internet/phone providers and utility
company.

KEY FINDINGS

Survey responses were tabulated, and the full survey results are included in this report. Below are some
of the key findings/observations from the survey.

Internet Services
e CU customers currently use two primary providers for their internet service, with 67.7%
subscribing to Charter/Spectrum and 28.5% using AT&T.
e The majority of participants, 73.3%, are currently paying between $50-$100 for their internet

service monthly.

e Among survey respondents, the average rating for “Overall Satisfaction” of their current internet
service is 5.6 out of 10. The average ratings for all service characteristics ranged between 4.7 and
6.5.

e A majority (97.0%) of respondents are interested in Cleveland Utilities offering internet service,
with 46.4% indicating they "Definitely Would" and 50.6% indicating they "Probably Would" switch
to Cleveland Utilities if they offered comparable internet service at competitive pricing.

o  While the interest level dropped when asked if respondents would switch if the price for the CU
internet service is 5% higher than they are currently paying, 47.2% still indicated a desire to switch
with 13.0% stating that they “Definitely Would” switch and 34.2% saying that they “Probably
Would” switch.
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AVERAGE RATINGS OF CURRENT INTERNET SERVICE PROVIDER
Internet Internet Video Customer Tech support Price of Overall, how
speeds are as service is streaming is service staff response is internet satisfied are
advertised highly not is prompt and service you
and reliable and interrupted easy to reach effective is reasonable with your
consistent rarely goes by pauses and helpful current
down (caching) internet
service
provider?
6.4 6.5 6.1 5.5 5.7 4.7 5.6

VolP Telephone Services
o 78.6% of the survey participants reported they do not have landline telephone

service.

e Among those with a landline, the service was primarily divided between two
providers with 67.1% using Charter/Spectrum and 24.9% of the respondents
using AT&T.

e Overall, respondents are somewhat satisfied with their current provider indicated
by an average rating of 6.4 on the same 1 to 10 satisfaction rating scale.

e Among survey participants, 23.1% "Definitely Would" and 56.0% "Probably
Would" switch to Cleveland Utilities telephone service if comparable service is
offered.

Profiles of Individual Internet Service Providers
CHARTER COMMUNICATIONS
Charter provides coverage to all the City of Cleveland and portions of surrounding Bradley County and

currently maintains a 68% share of the market. Charter operates a hybrid fiber coaxial (HFC) network that
utilizes fiber to reach neighborhood nodes from which its signal is transmitted over its copper coaxial
cables to customers’ homes, typically 100-150 homes per node. The nodes have a capacity of only 1
Gigabit of bandwidth (1,000 Megabits per second, or Mbps) that is shared by all the customers within the
node area. This creates frequent occurrences of speed slow-downs during daily periods of heavy usage
(after school, evening television streaming, multiple family devices in use, etc.) One of the major
shortcomings of HFC network technology is its severe limitation on upload (sending) speeds which is a
capped at 35 Mbps. Charter’s download/upload bandwidth speeds are set at 200/10 Mbps, 400/20 Mbps
and 940/35 Mbps, yet the Ookla-measured speeds of survey respondents averages 138 Mbps

download/16 Mbps upload for a median price of $79.99. Upload speeds were not considered an
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important design factor until more recent applications that require continuous two-way information
transfer became more commonplace in business, telecommuting, video conferencing, and gaming. To
progress beyond its current network limitations, Charter will be required to make substantial investment
re-space or replace its hundreds of active network amplifiers throughout its network as well as customer
modems. Another critical limitation of HFC networks is their reliance on electrically-powered amplifiers
which are susceptible to failure of older equipment or outages during storms.

Charter’s weakest satisfaction ratings are in the areas of customer service/support and pricing. Poor
customer service has been the cable industry’s Achilles heel as investor-owned operators like Charter
must focus on bottom line profits and not on customer service. Charter, like other national cable
operators have pulled their hometown call centers into regional centers that do not relate with local
Cleveland customers. Further, the rising cost of cable programming have erased video margins and
caused cable operators to raise its pricing increases to its ancillary services like internet to achieve their
bottom-line targets. A review of the customer comments from the Broadband Interest Survey reveals
the weaknesses of Charter’s service.

CHARTER INTERNET SERVICE RATINGS
Internet Internet Video Customer Tech support Price of Overall, how

speeds are as service is streaming is service staff is response is internet satisfied are you

advertised and highly not easy to reach prompt and service with your
consistent reliable and interrupted and helpful effective is current internet
rarely goes by pauses reasonable service provider?

down (caching)
6.2 6.2 5.8 5.4 5.6 4.3 5.4
AT&T

In recent years, AT&T has moved away from its traditional landline telephone service to focus on wireless
telephone service, while attempting to maintain their residential internet service with outdated DSL
technology. In the face of stiff competition from superior fiber-based networks by municipal utilities
operators, electric cooperatives and others, AT&T is now deploying fiber networks in communities like
Cleveland. Average internet speeds were measured by Ookla in the broadband survey as 183 Mbps
download and 181Mbps upload. The average price for AT&T internet service is $72.50. Their technical
performance ratings are somewhat higher than Charter, likely the result of a mixture of converting
customers to fiber and legacy DSL customers. AT&T has a 29% market share due to this conversion and
also from winning over some of Charter’s customers. AT&T offers service levels similar to those that CU

is proposing but continue to be hampered by their difficult customer service history and their pricing
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structure. As with Charter, the customer comments inthe Broadband Interest Survey point to the reasons
for why AT&T has received lower ratings for their out-of-town call centers and less responsive customer
technical support.

AT&T INTERNET SERVICE RATINGS
Internet Internet Video Customer Tech support Price of Overall, how

speeds are as service is streaming is Service staff response is internet satisfied are you

advertised and highly not is prompt and service with your
consistent reliable and interrupted easy to reach effective is current internet
rarely goes by pauses and helpful reasonable service provider?

down (caching)
6.8 7.4 6.6 5.6 5.8 5.5 6.2

CLEVELAND UTILITIES
As an electric utility, Cleveland Utilities is judged on how well it delivers its electricity and how well it

services its customers. There are no shareholders, only ratepayers. In the broadband interest survey,
CU’s strong performance ratings in all areas are backed up by the high percentage of favorable comments
from its customers. CU is purely a local organization, and its customers have expressed confidence that
CU will serve them well. With the proximity of Chattanooga EPB, CU’s customers can see the potential
for the superior internet services that can be delivered by a trusted utility provider like Cleveland Utilities.

Respondents were also asked to rate their satisfaction levels in various CU service characteristics. Overall,
respondents were very pleased with the services offered by Cleveland Utilities with ratings of 7.8 or better
in every service category.

CLEVELAND UTILITIES SERVICE RATINGS

Customer Service Electric service is Outage/Trouble call Utility rates are Overall, how satisfied
staff is easy to reach highly reliable and response is prompt stable and reasonable are you with
and courteous rarely goes out and effective Cleveland Utilities?
8.3 8.7 8.5 7.8 8.2

Customer Advantages for Choosing CU Broadband
Analyzing the customer survey information for the incumbent ISPs and reviewing the customer comments

associated with those providers, CU is proposing internet services that will be attractive to its customers
and will offer them advantages over their current provider. CU has incorporated these competitive
conditions and factors into its services to position CU to capture its projected market share and achieve
its financial goals.

e
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e CU will make its internet service universally available across its electric service territory and will
offer a uniform rate structure for all of its customers.

e A number of survey comments expressed a desire to work with their local utility provider with
whom they have had a good service experience. CU will be able to leverage its strong reputation
for service reliability, reasonable utility rates, and customer service to foster customer confidence
in CU as their internet and telephone provider.

e (CU’s strategic partner, Chattanooga EPB, will offer its experienced technical support for CU’s
internet service.

e Pricing and slower internet speeds are key factors in widespread dissatisfaction with the current
internet providers. CU will offer symmetrical internet speed plans that exceed the other providers’
offerings and/or that are priced competitively to be affordable for its customers.

e CU will not place data caps on its residential internet services.

e CU will build the most advanced 10-Gigabit Symmetrical internet Access platform. Charter is not
technically capable to offer the multi-Gigabit levels of symmetrical bandwidth that CU proposes.
In order to match the capability of the CU XGS fiber network, Charter will need to make a
significant investment in fiber plant and internet access equipment that may be considered
preemptive. CU expects to maintain its technological advantage well into the future to satisfy
customer needs.

e The CU fiber network will be designed so that its 10-Gigabits of available bandwidth will be shared
by no more than 32 customers within each neighborhood service area, as compared with 100+
Charter subscribers that share the 1 Gigabit of bandwidth that is available in their neighborhood
area. This means that CU customers will get the bandwidth speeds they pay for with virtually no
bandwidth restriction during high use periods.

e The new CU fiber plant will operate with greater reliability and superior signal quality compared
to the older HFC and DSL systems that are that have been cited by the survey respondents for
slower speeds, poorer signal quality and less reliability.

General Conclusions
The response to the Broadband Interest Survey was positive as the market is heavily saturated by two

competing national internet providers, AT&T and Charter, yet 97% of the survey respondents expressed
a strong interest in Cleveland Utilities offering internet and telephone services. The survey responses
from the Cleveland Utilities customers and their spontaneous comments are summarized for each of
these providers in separate sections of the survey report, indicating why customers have expressed a
desire to have these services provided by Cleveland Utilities. The survey comments in the individual
providers sections are worth reading. A copy of the complete survey report and the provider maps are

included in Appendix B of this document.
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Likelihood to Switch to Cleveland Utilities Internet
Switch to Cleveland Utilities Switch to Cleveland Utilities Internet
Internet Service Service for 5% Higher Rate
Definitely Would 46.4% 13.0%
Probably Would 50.6% 34.2%
Probably Would Not 2.5% 39.9%
Definiately Would Not 0.5% 12.9%

Even with pricing being an important concern among survey respondents, the lackluster ratings for the
key service characteristics of internet speeds, service quality, tech support and customer service led to a
very high percentage of respondents expressing their likelihood to change to CU. CU plans to deliver
superior bandwidth speeds and local support to customers at fair market rates. CU is confident that its
competitively-priced IP telephone services, delivered clearly and reliably over the CU fiber network, will
compete strongly with Charter’s copper-based services and AT&T’s higher-priced telephone services. CU
believes that it can achieve higher take-rates for fiber-delivered internet and VolP telephone services
among its utility customers like other municipal utility operators who have been successfully offering
competitive internet and telephone services against incumbent providers for several years. CU will have
strong strategic advantages as it competes with the incumbent providers:

> CU’s all-fiber optic network will be superior to its competitors’ systems, with exceptional signal
quality, reliability, and virtually unlimited bandwidth capacity that can be inexpensively scaled to
keep pace with customer needs for decades to come.

» CU has designed its service offerings to deliver more value at competitive pricing. CU’s internet
speeds will be consistently higher than its competitors’ speeds, and CU will offer symmetrical
speeds that are not available from Charter and AT&T’s lower speed service levels.

> CU is a trusted, public utility that has a reputation for prompt, responsive customer service and
contributes to the local community.

> CU is owned by its customers who appreciate that the revenues generated by this project will
remain in Cleveland to benefit them directly.

CUSTOMER GROWTH PROJECTIONS

Weighing the positive customer survey results and CU’s strategic advantages against an anticipated strong
competitive push-back by the incumbent providers, CU is conservatively projecting its internet services to
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achieve a 30% share of the market within four years. The Customer Growth schedule on the following
page illustrate the growth rate for residential and business internet and telephone services over the ten-
year period.

Experience has shown that survey responses for switching providers does not translate into actual results.
Customers tend to procrastinate going through the conversion process and incumbent providers will
succeed in holding on to defecting customers with retention offers. Typically, municipal broadband
projects such as this one can garner a 40% to 50% market share based on the past performance of the
incumbent providers and their current network capabilities. The performance ratings of Charter and AT&T
are mediocre in the CU survey and the customer comments are mostly unfavorable, and the customer
regard toward CU is favorable, leading to the exceptionally high 97% of CU customers indicating a
likelihood to switch to CU broadband services. In this case, given that AT&T has deployed a fiber network
similar to the one that CU is planning, the customer take-rate projections have been conservatively
reduced by applying the 2% margin of error to the survey results and then assuming that to one-half of
the “definites” and one-quarter of the “probables” will actually switch to CU broadband services. The
yields a very conservative projection of 31.83% take-rate, rounded down again to the 30% used in the pro
forma model.

CU still believes that it will achieve a higher market share level approaching that of other municipal utility
providers offering broadband services but is using more conservative customer projections to
demonstrate the viability of this business plan.

e
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CUSTOMER GROWTH PROJECTIONS

INTERNET
RESIDENTIAL INTERNET Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10
Standard 400/400 Mbps 635 2713 4077 4538 4546 4554 4563 4571 4579 4587
1 Gigabit 1000/1000 Mbps 404 1726 2594 2888 2893 2898 2903 2909 2914 2919
Multi-Gig 116 493 741 825 827 828 830 831 833 834
TOTAL RESIDENTIAL INTERNET 1155 4932 7412 8251 8266 8281 8296 8311 8326 8341
% of Homes Passed 15% 18% 27% 30% 30% 30% 30% 30% 30% 30%
BUSINESS INTERNET Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year7 Year 8 Year 9 Year 10
500 Mbps Symmetrical Internet 96 292 439 490 492 494 495 497 499 501
1 Gigabit Symmetrical Internet 120 365 549 613 615 617 619 622 624 626
Multi-Gigabit Symmetrical Internet 24 73 110 123 123 123 124 124 125 125
TOTAL BUSINESS INTERNET 240 730 1099 1225 1230 1234 1239 1243 1248 1252
% of Businesses Passed 15% 18% 27% 30% 30% 30% 30% 30% 30% 30%
GRAND TOTAL INTERNET CUSTOMERS 1395 5662 8511 9476 9495 9515 9534 9554 9573 9593
Avg. Internet Customers 698 3529 7086 8993 9486 9505 9525 9544 9564 9583
TELEPHONE
RESIDENTIAL TELEPHONE Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year7 Year 8 Year 9 Year 10
Basic Telephone 35 148 222 248 248 248 249 249 250 250
Prem. Phone w/UnLtd LD 139 592 889 990 992 994 995 997 999 1001
Total Residential Telephone 173 740 1112 1238 1240 1242 1244 1247 1249 1251
Total % of Residential Premises 2% 3% 4% 5% 5% 5% 5% 5% 5% 5%
Total Avg. Residential Telephone 87 457 926 1175 1239 1241 1243 1245 1248 1250
BUSINESS TELEPHONE LINES Year 1 Year2 Year3 Year 4 Year 5 Year 6 Year7 Year 8 Year 9 Year 10
Basic Business Line 5 15 22 25 37 49 62 75 87 100
Standard Business Line 270 821 1187 1286 1291 1296 1301 1305 1310 1315
SIP/PRIDID Lines 67 204 308 343 344 346 347 348 349 351
Hosted PBX Seats 126 383 692 858 861 864 867 870 873 877
Total Comm. Telephone Lines 468 1423 2208 2512 2533 2555 2576 2598 2620 2642
TOTAL RESI. & BUS. TELEPHONE LINES 641 2163 3320 3749 3773 3797 3821 3845 3869 3893

MARKETING PLAN

Cleveland Utilities will conduct a significant media event to launch its new broadband venture and
introduce its new broadband services to its customers. The media event will introduce the new brand for
these services, describe their key features and immediate benefits to CU’s residential and business
customers and the long-range economic development impact on the Cleveland community as a whole.

e
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CU will also describe its working relationship with Chattanooga EPB as a strategic partner in developing
its broadband services and supporting CU’s start-up period and on-going operations.

CU’s launch announcement will be designed to accomplish the following strategic objectives to stimulate
market awareness of its fiber network capabilities and generate customer demand for its new internet
and telephone services.

v' Create awareness within the Cleveland community of CU’s plan to expand its fiber network to
offer symmetrical gigabit-speed internet and VolIP telephone services at competitive pricing.

v' Foster community support for CU’s venture by explaining the benefits of fiber optic networks in
improving the economic vitality of a community by attracting new industries, supporting existing
businesses to be more productive and profitable, and enhancing the general quality of life for
Cleveland citizens.

v Differentiate CU’s gigabit-speed internet and telephone services from the incumbents’ offerings,
and communicate the strong value proposition of signal quality, reliability, competitive pricing,
and very importantly local customer support.

v' Leverage Chattanooga EPB’s national reputation as a successful fiber services provider in its
support relationship with Cleveland Utilities, reinforcing CU’s positive image in the community as
the trusted utility provider and conveying immediate credibility and customer confidence to CU’s
capabilities to deploy these important new services.

v' Position these new services alongside of CU’s electric, water, and wastewater services as essential
services through a new branding campaign that will create a strong marketing image for CU in the
community.

v Establish CU’s plans for expanding its fiber network across its entire electric service area to deliver
next-generation broadband services to all customers, laying out a timetable for availability of
services to each area of the community.

To achieve its customer growth objectives, CU’s marketing plan will consist of the following tactics —

1) promotion of the benefits of CU’s new gigabit-speed internet and VolP telephone services;

2) development of an on-going media and direct mail campaign to inform CU customers of the availability
of the new services in their areas and solicit subscription responses; and

3) utilize direct sales contacts to acquire new residential and business customers.

The activities to achieve the strategic marketing objectives and implement the acquisition tactics are
summarized below with their associated budget.

Market Awareness

During the first phase deployment to CU customers, the new services will not be immediately launched
everywhere in the market, and CU will need to manage customer expectations for when they will be
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available. CU will utilize its website and social media resources to provide information and updates about
its new broadband services and their scheduled availability. The timing for this announcement should
begin 60 days prior to the initial launch and continue through all remaining launch areas. The website
will be set up for inter-active collection of customer inquiries for follow-up by CU sales personnel. Another
cost-effective means for CU to distribute it’s launch announcement to its customers will be through the
use of a series of bill inserts with the new branding logo on the outside of the envelope to indicate that
information about the new services is included inside. Each insert should also refer customers to the CU
website for complete details of the project. Over the course of several months, CU will utilize all of its
resources to convey the key benefits of the new services to be provided and the timing of their availability.

CU will continue its market awareness campaign with periodic updates to customers via bill stuffers, social
media, and website announcements on the progress of customer acquisition, new service enhancements,

and other news and information relevant to the Broadband Division.

Branding Campaign

CU will create a brand image for its utility organization that will encompass its traditional electric, water
and wastewater services along with the new broadband services as essential utilities delivered by an
experienced and trusted utility provider. The new brand logo will have a contemporary look and will
promote top of mind awareness of CU broadband services as it replaces CU’s old logo.

Customer Acquisition

As CU completes construction and activation of its fiber network in new sections of its system, direct mail
and follow up direct sales will be used to let customers know of the availability of CU broadband services.
Direct mail allows CU to efficiently target those new potential customer households and direct sales
personnel will be able to present the services and benefits, answer questions, and make immediate sign-
ups and installation scheduling. Customer procrastination, distraction, and lack of information (or
misinformation) are barriers to switching customers to CU that can be overcome by effective, well-trained
sales personnel. Experience has shown that a direct sales visit preceded by an introductory direct mail
piece can result in as much as an initial 20% take-rate during the first pass of newly built areas.

CU will hire two direct sales employees to follow behind the network construction crews and contact
residential and business customers when the construction crews are visible and anticipation is greatest.
CU plans to utilize the seasoned sales staff of Chattanooga EPB to provide sales training. EPB business
sales personnel may also be engaged to assist CU in presentations to larger or more complex accounts.

The CU direct sales positions will be temporary positions that will be compensated by a base salary and
sales commissions on installed customers. It is anticipated that the sales positions will be retained for
approximately four years but will be continued if sales volume warrants. CU will also provide sales training
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to its customer service staff to present its broadband services to newcomers as they sign up for their utility
services.

The Sales and Marketing information summarizes the projected expenses of the Marketing Plan during
the first four years when the majority of customers will be acquired. CU is budgeting $2,095,885 during
this period to reach its customer goals.

SALES AND MARKETING EXPENSE BUDGET

Sales and Marketing Expenses Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10
Base Wages and Taxes $ 180,000 |$ 186300 |$ 192,821 |$ 199,569 | $ S S S S S
Benefits $ 115200 |$ 119,232 | S 123405|S$S 127,724 | S - S - S - S - S - S -
CSR Commissions S 13283 | S 65,498 [ $ 9,615 | S 6,486 | $ 173 [ $ 173 [ $ 173 [ $ 173] S 173 | $ 173

EPB Consulting $ 60,000 | S 91,223 |$ 107,351 S 61,943 | $ - S - S - $ - S - $ -
Direct Mail S 79,050 | $ 235920|$ 226,951 | $ 66,331 | S 66467 [S 66604|S 66740|S 66877|S 67,013|S$S 67,150
Branding $ 11,500 [ $ - 13 - 13 - 1s - 13 - 1S - [s - |$ - |$ -
Advertising & Promotions S 40,000 | $ 30,000 | $ 30,000 | $ 30,000 | $ 5,000 | $ 5,000 | $ 5,000 | $ 5,000 | $ 5,000 | $ 5,000
Customer Collateral S 3,000 | $ 2,000 | $ 1,000 | $ 1,000 | $ 1,000 | $ 1,000 | $ 1,000 | $ 1,000 | $ 1,000 | $ 1,000
Total Sales & Marketing Exp. $ 502,033 |$ 730,173|S 691,143 | S 493,053 |S 72640[S 72,776 |S 72,913 |$S 73,049|S 73,186 | S 73,322

COST-BENEFIT ANALYSIS

Revenues

With the planned build-out schedule of the Electric System’s fiber grid improvements commencing before
the launch of broadband services, CU will be positioned to acquire broadband customers and generate
revenue during the last six months of its first year of operations. As the Electric fiber grid improvements
will be completed over two years, the ramp up of broadband customers will be the greatest during Year
2 and Year 3, resulting in a dramatic increase in customer revenues. The Revenue schedule below details
the growth of revenues over the ten years of the plan for CU’s proposed Business internet and telephone
service, and for the other revenue category which includes ancillary monthly internet account charges
and non-recurring installation charges and trip charges for service changes.

e
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REVENUES
INTERNET REVENUE
RESIDENTIAL INTERNET Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10

Standard 400/400 Mbps $ 110,514 $1,164,920 $2,362,311 $ 2,997,312 $3,223,869 S 3,294,319 $ 3,366,298 S 3,439,838 $ 3,514,973 S 3,591,738
1 Gigabit 1000/1000 Mbps $ 82,455 $ 869,147 $1,762,521 $ 2,236,296 $ 2,405,330 $ 2,457,893 $ 2,511,596 $ 2,566,465 $ 2,622,523 $ 2,679,797
Multi-Gigabit $ 33,954 S 178950 S 362,888 S 460,435 S 495237 S 506060 $ 517,117 $ 528414 $ 539,956 $ 551,748
Residential Wi-Fi $ 34615 $ 182,438 S 369,962 $ 469,409 $ 504,890 $ 515924 $ 527,196 $ 538,713 $ 550,480 $ 562,502
Residential Internet Sub Total $ 192,969 $2,034,067 $4,124,832 $ 5,233,609 $5,629,199 $ 5,752,212 $ 5877,894 $ 6,006,303 $ 6,137,497 $ 6,271,536
BUSINESS INTERNET Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10
500 Mbps Symmetrical Internet S 28797 $ 232,710 $ 438,760 $ 557,663 S 600,899 S 615164 S 629,760 S 644,693 S 659,971 S 675,603
1 Gigabit Symmetrical Internet S 71,996 S 581,803 $1,096,955 $ 1,394,228 $1,502,324 S 1,537,988 $ 1,574,478 S 1,611,812 $ 1,650,010 $ 1,689,092
Multi-Gigabit Symmetrical Internet _ $ 28,799 $ 116,363 $ 219,397 $ 278,853 $ 300,472 $ 307,605 $ 314,903 $ 322,371 $ 330,010 $ 337,827
Commercial Internet Sub-Total $ 129,593 $ 930,876 $1,755,112 $ 2,230,744 $2,403,695 $ 2,460,758 $ 2,519,141 $ 2,578,876 $ 2,639,992 $ 2,702,521
Busi Internet Options Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10
Managed Wi-Fl Access points S 539 S 32,816 S 49,405 $ 55,097 $ 56,406 S 57,744 S 59,114 S 60,515 S 61,949 S 63,416
Static IP Addresses S 216 S 1,313 $ 1,978 $ 2,205 S 2,258 $ 2,311 S 2,366 $ 2,422 $ 2,480 S 2,538
Ancillary Sub-Total S 5612 $ 34129 $ 51,383 $ 57,303 S 58,663 S 60,056 $ 61,480 S 62,937 S 64,429 S 65,954
Business Internet Sub-total $ 135,205 S 965,005 $1,806,495 S 2,288,047 $12,462,359 S 2,520,813 $ 2,580,621 S 2,641,813 $ 2,704,420 S 2,768,475
TOTAL INTERNET/DATA REVENUE $ 328,175 $2,999,072 $5,931,327 $ 7,521,655 $ 8,091,557 $ 8,273,025 $ 8,458,515 $ 8,648,116 $ 8,841,917 $ 9,040,011
TELEPHONE REVENUE
RESIDENTIAL TELEPHONE Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10
Basic Telephone S 2,078 S 21,904 S 44,418 $ 56,357 S 60,617 S 61,942 S 63,295 S 64,678 S 66,091 S 67,534
Prem. Phone w/UnLtd LD S 3,117 S 131,443 S 266,550 $ 338200 $ 363,764 S 371,713 S 379,835 S 388,132 S 396,610 S 405,272

Total Residential Telephone Revenue  $ 5,195 $ 153,347 $ 310,968 $ 394558 $ 424,381 $ 433,655 $ 443130 $ 452810 $ 462,701 $ 472,806

BUSINESS TELEPHONE Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10
Basic Business Line S 360 S 3,257 $ 6,141 $ 7,805 $ 10,517 S 15,072 $ 19,836 S 24,818 $ 30,025 S 35,464
Standard Business Line S 24292 S 196,303 S 361,222 S 444,988 S 473,098 S 484,329 $ 495820 $ 507,577 $ 519,606 $ 531,913
SIP/PRI Circuits $ 5643 $ 11,400 $ 21,494 $ 27,318 $ 29436 $ 30,135 $ 30,850 $ 31,582 $ 32,330 $ 33,096
Hosted PBX Accounts $ 13604 $ 109,936 S 232,187 S 334,659 S 378499 S 387,485 S 396,678 S 406,084 $ 415708 $ 425,554
Total Commercial Telephone Revenue  $ 43,899 S 320,895 $ 621,044 $ 814,771 $ 891551 $ 917,021 $ 943,185 $ 970,061 $ 997,669 $ 1,026,028
TOTAL TELEPHONE REVENUE $ 49,094 $ 474242 $ 932,011 $ 1,209,328 $1,315931 $ 1,350,675 $ 1,386,315 $ 1,422,872 $ 1,460,370 S 1,498,834
OTHER REVENUE/NRC Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10
Installation Charges S 20,925 S 64,425 S 44427 S 17,030 $ 3,658 S 3,665 S 3671 S 3,678 S 3,685 S 3,692
Trip Charges S 1,046 S 8821 $ 17,716 S 44,966 S 85370 $ 114061 $ 114295 S 114529 S 114763 S 114,997
Total Other Revenue $ 21,971 $ 73246 $ 62,143 $ 61,996 $ 89,028 $ 117,725 $ 117,966 S 118207 $ 118,448 $ 118,689

GRAND TOTAL BROADBAND REVENUE $ 399,240 $3,546,560 $6,925,481 $ 8,792,980 $ 9,496,516 $ 9,741,426 $ 9,962,796 $ 10,189,195 $10,420,735 $ 10,657,533

Average Internet Customer/Year 698 3529 7086 8993 9436 9505 9525 9544 9564 9583
Annual Revenue per Avg. Customer S 57239 $ 1,005.11 $ 97730 $ 977.73 % 1,001.16 $ 1,024.87 $ 1,046.01 $ 1,067.60 $ 1,089.63 $ 1,112.12
Monthly Revenue per Avg. Customer _ $ 47.70 $ 8376 $ 8144 $ 8148 S 8343 $ 8541 $ 87.17 $ 88.97 $ 90.80  $ 92.68

Capital Expenditures
The electric system will own, maintain, and utilize the fiber network for its electric operations, and will

bear the capital cost for the outside plant construction of the network to a demarcation point on the
outside of the customer’s premises. The electric system will also be responsible for the capital
expenditures for establishing CU’s internet connectivity with EPB and providing and installing the network
transmission equipment and associated switches and routers, said decision is made on the understanding
that capital equipment will be utilized to provide internet connectivity and telephone services for all
internal CU divisions to include electric, water and wastewater divisions. Total capital costs of equipment
will be allocated to said division based upon applicable use percentages for all divisions. Allocated costs
to be included in CU’s joint cost allocation manual which is reviewed and approved by TVA. The
broadband division’s capital expenditures, totaling $7,949,919 over the ten-year period of the pro forma
will be associated with the customer premise inside wiring from the electric system’s point of demarcation
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outside the customers’ premises, installing the Optical Network Terminals (ONTs), establishing
connectivity with customer devices, and maintaining the integrity of the broadband connection. The
following summarizes the planned capital expenditures for the Broadband Division over the first ten years
of the project when the majority of the customers will be acquired and equipment is being replaced.

Inside Wiring and Service Turn-up

This expenditure includes the labor and materials to install the fiber service line from the outside
demarcation enclosure at the customer’s premise to the ONT inside, activate the ONT, and turn-up service
to the customer’s devices (computers, televisions, and telephone equipment). This cost is projected at an
average of $262.33 per installation.

Customer Premise Equipment

The Broadband Division will utilize a variety of ONTs based on the services ordered by the customer, from
simple internet-only ONTs to multi-port ONTSs for internet and voice services with Wi-Fi capability. The
projected average cost of the ONTs is $370.00 per unit. The budgeted capital costs reflect an ONT
replacement program to upgrade 5% of the ONTs each year beginning in Year 5 and beyond.

Vehicles
Service vehicles will be purchased for the broadband technical staff as they are brought on board. These
vehicles will be replaced after ten years of service or 100,000 miles, whichever comes first.

Tools and Test Equipment

CU is budgeting $3,600 for tools and test equipment and a laptop computer for each of the two fiber
technicians during the first five years of operations, plus a $2,500 OTDR fiber tracer. This equipment will
be replaced periodically throughout the ten years of the plan.

Broadband System FTTH Capital Summary

Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10
Customer Premise Equipment $ 516,150 | $ 2,393,530 | $ 355,896 | S 240,470 | S 7,215 [ $ 7215 |$ 181568 S 181,568 | S 181,568 | S 181,568
Inside Wiring and Turn-up Labor [$ 365950 | $ 1,704,332 |$ 293,589 [$ 216,799 | $ - $ - S $ - $ - $
Vehicles, Test Equipment, Etc. $ 522,500 |$ - $ - $ - $ - $ 600,000 | $ $ - $ - $
Total Broadband Capital Exp. $ 1,404,600 [ $ 4,097,862 | $ 649,485 |$ 457,270 | $ 7215 |$ 607,215 |$ 181,568 |$ 181,568 | $ 181,568 | $ 181,568

Depreciation Schedule
Depreciation for the broadband capital items is based on a 5-year life for the consumer premise

equipment, vehicles, test equipment, and tools, and a 10-year life for Inside wiring and turn-up.
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Broadband System Depreciation Summary
Item I Life % Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10
Customer Premise Electronic{ 20.0% |yr1| $ 103,230 $ 103,230 [ $ 103,230| S 103,230 [ $ 103,230 | $ - S -1s -1s S -
" 20.0% [Yr2 S 315764 |S 315764 |S 315764 [ S 315764 [S 315764 | S -1$ -1 -[$ -
" 20.0% |vr3 $ 210,796 | $ 210,796 | $ 210,796 | $ 210,796 | $ 210,796 | $ -l s -
" 20.0% [vra S 71,420 | S 71,420 [ $ 71,420 [ $ 71,420 S 71,420| S -1s -
! 20.0% [Yr5 S 1,443 1S 1,443 | S 1,443 1S 1,443 1S 1,443 1S -
" 20.0% [Yr6 S 15496 | S 1549 | S 15496 |S 15496 S 15,496
" 20.0% [Yr7 $ 15525|S$ 15525|$  15525|$ 15,525
" 20.0% [vr8 $ 15554 S 15554 (S 15554
" 20.0% |Yr9 $ 15583 [$ 15583
" 20.0% |Yr10) $ 15611
Inside Wiring/Serv. Turn-up | 10.0% $  36595|$ 92930|$ 188114 $ 241,855 |$ 259,488 | $ 262,230 | $ 262,230 | $ 262,230 [ $ 262,230 | $ 262,230
Vehicles, Test Equipment, Etd 20.0% $ 104,500 | $ 104,500 | $ 104,500 | $ 104,500 | $ 104,500 | $ 120,000 | $ 120,000 | $ 120,000 [ $ 120,000 | $ 120,000
Total Broadband Depreciation 244,325 616,424 922,404 1,047,564 1,066,640 997,148 696,909 501,667 445,830 459,998

Financing Plan
The Broadband Division will obtain an inter-divisional loan from the electric system in the amount of

$8,000,000 for its capital and start-up operational expenses. The loan will be in two draws of $3,500,000
in Year 1 of the Plan and $4,500,000 in Year 2 (together totaling $8,000,000). The loan amounts will be
structured to be paid back over twenty years for each draw with an annual interest rate of 6.0%, with
principal and interest for each loan draw deferred for one year. As interest rates are increasing, the 6%
interest rate used for the pro forma is higher than interest rates that CU has obtained on recent debt
issues in recent years. The business plan reflects that the project will produce sufficient available cash for
the broadband division to pay off both of the inter-divisional loan draws from the electric system by the
end of Year 6. In the event that customer growth for the project exceeds the plan goals and additional
capital is required, the broadband division may elect to use its available cash for customer installations
and defer the early payment of the electric loan until customer growth levels off.

The two amortization schedules below reflect the early pay-off of the electric loan by additional principal
payments in the business plan and the 20-year pay-off schedule in which the regular principal payments
are paid.

e
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Cleveland Utilities Electric Loan to Broadband Amortization Schedule
EARLY PAY-OFF SCHEDULE

Loan Amount $8,000,000

Interest Rate 6%

Term of Loan 7 Years

Maturity Date 9/30/2028

Year Date Beg. Balance Total Pymt | Principal Pymt|Add'l Prin. Pymt| Interest Pymt End Balance
1 [10/1/2022] $ - $ - $ - $ - $ - $ 3,500,000
2 10/1/2023| $ 3,500,000 | S 385,000 | $ 175,000 | $ - S 210,000 | $ 7,825,000
3 | 10/1/2024| $ 7,825,000 | S 913,944 [$ 444,444 | S - S 469,500 |S 7,380,556
4 | 10/1/2025|$ 7,380,556 | $ 2,387,278 [ $ 444,444 |$ 1,500,000 | S 442,833 |S$ 5,436,112
5 |10/1/2026| $ 5,436,112 | $ 2,270,611 | S 444,444 |$ 1,500,000 [ $ 326,167 [ $ 3,491,668
6 | 10/1/2027| S 3,491,668 | S 653,944 |S 444444 $ 1,500,000 [$ 209,500 $ 1,547,223
7 | 10/1/2028| $ 1,547,224 | $ 1,640,057 | S 444,444 S 1,102,780 | $ 92,833 | $ -

Cleveland Utilities Electric Loan to Broadband Amortization Schedule
20-YEAR PAY-OFF SCHEDULE

Loan Amount $8,000,000

Interest Rate 6%

Term of Loan 20 Years

Maturity Date 9/30/2042

Year Date Beg.Balance | Total Pymt | Principal Pymt|Add'l Prin. Pymt| Interest Pymt End Balance
1 10/1/2022]| $ 3,500,000 | $ - S - S - S - $ 3,500,000
2 | 10/1/2023| $ 8,000,000 % 385000|$ 175,000 S - $ 210,000 | $ 7,825,000
3 | 10/1/2024| $ 7,825,000 | $ 913,944 | $ 444,444 | S - $ 469,500 | $ 7,380,556
4 |10/1/2025|$ 7,380,556 | $ 887,278 |$ 444,444 S - $ 442,833 |$ 6,936,111
5 10/1/2026] $ 6,936,111 [$ 860,611 S 444,444 | S - S 416,167 | $ 6,491,667
6 10/1/2027| $ 6,491,667 [ $ 833,944 [ S 444,444 | S - S 389,500 | $ 6,047,222
7 | 10/1/2028| $ 6,047,222 |$ 807,278 | $ 444,444 S - $ 362,833 |$ 5,602,778
8 | 10/1/2029|$ 5,602,778 | $ 780,611 |$ 444,444 S - $ 336,167 |$ 5,158,333
9 |10/1/2030|$ 5,158,333 |$ 753,944 | $ 444444 S - $ 309,500 | $ 4,713,889
10 | 10/1/2031| $ 4,713,889 | S 727,278 |$S 444,444 | S - S 282,833 | S 4,269,444
11 | 10/1/2032| $ 4,269,444 | S 700,611 S 444,444 | S - S 256,167 | $ 3,825,000
12 | 10/1/2033| $ 3,825,000 | $ 673,944 | S 444,444 | S - S 229,500 | $ 3,380,556
13 | 10/1/2034| $ 3,380,556 | $ 647,278 | $ 444,444 | $ - $ 202,833 |$ 2,936,111
14 | 10/1/2035| $ 2,936,111 | $ 620,611 |$ 444,444 | $ - $ 176,167 | $ 2,491,667
15 | 10/1/2036| $ 2,491,667 | S 593,944 | S 444,444 | S - S 149,500 | S 2,047,222
16 | 10/1/2037| $ 2,047,222 | $ 567,278 |S 444,444 | S - S 122,833 | $ 1,602,778
17 |10/1/2038| $ 1,602,778 | $ 540,611 S 444,444 | S - S 96,167 [ $ 1,158,333
18 | 10/1/2039| $ 1,158,333 | $ 513,944 | $ 444,444 | $ - $ 69,500 | $ 713,889
19 | 10/1/2040| $ 713,889 |$ 487,278 |$ 444,444 | - $ 42,833 [ ¢ 269,444
20 |10/1/2041|$ 269,444 % 285611|$ 269,444 | S - $ 16,167 | $ -
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Use of Proceeds Analysis

USE OF PROCEEDS ANALYSIS
BROADBAND CAPITAL Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10
Customer Premise Equipment $ 516,150 | $ 1,578,820 | $ 1,053,978 | $ 357,098 | $ 7215|$ 77480 |$ 77625 |S 77,769 |$ 77913 [$ 78,057
Inside Wiring and Turn-up Labor | $ 365950 | $ 1,126,702 | $ 776,977 | $ 297,835 |$ 54,831 $ $ $ $ $
Vehicles, Test Equipment, Etc. $ 522,500 [ $ S S $ $ 600,000 [ $ S S $
Total Broadband Capital $ 1,404,600 [ $ 2,705,522 | $ 1,830,956 | $ 654933 |$ 62,046 | S 677,480 S  77625|$ 77,769 |S 77913 |$ 78,057
EXPENSES
Network Leased Access Chgs. $ 403,840 | $ 1,411,361 | $ 1,787,093 | $ 1,905,579 | $ 1,870,515 [ $ 1,824,216 | $ 1,835,987 | $ 1,741,761 | $ 1,763,686 | $ 1,738,553
Wholesale Costs $  86165|% 321,097 | $ 406486 | $ 452,251 | $ 464,066 | $ 464,534 | $ 465002 | $ 465470 | $ 465938 | $ 466,406
Direct Broadband O&M $ 1,203,115 | $ 1,983,413 | $ 2,285,757 | $ 2,273,480 | $ 1,913,095 | $ 1,959,960 | $ 2,005,917 | $ 2,056,023 | $ 2,107,836 | $ 2,161,414
Allocated Broadband O&M $ 186898 |$ 179,171 |$ 221,838 |$ 170,665 |$ 156,261 [ S 157,822 [ S 162,289 | $ 166,890 | $ 171,628 | $ 176,509
Principal on Electric Loan $ $ 175000 | $ 444,444 | $ 1,944,444 | S 1,944,444 | $ 1,944,444 | $ 1,547,224 | $ S S
Interest on Electric Loan S $ 210,000 | $ 469,500 | $ 442,833 |$ 326,167 | S 209,500 | $ 92,833 | $ S S
Total Expenses $ 1,880,019 | $ 4,280,041 | $ 5615117 | $ 7,189,253 | $ 6,674,548 [ $ 6,560,476 | $ 6,109,253 | $ 4,430,145 | $ 4,509,088 | $ 4,542,883
TAXES & EQUIVALENTS
PILOT on Net Plant $  22816|$  63425|$ 80533 |S$ 72543 |$ 53,028 S 47,126 |$ 35006 | S 26868 | S 19,804 | $ 12,471
PILOT on Revenue $  12374|$ 70032 |$ 132,735 |$ 238708 |$ 315379 [$ 351,800 | $ 367,085 | $ 376217 | $ 385170 | $ 394,325
Total Taxes & Equivalents $ 35190 |$ 133457 |$ 213267 |$ 311,251 |$ 368407 [ $ 398926 |$ 402,091 |$ 403,085 |$ 404,974 [ $ 406,796
Contributions to Elec. Bond Debt | $ S $ $ $ 1,800,000 | $ 2,000,000 | $ 3,000,000 | $ 4,800,000 | $ 5,000,000 [ $ 5,000,000
TOTAL CASH DISBURSEMENTS $ 3,319,809 | $ 7,119,020 [ $ 7,659,340 | $ 8,155,436 [ $ 8,905,001 | $ 9,636,882 | $ 9,588,969 | $ 9,710,999 | $ 9,991,975 | $10,027,737

Manpower Costs
The manpower costs in the plan reflect the new direct employees of the broadband division and the

allocated cost of existing CU employees who will perform management oversight and customer support
functions for the broadband division. The allocated cost of the existing employees will be based on a
projected percentage of their annual salary or an allocation methodology, such as the percentage of
broadband customers to the total billed customer units of all of CU’s business divisions — Electric, Water,
Wastewater and Broadband, or on a per-task basis. CU’s allocation methodologies and schedules, which
will include the broadband division, are reviewed annually during TVA’s annual distributor audit.

CU plans to grow its direct broadband staff to twelve employees during its customer ramp up through
Year 4, after which it will discontinue its direct sales program and continue with ten full-time employees.
CU will hire additional customer support staff as its broadband customer base grows. During the first five
years of the project, contract labor, funded under the capital budget, will be used to handle the bulk of
the fiber drop installations as capitalized activity. As customer growth levels off after the first few years,
the fiber drop installations will transition to the broadband division employees. Shown in the manpower
chart below are the positions to be filled and the number of employees associated

CU will allocate to the broadband division the shared time that its management, administrative, and
customer support personnel spend on broadband-related activity. The manpower cost chart reflects the
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ten-year annualized cost of the broadband division personnel as well as the other CU personnel expected
to be involved in broadband activity whose wages will be allocated to the Broadband Division. The
annualized wages are adjusted annually by a 3.% wage increase.

MANPOWER COSTS

Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10
Broadband Customers 1395 7864 8826 9476 9495 9515 9534 9554 9573 9593
BROADBAND DIVISION EMPLOYEES Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10
Projected Headcount
Broadband Manager 1 1 1 1 1 1 1 1 1 1
Network Tech 0 1 1 1 1 1 1 1 1 1
Service Tech Foreman 1 1 1 1 1 1 1 1 1 1
Service Techs/Installers 1 2 3 3 3 3 3 3 3 3
CSR/Scheduling 1 2 2 3 3 3 3 3 3 3
Admin/Marketing 1 1 1 1 1 1 1 1 1 1
Sales 2 2 2 2 0 0 0 0 0 0
Total Headcount 7.0 10.0 11.0 12.0 10.0 10.0 10.0 10.0 10.0 10.0
Total Annual Broadband Wages Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year7 Year 8 Year 9 Year 10
Broadband Manager $ 150,000 $ 155250 $ 160,684 $ 166,308 $ 172,128 $ 178,153 $ 184,388 $ 190,842 $ 197,521 $ 204,435
Network Tech S - $ 113,850 $ 117,835 $ 121,959 $ 126,228 $ 130,645 S 135218 $ 139,951 S 144,849 S 149,919
Service Tech Foreman S 70,000 S 72,450 $ 74,986 S 77,610 S 80,327 $ 83,138 S 86,048 S 89,060 $ 92,177 $ 95,403
Service Techs/Installers S 50,000 $ 103,500 $ 160,684 S 166,308 S 172,128 $ 178,153 S 184,388 S 190,842 $ 197,521 S 204,435
CSR/Scheduling S 40,000 $ 82,800 S 85698 S 133,046 $ 137,703 $ 142,522 S 147511 $ 152,674 S 158,017 $ 163,548
Admin/Marketing $ 50000 $ 51,750 $ 53561 $ 55436 $ 57,376 $ 59,384 $ 61,463 $ 63614 S 6580 $ 68145
Sales $ 180000 $ 186300 $ 192,81 $ 199,569 $ - 8 - 8 -8 -8 -8 -
Total Broadband Annual Wages $ 540,000 $ 765900 $ 846268 $ 920,236 $ 745890 $ 771,996 $ 799,016 $ 826982 $ 855926 $ 885,883
Total Allocated Admin. Wages Year 1 Year 2 Year 3 Year4 Year 5 Year 6 Year7 Year 8 Year9 Year 10
General Manager $ 25875 $ 13390 $ 27,718 $ 14,344 $ 5938 $ 6,146 $ 6,361 $ 6,584 $ 6,814 $ 7,053
CFO S 8,539 S 8,838 S 9,104 S 10,357 S 10,719 S 11,095 S 11,483 S 11,885 S 12,301 S 12,731
Accounting $ 10350 $ 10712 $ 11,087 $ 11,475 $ 11,877 $ 12293 $ 12,723 $ 13,168 $ 13,629 $ 14,106
IT Personnel S 10,350 $ 8,034 S 2,772 S 2,869 S 2,969 S 3,004 S 3,208 S 3327 $ 3,449 S 3,577
CSR Manager $ 2215 $ 11,615 $ 13214 $ 14,440 $ 14842 $ 15255 $ 15680 $ 16116 $ 16564 S 17,024
CSR back-up (2) S 1,812 $ 9,503 S 10,811 S 11,815 S 12,144 S 12,482 S 12,829 S 13,186 S 13,552 S 13,929
Sub-total Allocated Admin/Office $ 59,140 $ 62,092 $ 74,706 $ 65,300 $ 58,490 $ 60,364 $ 62,284 $ 64,265 $ 66,310 $ 68,420
Total Allocated Electric Wages Year 1 Year 2 Year 3 Year 4 Year5 Year 6 Year7 Year 8 Year9 Year 10
Director of Operations $ 8,539 S 8,744 S 8,954 $ - S - $ - $ - $ - $ - $ -
Construction Supervisor S 6,210 $ 6359 $ 6512 $ S S S S S S
Electric Fiber Engineer $ 4,140 S - $ 8,682 $ - $ - $ - $ - $ - $ - $ -
Elec. Warehouse/Storekeeper S 7,763 S 7,949 S 5426 $ 5,557 S 2,845 S 1,165 $ 1,193 S 1,222 S 1,251 S 1,281
Sub-total Allocated Electric $ 26651 $ 23052 $ 29574 $ 5557 $ 2,845 $ 1,165 $ 1,193 $ 1,222 $ 1,251 $ 1,281

Cost of Goods Sold (COGS)

The Cost of Goods Sold includes the costs for dedicated internet access, signal transport, Voice over IP

service wholesale charges, and the network leased access charges for the broadband division’s use of the
electric system’s fiber network.

Dedicated Internet Access and Signal Transport

CU will lease diverse fiber circuit routes into the network control center of nearby Chattanooga EPB where
CU can access EPB’s point of presence (POP) for multiple long-haul carriers from which CU can purchase
Dedicated Internet Access (DIA) out to the World Wide Web.
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INTERNET COSTS
Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10
Link Transport S 9600|S$ 14,400|$ 14,400 |S 14,400 | S 14,400 [ $ 14,400 | S 14,400 | S 14,400 [ $ 14,400 | $ 14,400
Dedicated Internet Access [ $ 64,000 | $ 222,000 | $ 222,000 | $ 222,000 | $ 222,000 | $ 222,000 | $ 222,000 | $ 222,000 [ $ 222,000 | $ 222,000
Virtuoso 0SS S 4,186|S$ 55557 | S 100,143 | $ 109,814 | S 113,830 [ S 114,064 | $ 114,298 | $ 114,532 | $ 114,766 | $ 115,000
Total internet Costs S 77,786 | $ 291,957 | S 336,543 | S 346,214 | S 350,230 | $ 350,464 | $ 350,698 | $ 350,932 | $ 351,166 | $ 351,400

Wholesale Voice over IP

A third-party CLEC will utilize the CU broadband network to offer its “white label” wholesale internet-
based Voice-over-IP (VolP) services that CU will market to its residential and business customers. The VolP
services will include standard business lines, SIP/PRI trunk lines for local customer PBX systems, Hosted
PBX (cloud-based) services, calling features, and long-distance calling plans. The third party will manage
the back-office operations and new account set-up, including local number portability processes, calling
features, long-distance plans, interface with the Local Exchange Carrier (AT&T). The third-party will
compensate CU for access to the CU broadband network and receive its wholesale charges from CU on a
per-customer basis.

VolP TELEPHONE COSTS
Residential VolP Costs Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10
Basic Telephone S 520[$ 7,205|$ 13,083 |S$ 14343 |S 14865|S 14892 (S 14919|S$ 14,946 |S 14973 S 15000
Prem. Phone w/UnLtd LD S 3326|S$ 46112 S 83,733 [S$ 91,798 [ S 95133 (S 95306 (S 95479 |S 95652 | S 95825| S 95997
TOTALRESI. VolP COSTS S 3846[S 53317 |S$ 96,817 | S 106,141 | $ 109,998 | $ 110,198 | $ 110,397 | $ 110,597 | $ 110,797 | $ 110,997

Business VolP Costs Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10
Basic Business Line $ 1306 1,354|$ 2325|$% 2554|$8 3315|$ 4658|$ 6010|$ 7372($ 8744|$ 10,126
Standard Business Line S 8100[ S 84,611 | S 142,239 | $ 151,016 | S 154,659 | $ 155,226 [ $ 155,793 | $ 156,360 | $ 156,927 | $ 157,494
SIP/PRI S 1,210($ 12635|S$ 21,700 [ S 23,834 S 24,745|S 24,836 S 24,927 |$ 25018 | S 25108 | S 25,199
$
$

Hosted PBX 3,969 | S 41,460 | S 78741 S 99,251 | S 108,261 | $ 108,658 | S 109,055 [ $ 109,452 | $ 109,849 | $ 110,246
TOTAL BUSINESS VolP COSTS 13,408 [ $ 140,060 | $ 245,006 | $ 276,655 | $ 290,981 | $ 293,378 | $ 295,785 [ $ 298,202 | $ 300,628 | $ 303,064

Total VolIP Costs [s 17,254 ] ¢ 193376 | $ 341,823 | $ 382,796 | $ 400,978 | § 403,575 | $ 406,182 | $ 408,799 [ $ 411,425 | $ 414,061

Network Access Lease Charges

The fiber network will be built, owned, and maintained by the CU electric system and the Broadband
division will lease the use of the network for the provision of broadband services to CU customers under
a shared-use calculation developed by the TVA. The shared-use calculation determines the Electric
System’s annual cost of ownership of its fiber network based on plant depreciation, investment costs,
operating expenses, facilities rent, and property taxes and then allocates the ownership cost to Electric
and Broadband according to their pro-rata customer share of the combined Electric and Broadband
customers using the network.

Another element of the Network Access Lease Charges is pole attachment fees for all of the poles on
which the Electric System’s fiber network is attached. To comply with T.C.A. 7-52-603 (d), the Broadband
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Division will be charged a pole attachment fee for each pole that supports the Electric System’s fiber
network, based on the highest pole attachment rate charged by CU, $38.00.

NETWORK LEASE CHARGES
CUSTOMER WEIGHTING Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10
Total Electric Customers 32450 32775 33102 33433 33768 34105 34446 34791 35139 35490
Internet Subscribers 1395 5662 8511 9476 9495 9515 9534 9554 9573 9593
Telephone Subscribers 120 365 549 613 615 617 619 622 624 626
Total Broadband Subs. 1515 6027 9060 10088 10110 10132 10154 10175 10197 10219
Total Service Customers 33965 38801 42162 43522 43878 44237 44600 44966 45336 45709
(Electric+ Internet + Telephone)
Electric Customers as % of Total 95.5% 84.5% 78.5% 76.8% 77.0% 77.1% 77.2% 77.4% 77.5% 77.6%
Broadband Customers as % of Total 4.5% 15.5% 21.5% 23.2% 23.0% 22.9% 22.8% 22.6% 22.5% 22.4%
Network Shared Use Calculation Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10
Cum. Gross Plant Distribution System S 21,518,007 S 44,704,589 S 47,378,958 $48,291,740 $48,459,783 $48,497,716 $48,535,721 $48,573,796 $48,611,942 $ 48,650,159
Cum. Gross Plant Fiber Services $ -8 S-S - S - S -8 -3 -8 -8 $ -
Total Accumulated Depreciation $ 791,074 $ 2,269,356 $ 4,178,222 $ 6,146,815 $ 8,133,404 $10,123,422 $12,114,704 $13,617,331 $15,121,227 $ 16,626,394
Net Plant S 20,726,933 S 42,435,233 $ 43,200,736 $42,144,925 $40,326,379 $38,374,295 $36,421,017 $34,956,465 $33,490,715 $ 32,023,764
Total CWIP S 250,000 $ 250,000 $ 250,000 $ 250,000 $ 50,000 $ 50,000 $ 50,000 $ 50,000 $ 50,000 $ 50,000
Net Value $ 20,976,933 $ 42,685,233 $ 43,450,736 $42,394,925 $40,376,379 $38,424,295 $36,471,017 $35,006,465 $33,540,715 $ 32,073,764
Rate from Bond 6% 6% 6% 6% 6% 6% 6% 6% 6% 6%
Value of Money $ 1,258,616 S 2,561,114 $ 2,607,044 $ 2,543,695 $ 2,422,583 $ 2,305,458 $ 2,188,261 $ 2,100,388 $ 2,012,443 $ 1,924,426
Electric O&M $  (190,925) $  (172,267) $  (211,037) $ (152,363) $ (134,518) $ (134,020) $ (136,519) $ (138,953) $ (141,308) $  (143,566)
Annual Depreciation $ 791,074 $ 1,478,282 S 1,908,867 $ 1,968593 S 1,986,589 $ 1,990,018 $ 1,991,282 $ 1,502,627 S 1,503,896 S 1,505,167
Electric Property Tax/PILOT $ 341,351 $ 723,044 S 692,874 $ 680,847 $ 651,836 $ 613,173 $ 602,228 $ 566617 S 532,229 $ 497,034
Total Expense to Allocate $ 2200116 $ 4,590,173 $ 4,997,747 $ 5040,772 $ 4,926,489 $ 4,774,628 $ 4,645253 $ 4,030,679 $ 3,907,260 $ 3,783,061
Electric Portion of Allocated Costs S 2,101,980 S 3,877,192 $ 3,923,812 $ 3,872,312 $ 3,791,346 S 3,681,067 $ 3,587,713 $ 3,118,576 S 3,028,421 $ 2,937,304
Broadband Portion of Allocated Costs S 98,136 S 712,981 $ 1,073,935 $ 1,168,460 $ 1,135,144 $ 1,093,561 $ 1,057,540 S 912,102 $ 878,839 S 845,758
PILOT Services S 17,094 S 55,154 S 69,931 $ 93,893 $ 92,146 S 87,429 S 135221 S 186433 $ 241621 S 249,570
Shared Use Fee Paid to Electric System = $ 115,230 $ 768,135 $ 1,143,867 $ 1,262,353 $ 1,227,289 $ 1,180,990 $ 1,192,761 $ 1,098,535 $ 1,120,460 $ 1,095,327
Pole Attachment Charges @ $38.00/pole $ 288,610 $ 643,226 S 643,226 S 643,226 S 643226 S 643,226 S 643226 S 643226 S 643,226 S 643,226
Total Network Lease Charges $ 403,840 $ 1,411,361 $ 1,787,093 $ 1,905579 $ 1,870,515 $ 1,824,216 $ 1,835987 $ 1,741,761 $ 1,763,686 S 1,738,553

Operating Expenses

Direct Broadband Expenses
Direct manpower costs are explained in the manpower expenses section and sales and marketing

expenses are explained in previous sections but are included in the summary chart for direct broadband

expenses. All other direct line-item expenses are explained below.

General & Administrative Expenses

e Legal and Accounting — CU anticipates legal and accounting fees of $40,000 in the first year
associated with the start-up expenses for its broadband operations. Annual audit charges are

projected to be $2,500 per year.

e Property/Liability Insurance — CU will maintain replacement insurance on its customer premise
equipment and liability coverage for its Broadband employees.
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e Bad Debt — Planned at 1% of total revenue per year as internet and voice services will be billed in
advance.

e Customer Billing — Central Services Association, CU’s billing agency for its electric service, is set up
for broadband billing and charges. The additional cost to add billing lines for broadband services
to bills is $1.22/account.

e Travel & Entertainment — Modest travel expense is budgeted, primarily for attendance at regional
industry trade shows and for product training.

Technical Expenses

e Technical Support Services — Chattanooga EPB will provide after-hours support for CU’s internet
customers and Tier 2 support for monitoring the performance of the network to ensure optimum
operation.

e Annual Support Agreements — This agreement will cover the management software that CU will
use for provisioning its internet customers and for annual upgrades to its switches and other
equipment.

e Vehicle Expense — Annual vehicle operating costs are budgeted at $9,957 per vehicle multiplied
by the broadband technical employees.

e Mobile Communications — Cell phones for the Broadband technicians and sales personnel at
S$50/month.

e Repairs & Maintenance — This is a replacement expense for customer premise equipment and
broadband-owned tools and test equipment.

e Supplies — Maintenance items at $600/year x 2.5% annual increase, starting in Year 2.

e Training & Seminars — On-site training for fiber access equipment by vendors.

e Uniforms — Cost per Broadband employee times $600/employee a year.
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Direct Broadband Expenses

Gen. & Admin. Expenses Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10
Direct Broadband Wages $ 90,000 $ 134550 $ 139,259 S 188482 $ 195079 $ 201,907 $ 208973 S 216287 S 223,858 $ 231,693
Direct Benefits & Taxes $ 57600 $ 86112 $ 89126 S 120,629 $ 124,851 $ 129,220 $ 133,743 $ 138424 $ 143269 $ 148,283
Travel & Entertainment $ 1,000 $ 1,000 $ 1,000 $ 1,000 $ 1,000 $ 1,000 $ 1,000 $ 1,000 $ 1,000 $ 1,000
Property/Liability Insurance $ 5000 $ 5250 $ 5513 $ 5,788 $ 6,078 $ 6381 $ 6700 $ 7,036 $ 7,387 $ 7,757
Bank Charges S 200 $ 205 S 210 S 215 S 220 S 225 $ 231 S 236 S 242 S 248
Bad Debt S 3721 S 33,200 $ 65,524 S 83,364 S 89,831 S 91,900 $ 94,017 S 9,182 $ 98,396 S 100,660
Customer Billing Expense S 10,211 S 82,893 S 12459 $ 138,726 $ 139,011 S 139,297 S 139,582 S 139,868 $ 140,153 $ 140,439
Legal/Professional S 40,000 $ 2,500 S 2,500 S 2,500 S 2,500 $ 2,500 S 2,500 S 2,500 S 2,500 S 2,500
Total G & A Expenses S 207,732 S 345709 S 427,727 S 540,703 S 558569 S 572,431 S 586,747 S 601,532 $ 616,804 S 632,579
Technical Expenses Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10
Direct Broadband Wages $ 270,000 S 445050 S 514,188 S 532,185 $ 550,811 $ 570,089 S 590,043 S 610,694 S 632,068 S 654,191
Direct Benefits & Taxes S 172,800 S 284,832 S 329,080 S 340,598 S 352,519 S 364,857 S 377,627 S 390,844 S 404,524 S 418,682
Technical Support Services S 10,881 S 110,090 $ 221,095 $ 280,589 S 295949 S 296,558 S 297,166 S 297,774 S 298,383 S 298,991
Annual Support Agreements S - S 4,000 $ 4,200 S 4,410 S 4,631 S 4,862 S 5105 S 5360 S 5628 S 5,910
Vehicle Expense Y6 29870 $ 49783 $ 59739 $ 59,739 '$ 59739 'S 59739 'S 59739 'S 59,739 '$ 59,739 '$ 59,739
Repairs & Maintenance S - S 5,000 S 5,000 S 7,500 S 7,875 S 8,269 S 8,682 S 9,116 S 9,572 $ 10,051
Mobile Communications S 3,000 S 4,200 S 4,800 $ 4,800 $ 3,600 S 3,600 S 3,600 S 3,600 S 3,600 S 3,600
Supplies S - S 615 S 630 $ 646 S 662 S 679 $ 696 S 713 S 731 S 749
Training & Seminars S 5000 $ 1,000 $ 2,500 $ 2,500 $ 2,500 $ 2,500 $ - S - S - S -
Uniforms S 1,800 $ 3,000 S 3,600 S 3,600 S 3,600 S 3,600 S 3,600 S 3,600 S 3,600 S 3,600
Total Technical Expenses $ 493,351 $ 907,570 $ 1,144,833 S 1,236,567 S 1,281,886 S 1,314,753 S 1,346,258 S 1,381,442 $ 1,417,846 S 1,455,513
Sales and Marketing Expenses Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year7 Year 8 Year 9 Year 10
Base Wages and Taxes $ 180,000 $ 185300 $ 192,821 $ 199,569 S S S S S - S

Benefits $ 115200 S 119,232 $ 123,405 S 127,724 S - S - S - S - S - S -
CSR Commissions S 13,283 S 43,440 S 28,516 $ 9,643 $ 173 S 173 S 173 S 173 $ 173 S 173
EPB Consulting S 60,000 $ 91,223 $ 107351 $ 61,943 $ - S - S - S - S - S -
Direct Mail S 79,050 $ 257,939 $ 230,103 $ 66,331 $ 66,467 S 66,604 $ 66,740 S 66,877 S 67,013 $ 67,150
Branding $ 11,500 $ -8 -8 - s - s S-S - S - S - S -
Advertising & Promotions S 40,000 $ 30,000 $ 30,000 $ 30,000 $ 5,000 $ 5000 S 5000 S 5,000 S 5,000 S 5,000
Customer Collateral $ 3,000 $ 2,000 $ 1,000 $ 1,000 $ 1,000 $ 1,000 $ 1,000 $ 1,000 $ 1,000 $ 1,000
Total Sales & Marketing Expenst $ 502,033 $ 730,133 $ 713,196 $ 496,210 $ 72,640 S 72,776 S 72,913 S 73,049 S 73,186 S 73,322
Total Direct Broadband Exp. $ 1,203,115 $ 1,983,413 $ 2,285,757 $ 2,273,480 $ 1,913,095 $ 1,959,960 $ 2,005,917 $ 2,056,023 $ 2,107,836 $ 2,161,414

Allocated Expenses to Broadband

Allocated manpower expenses are shown in the manpower section and included in the allocated expense
summary chart.

General and Administrative

e Utilities — Cost to power and air condition the network access equipment in the Network
Operations Center specific to broadband operations.

e Facilities Rent — Space within CU facilities that will be provisioned for broadband operations.

e
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Allocated Expenses to Broadband

Gen. & Admin. Expenses Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10

Allocated Employee Wages S 59,140 $ 56,611 S 73,938 $ 65,300 $ 58,490 S 60,364 S 62,284 S 64,265 S 66,310 S 68,420
Allocated Benefits/Taxes S 37,850 $ 36,231 S 47,321 S 41,792 S 37,434 S 38633 $ 39,862 S 41,130 $ 42,438 S 43,789
NOC/Hub Site Utilities S 1,200 $ 2,400 S 4,800 S 6,000 S 6,000 $ 6,000 S 6,000 S 6,000 S 6,000 S 6,000
Facilities Rent $ 45000 $ 46125 S 47,278 S 48460 S 49672 5 50913 $ 52,186 $ 53,491 S 54,88 S 56199
Total $ 143190 $ 141,366 $ 173,337 S 161552 $ 151,595 $ 155911 $ 160332 $ 164,83 S 169,576 S 174,408
Technical Expenses Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10

Allocated Employee Wages $ 26651 $ 23052 $ 29574 S 5557 & 2,845 1,165 $ 1,193 $ 1,222 $ 1,251 $ 1,281
Allocated Benefits/Taxes S 17,057 S 14,753 S 18,927 S 3,556 S 1,81 S 746 S 764 S 782 S 801 S 820
Total S 43,708 S 37,804 S 48,501 $ 9,113 §$ 4,666 S 1,911 $ 1,957 S 2,004 S 2,052 S 2,101
Total Allocated Expenses $ 186898 $ 179,171 $ 221,838 $ 170,665 $ 156,261 $ 157,822 $ 162,289 $ 166,890 $ 171,628 $ 176,509

STATEMENT REGARDING THE PROPER ACCOUNTING AND
RECORD KEEPING PRACTICES OF THE BROADBAND DIVISION

CU is regulated by the Tennessee Valley Authority and as such, its financials are monitored on a regular
basis. TVA requires any non-electric utility transactions or divisions to be accounted for separately. CU
will develop a chart of accounts specifically for the broadband division and will pro-rate joint expenditures
in a manner based on which division benefits. CU has engaged TVA in discussions regarding its intentions
of entering this business and will be using a TVA model for the leasing of fiber between divisions. Separate
financial statements for the new division will be generated monthly and a complete joint expenditure
allocation model will be submitted to TVA for its approval. CU believes that its compliance with TVA’s
record-keeping requirements will also meet the similar requirements set forth in T.C.A. 7-52-601 et. seq.

STATEMENT REGARDING PAYMENT OF IN LIEU OF TAXES (PILOT)

The In-lieu of tax calculation by statute is broken down into two formulas: First, applying the prevailing
City and County property tax rates to the depreciated value of broadband plant (real and personal
property). Secondly, payment of a 4% tax on the prior three year’s average of operating revenues less
cost of goods sold is calculated. The combination of these two calculations represents the In-Lieu of Tax
for the fiscal year that is paid to the City of Cleveland and other jurisdictions.

The chart below shows the payments in lieu of taxes to be paid by CU over the ten-year period of the cost-
benefit analysis. These PILOT payments are reflected in the financial statements.
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BROADBAND DIVISION PILOT AND OTHER TAXES
Tax On Plant Assets Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10
Beginning Book Value 0 $ 1,160,275 $ 3,249,373 $ 4,157,925 $ 3,765294 $ 2,760,700 S 2,441,032 $ 1,821,748 $ 1,397,850 $ 1,029,933
Annual Investment in Plant $ 1,404,600 $ 2,705522 $ 1,830,956 $ 654,933 $ 62,046 S 677,480 S 77,625 $ 77,769 $ 77,913 $ 78,057
Total Depreciation S 244325 S 616424 S 922,404 S 1,047,564 $ 1066640 S 997,148 S 696,909 S 501,667 S 445830 $ 459,998
Adjusted Book Value $ 1,160,275 $ 3,249,373 $ 4,157,925 $ 3,765,294 $ 2,760,700 $ 2,441,032 $ 1,821,748 $ 1,397,850 $ 1,029,933 $ 647,992
Materials & Supplies S 28,092 $ 54,110 S 36,619 S 13,09 $ 1,241 S 13,550 $ 1,552 S 1,555 S 1,558 S 1,561
Total Property Base $ 1,188,367 S 3,303,483 $ 4,194,544 S 3,778,392 $ 2,761,941 $ 2,454,582 S 1,823,300 $ 1,399,405 $ 1,031,491 $ 649,553
City of Cleveland PILOT
Net Investment $ 967,331 $ 2,689,035 $ 3,414,359 S 3,075611 $ 2248220 $ 1,998,029 S 1,484,166 $ 1,139,116 $ 839,634 $ 528,736
Adjustment Factor 0.55 0.55 0.55. 0.55 0.55 0.55 0.55 0.55 0.55 0.55
Tax Rate Per $100 1713 1713 1713 1713 1.713 1.713 1.713 1.713 1.713 1.713)
City Pilot S 11,19 S 31,124 $ 39,519 $ 35598 $ 26,022 $ 23,126 $ 17,178 $ 13,184 S 9,718 $ 6,120
Bradley County PILOT
Net Investment $ 1,188,367 $ 3,303,483 $ 4,194,544 $ 3,778,392 $ 2,761,941 $ 2,454,582 $ 1,823,300 $ 1,399,405 $ 1,031,491 $ 649,553
Adjustment Factor 0.55 0.55 0.55. 0.55 0.55 0.55 0.55 0.55 0.55 0.55
Tax Rate Per $100 1.4392 1.4392 1.4392 1.4392 1.4392 1.4392 1.4392 1.4392 1.4392 1.4392]
County Pilot S 9,407 $ 26,149 S 33,202 S 29,908 $ 21,862 $ 19,429 S 14,433 S 11,077 S 8,165 $ 5,142
Bradley County Fire Tax PILOT
Net Investment $ 221,036 $ 614448 $ 780,185 S 702,781 $ 513,721 $ 456,552 $ 339,134 S 260,289 S 191,857 $ 120,817
Adjustment Factor 0.55 0.55 0.55. 0.55 0.55 0.55 0.55. 0.55 0.55 0.55
Tax Rate Per $100 0.3386 0.3386 0.3386 0.3386 0.3386 0.3386 0.3386 0.3386 0.3386 0.3336
County Fire Pilot S 2,213 $ 6,152 $ 7,811 $ 7,037 S 5144 $ 4571 $ 33% $ 2,606 $ 1,921 S 1,210
Sub-total Broadband Asset PILOT $ 22,816 $ 63,425 $ 80,533 $ 72,543 $ 53,028 $ 47,126 $ 35006 $ 26,868 S 19,804 S 12,471
Tax on Operating Revenue after COGS Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10
Gross Broadband Revenue $ 399,240 $ 3,546,560 $ 6,925,481 S 8,792,980 $ 9,496,516 S 9,741,426 S 9,962,796 $ 10,189,195 $ 10,420,735 $ 10,657,533
less bad debt S 3,721 $ 33,200 S 65,524 S 83,364 $ 89,831 S 91,900 $ 94,017 S 96,182 S 98,396 S 100,660
Net Operating Revenue $ 395519 $ 3,513,360 $ 6,859,958 S 8,709,616 $ 9,406,685 S 9,649,525 S 9,868,779 $ 10,093,013 $ 10,322,339 $ 10,556,873
less COGS $ 86,165 $ 321,097 S 406486 S 452,251 S 464,066 S 464,534 S 465002 S 465470 S 465938 S 466,406
Net Operating Revenue after COGS $ 309,354 $ 3,192,264 $ 6,453,472 $ 8,257,365 S 8942,619 $ 9,184,991 $ 9,403,777 $ 9,627,542 $ 9,856,401 $ 10,090,466
3 Year Average Net Revenue $ 309354 $ 1,750,809 $ 3,318,363 $ 5967,700 $ 7,884,485 $ 8794992 $ 9,177,129 $ 9405437 $ 9,629,240 $ 9,858,136
Tax on Broadband Operating Rev. @ 4% _$ 12,374 S 70,032 S 132,735 $ 238708 S 315379 $ 351,800 S 367,085 S 376217 S 385170 S 394,325
Total Broadband PILOT & Equivalents S 35190 $ 133,457 $ 213267 $ 311,251 $ 368407 S 398926 S 402,091 S 403,085 S 404974 S 406,796

STATEMENT REGARDING TAX EQUIVALENT PAYMENTS TO BE
MADE BY BROADBAND DIVISION

Under current law, internet services are not subject to local, state, or federal taxes. Neither CU nor AT&T
and Charter will pay any taxes on their internet services. However, revenues from telephone services and
other non-internet sources will be subject to the same taxes as are applied to Charter and AT&T.
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STATEMENT REGARDING CURRENT POLE ATTACHMENT CHARGES
PAID BY INCUMBENT PROVIDERS OF THE SERVICES IN THE
BUSINESS PLAN AND A COMPARISON OF THESE CHARGES IN THE
BUSINESS PLAN

Charter Communications currently pays CU an annual pole attachment charge of $33.27 per pole, but this
rate will be escalating over time to $38.00 per pole annually per TVA formula. AT&T pays CU an annual
pole attachment charge based on a TVPPA Joint Use agreement in the amount of $36.36 per pole.

As stated in the business plan, the CU electric system will own, operate, and maintain the fiber network.
The Broadband Division will lease the use of the network from the electric system under a network access
lease structure that includes as one of its components a pole attachment charge to the broadband division
for each pole to which the leased fiber network will be attached. The pole attachment rate to be charged
to the broadband division will be $38.00 which is the highest rate charged by CU Electric to any attaching
entity.

PRO FORMA FINANCIAL INFORMATION

A pro forma income statement, cash flow statement, and balance sheet for the CU broadband division
reflecting CU’s broadband venture are provided in this section of the business plan. The business plan
financial statements illustrate that CU’s new broadband venture will achieve positive, sustainable results
and make contributions to the electric system to assist in retiring its bond debt for the fiber network.

The assumptions used in developing the customer growth goals and revenue projections in the pro forma
financial model are reasonable and achievable. The recent Broadband Interest Survey revealed
widespread customer dissatisfaction with the incumbent providers and a strong interest in CU providing
internet and voice services, indicating that CU can achieve a much higher customer take-rate than the
conservative 30% market share that has been presented in its business plan. There are other many factors
that support this assertion. The XGS 10 gigabit symmetrical internet access platform will position CU will
a significant technological advantage in the market and ensure that CU will have ready availability to
ample symmetrical bandwidth to meet customer needs well into the future. The strategic partnership
with Chattanooga EPB for marketing and technical support will bolster customer confidence in the
broadband project. CU’s committed personnel, equipment resources, infrastructure expertise, strong
customer relationships and community goodwill to aid in CU successfully achieving its customer goals and
beyond. The network access lease payments and other net income contributions derived from the new
venture will help pay for the fiber infrastructure investment that will enable the CU electric system to
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implement its continued fiber expansion, AMI functionality and other operational improvements for the

benefit of its customers.

Financial highlights of the business plan include:

>

The broadband division, by leasing network capacity from the electric system and working
through with a telephone partner, will require a relatively modest capital investment to develop
and deliver its internet and VolP service offerings. The capital required over the first four years
to reach its market share goal of 30% is only $6,609,217.

The Broadband Division will obtain an inter-divisional loan from the Electric System in the amount
of $8,000,000 to pay for its capital and operational startup costs. Applying its cash reserves to
the loan balance, the electric system loan can be paid back in six years.

The broadband division can contribute $21,600,000 from its cash reserves to the electric system
for its debt retirement in the projected 10-year pro forma estimates.

EBITDA becomes positive in Year 3 and remains positive throughout the remainder of the 10-year
period of the pro forma illustration.

Net Income become positive in Year 3 and grows steadily for the balance of the ten-year plan,
enabling the Broadband Division to make contributions to the Electric System debt repayment.
Net Assets become positive in Year 5 in the amount of $37,057 and grow to $1,387,144 by Year
10 of the plan.

The Broadband Division is projected to make Payment in Lieu of Taxes in the amount of
$3,077,445 over the course of the 10-year plan.

The overall performance of the broadband business plan is good. The broadband business is fully
capable of paying its capital and operating expenses and the network access lease payments to
the electric system, while also building its cash reserves. By Year 10 of the pro forma Cash Flow,
the broadband division will have a cash balance of $739,152 after having paid the electric system
$47,633,426 in network access fees, loan repayment/interest, and contributions toward its bond
debt.

BREAKEVEN ANALYSIS

The Broadband Division will recover its net assets deficit in Year 5, ending with a positive net assets

balance of $37,057 which is after a $1,800,000 contribution to the electric system. Net assets will grow
to $1,387,144 by Year 10 of the plan.

On the following pages, please find the Broadband Division’s income statement, cash Flow statement, and

balance sheet.
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Financial Statements

BROADBAND DIVISION INCOME STATEMENT
Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10

Operating Revenue

Internet/Data Revenue $ 328175 $ 2,999,072 S 5,931,327 $ 7,521,655 S 8,091,557 $ 8,273,025 S 8458515 S 8,648,116 S 8,841,917 S 9,040,011
Telephone Revenue S 49,094 S 474242 S 932,011 $ 1,209,328 S 1,315931 $ 1,350,675 S 1,386,315 S 1,422,872 $ 1,460,370 S 1,498,834
Other Revenue S 21971 $ 73246 $ 62,143 S 61,996 S 89,028 $ 117,725 $ 117,966 $ 118207 $ 118,448 S 118,689
Total Revenue S 399240 $ 35546560 $ 6925481 S 8,792,980 $ 9,496,516 S 9,741,426 S 9,962,796 $ 10,189,195 $ 10,420,735 $ 10,657,533
Cost of Goods Sold

Internet Wholesale & Transport S 86,156 S 321,087 S 406,476 S 452,241 S 464,057 S 464,525 S 464,993 S 465,461 S 465,929 S 466,397
Telephone Wholesale Charges S 17,254 $ 148,893 $ 290,806 $ 376262 $ 400,978 $ 403,575 S 406,182 $ 408,799 S 411,425 S 414,061
Network Lease Charges $ 403,840 $ 1,411,361 $ 1,787,093 $ 1,905579 $ 1,870,515 $ 1,824,216 $ 1,835987 $ 1,741,761 $ 1,763,686 $ 1,738,553
Total Cost of Goods Sold $ 507,250 $ 1,881,342 S 2,484,375 $ 2,734,082 S 2,735,551 $ 2,692,316 $ 2,707,163 $ 2,616,021 $ 2,641,040 S 2,619,011
Revenue after COGS $ (108010) $ 1665218 $ 4,441,107 $ 6058898 $ 6760,966 S 7,049,110 $ 7,255633 $ 7,573,173 S 7,779,695 S 8,038,522
Operating & Maintenance Expense _$ 1,390,014 $ 2,162,583 $ 2,507,594 S 2,444,145 $ 2,069,356 S 2,117,782 $ 2,168,206 S 2,222,913 S 2,279,464 $ 2,337,923
EBITDA $(1,498,023) $ (497,365) $ 1,933,512 $ 3,614,753 $ 4,691,610 $ 4,931,328 $ 5087427 $ 5350261 $ 5500,231 $ 5,700,599
FTTH Depreciation S 244,325 S 616424 S 922,404 S 1,047,564 S 1,066,640 S 997,148 S 696,909 S 501,667 S 445,830 S 459,998
Interest paid on inter-divisional loal $ - $ 210000 $ 469,500 $ 442,833 $ 326167 $ 209,500 $ 92,833 S - S - S -
Broadband PILOT $ 35190 $ 133457 $ 213,267 S 311,251 S 368407 S 398926 $ 402,091 $ 403,085 S 404974 S 406,796
Total operating expense $ 279,515 $ 959,881 $ 1,605,171 $ 1,801,648 $ 1,761,214 $ 1,605574 S 1,191,834 S 904,752 $ 850,803 S 866,795
Operating Income $(1,777,539) $(1,457,247) S 328,341 $ 1,813,104 S 2,930,396 $ 3,325,754 S 3,895594 S 4,445509 S 4,649,428 S 4,833,804
Net Income $(1,777,539) $ (1,457,247) $ 328,341 $ 1,813,104 $ 2,930,396 $ 3,325,754 S 3,895594 $ 4445509 S 4,649,428 S 4,833,804
Contributions in Aid S - S - S ) - $(1,800,000) S (2,000,000) $ (3,000,000) S (4,800,000) $ (5,000,000) $ (5,000,000)
Increase (Decrease) in Net Assets $(1,777,539) $(1,457,247) $ 328,341 $ 1,813,104 $ 1,130,396 $ 1,325,754 $ 895594 $ (354,491) $ (350,572) $ (166,196)
Net Assets at Beginning of the Year  $ - $(1,777,539) $(3,234,785) $(2,906,444) $ (1,093,339) $ 37,057 $ 1,362,811 $ 2,258,404 $ 1,903,913 $ 1,553,340
NetAssets at the End of the Year  $ (1,777,539) § (3,234,785) § (2,906,444) $ (1,093,339) $ 37,057 S 1,362,811 S 2,258,404 S 1,903,913 $ 1,553,340 $ 1,387,144
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BROADBAND DIVISION CASH FLOW STATEMENT
Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10
CASH FLOWS TO/(FROM) OPERATING ACTIVITIES:
Cash received from Broadband customers $ 399,240 $ 3,546,560 $ 6,925,481 $ 8,792,980 S 9,496,516 $ 9,741,426 $ 9,962,796 $ 10,189,195 $ 10,420,735 $ 10,657,533
Cash paid to Electric for Network Lease $  (403,840) $ (1,411,361) $ (1,787,093) $ (1,905579) $ (1,870,515) $ (1,824,216) $ (1,835987) $ (1,741,761) $ (1,763,686) $ (1,738,553
Cash paid to suppliers $ (453,843) $(1,202,403) $(1,618,721) $ (1,637,613) $ (1,610,370) $ (1,618,727) $ (1,624720) $ (1,633,351) $ (1,642,127) $ (1,651,050)
Cash paid to employees $(1,039,581) $ (1,430,161) $ (1,586,155) $ (1,635,035) $ (1,324,021) $ (1,367,155) $ (1,414,661) $ (1,463,821) $ (1,514,691) $ (1,567,331)
Payment of PILOT $  (35190) $ (133,457) $ (213,267) $ (311,251) $ (368,407) $ (398,926) $  (402,091) $ (403,085) $  (404,974) $  (406,796)
Net cash provided by operating activities $(1,533,214) $ (630,823) $ 1,720,245 $ 3,303,502 $ 4,323,203 $ 4,532,402 S 4,685336 S 4,947,175 $ 5,095,258 S 5,293,802
CASH FLOWS TO/(FROM) CAPITAL AND RELATED
FINANCING ACTIVITIES:
Additions to Broadband Assets $(1,404,600) § (2,705,522) $ (1,830,956) $ (654,933) $  (62,046) $ (677,480) $ (77,625 $ (77,769) $  (77,913) $  (78,057)
Inter-divisional loan from Electric System $ 3,500,000 $ 4,500,000 $ - S - S - S - S - S - S - $ -
Principal repayment of inter-divisional loan S - $ (175,000) S (444,444) S (444,444) S (444,444) S (444,444) S (444,444) S - S -8 -
Add'l Inter-divisional Loan Principal Payments = $ - S - S - $(1,500,000) $ (1,500,000) $ (1,500,000) $ (1,102,780) $ - S - S -
Interest paid on inter-divisional loan S - $ (210,000) $ (469,500) $ (442,833) S (326,167) $  (209,500) $ (92,833) $ - S -8 -
Contributions to Electric Bond Debt Repayment $ - S - S - $ (1,800,000) $ (2,000,000) $ (3,000,000) $ (4,800,000) $ (5,000,000) $ (5,000,000):
Net cash used in Capital and related financing $ 2,095,400 $ 1,400,478 $ (2,744,900) $ (3,042,210) $ (4,132,657) $ (4,831,424) $ (4,717,682) $ (4,877,769) $ (5,077,913) $ (5,078,057)
activities
NET INCREASE IN CASH AND CASH EQUIVALENTS  $ 562,186 S 778,656 S (1,024,655) $ 261,292 S 190,546 S (299,023) $ (32,346) S 69,407 S 17,344 S 215,745
CASH AND CASH EQUIVALENTS - BEGINNING 0$ 562,18 S 1,340,842 $ 316,187 $ 577,479 S 768,025 S 469,003 S 436,656 S 506,063 $ 523,407
ADD NET INCREASE IN CASH & CASH EQUIVALENTS $ 562,186 S 778,656 S (1,024,655) $ 261,292 $ 190,546 S (299,023) $ (32,346) S 69,407 S 17,344 S 215,745
CASH AND CASH EQUIVALENTS - ENDING $ 562,186 S 1,340,842 S 316,187 S 577,479 S 768,025 S 469,003 S 436,656 S 506,063 S 523,407 S 739,152

e
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BROADBAND DIVISION BALANCE SHEET

ASSETS Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year9 Year 10
Utility Plant
Broadband System plant 1,404,600 4,110,122 5,941,078 6,596,010 6,658,057 7,335,537 7,413,161 7,490,930 7,568,843 7,646,901
Less depreciation 244,325 860,749 1,783,153 2,830,717 3,897,357 4,894,505 5,591,413 6,093,080 6,538,910 6,998,909
Net telecommunications plant 1,160,275 3,249,373 4,157,925 3,765,294 2,760,700 2,441,032 1,821,748 1,397,850 1,029,933 647,992
Current Assets
Cash and temporary investments 562,186 1,340,842 316,187 577,479 768,025 469,003 436,656 506,063 523,407 739,152
Total current assets 562,186 1,340,842 316,187 577,479 768,025 469,003 436,656 506,063 523,407 739,152
Restricted/Other Assets
Other Assets

Total other assets - - - -

Total Assets $ 1,722,461 S 4,590,215 S 4,474,112 S 4,342,773 $ 3,528,725 $ 2,910,035 S 2,258,404 $ 1,903,913 $ 1,553,340 $ 1,387,144
LIABILITIES AND CAPITAL Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year9 Year 10
Long-Term Debt
Loan to Broadband Payable - long term portion $ 3,500,000 $ 7,650,000 $ 5,436,112 $ 3,491,668 S 1,547,224 $ ) - S - S - S -
Total Long-Term Debt 3,500,000 7,650,000 r 5,436,112 3,491,668 1,547,224 - - - - -

Current Liabilities

Electric Loan payable - current portion S - $ 175000 S 1,944,444 S 1,944,444 S 1,944,444 S 1,547,224 S - S - S - $ -
Total current liabilities - 175000 1,944,444 1,944,444 1,944,444 1,547,224 - - - B
Total Liabilities 3,500,000 7,825,000 5,436,112 3,491,668 1,547,224 - - - - -

Net Assets
Investment in Capital Assets, Net of Related Debt  (2,339,725)  (4,400,627) r (3,222,631) 273,626 1,213,476 2,441,032 1,821,748 1,397,850 1,029,933 647,992

Restricted For:

Capital Projects -
Contributions in Aid - - - - (1,800,000) (2,000,000) (3,000,000) (4,800,000)  (5,000,000) (5,000,000)
Debt Service $ - $ (385000) $ (913,944) $(2,387,277) $(2,270,611) $ (2,153,944) $ (1,640,057) $ - -

$ -8
Unrestricted 562,186 1,550,842 1,230,131 1,020,312 2,894,192 3,075,723 5,076,714 5,306,063 5,523,407 5,739,152
Total Net Assets (1,777,539)  (3,234,785)  (2,906,444)  (1,093,339) 37,057 1,362,811 2,258,404 1,903,913 1,553,340 1,387,144
Total Liabilities and Net Assets S 1,722,461 $ 4,590,215 $ 4,474,112 $ 4,342,773 $ 3,528,725 $ 2,910,035 $ 2,258404 $ 1,903,913 $ 1,553,340 S 1,387,144

e
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PUBLIC VIEWING AND COMMENT REGARDING THE BUSINESS
PLAN

A copy of the business plan is available for public review at the Cleveland Utilities business office at 2450
Guthrie Avenue NW, Cleveland, TN during normal business hours of 8:00 a.m. to 5:00 p.m. Monday —
Friday.

The members of the Cleveland Utilities Board of Public Utilities are listed below. The Board of Directors
is the governing body for Cleveland Utilities and meets on the fourth Thursday of each month at 12:30
P.M. at the Tom Wheeler Training Center on the Cleveland Utilities campus at 2450 Guthrie Avenue NW,
Cleveland, TN. The Board Members can be contacted by mail at Cleveland Utilities, P. O. Box 2730,
Cleveland, TN 37311.

Mr. Aubrey Ector, Chairman

Mr. Joe Cate, Vice Chairman

Mrs. Debbie Melton, Board Member
Mr. Eddie Cartwright, Board Member
Mr. David May, Board Member

The Cleveland Utilities Management Team and their email addresses include:

Mr. Tim Henderson, President/CEO (thenderson@clevelandutilities.com)

Mr. Walt Vineyard, Executive Vice President (wvineyard@clevelandutilities.com)

Mr. Marshall Stinnett, Accounting Division VP/CFO (mstinnett@clevelandutilities.com)
Mr. Jimmy Isom, Electric Division VP (jisom@clevelandutilities.com

Mr. John Corum, Administrative Services Division VP (jcorum@clevelandutilities.com)
Mr. Craig Mullinax, Water & Wastewater VP (cmullinax@clevelandutilities.com)

Mrs. Amy Ensley, Executive Assistant (aensley@clevelandutilities.com)

The Mayor and City Council for the City of Cleveland listed below are the legislative body for Cleveland
Utilities and can be contacted by mail at City of Cleveland, P. O. Box 1519, Cleveland, TN 37311.

Mr. Kevin Brooks, Mayor

Mr. Avery Johnson, Vice Mayor

Mrs. Marsha McKenzie, Councilwoman
Mr. Bill Estes, Councilman

Mr. Tom Cassada, Councilman

Mr. David May, Councilman

Mr. Dale Hughes, Councilman

Mr. Ken Webb, Councilman
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APPENDIX A

CU Board Resolution Directing the filing of the business plan

RESOLUTION

A Resolution Authorizing the Filing of a Broadband Business Plan with the
Comptroller of the Treasury for the State of Tennessee

WHEREAS, the City of Cleveland, Tennessee, now owns and operates through the
Cleveland Board of Public Utilities (CU) an electric power system, and

WHEREAS, CU currently provides electricity to the residents and businesses within parts
of the City of Cleveland and Bradley County; and

WHEREAS, the CU Board of Directors has deemed it advisable to consider the offering of
other services through CU to its current customers; and

WHEREAS, CU has, with the assistance of professional consultants, completed a
financial feasibility study and prepared a business plan for the offering of other services;
and

WHEREAS, the Tennessee Code Annotated requires that such business plans be
submitted to the Comptroller of the Treasury for the State of Tennessee for review prior
to the implementation of additional service offerings;

NOW THEREFORE, BE IT RESOLVED by the Cleveland Board of Public Utilities that the
Chairman and Board of Directors of CU is directed to submit the aforementioned
business plan to the Comptroller of the Treasury for the State of Tennessee for review
and comment.

ADOPTED this 24" day of February, 2022.

Aubrey Ector, CRairman

e endlo

Amy Enﬂ ey, Board Slacretaw
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APPENDIX B

Full Report of the Broadband Interest Survey
Conducted by Younger Associates

February 2022

BROADBAND INTERNET
INTEREST SURVEY

e
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Cleveland Utilities

Broadband Internet Interest Survey Results
February 2022

Younger Associates was retained by Cleveland Utilities (CU) to conduct a market study
for the purpose of gauging interest levels in internet and telephone services ameng
their residential and business customers.

Scope & Methodology

This study was conducted among current Cleveland Utilities customers to determine the
interast level in a fiber network built by Cleveland Utilities offering intemet and
telephone services.

An online survey instrument was developed in collaboration with Kersey Consulting, our
strategic partner for this project, and CU administration that included:

* Ooklainternet speed test built into the survey

* Current internet service provider, usage, and satisfaction levels

* Current telephone service provider, usage, and satisfaction levels

* Interest levels for Cleveland Utilities' potential internet and/or telephone services
* Llikelihood of utilizing Cleveland Utilities for internet and telephone services

= Satisfaction levels of Cleveland Utilities Utility services.

Cleveland WHilities currently serves 32,427 business and residential customers. Younger
Associates sent an e-mail to 13,528 customers with an address on file, The e-mail
included a message about the project from CU's President and CEO, Tim Henderson,
and included a link to the online survey. Additionally, CU made the survey public on
their website and promoted it via social media as well as other local news outlets to
provide all customers the opportunity to participate.

As of January 25, 2022, a total of 2,143 surveys had been completed, which represents a
6.6% response rate among all CU customers. While this may appear to be a low
response rate, this number of completed surveys yields a margin of error of +2.02 with a
confidence interval of 95%. The results are statistically valid and can be used for
projecting trends within the range of the margin of ermor.

Memphis - Jacksom, TH
Markst fiessarch « Economic Development Consulling » Sirategic Manning

)
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Key Findings

Survey responses were tabulated, and the full survey results are included in this report.
Below are some of the key findings/observations from the survey.

Intermet Services

*  CU customers currently use two primary providers for their internet service —
67.7% use Charter/Spectrum and 28.5% use AT&T.

*  22% of survey participants reported that they currently do not have fixed
terrestrial internet service.

*  The majority of participants, 73.3%, are currently paying between $50-%$100 for
their internet service monthly.

*  Among survey respondents, the average rating for “Overall Satisfaction” of their
current internet service is 5.6 out of 10. The average ratings for all service
charactenstics ranged between 4.7 and 6.5.

* A majority {37.0%) of respondents are interested in Cleveland Utilities offering
intemnet service with 46.4% indicating they "Definitely Would" and 50.6%
indicating they "Probably Would" switch to Cleveland Wilities if they offered
comparable internet service.

*  ‘While the interest leve| dropped when asked if respondents would switch if the
price for the CU internet service is 5% higher than they are currently paying,

47.2% indicated they "Definitely Would" (13.0%) or “Probably Would" (34.29%)
switch.

Telephone Services

*  78.6% of the survey participants reported they do not have landline telephone
service.

2
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*  Among those with a landline, the service was primarily divided between two
providers with 67.1% using Charter/Spectrum and 24.9% of the respondents
using AT&T.

*  Overall, respondents are satisfied with their current provider indicated by ratings
with an average rating of 6.4 on the same 1 to 10 satisfaction rating scale.

* Among survey participants, 23.1% "Definitely Would" and 56.0% "Probably

Would" switch to Cleveland Utilities telephone service if comparable service is
offered.

Cleveland Utilities

Respondents were also asked to rate their satisfaction levels in various CU service
characteristics. Overall, respondents were very pleased with the services offered by
Cleveland Wilities with ratings of 7.8 or better in every service category.

General

The response to this survey was somewhat surpnising as the market is heavily saturated
by two competing national Intemet providers, AT&T and Charter, yet 97% of the survey
respondents expressed a strong interest in Cleveland Utilities offering Intemet and
telephone services. The survey responses from the Cleveland Wilities customers and
their spontaneous comments are summarized for each of these providers in separate
Appendices to this report, indicating why customers have expressed a desire to have
these services provided by Cleveland Utilities.

Mapping of speed test data from survey participants indicates the location of the
customers for each of the two providers and the Internet speeds experienced by their
customers.

2 , | ;
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Map 1 - Respondents Reporting No Internet Service
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*ﬁ

Map 2 - Respondents Experiencing Below S5tandard Internet Service
(Less than 20 Mbps up/100 Mbps down as measured in the survey by Ookla Speed

Tests)
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June 21, 2022
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Map 3 - Service Area Providers
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A
cmve&f'u%ﬁﬂ - Commercial and Residential Customers
Yot Hometown conrecios. T 2I2COMMunications Survey Results

GEMERAL QUESTIONS:

Total Responses: 2,143

Among those responding, 155 bypassed the speed test at the beginning of the survey indicating that
they did not have internet at home wihich raprasents 7.2% of those completing the survey

Customer Type Responses:

97.0%  Residential Customers
30%  Business Customers

Current Download Speed:

Minimum | 0.23

M aximum | 93534
Mean 14741
Median | 9302
Mode 226.04

Current Upload Speed:

Pinimum | &12

Maximum Q4177

Mean 6293

Median | 1142

Mode 1130
INTERMET SERVICE:

Type of intermet senvice:

67.7% Cable

26.5% Fiber

2.2% Satellite

3.6% Telephone DSL
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AT

CLeanf'uc{iﬁﬂ - Commercial and Residential Customers
Vs Hometown conmecon 1 @lecommunications Survey Results

Internet service provider:

67.7% Charter

285% ATAT

1.6% Cther

2.2% Mo Internet at home®

* These respondants are in addition fo those 72% who bypassed the speed fest at the beginning of the survey
They compieted the speed fest wia another compuiter or their phone but reporfed no infernet af home on this
GUESTIONT.

Cost of internet per month

2.3% below 530

13.1% $30-50

52.4% $50-30

209% $80-100

0.4% $100+

1.9% Gave exact amount
Minimum: $10.00
Maximum: $220.00
Average: $103.47
Median: $80.00

How long with internet service provider?

214% less than 2 years
ThE% 2+ years

Average Rating of Current Internet Service Provider:

Intermat 1 b

i s m:::: is Ol | | Vol gt Prica of :-ng:ﬁtd;u
speeds ara as highiy i i sarvice staff is rasponsa is 5 -
advertised and | refiabla =nd s wasy to reach prompt and

& by pausas & is reasonable current intsrnet
stamt d hel affective
oo rnl:ly gr-luu fenching) £ prful % idar?

G4 &5 6.1 5L 57 47 =]
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¥y
#
ClEthLir-'luc::iﬁﬂ e Commercial and Residential Customers
Vo et oo Telecommunications Survey Results

How likely are you to switch to Cleveland Utifities” internet service?

Suitch to Clovaland Uit Switch to Clovaland Utilitias

Intarmst Sarvice IrrbnmntSnni:R:uf\an'.!& Highear
Definitely Would _ 464% 13.0%
Probably Would 50.6% 342%
Probably Would Not 25% 39.0%
Definitely Would Not 0.5% 12.0%

TELEFHONE SERVICE:
Landiine telephone provider: 78.64% Mo Landline

Current provider among those with landlines:

67.1% Charter
249% ATET
B0% All other

Number of standard voice lines:

Minimum: o
Maximum: 32
Average: 23
Median: 1
Mode: 1

Does your business have its own PBX switch?

17.1% Yes
B29% Mo
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Clevea'.‘u‘{iﬁﬂ s Commercial and Residential Customers
Vot Moo connection. T 2l2cOoMMunications Survey Results

Average rating of senvice of current telephone service provider

Customar service Troubls call Erm'u' how
Voica quality 5 | Talaphone senvice | staffis sasy to rRspONse it Prica of sarvica is ’f’:ﬁd:"ﬁ“
clear snd stasdy raraly goes out raach smd prompt and raasonable e
COUrtS0Us wffactiva w.
provider?
T3 T4 6.2 6.2 Bl G4

How likkely are you to switch to Cleveland Utilities™ telephone service?

ctch to Utifitins Switch 1o Clavelsnd Utilitas

Tolaphana Servs Talophons S-r;:;‘fw 5% Highar
Definitely Would | 23.1% 7.5%
Probably Would 56.0% 31.6%
Probably Would Mot 15.2% 41.3%
Definitely Would Not 57% 19.6%

Lee Appendiv D for a st of commenis made by survey participants regarding their landline senice.

Average Rating of Service of Cleveland LHilifies:

Customer sarvice staff | Utility service is highly | Dutage/Trouble call Wity ek v ctabi Ousrall, how satisfiad
is wasy to reach and ralisble and raraby rasponsa is prompt i ara you with
COUrteous goes out and affectiva Cloveland Uilitias?
83 BT g5 7.8 85

Lee Appendiv £ for a st of comments made by suney participants regarding Cleveland Utilitles.

10
|
June 21, 2022 CU Business Plan Submission to the Comptroller of the Treasury for the State of Tennessee Page 53



A7)
Cleveland &
\4.Utilities
vour Hometown connection  Cleveland Utilities Broadband Business Plan (Updated 7/29/22)

e
j L
ClE?Eﬂﬂud iﬁtl Commercial and Residential Customers
. h_ﬂm,m:mi |r|r|.-r.'ﬁf Telecommunications Survey Results — Charter ONLY
GEMERAL QUESTIOMNS:

Customer Type Responses

S73%  FResidential Customers
27%  Business Customers

Current Download Speed:

Plimirnumn 27
Maximum B63.23
Mean | 138.11
Median 0227
Mode 226.04

Current Upload Speed:

Mimimum 0.12

Pazimum | 939,52

hean 1586

hedian 1126

Mode 1130
INTERMNET SERVICE:

Type of intermet service:

905% Cable

0.0% Cellular Hot 5pot
6.9% Fiber

1.3% Sateliite

1.3% Telephone DSL

Internet service provider

100% Charter

A DEEE A |
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#

Cleveland < Commercial and Residential Customers
\aUtilities

¥ourr Hpmetown Connection

Telecommunications Survey Results — Charter ONLY

Cost of internet per month:

24% below $30

10.5% $30-50

53.2% §50-80

215% %$80--100

10.3% $100+

21% Gave exact amount
Minimum: $17.99
Maximum: $220.00
Average: $107.73
Median: $79.09

How long with intemet service provider?

164% less than 2 years
B36% 2+ years

Average Rating of Current Internet Service Provider

Intarnat

P Wideo Croarall, how
:pﬂl-uls Bra A% hig::y“ ::r-urnmg i:d “;“::’::;i! T:::um - = h?uf : mﬁ:F;;:l o
advartized sod | rolisblaand | MOT TSPt wasy to reach prompt and L ml:. L
consistant raraly goss by pausas 2nd helpful sffactive . TUPAE I
down caching} sarvica provider?
6.2 6.2 5.8 54 ] 43 54

How likely are you to switch to Cleveland Utifities internet service?

Switch to Cleveland Liilities

Switch to Clevaland Utiditias Internat Sarvice for 5% Highar

Intamsat Sarvice

Rate
Definitely Would 47.0% 12.6%
Probably Would 50.3% 34.8%
| Probably Would Not 1.7% 38.7%
Definitely Would Mot 0.2% 12.0%
penidix A 2

)
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Charter/Spectrum Internet Comments - Appendix A

Comments About Charter Internet Service
Comments appear as enferad by Sunvey Respondeant

|A fast, cheaper option would ba amazing and force competition.

A less expensive altemative would be nice.

Affordabllity while maintaining reliabiiity ks the key. | don't want to pay $100/month for gigabit service if it goas down
constantly. $50/month would allow for mone leniency in expeciations.

Affordable pricing is key

ALL 1SP'S ARE TOO HIGH!!

|Altarnative would be very nice o )

Any fiber would be better than coax, and 'd rather the money | spend on intemet go o my local utiity than Spectrum.
(PLEASE DO THIS,

still have slow connection at tmes during video conferances. Unfortunately, there is not altemative in the amea where |
live to switch too,

As long as | don’t have all the buffering | think we'll ba okay
Az long as it's more consistant then my cumant whana it goes out once a week, that would be great. Cumently pay 350 a
morth

As long as thera is no monthly data cap, and the samvica is reliable | would be happy to pay a bit more for Gigabit
internat from a local company.

Available only if CU provides electricity?

Basically have no issies with Spectrum's intemet saivice othar than it's customer sarvice: have had some dreadful
encounters; not sure 380 month s a great price, eithar.

Beat there price and better sarvice and we'll join.

Bacause of age and income | receive a discount through Federmal Communication Commission and would hope that you
would offer that discount alsa. USAC.ORG then | absolutely change to vour servica

'_E-aa__n gﬂ_nl:i.

Baan waiting a long time for utility provided Gigabit Fibar

\Blah

Bring good cheap intemet ke EPB to Claveland

Bring high spead to Cleveland asap

Bring it ont!!

buffering lately is a pain. also tv packages are not flexible or that great!

June 21, 2022 CU Business Plan Submission to the Comptroller of the Treasury for the State of Tennessee Page 56



A7)
Cleveland &
\4.Utilities
your Hometown connection  Cleveland Utilities Broadband Business Plan (Updated 7/29/22)

Charter/Spectrum Intemet Comments - Appendix A

Comments About Charter Internet Service
Comments appear as enferad by Suney Respondent

|Charter / Spactrum renownead for poor customer sarvice.

Charter is awful, Please provide intemet via CU, | will sign up for it

| Chartar is ok, howsver during paak time live streaming buffers a greal deal and inteme! is slow.

Charter Is ckay but customer sarvice sucks and they always raise their prices

Charter sucks. Wa neead oplions.

Charten'S pectrum is the worst sarvice aver, Suffared thru 20 plus vears of thair pricing scams because no othar optiohs
\for high speed intemet .

Clevaland desarves good intlemet and charter shouldn't be some peoples only option.

Cleveland needs fiber intemet for those of us who work from home. Covid has changed our reality and many of us will
continua to work from home. Please strangly consider moving into this venture.

Cleveland needs fiber infemet. Peopla am sick of thesa [SP's holding the area hostage.

|Cleveland needs gigabit intemat at a very masonable cost.

Cleveland utilities can be guite rude. The customer service is what makes the experdance bad.

Compatition is batlar for evaryone

Campatition leads to batter sarvica.

Compatition makes prices go down, why would you charge ma mome than spectrum charter? | have the same intemet
service in SC for $80/month. This is outrageous. Cleveland ulilitiss is high anyway. Give us a braak.

Competitive prices am going to be key herm. Consumerns generally think they need o pay for more intemet than they
actually nead. | pay too much lar my senices, simply bacausea companies doni offer low bandwidth amounts, evan
though that's generally what we all use in our homes. It's very ram that a home needs 100+ mpbs, yet that is what is
offerad by thess companies.

|Consistent and stable intemat for a reasonable price is key to the market given compeatition.

cost is the big problem .

Cost is the key. Greater spaad for less expanse.

Cost, Service accessibility, quality.

Could be better, but thers s very little competition allowed in the area, therefore, charerspectrum can dominate without

'much effort and provide subpar service because they know you have no othar option

|CU should be abla to offer a lower price point sincs they don't have to Invest in making “content” like the other providers.
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Charter/Spectrum Intemet Comments - Appendix A

Comments About Charter Internet Service
Comments appear as sntammd by Suney Respondant

Currant price seams high, daily drop outs that sither resolve on their own or require modem reboot

Currant problams gatting system up & running every moming. Have to unplug system & redo. i
Curantly my Spectriim WIFI is contained within the cabla TV system, if Cleveland Utiities is going to install WIF], does
that mean they will be Instaliing new wiring® If so how?

Currently thers is no competition to Spectrum causing high prices.

Dafinitaly nead a compstitively priced batter option

depends on the service quaity & functionality

Depands on vour bandwidth and prics

Do !

D't really have any

EFB in Hamilton county sells gigabit intemat for $65/moanth

Ewvan If | didn't switch, | balieve there needs to be competition in the intemet market in Claveland

Every taxpaysrresident should have the option of signing up affordable for high spead Intemet/ty.

Everyone is looking for refiable and affordable. Mo reason for intamet which is free in the air to cost more than 550 a
maonth

Fast but expensive

Fast raliable service thal dossn’t break the bank s always competitive and in need here in Cleveland.

Fast, consistent, and affordable are the goal

Fast, reliable intemet service at a competitive price is important to me and my family.

Fast, reliable, cost affective options ana definitely worth looking into.

Faster internet is never a bad thing. | would be inferested in this for sure.

Fastar upload and download speeds with fiber is impotant to us.

Fibar optic is only way | would switch

Gig service is due here.

— AppENEL A

LF]
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Charter/Spectrum Intemet Comments - Appendix A
Comments About Charter Internet Service
Comments appear as entered by Suney Respondent . .
Gigabit servica s not available at my residence. If Cleveland Utiibes could ofar it at a reasonable prce | would definitely
switch.
| Gigabit up/down service, without caps, at a good price would be an immediate switch for me.
Go forit!
Goas out every time wind blows hard, if it mins, et
Good
gaod
Good guality, but a litthe bit pricey .
"balls and whistles” provida? What will the advantages ba? Knowing that would help in making a decision of whether it
would be worth mom monay.
Got ta have it in this world today. Somaona has o provide i
Hats spectrum. I'd rather feed my local community than somea huge conglomerate.
Hate that to get any sort of deal we have to stop our service and restarl. Mo account for on time paid in full for more
than 10 years aach month.
Having a provider choice would be great.
Have a lot of intemuptions and is not as fast as i is supposed lo be
High speed intemet/gigablt ethemet is a very important utility to me_ | would consider switching providers if the price is
reasonatile.
Highly reliable fibar senvica would appeal to me.
Hope Cleveland UMilities doss offer this service. We need the compatiticn.
Hope the prcing is compatithel
Hope to get it
Hopea you do @1
How much would tax payers have to pay?

Hewe would your intemet ba intoduced into the home

Hugh speed is long overdua,
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Charter/Spectrum Internet Comments - Appendix A

Comments About Charter Internet Service
Comments appear as enfared by Survey Respondent

Humy up please!
Hurry up with the faster internat

Tach suppor is always great and fast to come out and fix any issuas that come up.
| am a big fan of what EPB has done in Chattanooga, If wa could get a similar level of sarvice in Claveland, | think that
woubd be a great addition to the city

| am a sanior and on a fixed incomea why would | pay higher? to me seniors naed a break.

|| am a very big supporter of municipal broadband and | would ba thrilled if Claveland Wtiities bagan providing this
\service. Fully endorse this move and hope you get an overwhalmingly positive responsa from this survey.

| am axcited about this opportunity, | really hope that you find that your other customers feel just as strongly as | do
about how we really need another option that is batter than the one we cumantly have. You canl reach charer for
anything when you need help due to outage or sarvice and billing issues. All you can do is get a recording o go
through prompts for like 30 minutes. Their Customer Sarvice depariment is a joke their CSR when you can be lucky
enough to get a live agent is clueless and most aways transfers your call which |s another long penod on hold with
homible hold music. Pleasa make hold music at least bearable to listen to. Thank you for your time (o listen to my
complaints about a company that has nothing to do with you. But this is the mal life of a chader intemet customer. Not
pratiy.

I am axcited 0 hear about this. | look forward to have the opportunity to have a choice on my mbernet sarvices.

have access to a fiber option like Chatfanooga, so | am thilled you are explodng this and | hope it will some day
bacome reality.

| am interested in CU intamet
| am on a fixed income and it is a burden to pay thesa high prhces for intemeat and tv. | need my intemal for
{communication with my daughter in Germany and 1o pay my bilis. Spectrum dosas not affer senior discounts.

I .am open to looking at a new service provider

| am trying to lower my bill not mise 1.

| am used to fiber oplic speeds, as | recantly moved to Cleveland from Chattanooga. If Cleveland wants to maka this a
succass, they will need to incomorate fiber optic ntemat in the same manner as Chaftanooga has accomplished.
Anything less will not be effective in the long run.

| baliave the cost of intemat sanvice i= foo high bacause of limfed providers and no compatitive markets.

| can only recall of 2 outage that have occumed since gaining senvices with Spectrum. | was promptly notifisd of the
occuming cutage and was notified of when the outage issue was resclved,

| constantly have outages service lags an goes out randomly if | had a better option than my curent provider | would
take it

| could be much happier than | am now!
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Charter/Spectrum Internet Comments - Appendix A

Comments About Charter Internet Service
Comments appaar as snlaned by Sunay Respondent

| despise Chartad It | had any other service avallable | would switch tomomow.
| did not have Intemet servicas for a long time because Utilites are undemground but thay brought charer in with the
cable baring machines. | would've welcome to Cleveland Utilities before that and would still be interested

| dan’t take advantage of streaming often but still would change to a fastar inte met sarvica.

| dun"t have a positive expanance with those using spectrum phona. If CU utiized the same type lina fur phana, |
wouldn’t use it as it's too grainy and unreliable.

| don't want my internet on the same bill. And before | would switch you'd need to be able to at least provide 100/100
safvica. Also, i bettar not inledane with amateur mdio opem@btions,

| feel it is overpriced
| feel sanior discount should be considered because of fixed income and how income.

| had Charter for years, no complaints, just like to see compatitions

| had EPB intemat when my business was in Chattanocoga some few years ago. |If this is priced anything like EPB
($70/1 Gbps up and down, if mamory sarves me comactly), and if the servica is comparable thereto (in terms of uptime
and speed consistency and customer senvice), | would be more than happy to switch my home *and” business intemet.
| imagine ther am some four- or five-digit number of others who would feel the same way. )
| hate charter intemat!! | lose the intemeat from one end of the house to the other!! We NEED-competition but t NEVER
seems to come to Cleveland!l

| have been wanting a fibar connection for quite some time as | am a live streamer and online content creator and the
upload speeds matter. The fastar my upload. The batter.

| have discounts intemet b my son gets free lunch be the entire school gats it My intemaet is only $22 99 tax and all. II
you can beat that | would consider if.

| have had maybe 2 incidences where the intemet was down for some time but | was promptly notified of the outage as
well as whan it was restored, which ssemad to have been resolved rather guickly.

| hava lost faith in all intemet sarvice providers bacause they will do anything to draw in new customears but then raise
pricas at every oppotunity.

| hava no complaints
| have Spectrum bacause 'S the only one available with 200mb speads. If CU were to offer fibar | would definitaly
swiich,

| have to have reliable service since | work from horma.

| hava two homeas and two businesses under Spactium and betwean tha 4, pay 82 100 a month for temble, unmeliable
intarnat _

| have wished to use EPB but it is not available in my area_ CU offerng high speed intemet would be a garme changer!
I'rm all in!

| haven't had spactrum long

| _hgpgl Ccu maF;Bs i happan
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Charter/Spectrum Internet Comments - Appendix A

Comments About Charter Internet Service
Comments appaar as snlaned by Sunvay Respondent

| hope that | will have the opportunity fo change to the senvices offered by Cleveland Utiities in the very near future.
| hope you offer intemet services make, Level and a Gig Cityl!
| just do basic work on intamet and pay bills

| like spactnim massaging dufing outages

| like the idea of making Intamet connactivity part of the public utiity service; | believe that is a mora mealistic reflaction of
whiat such service has become. However, | have concams about the initial and eventual pricing of such a sarvice,
particulardy the potential of driving other camiers out of the sphem and eliminating even the possibility of competition.
This is what has happenead in the city of Claveland with Cleveland Utilitiss; | have no choice of electricity provider and no
ability to change cariers,

| like this idea, However, data limits ike ATT fiber has s a no-go for us. We straaim all our TV,
| love having intemal servica for streaming, but not looking to spend a forune on it

| e the currant semnvice and to intemet included would be a banalit.

| nead a raliable service bacause | am a remote worker. The systam cannotl go down duang my work hours bul it does
somatimes with my cument provider. It does not happen often but during a conference, it can't happen.

| nead fast intemet for work. Spectrum is to expansive for the spead. | would be happy to pay $93/Month for trua gig
intarmat.

| need faster intamat NOW
| nead faster mome raliable intemet service and would much rather support a local company even if | had to pay a little
mang

| nead mliable ntemet service at a reasonable price.

| need raliable service at a reasonable price

| nead the fastest available, and RELIABLE. Our intemet connaction goes down multiple times a day. And & seems very
show most days.

| ONLY purchase intemel. Price Is too high for ONLY intemneat.

| pay 580 tor speeds up to 200MB, | would definitaly change provider for a better deal

| pay 1005 & month for chartar Spectrum and would like to ses some Competition

| prefar cost o spead. Pricing that is < $50/month with speads < 100Mbps is fine.

| prefer personal service i | call and not chatbots. | check a providers web site to self sendce so if | call | wants person
to answer and respond quickly

| raly on a meliable intermet cunne:tlﬁn sinca | mrh fram home. Also Lisa it for streaming sanvices.. Nalflis, YIIIIIJTIJIJE
tv...atc,
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Charter/Spectrum Intermet Comments - Appendix A
Comments appear as anfered by Sunvey Respondant
| rely on my intemnet connaction as | work from home (have for almost 10 years). Speed is imporant but consistency and
reliability are the most important factors.
| sariously want fiber optic net hers. Had it bin Chatlanocga and loved it

| tested over Wi-Fi while outside. My plan is 400Mbps down 20 out, Just waiting on someone to get gig down/out and
I'miraady to swilch, We are a haavy usaga family.

| think intermuptions have a lot to do with weathar

| think the more providers in our area would make a much more competitive market for the end user. i
Whean pandemic is over | will have 6 months before they start charging. I'm mtired. | don’t know § | will be abba 1o use
yours. Glad to have another option. | love having my own WiFL

| want a high speed intemeat

| want a lower cost not highar

| want consistency

| want fast reliable intemet for lass cost.

| weant fiber and reliable intemet. If the cost was comparable, I'd switch in an instant.

| wish for another option of sanice provider.

| won't pay more but I'd pay the same

| work from home and need fast and refiable intemet. Also use for gaming and streaming.

| work from home most days so it must ba mliable. I eliability was thare and cost were compaetitive, | would definitaly
considar swilching

| work from horme so fast, reliable intemnat is important.

| wark from home 5o high quality, last intemet is very important to mal | pay for faster intemeat but honestly can't tall a
diffarance from what | had before.

| work from home. Prompt restomtion of service s super important. Reliabiity and speed are key.

adverisad. | would love to have a better option. Having intemet service included on mey utility bill would be an added
Convaniance.

consistent but the bare minmmum for mea to p.an'nrm rr.ry' role within the company. Oiffer access to EPB Eﬂu}ﬁ'ab;"li i
In[rizayu:_tg_rahz_lm_ﬂ F_qu'pmﬂnna, _Elr_l._l:l I'ma qust_!::rre_r in a hqarllg_gg'l. .

| work in telecommunications and | know that intamet is ovemrced for what sanvices we gat.

| would a bit mare for more reliable service
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Charter/Spectrum Intemet Comments - Appendix A

Comments About Charter Internet Service
Comments appear as entered by Survey Respondent

|| would be wiling to pay mora if service wear vary raliable.
| would definitaly serously consider switching to a giga ISP and pay more | install is not a pain. Triad to switch to AT&T

fiber and they would have to wrap/bury the cable around the entie house, instead of connect to the box closast to
whare the utilitiss enter the house. | said no.

| would like Cox intamet and fiber oplic options
| woukd like somathing much faster than what | currently hava.
|| wiouid like the opportunity to have all of my utilities from one place.
| would like the option of fiber. Cable intemet is usually ok, but speads are not reliable and the network becoma bogged
dawn.
| would like the sendce to include television servicas, as the Chattanooga EPB does.
| wauld like to at least have more intemet options. It seems the more providers in an area, the better the pricing.
| would like to get away from tha big corpomations and have maore than 1 or 2 options o choose from for intemet.
| woukd like to have a Intemet sarvica that is very neliable for a decent prica | would like to see a fax option and to be
abla to have a cable option combination with this
| woukd like to have comparable servica to what EPB offers.
| would like to have more refiable service .
| woul like to sse Cleveland Liilities get Comcasiil!
| wiould like to see meliable intemet, at the same pricas that other countrias pay for it
| wiauld love if you offered this service!
| would love a good intemal service, but paying over $S80 (when my service stafted at $50 when | first joined) s too
much for intemat alone.
| would love a new provider in the arsa
| would love a miiable and mon affordable intemat sarvice. My family doss not have a need for phone lines or tv lo be
bundled. so | know we are paying more than is mquired for intemet service, I is just whal is offered to us.
L ':ml:.ll-d love depandably fast intemet not one the ks throttled down durng some Ear‘r_ut_!s of the day .
| would love for vou guys to offar intemalt, howaver | would not ba interested if it was prhced mora than whal I'm paying
now.
| would love to be out from under Spectrum, If you could match the speed and the cument prica.

| would love to have a fast, reliable option with local ties. Chartar is taribie to try to reach & service can go in and out.
| They also go up on pricing on a regular basis.
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Charter/Spectrum Intermnet Comments - Appendix A

Comments appear as enferad by Sunvay Respondent

| would love to have a high speed intemeat access. N

| would love to have somathing similar to what EPB provides for Chattanooga area. 1gbs fiber optic. | would immediately
switch services

| would love to see another provider for cackle by sanvica as well

| would love 1o try a differant senvice, so | hope this is available in our area soon.

| would love to try a new sarvica if it was better. Spactrum doesn’ offer many discounts il you do not have cabla. | use
iy intemet for my Roku.

| woould not pay ovear B0.00 for intermet senvice

| would not switch if the price is higher.

| would not use the voica product. Only tha intemet.

| would only change if | ware gatting a bettar servica.

| would only consider switching if the rate was compamble to what | am currently paying. The only reascn | would pay
o is if it was fiber-based intemel

| would rather have a separate bill for intemet sarvice my utilitiss are high enough don't think | could atford both at same
time on one bill..

| would switch

| woulkd want to see pricing plans for a comparson of counse.

| would welcome a competitor in our area

I'd love some compatition for Charer

I'll pay less not mom. T'hqy are currently to expensive and intamet is all wa have.

I'll pay whatever it costs to not deal with Spactrum or ATAT aver again_

I'm looking forward to hearng more information.

I'm not so sure | want the govemment involved in what | consider an essential service. Basides the general inability for
govemment to afficently and affordably parform any function, them are also privacy concems - | don’t want to

govemment o have freelunfettersd access to whal | access on the Intemel just because they are the sanvice provider.
I'm paying $75/month and don't like . The only reason | would switch is if the price cama down from that number as the
internat speed and reliabiity with Spectrum is great,

I'm paying ower $100 a month for their fastest spead in Cleveland but do not feel it's a deal due to epb in Chaltancoga
offers faster speeads at almost hall the price
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I'm ready to switch today
I'm ratired with limited resourcas, competitive pricing could be a deal breaker for me.
I've been waiting for this moment for so long please please make this happen
I'd ba willing o pay a litthe mora If we also got higher speads with the serice. | won't pay more for lass spead
I'd love it hope you do it
I'm a gamer. | nead faster mons reliable intemet,
I'm only switching i it's cheaper than the $55 that | cumently pay.
If fastar imain concem) but comparably priced, | would switch.

H | conibd get intamat accass eguivalent to EPB's fiber optic then | would definitely change over from my cument provider.

H 1 could switch tomomow | would. Charter has baen a joke for years, bul ATAT wouldn't ever show up for thair
installation appointments with me to switch so | gave up and kept awlul chaner. Pleasa CU bring on the fiber!! When we
lived in Chattanooga that was the best thing about where we lived was getting fiber optics!!

if it bs fiber, competitive and there are options, | would strongly consider getting your sarvice. What | mean by options is
that phane should not be forcad on anyona who doesn't wish to have i | baliave that more would go for your intlemael
than phane service.

If it s like epbifibar optic than | would definitely be wiling to pay 5% mone. From what people are saying, this is only for
the city. | live in the county and everyone | know that needs intemat or bettar intemeat lives in the county.

If it was faster and more dependable I'd be happy to pay more. Also being able to control when the WiFl could be
tumed off would be a major selling point. Xfinity has something called Xfi if you'd like a comparison

if it wara the same and offered cell phone unlimited the same | may switch

If t's batter

If it's faster at only 5% mayba.

I it's not faster or cheaper, | wouldn't change senvices

if #s fast with a low ping and latency and affordable also NO DATA CAPS than we would ba wiling to switch, anything
over 1003 Is way to pricy in my book, the intemet neads to be a utility

If sarvice offered was highly reliable, faster and was a dedicated fiber ling, we would strongly consider switching if
compatitively prcad.

If spead is acceptable, pricing competitive, support available we would consider changing

If the cable could be bured, the squirels wouldn't chew on the fine_ It has to be replaced about every Emo
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Comments appear as enterad by Sunvey Respondent

If the intemet is fast it would be acceptable. Othenwise, no reason to competa. | would switch to watch 4k content.

I the intemet offer is fastar then the currant one | would definitaly switch
If the intemet sarvice is faster than Spectrum, | would switch. However, | no long have Spectrum TV because of the
repeated increasas in price. | would expect a fixed rate for internat with minimal Increases maybe evary few years,

if the intemet service was faster and more reliable | would be very interestad to change even with a 5% increase. | get
increases from Spactrum without an increase In servica,

If the: plan is similar to EPBs fibar then that would greatly benafit the community and | would 100% ba behind it,

if the price Is dght | would fove fiber gigabit, but it should be comparable to EPB to make it worth switching away from
Ch:lﬂserr for me.

Il tha f.pErErd s good and | didn't get buffedng | think it would be gruat | like the idea of it talng all togather in ona Bill. |
would ke to get some tv service though. This may not be great if | can't get v servics. This why | am with Spectrum.

If thay can provide a faster intesmet, especially if they go with direct fiber to my house, | would definitely switch
If you all provida internet, | will switch without a doubt,
[if you bring gig service to_my neighborhood I'l get it

| you bring in intemet it should be cheaper.

If you can give me intemet for 545-55 a month at the speads you are saying Il switch today. It can't be mome expansiva
then what | pay now due to the decent dependability of an established company providing intemat.

If you can make Fibar intemat that is reliable, budget fdendly and allows streaming on multiple devices without
constantly bulferng and games not constantly crashing... that would be wondsrful.

If you improve upload speeds that would be attractive to those of us working from home,

if you offer “Fiber’ but only offer a hybrd fiber coaxial network | will not buy it and | believe many others wouldn'1 aither.
It neads to be a pure Fiber natwark. | look forward to what is to come.

If you would provide reliable gigabit speeds, within 5% of the price of our -:r.m'ant bill, then you ars what we've baan
waiting for. .
If your new internet servica is Fiber to the Home, which | assume it is, based on the potential speeds cited in this survey,
akin to Chattanooga's EPB, than | would switch almost immediately.

Muinicipal WiFi Network sarvics My cumant cellular data sarvice with Tr‘:it:ﬁjna.fATT is \rur'y spottylunreliable with
downloads often in the 0.5-1.0 mbps range.

In ordar to entice me to switch providers, you would have to offar intemet sarvice at a cost that s lower than my cument
provider. And not a special introductory rata. It must ba a true long term savings.

in some areas for B0% which is what | pay, | can get ke 1.000MB/s il | moved one town over | could do that, I've already

looked into it.

inconsgistent and unreliable

Intarastad in finding better
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interested only if lower than charter spactrum's high price

Intemet is almost a necessily these days it should be affordable and reliable.

|Internat is essantial. Overall it's too expensive

Internal often doas nol work

Intemat servica for me is a necassity, but it must be affordable. | will disconnect my intemet and TV service if the prices
do not go down. )

Internet servica is highly evarprced. Many times | switeh te my phone vas Wi-Fi, Cable TV service iz almost seambess.
Intarnet should be the sama way.

Internat service is no longer a juxury. It is a necessity. Affordable and reliable intemet is not asking for too much.
Intarnet servica should not be axpensive.

Internet-only deals would ba great! Work from home S0 can't compromise on downtimea or consistency

(It ain't fiber :-)

It can be done, cheaper and batter

It goas out multiphe limes a weelk. Causing my alamn to not work.

it i= a fipofl and should be free for basic Amercan wsa.

it is a systemn like power i must be on and operational

It s about tima that there ks a cholce in Cleveland. Wa are behind most 3 word countries in Bradley county.

It k= cumantly bundied with my cable tv. Concemed about what would happen to cable mates if | dropped intemat but
would definitely be interssted in an allemative.

Itis ok

It ks pricad too high at $74.99. Tech Support and Customer Service are awful with Charter, Intemat Sarvica, aven your
high speed should not cost §74.9% a month!!!

It lags when oo many peopls are online at the same time in our househokd.

110k 100 high priced

1t works, but if could be batier

It works.
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Cammuents appear as enlerad by Suney Respondent

It would be great to get fiber and adverisad speads

It would be nice to actually get what you pay for . When | lved in Dalten | had Dalton utiities for eventhing and that
sarvice was awesome if Claveland does fiber like Dalton did | would use Cleveland as walll!

|1t would be nice to have an altemative to Charer.

It would be nics to have anothar option besides Spactrum.

It would be nice to have another option, There ara vary few intemel providers in our area. Also it would be nica 1o have
intarnal bill bundlad with my other utilities.

It would be nice to have other options forintemet.

It would could ba graat if the cost | pay could be cut by 80% and stay at that rate. Spectrum rps me off.

It would need to be less than 520. Consider offering a discount for bundling other services!

It's fina

|It's pratty good

IU's raliable, but | will say | would try another company.

It's to costly for what we gat

It's: bean fine, but the price is high and it does go out sometimes.

s difficilt to get anything belter for intemal due 1o the limited competitors allowed b our area.

It's essantial that | have stability since | wark from homa, so any switch would have to be mliable and economical
It's ona luxury | have to have but | need refiable sarvice in case Wa have to do schooliwork from homa.

Just like to choose another provider

Just looking for reliabiity at a decent rate

Just tired of # cutting oul. | work from home and my computer goes down. )

Lack of compatition in ama, would much prafer to have service from local utilites if comparable to mone commearncial
options

Lat's gat it pheasa

Looking for consistant uploading and downleading speeds
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Looking for fast raliable intemet service at a fair rats,

|Looking for good sarvice lower than spactrum

looking for symmetical Gig senvice

Looking forward to the new services,

Looks like you're trying to figure cut how much people will pay so0 you must not care about actually providing a needed
Sarice

looses connection 1o often

Make it happen. I'min.

Maks price reasonabla for everyone

Mine drops all the time.

More speed is always better

Mozt home usars don't have the hardware to really take advantage of a G+ connection but thosa of us that do,
cumantly suffer from very lopsided connections like 100 download vs 10 upload with ATT and Charter. Thesa types of
connactions am prone to buffer bloat and other traffic issues due to the limitad upload bandwidth. If vou are offedng a
balancad connaction (similar to EPB) most of us would without a doubt switch as long as you are prica competitive.

Most of time [@s okay

Much needed option

Must ba fast and reliable

My call phone sanvice is vary poor.

My concem would be availabilty and reliability
My cumant intemet is bundied with cable tv pregraming and so | would nead to compare intemet plus tv programing with
vour service but definitely intamnsted

My cumant intemat provider is fast and reliable so | am really just looking at price.

My cumanlt speed is more than adegualte for my housahold, howevar, having a matching upload speed would be the
bigaest reason for ma to switch providers.

my husband works from home so we need reliable intamet sandice - we only have one aplion now and it is moderataly
reliable so we would welcome a good option to what we curmantly have

My intemet already fesls outrageous for the quality. If it's cheaper |'d definitaly be wiling to give it a try but I'd be
concemad about switching and having the same or worse problems since | work from home often,
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My intemet is 205 a month and has baen for 1 yrs or more- gonna be hard to beat that... but | am curious 1o sae what
|you may offer

don't think | would unless the price differance is substantial while having EPB reliabiiity. | deeply miss my old EPB from
iy pravious addrass. Also, in our area, it is Spectum or Mo ona. Mo other intamet avaiable here:

My intemet sarvice is raliable and | am h-igh{y satisfied. The price is what | dont like. $T5:l‘rnnnl‘.h for intemet alona is
ridiculous. But it's really my only option,

My intemet service is so siow. | definitaly will switch to Cleveland LHility.

My intemel sarvice with Charer is reliable, bul | feel that it's ovempnced compared to peaple | know in other ctias. |f you
can bring the same or bettar quality ntemet for the same or cheapar price, I'm all in.

My price includes my tv and reconding box. Not sure of the individual prices.

My senvice doas go out more than | ke, | would ke 1o have a senice that provides intemet service and phone so |
could cut the cord but cost is also important since I'm on fixed income a5 a retires.

My upload speed is poor. Since |'ve baen working at home, the poor upload peformance has bean a huge pain point.
|Fazter down speeds is nice, but 4Mbps up is kiling ma.

My wife and | work from home; consistent dependability is our top concem

emplovar, and hersalf! Curantly her employer offers the services with spactrum but if Claveland wlilities offers a new
intarnet connection that is reliable they may approve them for use.

MNaad a differant provider in this area

Need a more economical high speed intemet option. $80 is too much!

Mead better and cheaper intemaet

Mead batter rates

Nead balter sarvice

Meed Competition in the market for batter pricing and sanvice

Meed fast, reliable affordable sarvice

Meed faster, moms reliable and cheaper )

Mead higher spaed, more reliability and better pricad intemet (not a low intro @te and then it's jacked up!) as well as
quick, prompt service when needed.

Mead higher upload spead

Meed intemel sarvice for so many situations

Mead it
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Mead lower prica

NB“EI'J lower pri-::;-. EBT offer 1gig for less than £70 but Charter wants $120. If | could get it at the same price or batter
than EBT than vas | want to switch. I'm sick of Chaner prices.

Weed more compatition in area for this utility

Maed more reliable service.

Mead raliable intemat reasonably pricad

Maed raliable sanvice at reasonable price

Mead stronger signals. My intemet dossn aven work within the same room as the modam
Meed viable competition for ChartenSpectrum, and fibar oplic would be ideal

Meading fast and stable intemat.

Maeds to be consistent

Meeds to be fast and reliable with =8 devices connected

Meads to be reasonably priced

Meeds to be reliable and not buffer.

Meads to be reliable working fram home sometimas

Mat neutrality is important and no data imit is also impotant. Charter does both.

Mice

Mot as fast as they advertisad

Mot at all happy with specium if Cleveland utilities offer this | would switch tha same day
not consistent, constantly dropoing service, problems with calls disconnecting, lagging etc but charter is better than att
nat getting speead | am paying for and price to high

‘Mot happy with cumant sarica

Mot m]ia_b!sr :
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Not refiable, spectrum customer service is hormible
Mot vary good. Have to use phone internet most of the time. Would switch if Claveland Wtilities offerad better sarvice at a
competitive pnca not a highar price.
One horse show with charer needs compatition.
Onea of the biggest complaints | have with ALL ISP's is that "new customer” offers are done to give new customers great

discounts for usually a year, while NEVER rewarding customerns’ loyalty with discounts for staying with them. Its cost 7
timas mora to EARN a customer than i does to KEEP ane.

Only charter provides high speed intemat where | live. They know this and inflate pricas regulady. Temible business
practics. | could get 1000mbps with epb for 330 less than charters price

Only interested if sarvice is batter and faster

Cur biggest issue is the nead to restar our outer due to too many ppl on the same channel

Our curment service is fine, howaver the manthly cost for intemet anly is ddiculous at 375 a month. | don't know if we
have cable or fiber, | guessed cable.

Our dirsct cable intamet is gooad, my sons gaming computer, but sverything that goas thr the Wi Fl lags

Our intemet goas down twice a day like cockwork. | would definitaly switch if the service were in the $45-55 par month
price ange

Our intemet goss in and out while trying to watch tv all the time. But we have no othar choice. -

It's a nightrmare to work from home if needed. People need to have choicas in this type of service but spectrum has a
monopoly. This neads to change

Our speed is good and typically reliable but it randomly cuts out for shor padods of time.

Owarall, okay with Spectium but even with a good mular we dont get the advetised speads consistently. Extanded
cutages aren't commeon, but brief outages happen 3-4 times a week.

I_:"ayinq more for intemet service than my alactrc bil

PLEASE actually do this! Charar is homrible whar we live.

Pleasa bring gig intemnet to Claveland. Having experenced EPBSi in the past, | would love to have this available.
PLEASE BRING GIGABIT

Please bring this to the McDonald area. | would be one of your first customers.

phease bust this monopoly

Pleasa consider ofterng tiers of speed. | would like fiber servica, but | don't nead full gigabit.

Pleasa death to Charter!!!
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Plaase do It

|Plaasa do itf

Plaasa do it!

Please do this. It would be a massive boost to the local economy and a halp to so many peopls in our anea.
Pleasa do this. We need another intemel provider in the Cleveland area.

Please do this.. Il immediately sign up. | don't cars how much it costs.

Please get fiber optic with high speed

Please go through with this! Claveland needs dependable gigabyte servical!l

Pleasa make this happen

Pleasa make this happen.

PLEASE offer an altemative to Specinum

Pleasa, p-l.aasa craate a fiber solution for Cleveland, Charer Spectrum is awlul, and my only other choice is ATAT, which

isnt much better. A municipal option would be amazing. | own a small softwane development company, and | work from
home. Having good, rellable internet isn't just a want for me; it's a necessity.

Pleasa, pleasze do this. | would purchase fiber If it were available.

Pretty consistent

Pratty good

Price always depends on sanvice, you pay for good service bul when you pay a high prce for spotty service you won't
lagt long unless your the only game in town. Fiber oplic servica would be warth the switch. IF it is 5% higher | might try i
and sea for mysalf but if that service sn't what it says it would be | wouldn't keep it Thanks for an opticn

Price and service am important

Prica and speed is kay

Price continues fo climb while sarvice dedines.

Prica fixed for 1yr

Aftar 15t vear price goes up substantially

Price s imponant but service is more impontant
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|Prica is too high
Prica is too high for my cument service and forced to bundle with TV servica 1o lower iis price

Prica is oo high with censtant throtting, Rate goes up every month and hidden fees. | would no l've another aption
besides Charer and ATET is just as bad.

Prica needs to be lowar than what | can currantly get fram Spectum and have better ar the same strength, samice,
efc.. If pricing is higher why switch??? Monay is tight, cheaper the better.

Prcea of our current has recantly gone up. Would ke a cheapar option.

Price t00 high

Prica would detammine a change If it's highar than my cument 52.98 a month with charter then | wouldn't have a reason
lo change providars

|Pricas, raliability, and speed arm crucial

Price/Speed/=Stability

Warit Fiber from EPB...wondar which will reach me first?

Pravide Fiber

Rates are constantly increasing. Would like to see lockad in rate, not just a pomotional ate that doubles whan penod
has expired.

Reasonable costs

Racantly our current service has been in and out mome than usual. But genemlly we are plaased.

reliabilty and speed has ALWAY S sucked in Chareston, TH. DSL is 10x worsa than cable

Raliable intemet is a must for our housa. I your intamatl is like epb in Chattancoga, we would mora than likely swilch if
the cost isn't much differsnt.

Reliable servica for fair price and easy o use dur

Right now charar i helping thase In high areas of effacted Covid and we don't pay for our intemet so If they am going
to compate they nead to be reasonable

Fii_ghi now Spactrim is only game in town, hopalully this h-appa__ns__

Save me monay and |'ll sign up

| Service is good, but triple the price of what | pay in Chaltanooga for EPB. Way over priced.

Sarvice is not bad, just keeps going up o unreasonable high prces.

Servica is okay - prce Is not
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Sarvice must ba prced to allow for a streaming TV sarvice abova basic TV combined with intemet to be less than
spactrum triple play.
Something more affordable and more reliable would ba amazing
‘Sometimes slow
Somatimes slow based on weather.
Sounds Amazing!! - im ready to sign up!!
Spectrum and ATT both chame too much for very lithle speed and servica
|Spactnim continues to go up, Ught!
Spectrum definitely drops out daily. Bundiad mobile phone is very cost efiectiva.
Spectrum doasn’ provide what they sall
|Spectrum has the best avallable In the amea. Thay need some competition
Spectrum intemeat in Cleveland is a joke and is overprced and works terible
spactrum Is horible and expensive. please do this!
Spectrum is ok, but expensive. If you can go just a bit lass - or offer mone for same money - | would switch in a hearbeat.
Spactrum is OK. Open to trying anything else though as their miiability and quality ssems worsa the past few years.
What started as $45/month for just intermat is now $Eﬂ.l’rr|::nlh and they ara not worth 55.fmn-nth Blaase offer intemet
‘sarvice so0 | can cancel Spectrum.
Spectrim is the only service | get in Clevaland TN
Spactrum needs some competition. ATAT is not available at my mgh:lanua and do to working from home, | :dn't UsEs
(satalita internat sarvice.
Spectrum raquires me to have and pay for cable, which | don't want.
|Speed and price
Spead and rsliah'rli‘lx_. it's all about spead and raliabl'li'lx_.
Spead is great when it is avalable. Have lots of down time and intermuptions in servica. Highly unreliable.

Spead is not as adverised. Supposed to ba at lsast 200 mbs, but does not always maat this speed and somatimes
causes buffering or loss of picture while streaming intemet on TV,
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Steady rate that dossn't go up every year.

Streaming is a joke. Buffering is a joke. Hard to beliave with Amazon built in your backyard!
Strongly dislike spectrum. Not wiling to pay 5% mora tho for the same sarvices, CU pleasa keep ratas
reasonable/compatitive .

Sucks

Swilching from is fisky and we have our tv cable, lslephone and intemet cable bundied.

TBD

THANK YOU FOR FINALLY BRINGING ANOTHER VENDOR TO CLEVELAND! WE NEED THIS!
Thank you for this. We neesd mom options for intamet in our amsa.

Thanks for considerng us out herm s wast McDonald area. Intemat has bean a struggls out hers.
The bill keeps going up and outages happan freguanthy

The business | work for in Claveland needs this too!

CU “meter readers’ drive through the neighborhood sporadically, but never get out of the truck. | do not trust the
procass.

The intemet service is not always stabbs; | work from home and it is very important to have steady, strong service. The
cost of the Intemet is always going up annually and makes it a challenge.

The intamet service is okay, the price is not!

Tha most important aspects: mliability, prce, up4o-date speads

The only way mine works is bacause | installed a mesh systam, Prior to that, | would have given Spectrum a "1°,

The prica | pay is $75 a month for infamet. | don't think it is reasonable, but thers are few options.

The sooner the batter!

There is a great need for Claveland residants to have modem intamet service, Our naighbors in Chattanooga have
supenof service. Should we in Cleveland not expect as much.

They are ckay at bast

They suck

This area definitely nesds additional Intemet options.
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This house only uses intemel for work and watching tv. Just wanting steady, reliable, and cost affective intemetl.
This is business but my parsonal intemat is expensive for me. Would love an affordable option.

Though | am somewhat satisfied, | would mather have faster intemat senice.

Tired of seaing bundle deals with TV, Dont want TV, Just want to pay less for intemet sanvice.

Ta high

too expensive

Too axpensive

Too axpensive but a necassity. Would prefer a provider with levelized pricing that benefits new and long terrm customears,
Instead of offenng gimmick stan up prices for new customears only.

Too expensive for somathing that doasn't work all the time.

Trying to get momne affordable sarvice

Unlimited data

Used for years, good servica, suggestions and advice.

Usually pretty rmiiable but pafods of tima when itis in and out (after storrmy weather or power oulages in the area)
Wery content thus far and no issues

Wery interasted in intemet from Clevaland Utilities

Wary much needed and appraciated

Vary satisfied. Bundled TV Keeps rising

Vary unraliable. Need consistency

Way over priced

Way to high In prica for the spotly senvice o not

Wa also need CU electic sendice in Mountain Brook!

We am pretty satisfied, the only thing that could make me change services would be a batter price. Saving money is
rmore important than speed of intemet o ma.

== ) AppEnE A 25
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Charter/Spectrum Interet Comments - Appendix A

Comments About Charter Internet Service
‘Comments appear as entersd by Survey Respondent

We both work from home so il's crucial that we can't reliable and consistent intemet. We are definitely looking to switch.
We continually get pauses and much mome outage lately. Would go with more reliable sarvice.

|We do not depend on Intemet senvics as much as some paopls. We don't stream much or game as others do.

Wiz have 2 home offices

We have Roku and experance a ot of pauses.

We haven't had issues since wa added Google wifi throughout our home.

Ve moved from rural Sequatchie County about 2 years ago, They have fiberoptic cable on top of the mountain about
2300 altitude whera we were - beyond the paved road.

| can't believe that Bradiay County is Way behind Sequatchis County. | find that crazy - Don't you'?

We mowved to Claveland, TN 7-1/2 years ago from the DC-Baltimom comdor and the intemet sarvice has been like going
back in time a panod of 20 yaars.

We naad affordable and depandable intemet service and & competitor against the 2 options we hava locally

We need another option - our only option is Specirum,

|We need anather option for intemet access in Cleveland. Please do this.

We nead better intamet sernvical

We Nead Better Sarvice, Higher Speeds and Mora Raliability ) )

WE NEED COMPETITION IN THIS AREA NOT DOMINATED BY ONE COMPANY . PRICING 1S VERY IMPORTANT AND
(SPEED AS WELL

We need compatition in Chaveland TN, The cumant service providers do not care about customer sarvice it ks really
becoming unacceptable.

wa need dependable intemet at high speeds like EPB offers in Chattanooga, Charder/Spectrum goes out all the time
and they can naver get & fixed it seams - they do all of this troubleshooting and will send someona out and two days
later it is dropping over and ovar again

\We nead EPB intamet like senice in our area ASAP

|Wea nead fiber optics like Chattanoogal

We nead it

We naad moma high speed options in this city_ | would absolutaly look into a service provided by Clavaland Utilities.

We nead rel@able sarvice that has a betler mte in our area.
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Charter/Spectrum Intemet Comments - Appendix A

Comments About Charter Internet Service
Comments appaar as entersd by Survey Respondent

We need something fast and reliable

We need something reliable that does not go out numenus Bmas per day

We need you all to do this badly!

We overpay already and definitely wouldnt want to pay mome a month regandiess if the sarvice is fastar

we pay too much for intermat and never know when it will go down. We nesd competifors to bring the cost down.
W would like the same service for a better price. Or, we would like better sanvice for siightly more money.

Wa would love fo have a bettar service provider.

Wa'va really naver had many complaints about our e.aar\rlna but it would be nice to have options,

WFH, nead the good juica.

When we got charer it was greal. But it's slowly been going downhill It is better than ATA&T wifi though.

Whan would this be possibla?

Wifi iz constantly going out or buffers.

wifl is fine but lots of outages connecling to intemet

Will this be fiber optic?

Without this option Cleveland will stagnate technologically soon limiting industries from coming here. We have needed
this a long time,

WORK AT HOME, ONLY CERTAIN PROVIDERS ALLOWED, SPECTRUM IS ALLOWED, UNSURE IF YOU WOULD BE
APPROVED FOR USAGE WITH MY EMPLOYER, OTHERWISE WOULD GIVE ¥OU A TRY.

Works well

Would apprecate connection that doasn't have lags daily

Would be happy if we become a gigabyte city.

wald cartainly ook at another providar

Would change only if the price for intemet was lower than curmant provider

Would | still ba abls to use Charer'Spectrum TV subseription with your intamat? Would this increase my wtility biil?
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Charter/Spectrum Internet Comments - Appendix A

Comments appesr as enlerad by Sunvey Respondent

Would Bve fibar,

Would like reliable rmasonable cost-effective gb intemat service option,

Would love a gig sarvice

"Nu:lu_ld love broadband internet. Ebp was amazing when | lived in Chattanooga.

|Wiould love fiber optics and faster spead

Would love for spactrum to have competition. It's past tima.

Would love if CU offered intemet!

Would love if fiber optics that was cheaper that AT&T came to our area.

Would love it if yvou all started this | hate who | cumantly use

Would love to have a different option fmally other than the charter monopoly but has to be alfordable

\Would love to have and fiber intemet option.

Would lave to have another option in Claveland

Wiauld lave to have fiber optic

| Wiould love to have more compatition and lower rates.

Would love to have the option of faster inlemel sarvica. Would also enjoy having a local call cenbar to help with tach
(support

‘Would love to have the type of service the my daughter has in Chattanooga. Great speads, great customer sarvice. And
FAST intemet. No bulfering when all your neighbors get home from work and use the bandwidth.

Would love to see fiber intarmat for our ama

Wc_!u_ld pay more only if spaed and reliability is belter.

Would raally like faster, more raliable servica. | know fiber 15 not far from our neighborhood, but for thase 15 homas, it is
not available.

\Wauld switch for faster speed

Y as

You firsl need to improve tha electricity sarvice. We have constant brown-outs. This is causing problams with our intemat
sarvica.
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Charter/Spectrum Internet Comments - Appendix A

Comments About Charter Internet Service
Comments appear as entersd by Stney Respondent

You get me 1000 mbs and I be glad to pay $80

You guys are crooked in providing utilities to me |, why would | trust you with more monopoly of services. Clevaland
utilities is Crookad

fou must compare apples o apples

You should be able to be competitive and most likely cheaper than Spectnum 1o compete

you should offer fibaer

Your late on doing this
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A

CLE"Ea“udtiﬁﬂ Commercial and Residential Customers
e Hr.-:!_ln".'n.u.'l . ”“.,m,lﬁf Telecommunications Survey Results — ATET ONLY
GEMERAL QUESTIONS:

Customer Type Responses

B 9%  Residential Customers
1.1%  Business Customers

Current Download Speed:

Minimumn 1.04
Maximum | '5'3_5.34
Mean 1E2.54
Median 119.50
hode My&

Current Upload Speed:

Minimum 0.18

Maximum | 84177

Mean | 18132

Median 0475

Mode 1.86
INTERMNET SERVICE:

Type of intermet service

17.1% Cable

72.1% Fiber

20% Sateflite

B.9% Telephone DSL

Intermet service provider:

100% ATET
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#
Cleveland <& Commercial and Residential Customers
Telecommunications Survey Results — AT&T ONLY

“aUtilities

Vo Hometown Conngotion

Cost of internet per month:

2.0% below $30

19.0% $30-50

52.0% £50-80

19.9% $80--100

Co% £100+

1.2% Gave exact amount
Minimum: $10.00
Maximum: $100.00
Average: §7250
Median: 582 99

How long with internet service provider?

33.7% less than 2 years
66.3% 2+ years

Average Rating of Current Internet Service Provider:

Intarmiat

P Vidao
Intarnat Tanvica is iy
ehvartiond o | relinbla o | MOtimtSTUptSd iy tand
izad an r iy e wazy prompt a
CoRsistent raraly goes achi and halpful
down | {caching] |
6.8 T4 6.6 56

How likely are you to switch to Cleveland Utilities internet senvice?

Switch to Cleveland Utilities

Intemet Service
Definitely Would 323%
Probably Would S6.7%
Probably Would Mot 4.5%
Definitely Would Mot 0.5%
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Customar Tach support

Owarall, how
satisfisd are you
intarnat sarvice

is reasonablae current internat
sarvice provider?

Switch to Cleveland Utilities
[ntemaet Service for 5% Higher

Rata
0.0%
32.0%
440%
13.0%
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_ ATE&T Internet Comments - Appendix B

| A must need

Abdity to consstently do online mestings even at peak fimes would be key
Affordable service with ktle to no Bsues and & customer sendce team that is easy to reach and ready 1o resohe any issues ane
(the main thngs | ook for. Streaming and the ability to have multiple devices connected is essental.

Az much as Cleveland is Jrowing, our city shouwid be abie to take the measuremants o provide a8 betiar I:|_|JH‘||."|I' intemet.

ATET 'S senvice & much better than SFI'_E'GT.I'LII'I'L
ATAT changes are already higher. If you charge less than them than we can thnk. We are not ready to pay any higher oraven
equal to ATT. | hope you will keep vour charges reasanabie with betler sarvices.

ATAET customer support s very poor. Should | ewitch 1o Cleveland Utities I'd have to keep my present and ine phone number.

ATRT fiber & fast and has stretches whera it works great, but also tmes of deappointment (considenng the pRoa)

ATET 15 good, but with all of my devices it seems to have & hamd time reaching all of them. When | had Spectrum, before they
raised the prces higher that ATET, we had no issues with all of our devices, We have a smart home, 50 £'s very rmpodant for
all of the devices to receive the comact bandwidih.

ATAT is tembie. They don't deliver what they claim and we can't run our house neary as efficently as we would ke, We would
lowe the option of a dfferent provider. .

ATET is the only option. Volunteer Electnc has not followed through with plans to develop fioer optic In our area. Many

neighbons in the Rollins Ridge Fd area are wihout any ntemet senvice, PLEASE send out mone nformation and fiyers by mal,
even 1o peopie in the county who are not on “ciy watar'. We need intemat all over Bradley County.

ATAT s Fiber 5 very good bud their Service contact system is terrible and very hamd o use and confusing. | would certainly
entertain changing to CU f the price was in line and service support was better than what | have. Competition & good]

Beat the price and I'm yours.

Cieveland is controding way too much access to aftemate providers to the amea, This limits our choices and hikes proes.
Cleveland needs fast refiable intemet

|Cleveland needs mone choices

Competiticn is a good thing. Bring £ on.

Competitive paong, intemet onty rate, no “specal” temmsilll No more contracted areas with no competitive options! Only
cholce here was Spectrum or ATAT, just left Spectrum (THE WORST)L Tired of the Sintroductory offer” game!ll If &'s 545 now, it
‘should STAY $45 not doubla in prce.

|CU intemet price needs o be at east the same or lower to switch.

Curment providers are slow and expensive. | would happily pay a premium for a fast connection, like EPB.

Deal breaker for me is cost. One of the things | distke mos: ebout AT&T is having a monthly rental fee, but the rental is
required for instaliment. | don't want an additional fee for something sitting in my home.

Oo not beliewe speeds are as advertised.

D this post haste!

— AppeniEx B -
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ATAT Internet Camments Appendix B
m&m#ﬁ‘r illlml?tﬁ!ﬂ'hl
Comments appear s entsred by Survey Respondent

Don't ike the need to call ennually to keep the best rate. Says speeds UP TD!.‘!Gq. but it 5 usually amound 400MBa, which s
UF TO, but never see much higher.

Don't waste your time

Even though | have fiber and strong router the sendice drops constantly and is nowhers near the speed that | pay far. if you
could do batter for around the same prce | am paying | wousd gladly switch,

Expensie
i Falry rekabie

Fast and reliable
| Fast reliable intemet is important, but having local senvice and call center assistance from the nice people at CU wouid be icing
on he cake.

Give good pricing you wil have me

Give us Gigibd+ now,

Go for itl

Good Luck, | hope you succeed
| Had trouble whan my husband died fve years ago. Took them a maonth to straighten things. 1t goes up every year. | am
retired on a fixed income and it is difficul to pay what | do.

He'l rmy cument wiilty bill is high as hell, | hate Cleveland Liilities!

| @m mone concemed about out phone ines and power going out any tme there's a inkling of & storm. Our phone nes anre
| anciant!

costs 1o expand the finer |nfrE|3tl1.n:.1urE | think | woukd switch if e price was competitive and reHElIJIE Just to suppart my ocal
| communiy.
| do not ATAT intemet senice
| don't have long expenence with ATT but I'm interestad in faster intemet that s aiso reliable.
| don't ke ATAT as a company but their intemat sanice is cumently working wed
| don't understand why theme's a 15t year entry rate & then it goes up 2nd year & stays up
| get 8 dscount on my intemet with AT&T because | have DirecTV on the same bil. f | bundle Liilites with Intemet wil thame
be & monthly savings alse?
| hate ATT and Charter and would iove a municipal intemet senice.
| have a big famidy and a lot of devices, also working from home. | need fast, reliable, litle o no buffenng when I'm watching a
1show and kids on a video gamea!
| have a good intemet senace but they constantly ratse the pnce.
Fiber 15 supenar io cable and wireless from a technology stand point for many reasons. ATAT has yet to deploy its GPON fiber

network o all of Cleveland, therefore | feel ther is an opporunity for Cieveland Utilfies to capidalze on revenue of subscrbers

|| have DIRECTY Streamn with My intemet as a bundle and get uniimited data for streaming.
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AT&T Internet Comments - Appendix B
| have intermet & TV bundile
| iave tv and ntermet combined. Are you gong 1o do tv aiso?

| hope the rates aren't higher if anything lower because other intemet providens in Chattanooga and surmounding areas ame

| lower. But would enjoy the convensnce of one bill. A major plus .asking about this for several years.

reason | want to leave. Just use a nomal nouter that can handie the speeds and numemus devices. HT&T& hub cannot and |
would & tust another hub” to be any better.

| just want intemet service that never fails and consistently provides the high speed offered by the service.
| juat want to sineam everything. | hawve too many issues wih ATAT my wifi always says no netwon. Nobody has been able o
rectify my stuation.

| lila mwy ATT fiber but wouid jook at what you have to offer, thanks.

| Invg In the county and there s one opbion. Would love another competitive aitemative. We dmpped our TV senvice because
prices were so high.

| lowe the fiber that | have but customer senvice = not the best.

| need fast, reliable intemet. but | am sensive to prce. | do like the idea of bcal - it wouwldn't have 10 e much batter or

chieaper for me to switch, but it couldn't be more expensive or slower.

| pay 70 a month for supposedhy 1000 GB and only get half that

| think it showid be frea i this day and age_

| think thas 15 8 mowe in the nght direction_ Mada! your sernvces after EFB Chattanooga their senvices ane phenomenal.

| usa sbout 15 devices on my mouter.

| uee i constanthy.

|| use my intemet maostly for streaming and paying bills.

solution for any customer service Issues. If Cleveland utdity can prowide & similar product to EPB then | would consider
‘switching. Right now my only option is ATET.

| went & stable price, other 15F's bump their prces up too freguently without waming even.

| would abeoltely love if Cleveland uiiltbes offered intemet senvice.

| would be all for Cieveland Utilites providing servicel

| would be most wormed about this being a new senvice for you all and hawing to deal with all the kinks with & new sanvice vs
staying with cument, long standing provider who has stable infrastructure.

| would ke a senice that separates my TV from my Internet. | only want Intemet. if | could pay amound 350 for Intemet senice
|| wouid switch definitely. it would also matter what fype of Intemet senvice it is

| would ke to not be locked on the type of hardware used. | would ke to use ny own modem.

| would kkady swsich
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Comments About AT&T Internet Service
Comments appear ss entered by Suvey Respondent

| would love to hawe my intemet bundied in with my water and powearl
.| woudd only want fiber. I'ma single mom. | can't afford much.

I'm cumenthy getting govi assktance EBE 510 wifi program, won't swich if | lose that benefit.

I'm reasonably satisfied at the moment. A prce incentive of between § and 10 percent would be needed to move my
responss to very kel to switch.

Also: what does a ittty mmpa ny kmow about gig= intemet? How can you guamanies i1l work as adverised? (You'l meed to
answer those questions to get people off the fence). Good luck!

I'm not in & spamse senice area. So prce would need o be significantly lower for me |:|:| congider swiching. Howewer, | cauld
g2 this senvice being important to those in rumil or poor senvice ansas.
If | swiched, | would want i to be Fiber all the way to the house like ATAT. Not just 1o the streat like Specirum.

If intemet service would be comparabie to EFB fiber optics, then my family would DEFINITELY consider switching. If the sendics
Is comparabie to ATT & Spectrum, then the hassle to switch En't wodh i

If it's anything like EFB's fiber, I'm inl! | miss EPB since moving 1o Cleveland. My ATT fiber is pretty fast but the latency is
nowhers as good as EPE. And ATT i3 mare expensive.

If it's faster than what I have now and wthin & simi@ar pnce range, | would swich_ If | costs a lot monre or if it's siower, | would
not switch,

If it’s separate bil o would be betier: | wouldn' want it on the same bill as my utiities.

If the speed was comparable and slightly cheaper than cument service | would conssder switching.

If you don’t um new finer lines to owr neghbar hood ike at&i did, then no way would | use your senice

If you offer somathing better than ATT and is the same or lags charge, | would swach

I you prowvide the speed and rates offered by EPB | would sian up immedately.

|I'm thanking of switching, its good that there is mone compeatition

Inconsistent speeds and tarrible customer senice

Install was fembie. Streaming without the box is spotty 8t best 5

few residential homes use ntemet 24/7, so0 senice loads vary just as all utilites l:l-::-. I go several days lwnnu! browsing or
amails. should my bill stay the same? My elecinc bil doesn't. And no tax should be applied, and amount shouid be low due to

Intemet s overpriced and d's a necessity. We're all aware

|Intemet senvice shousd be a basic utity available to everyons like power, water, and landine phone senice,

It has to ba good for working from homea!

It Is ok but s0 expensive and the customear senice isn't great

It wouid be nice 1o be able to have rellabla intemet, my husband works from home end out intemeat needs to be consitent.

It would be nice 1o have miable intemet service and have [ in my utiity bil. One le=s bil to keep up with. But | want hagh
speed 8t a decent proa.
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ATE&T Internet Comments - Appendix B

Comments About ATET Internet Sarvice
Comments appear as sntarsd by Survey Respondent

It's all about speed and price, baby!

It's fair. Mot great but £'s far.

it's ok

It's alnght

Its tirme for high apeed in Clieveland

Just let us have Epb aleady

Just want i io be consistent and have good cusiomer service

Keep prce the same

Linda King

Live-sireaming and speed would be 8 good product to q-lf_er but not worth it if the pnce is oo high .

Local s the way to go. We were all for EFB coming here and never heand what happened. CU having s own sarvice would be
EWES0ME.

Local support, faster Wi-Fi would be a plus

Locked in to ATAT due 1o iving at Retreat at Spang Creek

Looking for & masonable mie

Make ¢ affordable

Make & affordable

Make ¢ affordabie for everyone consdenng having intemet access has become a necessty

Must have

My dad hias EPE and s thriled with it. | would love for us 1o have somathing simiar

My ntemet and TV are bundied to get the cument rate.

My ntemet proes are for thoss wha ame on SNAR banaﬁts 5o we can have affordable intemet avalabie to the I'I.I'lEII.'IEIEIII‘!,-'
challengad.

My ntermet senice is homble. | need high speed intemet.

My Intemet service is ncuded in Bundie

'hﬁ'}ménurr;n I.s really g-:.nl.:l righit row. | would nesd assurance reliabilty would be 85 good & not better before switching to & new

‘service. | also would not pay more than | am Aght now in a 1 person housshold.

My service has been very satisfactory. Wish s cost less, but would only change if it was chesper and equal o the speeds |
now have.

Appeni B
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ATE&T Internet Comments - Appendix B

mmmmﬂ'whm
Comments appesr as entered by Survey Respondent

My wifi speeds aren't ndicative of the wied speeds. | nomady get 1,000 up/down at the outer.

Meed affordable intemet for students

\Meed better and faster sarvice

Meed equivalent to EPE fiber optica. If you can do that - will pay the prce.

Meed fast and reliable intemet al reasonable cost,

MNeed refiable, fast ntemet that allows for mufiple adults to work from home white streaming on at least 3 othar devices without
intemet slowing down.

Meed o sas plans and amounts before making a decision to switch

Meeds more competibion

Meeds to be fast, reliable and good price and customer. SVC.

MNeeds to be faster

|No reason to swach if your service &n't faster or cheaper.

Mot a fam of infrod uctory rates that then increass in out years

Mot able to get anything other than satellite or cell signal. Both barely works. Makes vitual school impossibie. Makes doing
anything that requires wdi impossible.

Mot interested in anything that would requine additional equipment or trenching of addicnal lines.

Mot interested. Litiities ane aiready over prced, | cannot imagine how much your intemet would cost.

Nothing

Mathing to add

Nowadays computers are necassany to ife. | don't mind paying for & quality product but | don't want to be gouged.

Offer Fiber and Offer a gig of senice. Make it relable and at a good prce point. You wil have my business and many others.
Offering ntamet wouid to customens would be beneficial and | am likely to utlize the sendce, but | wouid expect the same
reliabiity for the same prce or lower, Or 85 & consumer § wouid noi benefit ma o swich.

On this day and age, intemet is no ionger & howry, itis a fequmad necessty for any ob. It's time to make it & reguiated utility,
and weh the excaption of Chattanooga, the entire country is way behind the mst of the wond in terms of speed and avadability.
Ointy worih & if you nstal fiper fo the home.

Our biggest issus is our Intemet cycling off from time to time. Mot sumre i it's the finer ner or what but it goes down and
everything has to be reconnected.

Cur provider is not at all interested in their cusiomers

People just wani fast ntemat without having to get 8 bank loan to pay for it.

June 21, 2022 CU Business Plan Submission to the Comptroller of the Treasury for the State of Tennessee Page 90



A7)
Cleveland &
\4.Utilities
Your Hometown Connection Cleveland Utilities Broadband Business Plan (Updated 7/29/22)

ATAT Internet Comments - Appendix B
Comments About AT&T Internet Service
People need this
Piaase
Please bring better intemet, if one tv s walching Metfix it's aimost impossible to watch & YouTube video with our cument
intermat provider
PLEASE DO THIS!
Flease humy
Please offer a solution to my hombie cument mtamet situation! | would iove to have nekabie intemet service!
Please provide intemeat
Please provide, much nesdad
Poor
Prica, speed, and gualty matter most
Pricas are ndiculoushy high espacially with the poor qualty. We nead better quaity intemet at REASOMNABLE pnoces. We are
priced like we are nch people when most of us ane just factory workers.
Pricing Is the importance for low income homes
Reaily need affordable and reliable senices. It's unbebevabde how much ntemet costs in Cleveland. It's very prcey compared
to what it costs in Chattanoocga, for exampie, or other cities.
Reasonably prced and dependable service i a need here. Hope you can be a strong competior in our area,
reliabie and fast
Retable but very siow
Retable constant senvics |s ontical 1o my job. | work from home 804 of the time,
Showd be abke 1o show a customer the speeds you 53y you ame providng
Should be fast and reliable, but affordabie
| Showld include cable T.V. service
Show
i1 Speed is the most | iImportant thing
speeds are not consistent, forced 1o rent ATET hamdware even thowght it = infedor, price & constantly changing which atways
requires phone calis on & regular bass

Spotty at times. Cost i too high.

supposed fiber optic soon, seems unikely since ATT U-vese is now direcstream
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ATAT Internet Comments - Appendix B
serice. Mo, I'm not & fan of ATET, and I'd ather use & local company (Cleveland Utilites) for my semnvice. However, I'm not
willing to pay morne just for that option,
Thie At&T fiber has been good
The test was nin during the middie of the day when people are not at home as much. Doing this test in the evening would
give a difiarent result,
The wifiimuter setup for the househoid & important. Offer the latest wifi 6E technology with mesh options for larger homes.
Don't drop the ball on in-home technology eptions like ATAT has,
there are times the intemet goes out completely for 5 to 10 minutes at a time for no apparent mason. Can be unrelable
There needs fo be more intemet options in al aeas
They changed the pay and it took & year to get our cument sanvice faed. If you can provide better fiber fast intemet wea will
switch
To expensve. Only WiIF senvice | have , | cant afford cable tv.
| Too costy
ton expensie
Too expenave for what | receive.
Too siow
Uniess it is betier tham At&L or any intermet senace, Don't bothert
Upgraded to fber moently but can tedl litte difference from senace | had weh ATT before.
Very interested
Very siow, keeps getting disconnected and reconnecied dunng use
Want unimted service fior @ great price that wonks all the time
We are required o usa ATT in our aparmant complex. Unfomunately they won ket us choose someons else.
We have had no real ssues. We had high-speed when we Ived in Tullshoma and we were really hapoy with it

We have lived in two other cities that offered fiber. Momstown Utiities was not the best. EPB was amazing. If you can offer a
product that works ke EPB. we would definitaly use the service.

Wa have trouble when we have too many devices usng the ntemet at once. We would love to hawve senice wherne this isn't a
problem.

\We like our current senvice with ATET.

|WWa love our infemet service now. Yours would have to be as fast or faster and less expensve.

We need more opbons in this area.

We need reliable intemeat senvice bfc of working from home. We are pretty happy with our ntamet,
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We need something better than AT&T
We usad to have a different provider. We love that ATT is dedicated so it doesn't matter f all of our neighbors are on too we

can stll siream etc. We used 1o notice a huge sowdown in the evenings and summers when everyone was home. We also get
| TV included with our plan so that would factor in as well,

we used to have EPB which was consistent, fast, and had great customer sanvice. I'd rather my money go to 8 municipal entity
than a telecom giant.

Wa wousd love to have a consolidated price for our senices.

| Wa would love to have a fagter option! DSL = the only sarvice offered on our streat.

Whie we have the highest speed with AT&T, our serice is sploichy at best. It may be due to our lecation. If Ceveland Utilites
(couid affer & better senice, we would likely change.

Wish it was better

Wish it was faster

Wish we had relabie service

wik from home so need very relable servica.

| Would consider switching from ATE:

Would depend on speed. willing fo pay more i more speed is offered

Would love a high-speed akemative in Clevedand

\Would love to see another provider come in our area.

Would love to stream without delays.

Would prefer an option outside of Spectrum and AT&T. A ocal option would be 8 preference as long as there is not a
monopoly via blocking other providers except CLU.

| Wouldn't be interested i they had to tear my yand up.

Yes, please give me a local senice to suppot varsus mega companes. | wil giadly swech my personal and business senvicas,
You ask i | would buy f 5% nigher and | checked probabiy not. That depends on what you offer and customer serndice. Ty
|You have to beat $59.99 for & gig and make up for free HBO Mao

You have to debver the speed you say you can, That's the biggest issue | have with AT&T. | pay for 1G intemet and barely gst
around S00mb.

You really need to come wih good retes seenq as the utity bils are akready at @ high rate. Cleveland residents pay

You would bundie with utilties and make it inconversent as far as biling
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|EPB Flber Optics |LLOVE MY EPBI!
MaSat/Exceds |it's way oo expenaive for what iftle we use of . It goes out al the time, esp. when it's dowdy or rainy.
| Startink |If tolks Ive outskide of the city we need INTERNET!
| Cox Communication |Spead and prca
EPB Fiber Optica | LOVE MY EPB

I've also had Spectrum Intemet! | recently discontinued! | would Bke 1o see what Cleveland Litlities has to
| Canzumer Ceflutar |ofter; at a reasonable prica!

I wish we could get it out hers but no one comes out hena. |f they provided high speed intemet [ think we
| Werzon would change over but we aren't going to pay an outregeous prce for & elther.
Tos [ My intemet ia bad, we need more

Please offer intemet sendce. \With the ablity to work from home now, having reliable intermet is a must for me.
LAIC {Retiable intemet s something severely kacking for the miral customers of Bradiey County
Viasat (It costs too much
AIC |[t's the only intemal service we have been able to get so | am thankful but It s definibely not reliable

\fasat s awlul. Hamdly ever worke. | cant do the speed test at night becausa it & 50 slow that & won't work. |
Miasat |am & student and | have to leave my house to study and use intemet, especially at night. PLEASE HELP US
This survey & nice, but | know you all won't go to Aplson TH. EPB and AT&T |s prohiblted. Everyone is
prohibited, by Bw, to sene us. This ensures Canturylink has a monopaoly. | cannot get &8 ob now because
sanice is 50 stow here. | wil have to move to get & work from home job.
CenturyLink Good Luck.

Hughes Net and Verzon | intemet reliabdity and speed are critical for us.
Pleass provide high spesed intemet for Old Freewll Rd MW and Rabbi Valley Rd for the homes without a
Wiasat reliabie soume.
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ATET Again, telephone senice ls pricey.
ATET |ATT has termble customer service
ATAT Being on a fwed income any increases are dificult and there ame no rate decreases for thoge of us in our 70s.
ATET cheaper than ATAT
| Cleveland Uitilites |s way to high, | wouldn't have them i | didn't have to. | think they jack the price whenewver
AT&T they feel despie if you don't use &s much or not, they stil fucik you in the end
ATET Do not have a landing
ATET Do not want landine but package required by provides.
ATET | am pretty satisfied with Vaonage for last 10 years.
ATAT | don't want anything that reguires trenching of added infrastructure or adding additional equipmant.
ATET | don't need a Bnd line
ATET | don't use it much, Just for messages and to keep my sons happy 8o they have two ways of reaching me
| have Magic Jack. WIFI hase service. Answer at home or on my cument cell phone. Also blocks all calls whens
ATET there is no live parson
ATET || hope it |s mare relisble than the perodic electrcty blackouts
ATET | anly have landline sendce because it is equired for intemet. | don't use it.
ATET | prefer 1o use a kand ine service for calis
| rarely use my landine, but & = the number 50 much of my bils are Inked to. [t s helpful when | am looking
ATAT for call phone.
ATET | will not pay moe
| wark In the ValP industry, and as such, am a telephone provider for my own customers. | have my own PBX
far my home landline senvice, which uses SIP trunking from a wholesale provider. (In other words. I'm a tech
‘geek and | DIY my own phone service. ) If it wasen't for that fact, | would most lkely consider using Cleveland
Utktles landine service i t had a good feature set and was reasonably priced. If Cleveland Uhilites enters the
phone markat for busihesses. it would be advantageous to ook Into providing cioud/hosted PEX serdce, SIP
runking, and possibly even PRI-overfiber (SIP through an Adtran gateway, etc.) for businesses with legacy
ATET phone systems that requine T1/FRI connectivity.
ATET || would rather have & comblned bill
If | was offered sendce that was more relable and slightly cheaper than cument service | would consider
ATET |switching.
ATET Landiine needs to workdconnact with my home alarm system.
ATET My home phone & inked to our cell phones and my Mother-in-daw's Grandpa's sanvices.
ATAET Rarely use - part of 8 bundia
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AT&ET

LATAET

ATET

| Charter'S pectrum
Charten'Spaciim
ChartenSpecium
| Charter'Specium
ChartenSpectrum
Charter'Spacium
| CharterSpectrum
ChartenSpecium
|ChartenSpectum
ChartenSpectrum
Charter'Spacium
Charter'Spactm
Charter'Spectim

| ChartenSpecirum

| Charter’'Spectrum
| Charten'Spactnim
| Charter’Spactrum

ChartenSpectum

| ChartenSpecirum

June 21, 2022

All Phone Cnmmﬂnts - Appendix D

Comments about Telephone
mmw“mhmw w

Senvice at home & fine but price continues to Increase

Telephone ts 29.99 a month making i cost effective to keep.

We are shuck with ATET service. Cell service |s poor. Hf landlines go down, we have no emergency phone
sarvica.

Again_Lowering the bill i what | am trying to get to.

Been good

Bring It on akso!

Call phone b needed to call and text. They don't have to charge & lot of data and the phone Esel.
Charter | Spactrum & homible to deal with,

Charter Lahbfﬂbemeupnune bundie, would Bke o ses locked | pm:ng not an mmdumw rale then it
doublas

|Cost seems 1o go up every other month but service & the same.

Cument prces are already 1o high

Do mot use landiine often, Probably would not know when [t s out

Don't realy need landline senvice, but if # were compambly prced | might keep it
Don't use landine, but have connection becausa It was cheaper to bundie

Don't want a landdineg

Focus on the intemet plece; that's going t1:| make me swich and hl'.'H'FIE phone senics s going to mnunua o
decline. As long as you are competiive on pricng for POTS I'd switch,

Had to get phone service to get a better deal for intemet. | dont even have a home phone conmected

Happy with AT&T. Trust a hard wired phone system

Having AN‘Y cormpetitons in the area wil ho pefully keep the cument WIDELY used senvice from continuing to
increase pricas with nothing being added.

Home phones are slowly disappearing. The only reason we stil have one s for the bunding. But | may
cancel in the near future.

With that sakd, if you do go Into the intfemet service, | would expect you would have o do phone 5 wel for
those that think they must have & land lne.

Homnestly thinking of canceling our phone service and just using our ced

|| am paying about $4.7& per month for the Ooma computer landline. That = an excelient price.

| can rate satisfaction for home phone with spectrum because | do not have it
| do not have a landline, | only use Gell senvice. If Cleveland Utlities is planning on & landline senvice then |
would not be intereated In changing

Appareilz D 3
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Provider ‘Comments about Telephone service?
D \Comments Bppear 85 entered by the survey mspondent.

ChartenSpectrum | do not think you can compate with Magic Jack's mtes

ChartenSpectrum | don't use my landine. When | try to cancel it spectum says t's cheaper to keep [t
| Charter'Spectrum | don't really use my phaone which is wivy | didn't answer sunvey

CharterSpecirum | hata telemarketng

.C:I\EI'FEI'TSFI?QT_L_IN | have good phone senvice

| have good phone service and good prce but wish it was easler 1o block urwanted numbers, $10 iz what |
‘pay for the phone and ks very reasonabie, | don't want to pay more than this. Also, good customer serdce
| CharterSpectrum 'g_nes a long way a2 well as low prices.

| CharterSpecium | only use home phone for fax maching
| really have no complaints about our cument telephone senvice. We have Panasonic phones that we have
used since we openad in December 2012, The phone units have provided good senvice. They weame
purchased from the wendor that instaled our telephone system durng our bulidout, so they were not provided

CharterSpactum |by Chartes/Spactnm.

| CharterSpectrum | would ke better phone senice

| Charter'Spectrum I'm not sure | need a landine phone

CharterSpectnim I've asked rmy provider to unbundle the phone senvice as | don't use it and & costs 108 a month,

| Charter’Spacinim It iz sometime garbled

| CnanterSpectum It would be nice to see a fax option with this senvice

CharterSpectum It's ok but | seldom evar use,

ChartenSpectrum Just want & good cellular service.

| Charter'Spectrum |Landine usage is minimal but nice to have for backup when celis battery |= low.

ChamenSpactum |Maglc jack is plugged inlo mauter and can go anywhene and is cheap

| CharterSpectum Moy be ety il of land Bne o we resly oe B

Charter'Spectrum | My housenold has 4 members who &l have smarphones. Landine is mainly used as an anawerng machine
MY INTERMET SERVICE IS BUMDLED WITH PHOME AND CABLE, AS SAID PREVIOUSLY OMLY CERTAIN

| CharterSpectum PROVIDERS ARE AFPROVED BY EMPLOYER | WORK AT HOME
My plan i to get nd of owr land line. Charter gave me a bundle price that was cheaper o have I at the

| Charter'Spectrum baginning, but it = rarsly used.

Charten'Specirum Mic2 2gain, are we taiking fiber optic senvice? | have t had a call on my home phone In years that wasn't spam

| CharterSpactrum E_hh:_r_p_rq_h_l&rrm

CharenSpecirum 0On a fixed Income, Don't want to pay mare for my telephone
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Provider Comments about Telephone service?
rovide il o G

i CharterSpactnim One thing that is important to me is to have accass to easonably priced ntemational caling .
| Chartep’Spactrum | Oniy hawe It to bundle for & cheaper manthly payment
Charten’S pactrum 'Onby use tandline for Fax. Mo Meed anymore._..
| Charter'Speacirum Onby wsed for fax
Charter'Specinum (Ooma. VOIP
ChartenSpectrum |overpriced
| phone calis drop often, we work for the 911 dispatch and have missed or lost calls because of the bad service
CharterSpactnim |but the samnvice |s better than ATAT
| Charter'Spactnim Pleass do it
Charten'S pactrum Problem with dropped calls. [ust suddenly disconnected without any reason.
| CharterSpectrum |Rarely use it, to be homest. But | just feel safer having it.
CharterSpecinum Refanity = critical
ChartenSpectrum Refanle service
'__Cns_lrlen'sfpemn'! Same a3 intemet but haven had any [Esues
| Charten'Spactrum |Same as intemat comments
Charten’S pactrum sanvice & guality
Charter'Specinim Suppon for intermational calls would be great, too.
Telephone from spactrum & good and affordable at 20 dolars, but i Cleveland Utlites can match that for long
CharterSpecinum distance and options, | would switch.
Charter'Spectmim The cost is too high
The discount from the securlty company offsets the price of a land line - but the phone service [sn1 that
Charter’Spactum reliable.
| Charten'S pectrum The phone eanvice & only weed for cocasional faung for my buenesa
| Charten’S pactrum |they keep raising their pnces ) ) ) . i
Thiz service & lkely going o be andllary considenng the cell phone breadth of serice. We cumently only use
Charter'Spacinim landline wnen signal s intermupted.
ChartenSpecium | Too expensive
' CharterSpactnim We ame sctually considerng dropping the lendline since we ame refying on moblle phones more and more.
ChartenSpecium We Do not use our landine
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Charter'Spactnum We don't use our landline phene service, but it costs mone to canced &
ChartenSpectrum We don't really use it, mther & offers a greater discount than intemet alone.
| Charter'Spectrum We have & landline, but do not use It. Use mobia.

CharterSpecirum We need something good

CharterSpecinim We only have mob ity senices cumentiy

Charter'Spectrum \We use cell phones. Do not need & landling

Charer/Spectum We use magic @ck for picing

ChartenSpectrum We use volce over IP for mast phonas but have 1 land line that we would possibly mowve 1o CU
| Charter'Spectrum who uses home phones anymore? 77

ChartenSpectrum | Wil cancef and go celular

| CharterSpactrum Would be great

Charter'Spectrum would like to continue with one provider for all.

Charter/'Spectum |Wiould love mome cholces for better senvica & definitely lower costs.

Cox Comeranication | Do not need landline

EPB Fiber Optica | LOWE MY EPB

EPB Fiber Optics | LOVE MY EPB!

| don't hawve internet at he Cumrent local and long distance senice is expensive-over $85 manthly
| don't have internet at hg What can | say it's ATAT. Local senvice anty, No long distance. no caller i,

VaSat 11t Ig fine . We really need intemat andior cheaper phone sendce.
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Comments appear as entered by the survey respondent

“eh s okay but ita just water

|A good pubic ubity with good pecple.
A little pricay
| A littie slow when answenng the phones. I've emadied in the past and nobody ever answerad my emai. Ended up having to call
Atvie
Abszolutely love weakly bulk pickup and leaffyard wasta pick up ) ) )
Al good, except for the fact that you charge 150% (of water) for sewage. Not all incoming water is going back out to you as

sewsge. Water we use for watenng the awn goes into ground, but we're charged 150% as sewage waterdl Mot cooll 50% to
T5% of water usage should count towards sewage {not 150%1E).

| Abways bean great ) )
Aways been happy with Cleveland Utiities and always disappointed when | was in a area with another provider. My home water

Is with Ocoee and | absoiutely do not ke the water and their customer service is homible. They freat you like you have no whens
else (o go and you don't

| Abways been happy with our senice!
|Always dependabie and reliable senvica.
As 8 business owner | have 2 accounts with CU. One is at my house and the other is at my office. Theme i not any other

eleciical companies who would be able fo come into town and compete by supplying power to businesses and homes so it =
{kind of a mute point to ask about rates and senvice in your sunsey,

|Al least slan a commission 10 check on what spectrum (s eaky doing thank you
At my location, | can expect power to go out frequently durng heavy storms. Mot sure f the infrastructure = dated here in the
| Claveland Historc Distict or not, but power tends to go out for about 2 hours durng heavy stoms, Othemsise satisfied.
| Awesome
Bean a customer since the 90°s. Consistently good service.
Bean with vou since 19051
| Best around
| Best of the best
Best of the options n the asa_ | thnk.

Bili pretty high
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Commerds appsaras enfered by fhe survey mspondent.
Brng the intemiet
Can you bring it non Cleveland utiliy peopie?
| Can't rememier any inconsstencies in sarnvice
Can stand the penodic biackouts. | have not expenanced as many blackouts anywhane else in the LS.
Claveland Lkilities aways provides a famiy expedance. We ane farmilyl
Cleveland Liilies does a great job and | have a lot of confidence in them.
:Cleveland Lkiliies does a great job n my anea.

Cieveland Liiliies = a very refiable sernvice. | have had them for over 2 years and can count on one hand the numbsr of
problems | have had.

Cieveland LiEilfies |2 always easy o reach and has fmendly gtal-‘f.. We have a rental property under VEC & | fesl that their rates
are higher.

Cleveland Lkilfies is an amazing company with fantastic employees.

Claveland utilites & cmoked make up niles as you go and change ruies o benafit the company nat the customar
Cieveland utilities is good. Though | think they chame mone than you've actually used

Cleveland utilities kicks ass

‘Ciaveland Utilies only senves my water senice, now.

Conaistent

Consistently iose power dunng any major slom, but techniciana are typically fast in responsa.

Ciosts for power have gone up & lot since | moved here 8§ yearns ago.

Could use lower prices or some kind of of help / discount for disabled and low income.

Customer service could do & batter job at how they tak and treat cument customarns. Any tme | have called with questions ar
needed an extansion for a few days the staff ae ude and make you feel bad belitled,

Customer service has always been a pain with Claveland Utilties. though thankfully | haven't needed it too much. The peopls
answenng the phone have been curt and generally unfriendly in the past though, which | don't enjoy.

Customear senvice g always so nice-Jill (x'a 2} Tagha, Randy and Todd are always excellent

Customer senvice Is the highlight! My power goes out often in my neighbomood for a few seconds at a time but unsure wnerns
the problem exists. Overall very satisfied.

Customer senvice s wonderfull The cnline portal isn't always easy to accass and the rate ssams to fluctuate drastcaly sven with
ithe same usage. A “budget” or EPP option to help keep costs down and consistent would be wonderful.

Definttely thaniiul for electncity and water.
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Comments about Cleveland Utllities service?

Comments appesaras enfered by the sunvey respondent

Dependable fair prce

Do & great job

Do i
{da wish the "hinking® in the sanvice would subside

Dwoing & Great Job. Just would like to undemstand prce increases and have Bn undemstanding as to why.

Don’t seem to have much issues, except when it comes 10 speaking to a perscn on the A occasion there s an outage.
Evarything is fina.

Excailent company with strong empioyees

Excellent servce

Excallent sanvice

Excaliant!

Faify new customsr so Ittle experence with intemactions and senice levels

Fagt, fnendiy and efficent.

Frequent outages have mproved sgnificantly after recent work was done in the community. Very minimal outages now, Thank
WO

Friendiy, competent sarvica.

From time to time, we do have powsrglitches, usually only for a second or two, but this concems me with expensve

compressans on our walk4n freezer and coolers. 1t is wery hard on the equipmant to take surges. In nine yeamn of being In
business, our utiity service has rarely gone out, so | appreciate the overall relability of the sendca.

Get intemet
| Give us intemsil

Going solar

Aood comgany

S AppenEx £ 3

)
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‘

Good company.

Good customer senice and no ssues wi relability.

Good job

Good local senvice and don't have 1o talk to someone in India.

Good peapie but my SVC was intsmupted severs! tmes this past year due to powsr

Good provider oversll

es.

Good guick senvice

Good senice

Good service

Good senvice

Good service

Good . Mo blem.

Good service.., a littie pricey

\Good services

Great

Great

Great

Great company

Great company

Qreat company wih great employees

Great company with great opporiunities for customer il the one that you can get 8 hivea uni tue tham

Great customer service reps and techs

e .

June 21, 2022
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Comments appearas enfered by the survey espondent.
| Great delvery of senvices, rellable and consistent. Customer sernvice |s excellant!
Great group to hawe working for us.
Great job
Great job and Reliable
Great b CU
Great job guys
Great jobl
Great Inemen
| Great provider
igreat reliable sarvice with an Awes0ome Cusiomar service ieam
Great sanice
Great senice
Great senice
Graat sanice
Great senice
Great senvice .
Great senice and depandabla
Great service but unforiunately I'm only able to get water'sewer in my neighborhood and VEC for electric.
Great senvice fair prce
Graat senice provider
| Great service, please expand nto intemet arena.
Great Service. Great Stafi,
Great senvice. No issues

Great to work with.
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Appendix E
Comments about Cleveland Utilities service?
Comments appear as enfered by the suney mspondent.
Great unintermupted sanice and mobie app to track utilty usage
Had an issus with recepbonist when | went there rude did not explain procedures
‘Had putage 3 times in 1 year
Happy as can be with your senvice
Happy to have your employess and senice pecple. Always helpful and kind!
Happy with CU
Hand to reach a persan when | need to
Lhave a very bad neghbor and needed & outdeor kght. and had one put in very quickly fank you. of my reconds,
Have always been happy wih CU.
Have alwsys been very sabsfied with Cleveland Utities
Hawve had it for 30+ years. hottoo many complaints. Overall good senvica and price,
Hawve had no problems
Hawve had very faw outages. Satisfied weh the senice
Hewe never had an issue wih Cleveland Utdities, and just wish they provided the water senvice as well, not a big fan of Occes
water, and our home location doesn't have the option to have CU water
Hawve not had any Bsuss of had to cal for any serves. Rekabie/dependabie. Very pleased.
\Haven't had a problem
Hawen'T had but & few intemuptions
Helpful staff. Especialy when | was having solar instaled.
Homibrle customar senace. Act ke the customer is abways wrong.
Homble to reach, happy with senice
| am downtown on apparently an older line. | lose power more often than immediate neighboms. Other than that, you guys ane
great,
| am Happy with my Uity senvice
| am in the county so only have water senvice, but i is reliable. 1'd ke to hawe seewer as some of my neighbors do, but each time |
| mguine I'm foid it's unavailable,

1| am saticfiod with CL.
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Appendix E
‘Commenis appesr as enfered by the survey easpondent,

| am so peased with Cleveland Liiities, customer senvice (s wonderful and the prices ane affordabie.
| @mi very pleased with CU. Pleage move forwand with the intemet option. | would sign up for it, f and whan offered.

| appreciata your hard work and rekabiity.
| appreciated a notice from CU when | fist mowed in that my tollet was probably running due to the constant tnckle of water they
noticed. | thought that was mpressivel Thanks!

| beleve my b should have came down with new unit installed and upgrades but even though my usage is down, my bill is
same or higher

| cannot 12l from one month to the next what my charges are going to be. Sometimes my usage is exactly the same but the
chanjes go up anyway.

| cumantly onfy fave Ceveland Water. | previoushy had Power, but | mowved out of their temitory,

| do_have complaints of alecincity going out that causes my computers and its programs to crash.

| dn not have an acoount wih Ceveland utiibes

| do not have Cleveland utilties

| don't hawe a iandline and don't want to get that orcable *bundied® with my ntemet. which seems to be the cnly way to geta
good deal at places like ATAT. so if valls was intemet OMLY for less than $75 a month I'd probably swich

| don't like how my elecinc, water, and trash bills are all n one. To me, it seems lke I'm over paying for senvices but t's hand 1o
tell because ail 3 are lumped togethar,

| don't like the app. It isnT user friendhy.

| don't really have any issues with them. Utiities they offer are pretty reliabie.

| don't think about CU much at ai. That's a very good sign.

| don't believe | hawe had to call for service in the 23 years | have Ived heme. Can't rate customer senvice excapl to 58y power s
raredy aut and that is usually stom relsted.
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APPENDIX C

Copy of Cleveland Utilities Most Recent Audited Financial Statement

THE BOARD OF PUBLIC UTILITIES OF
THE CITY OF CLEVELAND, TENNESSEE

Financial Sialements

S 30, 2021

e
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THE BOARD OF PUBLIC UTILITIES OF
THE CITY OF CLEVELAND, TENNESSEE
Financial Siatements

June 30, 2021 and 2020
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INDEPENDENT AUDITORS® REPORT

To the Board of Public Utilities of the
City of Cleveland, Tennessee
Cleveland, Tennosses

Repart on the Fimancial Stotementy

We have aodited the accompanying finencial statements of cach major funds and the aggregate remaining fnd information of
the Board of Public Utilities of the City of Cleveland, Tennessee, {the Board), funds of the City of Cleveland, Tennessee, as of
and for the years ended June 30, 2021 and 2020, and the related notes 1o the financial statements, which collectively comprise
the Board's basic financial statements as listed in the table of contents.

Management's Rexponsibility for the Financiel Statentents

Manngement is responstble for the preparation and fair presentation of thess financial statements in sccordance with accounting
prineiples geoerally sceapted in the United States of Amerrea; this inchides the desln, mplementation, md maintenance of
mternal control relevant to the preparation and falr presentation of finencial statements that are free firom material misstatement,
whether due to frand or ermor:

Auditor’'s Rexponsibility

Crur responaibility is to express opinioms on these financial stataments based on our audits, We eonducted gur audits in
eccordance with euditing standards generally accepted in the United States of America and the standards applicahle to financinl
sudits contained i Governmen Anditing Standards, issued by the Comptroller General of the United States. Thoss standards
requira that we plan and perform the audits m obiain reasonable assurance about whether the finadcial statements are free from
material misstatenent

An andit involves performing procedures to obtain medit svidence about the amoumnts and disclosures in the fnancial statements,
The procedures selected depend on the auditor's judgment, meluding the assessment of the msks of material misstatement of
the financial statements, whether due to fraud or error. [n making those risk asseasments, the aeditor considers internal control
ralevant to the entity's preparation end fair presentation of the finaneial statements in order to design andit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entitys mternal
control. Accordingly, we expresa no such opinion. An audit also inchedes evaluating the appropriateness of accounting policies
used amd the reasonableness of significant accounting estimates made by management, as well a8 evaluating the overall
przsentation of the financial statements,

W believe that the audit evidence we have obtained iz suffictent and appropriste to provide a basis for our audit opinions.
Chpiniins

In our opinica, the financial statements referred to above present fairly, in all material respects, the respective financial position
of each major fund and the aggrapsts rempining fund information of the Board of Public Utilities of the City of Claveland,

Tennessee, as of June 30, 2021 and 2020, and the changes in financinl pesition, and, where applicable, cash flows thereof for
the years then ended in accordance with aceounting principles generally sccepted In the United States of America,

Emphasis of Matter

The financial statemnents present oaly the Divisions (Electric and Water) of the Board of Public Utilities of the City of Clevelund,
Tennessee, end do not purport to, and do not, present fairly the financial pesition of the City of Clevelund, Tennesses, as of
Jupe 30, 2021 and 2020, the changes in its financial position, or, where applicable, its cash flows for the vear ended in

el (o
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secordonce with sccounting principles generally accepted in the United States of America. Our opinion is not modified with
respect with this matter,

il Metters
Fequired Supplementary Information

Accounting principles generally accepted in the United States of America require that the management’s discussion and
analysis on pages 3 throuph 6, the Schedules of OPEB liability and related ratios, contributions, investment returns, and funding
progress on piages 3% through 40, and the Schedule of Changes in Met Pension Liability and related ratios, and contributions on
pages 41 through 48, ke presented to supplement the basic financial statements. Such information, although not a part of the
bazic financial statements, is required by the Governmental Accounting Standards Board, who considers it to be an essential
part of financial reporting for placing the basic financial statements in an appropriste operational, economic, or historical
context. We bave applied certam limited procedures to the required supplementary information in accordance with suditing
standards generally accepted in the United States of America, which consisted of inguiries of management about the methods
of preparing the information and comparing the information for consistency with management”s responses to our inguiries, the
basic financial statements, and other knowledge we obtamed during our audits of the basic financial statements, We do not
eNpress g opinkon of provide any assurance on the lnformation because the limited procadures do not provide us with sufficient
evidence to express an opinion of provide any assurance.

Supplementary and Other Informarion

Our audits were conducted for the purpose of forming opinicns on the financial statements that collectively comprise the
Board's basic financial statements. The supplemental information presented on pages 49 through 77, is for purposes of
additional analysis and is not a required part of tha basic financial statements. The Schedule of Federal Financial Assistance
Activity, on page T8, is presented for purposes of additional analysis as required by Title 2 U5, Code of Federal Regulations
(CFR) Part 200, Uniform ddministrative Requirements, Cost Principles, and Audit Requirementy for Federal Awards, and is
not & required part of the basic financial statements.

The Schedule of Federal Financial Assistance Activity is the responsibility of management and was derived from and relates
directly to the underlying accounting and other records used to prepare the basic financial statements. Such information has
been subjected to the auditing procedures applied m the sudit of the basic financial statements and certain additional procedures,
imcluding comparing and reconciling such information directly to the underlying accounting and other records wsed to prepare
the bazgic financial statements or to the basic financial statements themselves, and other additional procedures in accordance
with accounting standards generally accepted in the Undted Sistes of America. In our opinion, the Schedule of Federal
Financial Assistance Activity is fairly atated in all material respects in relation to the bagic financial staterments az a whole.

The supplemental information schedules reported on pages 49 through 77, have not been subjected to the auditing procedures
applied in the audits of the basic financial statements and, accordingly, we do not express an opinion or provide any assuranca
on them.

Otheer Reporting Reguired by Government Anditing Standards

In eccordance with Covermment duditing Standards, we have also issued our report dated October 22, 2021, on our
consideration of the Board's internal control over financial reporting and on our tests of its compliance with certain provisions
of laws, regnlations, contracts, and grant agreements and other matters. The purpose of that repert is solely to describe the
soope of our testing of internal control over finamcial reporting and compliance and the results of that testing, and not to provide
an opinion on the effectiveness of the Board's intemal control over financial reporting or on compliance. That report is an
integral part of an audit performed in accordance with Government Awditing Standards in considering the Board's internal
cantral over financial reporting and compliznce.

e s s w, Pree.
WEDGEWOOD ACCOUNTING, PLL

Certified Public Accountants

Oetober 22, 2021

)
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THE BOARD OF PUBLIC UTILITIES OF
THE CITY OF CLEVELAND, TENNESSEE
Mnagement’s DNseussion and Analysis

e 30, 2027

L= s e e S e e e ]
Management's Discusaion and Analysis

The purpose of the MDA §s to provide an objective and easily readable analysis of the Board's financial activities, hased on
currently known facts, decisions, or conditions. These statements are made to the best of management's ability to forecast and
estimate future oceurrences of weather, economical conditions, and acts of God,

Sintements of Mel Position
The Statements of Met Position detail the total assets and deferred outflows of resources net of total lighilities and deferred inflows

of resources, The net effect is segmented inlo net investiment related o capital assets, restricied for capital activity and debt service,
and unrestricted assets,

in Med Position

This statement provides the operating resulis of the Board, presented by various categories of operating and non-operating
revenues and expenses,

Siatements of Cash Flaws
Using the direct method, sources and wses of cash from operating, financing and investing activities are shown
N Fi il §

The footmetes are prepared o provide elarity and to compliment as detailed information to the financial statements. The financial
statements and their respective notes must be combined For a complete analysis,

Finaneial Highlights

Eleciric Waler
021 2021 1021 2020
(T Thonsarnds) I Thousands)

Operating revenues ] 100,050 § 100,343 & 33314 3§ 30,578
(Oiperating expenses 9,060 a1 408 27,040 15 537
INet operating revenus H 1059 § 5935 8 6234 3§ JAdd
Interest imcome 34 273 21 61
Interest expense LLt ] 502 1,388 1,310
Transfer te City General Fund 2498 1401 475 463
Cither i} 247 1314 1,003
Change in net position (after CLAC) H 8245 § 6,553 § 5,708 3 4,833
Current assets H 41,138 % J4.898 8 18255 3§ 15,203
Other assets 2 B85 Z,R_?-'I [i] i)
Utility plant, net B2, 15% 76,265 142,613 134,185

Tuotal assets ] 126,182 § 113,995 § 160,868 3 133,388
Deferred Qutflows of Resources H 4512 ¥ 4,191 § 4279 3§ 3,954
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THE BOARD OF PUBLIC UTILITIES OF

THE CITY OF CLEVELAND, TENNESSEE

Management's Discussion and Analysiz

June 30, 2021

R e e e S P

Eleciric Waler
2021 2020 2021 2020
{Tn Thousands) e Thousands)

Long-term liabilities 5 0,125 % 27437 % a7 me 3 63,159
(her liabilities 18,369 16,589 6,826 B 184

Total lihilities ] 48494 3 44026 & 73805 3§ 71,343
Dieferred Inflows of Resources ¥ 109G 3 1301 § 1359 § 1844
Met position:

Invested in copital nssets 5 67481 3 62,500 § 85412 3§ 84,720

Unrestricted 13,622 10,549 4,481 535
Total Net Position £ £1,103 % 72850 % R9845 3% B4,185

Electric Division
Kilowait-howrs and Customer Counts

Cleveland Usilities Electric Division (The Division) sold 1008260, 8% kilowatt-hours of electricity during fiscal vear
2021. This volume represents a 0.5% increase compared to flscal year 2020, Residential and Commercial classes
reflected an increase in volume compared 1o 2020, The remaining classes reflected a decrease in volume

in 2021 compared to 2020, The average retail price of all kilowatt-hours sold in 2021 was 968 cents compared

to @78 cents in 2020, The number of customers served during June 2021 was 32 351, compared o 32 019

during June 2020,

Hevemuwes

Eevenue from the sale of electricity was 98,357,656 for fiscal vear 2021 and 598 698,755 for fiscal year 2020. Revenue
from the sale of electricity to residential customers represented 44 percent, commercial costomers represented 9 percent,
and industrial customers represented 44% of the total. Lighting accounted for the remaining 3 percent, Other

revenues decreased 5.0% from 2020 to 2021,

Expenses

Expenses for the fiscal year 2021 had a 2.2% decrease from 2021, The division purchases all electricity from the Tennessee
Valley Authority, The cost of purchased power was 871,322,321 in fiscal year 2021; whereas it was 373,773,799 for fiscal
year 2021, When stated as a percent of electric revenues, purchased power was 72.5% in fiscal year 2021 and T7.87T%

in fiscal year 2019, The reason for the decrease in purchased power i due o & Pandemic Relief Cradit issued by TWA
beginning in October 2020, This resulted in o 2.5% decrease in the monthly purchased power bill. Operating expenses
other than purchased power for FY 2021 increased 1.3% from FY 2020.

Asseis, Liabilities and Net Position

During FY 2013, an agreement was mads between Cleveland Utilities, The City of Cleveland, and Bradley County regarding the
52,000,000 Spring Branch Industrial Park obligation. Cleveland Utilities has recorded an economic development asset in the
AMGUERL ufﬁl.ﬂ-?ﬂ.-‘.'ild-, with 5'-]2'9,“54 helng clasgified as deferred economic dewvelopment casts [amorbizmble over the n-.mu:ining 11
years) and $448,630 being classified as deferred economic lond held for future use (non-amortizablz ). Any additional costs
incurred to the project will be recorded as deferred economic development costs, and the yearly amortization will be adjusted to
include the additional costs spread over the remaining years of the agreement, Any refum received an the project will be used to
offset the deferred economic asset, whether that return be in the form of procesds or real estate.

)
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THE BOARD OF PUBLIC UTILITIES OF
THE CITY OF CLEVELAND, TENNESSEE
-'h‘.q.lm:g'gmwr!‘h’ Iizcussion amd .-1m.r_v.;r'5

Jine 3. 2021

Financial Highlights (Continued

Asseds, Linhilities amd Nei Pasition {Confinued)

The change in net position {defined as the difference in revenues and expenses) was §8 244,698 for fiscal year 2021, The
total change in net position was the result of an increase in net position invested in capital assets of $4,971,777 and an
increase in unrestricted net position of $3.272.921. Unrestricted net position are those which can be used to finance day-
to-day operations of the Division. Long-term debe payments of 39,367 855 were made in 2021 a portion of which were
refinanced resulting in $5.830,00 of new debt fssned. Transfers were made 1o the general fund of the City of Cleveland of
52,498 439 by the electric division without any specific requirements relating to the use of the funds by the City of Cleveland.

The Board, operating through the Division, maintsing an annual eapital improvements program, The program is necessary
to mest the increased demand placed on the system by customer growth and expansion. The Division has projected an
Investment in capital agsets totaling $46 328 068 In the five-year period beginning with fiscal year 2022, The Investment in
new facilities is projected 10 be financed through operations and additional keng-term finansing

Watber Division

Cleveland Utilities Water Division {The Division) operates as two distinct deparmments and individual financial records are
maintained for both departments. The water department provides water service o the City of Cleveland and surrounding
areas, and the wastewnter department provides sanitary sewer service to customers primarily in the City of Cleveland and a
small area outside the City. The departments' results of operations are combined for reporting purposes; however, since
individual records are maintained, specific information is available for both depasiments.

Water Depariment

Gallons Billed and Customer Counts

Cleveland Urilities Water Deparirment sold 2.853,327,000 gallons of water during fiscal year 2021 at an average price of $5.86
per 1,000 gallons, This velume is a 3.4 percent increass compared to the 2020 volume. Valume for residential inside and
outside, small commercial inside and large commercial cutside reflected an increase in 2021 compared to 2020, while all

other customer classes show decreases For FY 2021 compared o 2020,

Revenue from the sale of water was broken down by customer class as follows:

Recidential 6%
Small Commercial 18% (Including resale)
Large Commercial 1%
Irrigation 4%

The number of customers served during the month of June 2021 was 33,060, up from 32,467 as of June 2020,

Waostewnter Depariment

Gallons Billed and Customer Cosnts

Cleveland Utilities Wastewater Department billed customers for treating 1,886,476,500 gallons of wastewater during fiscal
year 2021 at an average price of $7.11 per 1,000 gallons. This volume is a 1.4 percent increase compared to the 2020 volume.
Volumes for large commercial inside showed a deerease for 2021 eompared to 2000, All other clases showed

increases for 2021 compared o 2020,
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THE BOARD OF PUBLIC UTILITIES OF
THE CITY OF CLEVELANI, TENNESSEE
Managgement's Discussion and Analysis

e 30, 2024

Water Department (Continned)

Revenue from the different classes of wastewater customers was as follows:

Residential 498
Small Commercial IR%:
Large Commercial 13%

The namber of customers served during June 2021 was 19,893, up from 19,484 as of June 2020,

Water/Wastewater Combined
Hevemwes

Crperating revenues for fiscal year 2021 were up 7.5 percent over fiscal year 2020,
Expenses

Operating expenses increased 6 percent in 2021 from 2020. Most of this increase is due
to o general increase in operating coats due o inflation and cost'wage increases,

Asmets, Liabilitbes and Nel Poasition

The change in net position (defined as the difference in revenues and expenses) was §5.707,%45, This included 31,332,427
of plant recovered through contributions in aid of construction ("CIAC™). The wial change In net position was the result

of & increase in net position invested in capital assets of $691,837 and an incresse in unrestricted net position of 55,016,108,
Unrestricted net position ane those which can be used to finance day-to-day operations of the Division. Long-term debt
payments of $15_ 868 003 were made in 2021, a portion of which were refinanced resulting in $13 595,000 of new bonds
lggued. Transfers were made 1o the Ef.'num| fund of the L‘il!_'( of Cleveland of 5—'163,|EI3 by the water division without any
specific use requirements relating to the use of the funds by the City of Cleveland.

The Board, operating through the Division, maintains an annual capital improvements program. The program is necessary

ta continue to mest the increased demand placed on the system by customer growth, expansion and environment related
obligations and regulations. The Water Department has projected an investment In capital assets totaling $30,397 480 and the
Wastewater Department an investment of $46,812,13% in the five-year period beginming in fiscal year 2022, Both depariments
are proposing to financs the additional investment through a combination of funds generated by operations and additional
long-term financing.
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THE BOARD OF PUBLIC UTILITIES OF

THE CITY OF CLEVELAND, TEMNESSEE - ELECTRIC DIVISION
Statements of Net Position

For the Years Ended June 30, 202§ and 2020

2021 2020
ASSETS
CURRENT ASSETS
Cash and cash equivalents § 2380097 § 18468560
Segregated funds - hond proceeds 44901 4,527
Total cash and cash equivalents § 21805868 5 18473087
Accounts receivable:
Customer service £ 930731F % 9171217
Acerued utility revenues 4, 148935 3,995 325
Conservation loans receivable 257,762 257412
COither 1,260,429 ROT624
Allowance for doubtful accounts (118841} (142,65T)
Taotal accounts receivable, net FOIS06d 600 5 14088921
Inventories, at average cost F 2002462 % 2168234
Prepaid items 5 174,630 § 167,312
Total Current Assets £ 40137560 § 34 897554
NOM-CURRENT ASSETS
Capital assets:
Electric utility plant £ 160982405 0§ 152,602,294
Less accumulated depreciation (78.823,342) (76,336,886)
Capital assets (net) § B2,159063 F 76,265,408
Other assets:
Other 1,480,929 1,524,480
Receivables from customers lor conservation loans, net 1,404,503 1,307,124
Total Non-Current Assets § BSM444%F  F 7908702
TOTAL ASSETS § 126,182,055 § 113,994 566
DEFEREED OUTFLOWS OF RESDOURCES
Deferred outflow - pensions §F 4005443 % 36T0,637
Deferred outflow - other post-employment benefits 91,788 504,385
Deferred loss on refunding 24914 10,977
TOTAL DEFERRED OUTFLOWS OF RESOURCES £ 4512145 §  4,19%999%

)
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THE BOARD OF PUBLIC UTILITIES OF

THE CITY OF CLEVELAND, TENNESSEE - ELECTRIC DMVISION
Sratements of Net Position

For the Years Endod June 30, 2021 and 2020

021 2020
LIABILITIES
CURRENT LIABILITIES
Current maturities of long-term deiba £ 1,061,721 & 1,215,605
Accounts payvable:
Tennessee Yalley Authority for purchased power £ 6761969 § 6282225
Payable due to Water Division 2,078,511 2128918
Pavable dus to Other Funds 106,667 131,333
Chher 2812460 1,650,903
Total Accounts Payable £ 11750607 § 10,193,379
Customer deposits £ O3570230 5 3,710,346
Current maturities of conservation loans 257,762 257412
Accrued interest 49,408 32,575
Oither current liabilities 1,372,417 973413
Total Other Liahilities £ 5349815 0§ 4973746
Total Current Lizhilities £ O1B369143 8§ 16,382 730
MON-CURRENT LIABILITIES
Laong-term debt, net of current maturities P O15,600,594 8§ 12,521,003
Conservation loans, net of current portion 1,466,052 1,355,226
Diue to Ciher Funds 828,333 1,062 668
Oither non-current Liabilities 1,841,350 206,493
Pension benefits payable 6,6 10,504 6,714,104
Post-employment benefits payable 5,778,545 5,784,004
Total Non-Current Liahilities £ 30025378 0§ 27643588
TOTAL LIABILITIES § 4R494521 § 44,026,118
DEFERRED INFLOWS OF RESQOURCES
Deferred inflows - pension £ 28491 5 165,715
Deferred inflows - other post-employment benefits B8R0 004 1,099 803
Deferred inflows - gain on refunding 187,779 34,932
TOTAL DEFERRED INFLOWS OF RESOURCES £ 0109274 5 1,300,540
NET POSITION
Met investment in capital assets ¥ 6T ARL059 5 62509282
Unrestricted 13,622 346 10,349 425
TOTAL NET POSITION £ BLI03405 § 72838707
The accompanying notes are an integral part of these financial statements, -&-
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THE BOARD OF PUBLIC UTILITIES OF

THE CITY OF CLEVELAND, TENNESSEE = ELECTRIC DIVISION
Staremenis of Revenues, Expenses and Changes in Net Position

For the Years Ended June 30, 2021 and 2020

2021 2020
Operating revenues:
Electric revenuss:
Residential 5 42917432 § 42765283
Large power 43,743,882 44 480,271
Small power 9256472 9238041
Street, traffic and outdoor lighting 2286,261 2,156,062
Change in acerued revenue 153,610 30,007
Less uncollectible electric sales {46,876) 7.8592
Taotal electric revenues 5 98310,781 £ 9B 706646
Other operating revenues 1,739,517 1,636,398
Total operating revenses 5 100,050 298 5 100343 044
Operating expenses:
Oiperations:
Fower purchased from Tennessee Valley Awthority 3 71322321 § 73,773,799
(Other operating cxpenses T.682,346 7631321
Total operations $ 79004667 & B1.405120
Maintenance 4972318 5,055,141
Pravision for depreciation and amortization 5,082,744 4.8943437
Total operating expenses 3 BO059729 0§ 01407698
Met operating revenues 310990569 & 8935346
Other revemues (expenses):
Interest expenss i (558382) § (502,141)
Interast income 33,984 274,554
Plant ¢ost recoverad through contributions in aid of construction (402,873) {111,134}
Contributions in aid of construction 402,873 111,134
Orther income 291,180 262,883
Orther expenses (14,214} (16,127)
Toeal other revenues (expensas) i (247 432) 3§ 19,169
Met incame before transfers ¥ 10,743,137 § 8954515
Transfers to other funds (2,498 439) {2,401,292)
Change in Net Position £ BIM698 3 6,553,223
Met Position, beginning of vear 71858707 i, 305,484
Met Position, end of year £ BRI 103405 % 72858707
The accompanying notes are an integral part of these financial statements. =9
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THE BOARD OF PUBLIC UTILITIES OF

THE CITY OF CLEVELAND, TENNESSEE « ELECTRIC DIVISION
Statements of Cash Flows

Far the Years Ended June 30, 2021 and 2020

2021 2020
Cash flows from operating activities:
Receipts from customers 5 09 160939 3100964 586
Payments to suppliers for goods and services {70,982,132) (77, 759.81T)
Payments to employees for services {9629 595} (%,415,513)
Met cash provided by operating activities 5 18349212 F 13789256

Cash flows from noncapital financing activities:

Transfers to other funds 5 (2498439} § (2401292
Met cash used in financing activities £ (2498439 § (2401292
Cash flows from capital and related financing activities:
Additions 1o utility plant 5 (11,300,349 % (5888,790)
Removal eost (633,733) (497 6469)
Salvage 178,789 205,436
Contributions in aid of construction 402,873 111,134
Proceeds from issuance of long-term debt 10,372,263 o
Payment of principal on long-term debt (9,367,855 (1,158,422}
Payment of interest on long-term debt (481.430) [560,693)
Met cash used in capital and related financing activities 5 (11028942 F (7789043
Cash flows from investing activities:
Interest received 3 33084 0§ 274,554
Orther non-operating revenue 276,966 246,756
Met cash provided by investing activities 5 110950 % 521,310
Met increase in cash and cash equivalents 5 5332781 £ 4120270
Cash and cash equivalents, beginning of year 18,473,087 14,352,817
Cash and cash equivalents, end of year 5 23805868 £ 1BATIO087

Reconciliation of operating revenues to net cash provided by operating activities:
Net operating revenues 5 10990568 % BU35546
Adjustments to reconcile net operating revenues to net cash provided by
operating activities:

Depreciation and amortization 5,658,266 5,180,996
Changes in operating assets and liabilities:
Accounts receivable (951,513 638,850
Allowanee for dowbtful seeounts [23.%16) (21,4403
Misterials and supplies 75,772 (145,292}
Receivables from customers for conservation loans (97,729} {86,807}
Prepaid items (T.31%) (31,401}
Chher assets 43,550 B3, 104
Accounts payable 1,641,301 (334,262)
Customer deposils 159,883 49,389
Chher current liahilities 1,722 452 19,207
Conservation loans 111,176 93,341
Penzion benefits payakle (6635,630) (414, 7647
Post-emplovinent benefits payahle [107,751) (167,301}
Met cash provided by operating activitics 3 18549212 5 13789256
The secompanying notes are an integral part of these fnancral stalements, - 10 -
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THE BOARD OF PUBLIC UTILITIES OF

THE CITY OF CLEVELAND, TENNESSEE - WATER DIVISION
Starements of Net Position

For the Years Ended June 30, 2021 and 2020

2021 2020
ASSETS
CURRENT ASSETS
Cash and cash equivalents $ 13879083 § 10,816,303
Segregated funds - bond procesds 4,413 4,362
Total cash and cash equivalents £ I5EE 496 % 10.820.665
Accounts receivable:
Custemer service L 164,278 & 131,798
Receivable due from Electric Division 2,076,511 21280918
Accrved utility revenues 1,401,146 1,386,464
Crther 196,628 146,251
Total accounts receivable, net £ 3,838 563 8 3893431
[nventories, at average cost £ 410,911 5 128079
Prepaid expenses £ 122073 5 161,070
Total Current Assets ¥ OIB255043 % 15203245
NOM-CURRENT ASBETS
Capital mssets:
Water and sewer utility plant F 270722953 % 259,686,767
Less accumulated depreciation {128,110,333) (121,501,734)
Total Non-current Assets £ 142,612,620 ¥ 138185033
TOTAL ASSETS £ 160,847 663 ¥ 153388278
DEFERRED QUTFLOWS OF RESOURCES
Deferred outflow - pensions £ 33]5760 % 2866678
Deferred outflow - other post-employment benefits 528113 697338
Deferred loss on refunding 404,995 419,496
TOTAL DEFERRED OUTFLOWS OF RESOURCES b 4278868 % 3,983,512

)
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THE BOARD OF PUBLIC UTILITIES OF

THE CITY OF CLEVELAND, TENMESSEE - WATER DIVISION
Sravements of Net Position

For the Years Ended Juwwe 30, 2027 gnd 2020

2 2020
LIABILITIES
CURRENT LIABILITIES
Current maturitles of long-term deb § 4707275 8 4687334
Accounts payable 73,191 1,524,021
Accred interest 101,314 112475
Oiher current labilities 1,944,614 1,859,953
Total Current Liahilities 3 682639 § 8183785
MON-CURRENT LIABILITIES
Long-term debt, net of current maturitics § 052,791,125 5 49,072,506
Pension benefits pavable 6,294,981 6,157,520
Post-employment benefits payable 7,982,780 7,928,670
Tatal Mon-Cusrent Liabilities $ 67068 8BS 5 63,159,095
TOTAL LIARILITIES § 73895282 § 71343881
DEFERRED INFLOWS OF RESOURCES
Deeferred inflows - pensions i 15940 5 167,862
Deferred inflows - other post-employment benefits 1,230,930 1,547,356
Deeferred gain on refunding 111,694 128,951
TOTAL DEFERRED INFLOWS OF RESOURCES $ 1358564 5 1,844,169
NET POSITION
Met investment in capital assets £ 85411935 F 84,720,098
Unrestricted 4,480,750 [535,358)
TOTAL NET POSITION $ B892 685 $ 54,184,740
The accompanying notes are an integral part of these financial statements. =12-
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THE BOARD OF PUBLIC UTILITIES OF

THE CITY OF CLEVELAND, TENNESSEE - WATER DIVISION
Sratements of Revenwes, Expenses and Changes in Net Position

For the Years Ended Juwe 30, 2021 and 2020

2021 2020
Oiperating revenues:
Waler revenues:
Residential £ 11,063,633 & 10,300,928
Commercial 2,981,735 2,799,022
Industrial 2,020,690 1,805,783
Irrigation 594,380 624,731
Resale 71,292 95,357
Change in accrved reventie 6,837 104,995
Less uncollectible water sales [22,032) {48,792)
Toral water revenues ¥ 16,716,535 8§ 15,682,024
Sewer revenues ¥ 13408776 8 12,675,224
Change in accrued revenue 7,845 45,422
Less uneollectible sewer sales (14,734) (37437
Total sewer revenues ¥ 13,401,887 § 12,683,209
Oither operating revenses ¥ 3185702 § 2,613,225
Total operating revenaes ¥ 33314,124 § 30978458
Operating expenses:
Operations £ 16975995 § 15732.5%
Maintenance 3,357 489 3,236,904
Provision for depreciation and amortization 6,746,827 6,567,128
Total operating expenses £ 27080311 § 25,536,922
Met operating revenues £ 6233813 0§ 544153
Other revenues (expenses):
Interest expenss £ O(L3RTEMN F 0 (131045
[nterest income 21,228 160,679
Plant cost recovered through coniributions In ald of construction 1,332,427 1,020,815
Other expenses (17,3400 (16,0117
Total other revenues (expenses) 8 (31285} % [14:4,968)
Met income before transfers §  618Z528 0% 529568
Transfers to other funds (474, 583) (463,103}
Change in net positien g 570785 0% 4833445
Met position, beginning of vear, as previously reported &4, 184,740 79,351,273
Met position, end of vear § 80392683 F  R4,1B4.740
The accompanying notes are an inbegral part of these financial statements. =13-
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THE BOARD OF FUBLIC UTILITIES OF

THE CITY OF CLEVELAND, TENNESSEE - WATER DIVISION
Statemenis of Cash Flows

For the Years Ended Jurme 30, 2021 and 2020

021 2020
Cash flows from operating sctivities:
Receipts from customers F 33368992 5 3193165
Payments to suppliers for goods and services [15,960,087) (12,880,968)
Payments to employees for services (6,094,924 (5,928,338
et cash provided by operating activities £ 11313981 § 13122350
Cash flows from noncapital financing activities:
Transfers to other funds ] (474,583} % (463,103
Met cash wsed in financing activities ] (474,583} % (463,103)
Cash flows from capital and related financing activities:
Additions to utility plant (I 454922y F  (9759,71T)
Proceeds received for contributions in aid of construction 1,332,427 1,020,815
Salvage 5, {M) 52,535
Proceeds from the izsuance of long-term debt 19,847,100 1,082,477
Payment of principal on long-term debt (15,868 M3) (3,898,145)
Payment of interest on long-term debt {1,642 058) (1,522.402)
Met cash used in capital and related financing activities £ (7.780,456) % (13,024,437)
Cash flows from investing activities:
Interest received 8 21 03 164,674
Other non-operating revenus {expense) {17,339) (16,0117
Met cash provided by investing activities ] 1h80 % 144,648
Met increass {decrease) in cash and cash equivalents § 3062831 % (220,533
Cash and cash equivalents, beginning of year 10,820,665 11,041,187
Cash and cash equivalents, end of year 3 13883496 §F 10820663

Reconciliztion of operating revenues to net cash provided by operating activities:
Met operating revenuss § 6233813 % 5441536
Adjustments to reconcile pet operating revenues bo net cash provided by
operating activitics:

Diepreciation and amortization T022.338 6,805 518
Changes in operating assets and liabilities:
Accounts receivable 54,868 953,198
Materials and supplies {82,810 6,633
Prepaid expenses 38,998 (77,001}
Accounts payable (1,450,829) 543,433
Other current labilities 84,662 (66,887T)
Pension benelits payable (493,943) (228,837)
Post-employment benefiis payable (35,0817 (255,243}
Met cash provided by operating activities F 1131398 ¥ 13122350
The accompanying notes are an integral part of these financial statements. -14-
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THE BOARD OF PUBLIC UTILITIES ©F

THE CITY OF CLEVELAND, TENNESSEE

Statemenis of Fiduciary Net Position - Other Posi-Employment Benefits Trust Fund
Far the Years Ended June 30, 2021 and 2020

2021 2020
ASSETS
CURRENT ASSETS
Cash and cash equivalents 8 102,535 & 40,740
Interest receivahle 1,405 1,000
Investments, at fair value 3,028 959 1,770,698
Total Current Assets 5 3,132 899 § 1,822 568
TOTAL ASSETS 5 3132899 § 1,822 568
NET POSITION
Met position restricted for other post-emplovment benefits § 3131800 5 1822568
————————— ——————
The accompanying notes are an integral part of these financial statements. -15-

)
June 21, 2022 CU Business Plan Submission to the Comptroller of the Treasury for the State of Tennessee Page 124



A7)
Cleveland <
\4.Utilities
vour Hometown connection  Cleveland Utilities Broadband Business Plan (Updated 7/29/22)

THE BOARD OF PUBLIC UTILITIES OF

THE CITY OF CLEVELAND, TENNESSEE

Sratements of Changes in Fiduclary Net Position - Other Post-Employment Benefits Trust Fund
Fow the Years Ended June 30, 2027 and 2020

2021 2010
ADDITIONS
Employer contributions 3 1404235 5§ 1,361,034
Met investment income:
Interest and dividend mcome 67577 6,632
Met change in the fair value of assets 544,561 [11,78%)
Total Additions b 2016373 § 1,404,877
DEDUCTHONS
Benefits paid 3 Thed2 3 676,531
Total Deductions b o042 8 676,531
Change in Net Position Held in Trust for Othes
Post-Emplovment Benefits b 1310331 5 733,346
Met Position, keld in trast, beginning of vear 1. B22 568 1,089 222
Met Position, keld in trust, end of year % 1132800 § 1,822 S48
The accompanying notes are an integral part of these financial statements. «16-
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THE BOARD OF PUBLIC UTILITIES OF
THE CITY OF CLEVELAND, TENNESSEE
Notes to Finameial Stafements

For the Fears Ended Same 30, 2021 and 2020

SUMMARY OF SIGHNIFICANT ACOOUNTING POLICIES
General

The Board of Public Litilitizs of the City of Cleveland, Tennessee, (the “Board ™) comprises two enterprise funds and a
fiduclary fund of the City of Cleveland, Tennessee, the primary povernment. Accordingly, the accompanying financial
stptements are included in the basic financial statements of the City. Twe distinet operating divisions provide electricity
{the "Electric Division") and water and sewer services (the "Water Division"). Certain common operating expenses are
allocated betwesn divisions for financial reporting purposes based upon management’s estimate of the pro rata relationship
of the expenses to cach division.

The Board provides electric, water, and sewer services to residential, commercial, and industrial customers located within
Cleveland, Tennessee, and the surrounding arcas.

Basis of Presentation

The financial statzments present only the Electric and Water Divisions of the Board and are not intended to present
the financial position of the City, the results of the City's operations, or the cash flows of the City's proprictary fund
types and nonexpendable trust funds in conformity with accounting principles generally acoepted in the United
States of America.

Basis of Accounting

The Board follows the provisions of Statement Mo, 34 (Statement 34) of the Governmental Accounting Standards
Board Basic Financial Statements - and Management's Discussion and Analysis - for State and Local Governments.
Statement 34 established standards for external financial reporting for all state and local governmental entities.

The financial statements are prepared an the accrual basis of accounting, whereby revenues are recognized when

eamned and expenses are recognized when incurred. The accounting and financial reporting treatment applied is
determined by measurement focus. The transactions are accounted for on a flow of economic resources measuremsent
focus, With this measurement focus, all assets and all liabilities nsseciated with operations are included on the statemant
of net position. Met position (i.c., total assets and deferred outflows of resources net of total liabilities and deferred inflows
of resources) are segregated into net investment in capital assets; restricied for capital activity and debt service; and
unrestricted components. These classifications are defined as follows:

Met imvestment im capital assets - This component of net position consists of capital assets, including restricted
capital assets, net of accumulated depreciation and reduced by the outstanding balances of any bonds, notes or
other bormowings that are atiributable to the acquisition, construction, or improvement of those assets. Deferred
outflows of resources and defirred inflows of resources that are aftributable o the acquisition, constrection, or
improvement of those assets or related debt also should be included in this component of net pesition. 1 there
are significant unspent related debt proceeds at year endd, the portion of the debt atiributable 1o the unspent
proceeds are added back to offset long-term debt.

Met position-restricted - This component of pet position consists of restricted assets reduced by liabilities and
deferred inflows of resourzes related o those assets, Generally, a liability relates 1o restricted assets if the
aaaet results from & resource flow that also results in the recognition of a liability or if the liability will be
lispuidated with the restricted assets reported,

Met position-unrestricted - This component of net position comsists of assels, deferred outflows of rescarces,
liabilities, and defierred inflows of rescurces that are not included in the determination of net investment in
capifal assets or the restricted component of net position.

The Board's accounting policies are in conformity with accounting principles generally accepted in the United States of
America. Where applicable, the Electric Division's accounting records generally follow the Federal Energy Regulatory
Commission's ("FERC) uniform system of accounts prescribed for public wilities.
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THE BOARD OF PUBLIC UTILITIES OF
THE CITY OF CLEVELAND, TENNESSEE
Nates fo Financial Siafements

For the Years Ended June 30, 20271 and 2020

e e e S e St S
SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES - (Continoed)

Contribotions in Aid of Construction

The Board conforms to the provisions of GASB MNo. 33, Accounting and Financial Reporting for Monexchange Transactions.
Consistent with FERC's guidelines, the Electric Division conforms to the provisions of Statement of Financial Accounting Standards
("SFAS") Mo. 71, Accounting for the Effects of Certain Types of Regulation. SFAS MNo. 71 allows for the direct reduction of plant
cost recovered through CIAC & opposed 1o recovery of costs through future regulatory rates. The Water Division recovers plant
costs through fuwture regulatory rates and therefore, recognizes CIAC as a net increase in other revenues. Incleded in 2021 and 20040,
CTAC are §1,272,000, and $890,000, respectively, of non-cash contrnbutions,

Use of Estimates

The preparation of financial statements requires Cleveland Utilies 1o estimate the effects of various matters that are inherently uncertain
a5 of the date of the financial statements. Although the financial statements are prepared in conformity with GAAP, Cleveland Utilities is
required to make estimates and assumptions that aifect the reported ameunts of assets and liabilities, the disclosure of contingent assets and
liabilities, and the amounts of revenues and expenses reporied during the reporting period. Each of these estimates varies in regard to the
level of judgment involved and its potential impact on Cleveland Utilities’ Anancial reswls, While Cleveland Utilities' estimates and
pssumptions are based on its knowledge of current events and actions it may undertake in the future, actaal results may ultimately differ
from these estimates and assumptions,

HRevenue Recognition

Rewenues are recognized based on billings to customers on monthly meter reading cycles. In addition, an acerual is prepared for
the extimate of unbilled revenue for services provided from the date of the last meter reading to the end of the reporting period.
The wtility distinguishes operating revenues and expenses from non-operating items. Operating revenues generally result from
charges w customers for the sale of services of electric, water, and sewer operations, Operating expenses include the cost of sales
and services, administrative expenses, and depreciation on capital assets. All revenues and expenses not meeting this definition are
reported as nonoperating revenues and expenses,

Cash I'.qui.ull:an and Investments

Cash and cash equivalents include cash on hand, deposits in banks, and short-term highly liquid investments that are readily
convertible inte cash, including segregated funds.

Statutes puthorize the Board to invest im: (1} U.S, government securities and obligations puarantesd by the U5, government;

(2} deposit accounts at state and federal chartered banks and savings and loan associations; (3) the Local Government Investment
Fool of the State of Tennessee; and (4) obligations of the United States or its apencies under repurchass apresments with certain
restrictions.

Dieposits in financial institutions are required by State statute to be secured and collateralized by the institutions, The collateral
inusl meet cerlain requirements and must have a total mimimum market value of 105% of the value of the deposits placed in the
institutions less the amount protected by fiederal depository insurance. Collateral requirements are not applicable for financial
instibations that [u]rticipﬂh'_- in the State of Tennessee's collateral pnpl

Materials and Sapplies

Materials and supplies inventory is valued at the kower of cost or market using the average cost basis,

Deferred Outflows and Inflows of Resources

In addition to assets, the statement of net position reports a separate section for deferred outflows of rescurces. This separate financial
statement element represents a consumption of net position that applies o future periods and so will not be recognized as an outflow
of resources (expense ) until then, In addition to linbilities, the statement of net position reports a separate section for deferred inflows
of resources. This separate financial statement element represents an scquisition of met position that applies to future periods and so
will not be recognized as an inflow of resowerces (revenue) until then, The Board has thres items that qualify for reporting in this
category. The defizrred charge on refunding which is reported as a deferred outflow or deferred inflow depending on whether it

will ultimately be recognized as an expense or revenue, Pension contributions paid after the messurement date are reported as
deferred outflows, and differences between expected and actual experience, and investment earnings are reported as deferred inflows.

S 1%-
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THE BOARD OF PUBLIC UTILITIES OF
THE CITY OF CLEVELAND, TENNESSEE
Nates to Flnarclal Statements

For the Fears Ended June 30, 2021 and 2020

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES - { Continued)
Pensions

For the purposes of measuring the net pension liability, deferred outflows of rescurces and deferred inflows of resources related 1o
pension, and pension expense, information about the fiduciary net position of the C5A and TCRS plans and additions to/dedoctions.
from the plan's fiduciary net position have been determined on the same basis as they are reported by CSA and TCRS. For this
purpose, benefits (including refunds of employee contributions) are recognized when due and payable in accordance with

the benefit terms of the varous plans, Investments are reported at fair valoe.

Reclassifications
For comparability purposes, certain priof year accounts have been reclassified.
Subsequent Events

The Board has evaluated events and transactions that occurred betwesn June 30, 2021, and Ostober 22, 2021, which is the dote the
financial statements were available io be issued, for possible recognition or disclosure in the financial statements.

CASH AND INVESTMENTS
Interest rate risk - In accordance with its investment policy, the Board manages its exposure to declines in fair values by negotiating the
amount of interest eamed on checking accounts with area banks. The Board presently has checking funds with Pinnacle Financial

Partmers. Under the current agreement, the Board eams the greater of fifieen percent of the New York Prime Rate, one hundred
percent of the Federal Funds Rate, or half of one percent on deposited funds.

Custodial credit risk - Custedial credit risk is the risk that in the event of a failure of a depesitory financial institution, the reporting
entity may not recover its deposits. All of the Board's deposits were covered by federnl depository insurance or by the bank
collateral pool administered by the State of Tennessee, at June 30, 2021 and 2020,

Investments « fidaciary fund

Investments of the Board are reported at fair value. Investments are measured and reported at fair value and are classified according
tor the following hierarchy:

Level 1 - Investments reflact prices quoted in active markets,

Level 2 - Investments reflect prices that are based on & similar observable asset either directly or indirectly, which may include inputs in
markets that are not considered to be active,

Level 3 - Investments retlect prices based upon unobservable sources,

At June 30, 2021, all investiments held in the Other Post-employment Benefit Trust have been classified as Level | in the fair value
hierarchy as they are valued directly from o predetermined primary external pricing vendor wiilizing quoted market prices in active
markets. It is the policy of the Board to pursue an investment strategy that reduces the risk through prudent diversification of the
portfolio across o broad selection of distinet asset classes,

The following investments represent mare than 5% of the fiduciary net position and are not issued or explicitly puaranteed by the ULS.
govermment at June 30, 2021:

American Beacon Small Cap Value Fund i 194,133
Clearbridge Intermational Growth 212312
John Haneock Funds 1T - Intermational Growth Fund 225258
Lord Abbett Short Duration Income Fund 285338
T. Rowe Price Emerging Markets Siock Fund 162,825
The Hartford Small Cap Growth 1 Fund 161,450
Thomburg Limited Term Income Fund 280673
Vanguard Growth Index Fund 434 869
Vanguard High Dividend Yield Index Fund 427 928
Victory Sycamore Established Value [ Fund 217,921

For the vear ended June 30, 2021, the annual money-weighted rate of return on OPER plan investments net of OPEB investment expense
was 13.16%. The money-weighted rate of return expresses investment performance, net of investment expense, adjusted for the changing
amounis sctually invested.

- 1%-
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THE BOARD OF PUBLIC UTILITIES OF
THE CITY OF CLEVELAND, TENNESSEE
Nates to Flnarelal Sratemenes

For the Years Ended Juwwe 30, 2021 and 2020

R e e S gl
INTERFUND RECEIVABLES, PAYABLES AND TRANSFERS

The composition of interfund balances as of June 30, 2021 i as follows:

Receivable Fund Pazable Fund Amaunt

Cleveland Utilities - Water Division Cleveland Utilities - Electric Division 3 2076,511

Spring Branch Industrial Park Fund Cleveland Utilities - Electric Division 935,000
3 3,011,511

Interfund parvables between the Water and Electric divisions are based upon daily billing activities, These imterfund balances are
satisfied within a 30 day cycle. The Spring Branch Industrial Park balance is related to Cleveland Utilities' investment into the park.
See footnote "Due to the City of Cleveland” for further information,

Tramsfers Out Transfers In Amount
Clewveland Utilities - Electric Division City of Cleveland - General Fund £ 1,408 430
Cleveland Utilivdes - Water Division City of Cleveland - General Fund 474,583

¥ 2,973,022

Transfers from Cleveland Utilities to the City of Cleveland represent tax equivalent payments that are required 1o be
shown as tranafers instead of expenses of the divisions.

UTILITY PLANT, DEPRECIATION, AND MAINTENANCE

Utility plant is stated at original cost. Such costs include applicable general and administrative costs and payroll-relased costs such as
pensions and taxes.

The Board provides for depreciation at rtes that are designed to amortize the cost of the depreciable utility plant over its estimated
useful life. The composite straight-line depreciation rates, expressed as a percentage of average depreciable utility plant, are as

follows:
1021 2020
Ebeciric 1.6% 1.5%
Water 1.8% 2.8%
The estimated useful life of components of depreciable utility plant are as follows:
Structures, transmission, and distribution systems 33 to 50 years
Equipment 10 tor 20 years
Transportation equipment 3 years

Depreciation and amortization expense for the Electric Division was 5,658,266 and £5, 180,99, for the fiscal years ended
June 30, 2021 and 2020, respectively. Depreciation expense for the Water Division was $7,022,335 and $6,805,518, for the fiscal
vears ended Tune 30, 2021 and 2020.

The provision for depreciation and amertization in the accompanying Statement of Revenees, Expenses and Change in Met
Paosition does not inchede depreciation on certain transportation equipment which is allocated 10 other expense classifications
based on relative usage, Depreciation charged to other accounts is as follows:

221 2020
Electric g 575523 8 237.559
Water 275,508 238,390

When property subject to depreciation is retired or otherwise disposed of in the normal course of business, its cost, together with

the cost of removal bess salvage, is charged to accumulated depreciation. The Board charges maintenance and repairs, including

the cost of renewals of minor items of property, to maintenance expense accounis. Replacements of property {exclusive of minor
items of propesty) are charged to witility plant accounts.

-2 -
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UTILITY PLANT, DEPRECIATION, AND MAINTENANCE - {Continued)

Electric Division utility plant assets activity for the year ended June 30, 2021, was as follows:

June 3, June 3,
2020 Additions Retirements Orther (1) 2021

Capital assets, not being depreciated:
Land and land rights 5 59065 % - 3 - 5 - 359,065
Construction work-im-progress 3,110 509 (3427154 (1) = - 1,683,373
Testal capital assets,

not being depreciated H 5669574 % (3427,134) i - 5 - 2,342 iy
Capital assets, being depreciated:

Transmission plant ] 5833419 % 259,699 3 (E7.191) 5 - G006, 127

Dristribution plant 118,901,186 11,084,167 (2,041,00%) = 127,544,334

General plant 22,197,915 3,180,745 (375, 660) [209,496) 24,785,504
Todal capital assets,

being depreciated § 146932720 0§ 14,524,611 5 (LE078T0) % (209,496) 158,719,965
Less aceumulated depreciation {76,336.886) (4,994,326} 2 E07.870 - (T8, 823,342)
Todal capital asset,

being depreciated, net § 70595834 £ 0,530,285 b3 = 5 [209,496) 79,516,623
Total capital assets, net 5 Te265408 0§ 6,103,151 i - 5 (209, 496) B2, 150,063
Water Division wtility plant assets activity for the year ended June 30, 2021, was as follows:

Jume 30, June 34,
2020 Additions Retirements rher (2) 2021

Capital assets, not being depreciated:
Land aned land r.igh'L*, Eakermenls g | ,?EH,MH & 127132 i - 1 I,RH?,ITI-H-
Construction work-in-progress 13,044 390 40983608 (1) - - 1B 028 D8R
Total capital assets,

not being depreciated 5 1480439 0§ 5110,%30 ¥ - H - 19,915,326
Capital assets, being depreciated:

Plant in service 5 IMER23T] 5 634599 b3 (418,7351 3 - 230,807,627
Total capital assets,

being depreciated § 4832371 0§ 634359 5 (418,735) § = 250,807,627
Less accumulated depreciation (121,5001,734) (7027,334) 418,738 - {128,110,333)
Total capital asset,

being depreciated, net 5 123330637 3§ (683,343) ¥ N ] - 122,697,204
Total capital assets, net § 138185033 § 4427587 £ - 5 - 142,612,630
(1} Represents the net change in the construction work-in-progress account.
(2} Represents accretion of plant acquisition adjustment and transfers.
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UTILITY PLANT, DEPRECIATION, AND MAINTENANCE - {Continued)

Electric Division utility plant assets activity for the year ended June 30, 2020, was as follows:

June 3, June 3,
29 Additions Hetiremenis Other (2) 220

Capital assets, not being depreciated:
Land and land rights 5 550065 8 - i - 5 - i 559,063
Constraction work-in-progress 3,026,840 2,083,669 (13 - - 5,110,504
Total capital assets,

not being depreciated 5 3,585,905 3 I083669 3 - 5 - 3 5669574
('.np'rLa| wssels, |:|¢.|ng dupr\euiﬂ!ud:

Transmission plant 5 5866066 % 111,49 i (143,938) 5 - b 533,610

Distribution plant 116,546 405 3371209 (L0le428) - 118,500,186

General plant X2 060,083 211,285 (47.801) (34,564) 22197915
Total capital assets,

being depreciated 5 144,481,556 3 3,693,985 ¥ (1208257 5 (34,564) F 146,932,720
Less accumulated depreciation {72,600,944) {4 854,199 1,208,257 . (76,136, 886
Todal capital asset,

being depreciated, net 5 TL7ADAIZ 5 (1,160.214) i - 5 (34,5647 § 70,595,834
Total capital assets, net 5 75376517 3 923,455 3 = 5 (34,564) 3 T, 205,408

Water Division utility plant assets activity for the year ended June 30, 2020, was as follows:

June 3, June H),
2019 Additions Retirements Other (2) 2020

Capital assets, not being depreciated:
Land and land rights, easements 5 Ladd 245§ 115,761 b - 5 - 5 1. 7640, D
Cronstruction work-in-progress 10437 432 26065958 (1) - - 13,0444, 350
Total capital asiets,

not being depreciated 5 1X0RIGFT % 2722719 £ - 5 - b 14,804,396
Capital assets, being depreciated:

Plant in service 5 2313612382 % 7,037.23] b {767,242) § - § 244,882,371
Total capital assets,

being depreciatad 5 238612382 3 7037231 b3 (T6T,242) 3 - 3 144881371
Less accumulated depreciation (115410,691) (6 H58.053) THT,O000 - (121,500, 734)
Todal capital aset,

being depreciated, net 3 123200691 % 179,178 £ = 3 - $  1233.380,637
Tedal capital assets, net 3 135283368 5 29018%7 5 - 3 - 5 138,185,033

(1) Represents the net change in the construction work-in=progress account,
(2} Represents accretion of plant acquisition adjustment and transfiers.
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EMPLOYEE BENEFIT PLANS
The C5A Pepsion Flan
Plan descriprion.  All employees of the Electric Division hired prior to October 13, 1993, participate in a cost-sharing
rmelin Pll:-ernplu:n:r pl:ns'il,m pla.n adminisiered |:|}- the Cemtral Service Association I:'I]:|E' "CSA I‘lan"]. The C5A Plan p'rﬁ'p'idﬂ
retirement benefits to plan members. Section 3.1 & 5.2 of the Pension Plan for Employees of Central Service Association ("CSA”)
assigns the authority to establish and amend benefit provisions 1o the CSA Board of Directors. The Board will serve as the
"Plan Sponsor,” in regard to emplovess participating in the plan {active and retired) and C5A shall continue fo serve as the
"Plan Adminstrator,” C5A issues a publicly available financial report that includes financial statements and requined

supplementary information for the CSA plan. That report may be obdained by writing Central Service Association,
PCx How 3480 Tupelo, MS 38803-3450 or by calling (662)E842-5962.

On Oictober 1, 2005, Cleveland Utilities-Electric Division withdrew from the C5A Non-Governmental Plan in

a spin off whereby assets and liabilities werz transferred into the Central Service Association Pension Plan

for Gowernmental Employees, a mew tax-gualified multiple employer defined benefit pension plan that is
maintained as a governmental plan {as defined under section 4 14(d) of the Inernal Revenue Code), The C5A
Governmental Plan is substantially the same as the C8A Mon Governmertal Plan with certain exceptions, including,
but not limited to, (1) the C8A Governmental Plan will not be subject to any PRGC requirements, (2) benefits under
the C3A Government Plan will not be insured by the PBGC, and (3) the C8A Governmental Plan will not be
subject to the additional deficit reduction contribution funding requirements of Code Section 41201}

Benafits provided. Members are eligible to retire with an unreduced benefit at age 60 with 5 yvears of service credit or

after 30 vears of service credit regardless of age. Benefits are determined by a formula using the members highest five
consstulive vear average compendation and the member's vears of service credit. Reduced benefits foe early retirement
are available at age 33 and vested. Members vest with five years of service credit. Mo disability benefits are payable under
the plan, There is no provision for Ceat-of-lodng (COLA) adjustrents.

Employees covered by beneflt terne. At the measurement date of October 1, 2020, the following employess were
covered by the benefit terms.

Inactive emplovess or beneficiaries currently receiving benefits T8

Inactive employees entitled to but not yet receiving benefits

Active employees 11
o0

Contributions. Contributions for employees are based on an actuarially determined amount. The contribution requirements
of the Board are established and may be amended by the CSA Board of Directors, The employers aciuarially determined
contribution (ADC) is expected to finance the costs of benefits earned by members during the year, the cost of administration,
as well as an amartized portion of any unfunded Lability,

Met Pension Linbility

Cleveland Utilities net pension hability was measured as of October 1, 2020, and the total pension liability wed o calculate
net pension lighility was determined by an actuarial valuation as of that date.
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EMPLOYEE BENEFIT PLANS - (Continoed)
The CSA Pension Plan - (Continued

Actuarial assimpions.  The total pension liability as of the October 1, 2020, actuarial valuation was determined using the
fiollowing assumptions, applied to all periods incheded in the mensurement:

Discount rate* 70085
Salary scale 3.5%, The prior valuation assumed 3.00% per year.
Chertime It 15 assumed thal overtime will continue to be earned at 1004 of the

prior year's level.
Funding method Entry Age Mormal

Mortality Pub-2010 General Amount-Weighted table fully-generational with
projection scale MP-2020 for all participants except beneficiaries.
Beneficiaries are valued using the Pub-2010 Amount-Weighted
Contingent Survivor fully-generational with projection scale MMP-2020.
The prior valustions used RP-2000 Fully Generational with Scale AA.

Incidence of Disability 1985 CIDA Table - Class 2, The prior valuation used 30% 14952
Drisability Table, Period 2, Bencfit 5, with a 6 month waiting period.

Asgumed retirement age 25% at apes 57-61; 30% at ages 62-64; 100%: at age 65. The prior
valuation wsed 50% at Plan Retirement/50% at age 65,

Marringe It is assumed that 500 of participants are married and that a male is 3
years older than his female spouse. The prior valuation assumed that
R of participants were married.

Tuwrmnover For all employees: Sarason T-3 table. The prior valuations used
Termination Table T-5 with a five year sethack for females.

Caost of living increase WA
Date of participation freeze 1141993

*The discount rate used to measure the total pension liability was 7.00%. The projestion of cash flows wsed to determine the
discount rate assurmes that employee contributions will be made at the current contribution rate and the employer will continue
to contribute the actuarially determined contribution in accordance with the Plan's current funding policy on an anmual basis,
Based an that assumpition, the pension plan's fiduciary net position is projected to be available to make all projected future
paymenis of current active and inactive employess, Therefore, the long-term expected rate of return on pension plan
Investments was applied to all perieds of projected benefit payments to determine the total pension liability.

Charges in essumpiions. The Pub-2010 General Amount-Weighted table fully-generational with the production scale
MP-2020 is being used for Mortality now, The prior viluation used RP-2000 Fully Generational with Scale AA,

Incident of Disability now uses the 1985 CIDA Table - Class 2. The prior valeation used 30% 1932 Disability Table, Period 2
Benefit 5, with a 6 month waiting peried. The salary scale changed from 3.4 per year to 350 per year. Owvertime is now
based on 100% the most recent 3-year average. The prior valuation wsed 100% of the prior year level, The assumption for
marrizge changed to assume that 5% of participants are married and thar a male s 3 years elder than his female spouse. The
prior valuation assumed that 0% of participants were married.

=24 -
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EMPLOYEE BENEFIT PLANS - (Continmed)

Th Pension Plan = (Contin
Changes in the Net Pension Liability Tetal Pension Plan Frluciary Met Pension

Liahility Met Position Liability

(£ iy 1] - (b)

Balance at 10001719 % 34.850.258 £ 27814594 % 7035704
Changes for the year:
Service cost 5 56,028 5 o % 56,028
Interest 2,348,086 i 2.34% 086
Difference between expected and actual expenience 124,024 1] 224024
Assumption changes 1.041,833 1] 1,061,833
Contributions - emphoyer 0 1,930,107 (1,530,107}
Contributions - employess LI} 1] a
Med investment imcome L1} 2,246, 887 (2,246, 88T)
Benefit payments (2,724, 486) 2,724.4B6) ]
Admimistrative EXpEnSE ] [?,'Id}!l 7143
MWet changes ] 65,485 H 14455365 § (479880

Balanece at 10/01/20

Wy

35,815,783 £ 20250950 % 6,555 824

Sensitivity of the net pension lability to changes in the discount rate. The following presents the net pension liability of
the C5A plan calculated using the diseount rate of 7.0 percent, as well as what the net pension liability would be if it were caloulated
using a discount rate that is 1-percentage-point lower (6.0 percent) or 1-percentage-point higher (8.0 percent) than the current rate:

Current
1% Decrease Discount Rate 1% Increase
[6.0%0) {7.0%) {8.0%)
Met pension liability £ 99537650 5 6555824 % 3650670

Pension Expense and Deferred Outflows of Resources and Deferred Inflows of Resources Related to Pensions
Penslon expense. For the year ended June 30, 2021, Cleveland Utilities recognized pension expense of 31,116,307,

For the vesr ended June M, 2021, Cleveland Utilities reported deferred owtflows of resources and defarrad
inflows of resources related to pensions from the following sources:

Deferred Deferred

Outflows of Inflows of

Hasources Hesources
DhfTerences batween e:l.pedud. and aciual e:l.peril:ml:\e & G55 69% L 44,431
Change of assumption B15.819 a
Met difference between projected and actual earnings 105 949 1]
Contributions subsequent to the measurement date 10/01/20 1,474,563 a
Total £ 3152030 % 44,431

The amount shown above for "Contributions subsequent 1o the measurement date of Chetober 1, 2020, will be recognized ws a
reduction fo net pensicn linbility in the fllowing mexsurement period,

a2sa

June 21, 2022 CU Business Plan Submission to the Comptroller of the Treasury for the State of Tennessee Page 134



A7)
Cleveland &
\4.Utilities
your Hometown connection  Cleveland Utilities Broadband Business Plan (Updated 7/29/22)

THE BOARD OF PUBLIC UTILITIES OF
THE CITY OF CLEVELAND, TEXNNESSEE
Nowes to Financlal Stafements

For the Years Ended Juwe 30, 2027 and 20240

e e e e e S e R e e N e R e N |
EMPLOYEE BENEFIT PLANS - (Continued)
The CS5A Pension Mlan - (Continued)

Amounts reported as deferred owtflows of resources and deferred inflows of resources related to pensions will be recognized in
pension expense as follows:

2012 5 524,742
2023 547 1649
2024 374,551
2023 191,574
026 ]
Thereafter L

In the table abowve, positive amounts will increase pension expense while negative amounts will decrease pension expense.
Payvuble to Pension Plan

At June 30, 2021, no contributions were payable to the plan.
The TCRS Pension Plan

Plan deseription.  All Electric Division employees hired on or after October 15, 1993, and all Water Division emplovees
participate in the Political Subdivision Pension Plan ("PSPP*), an agent multiple-employer defined benefit pension plan
wdministered by the Tennessee Consolidated Retirement System ("TCRS"). The TCRS was created by stale statule
under Tennessee Code Annotated Title 8, Chapter 34-37. The TCRS Board of Trustees is responsible for the proper
aperation and administration of TCRS, The Tennessee Treasury Depariment, an agency in the legislative branch

of state povernment, administers the plans of the TCRS. The TCRS issues a publicly available financial report that

can be obtained at tps:Vireasury.in. gov/RetirementBoards-and-Governance/Reporting -and-Investment-Folicies.

Beweflts provided. Tennessee Code Annotated Title 8, Chapters 34-37 establish the benefit teems and can be amended
only by the Tennessee General Assembly, The chief legislative body may adopt the benefit terms permitted by statute.
blembers are eligible to retire with an unreduced benefit at age 60 with § years of service credit or after 30 years of service
credit regardless of nge. Benefits are determined by a formula using the member's highest five conseoutive year average
compensation and the member's years of service credit. Reduced benefits for early retirement are available at age 35 and
vested. Members vest with five vears of service credit. Service related disability benefits are provided regardless of length
of service. Five years of service is required for non-service related disability eligibility. The service related and non-service
related disability benefits are determined in the same manner s a service retirernent benefit but are reduced 10 percent and
include projected service credits. A variety of death benefits are available under various eligibility criteria.

Mlember and beneficiary annuitants are entitled to automatic cost of living adjustments (COLAs) after retirement. A COLA
1% gnlrm:u] sach Jlu|_'r' for anmueitants retired pril.lr tex the 2nd L|fJu|}' of the pmi{:-us WEAr, The COLA 5 based on the uh:ml\e
in the consumer price index (CPI) during the price calendar year, capped at 3 percent, and applied o the current benefit.
Mo COLA is granted if the change in the CPL is less than ene-half percent. A one percent COLA &5 granted if the CPI
change is between one-half percent and one percent. A member who leaves employment may withdraw their emplovee
contributions, plus any accumulated interest

Employees covered by beneflt terme. AL the measurement date of June 30, 2020, the following employees were
covered by the benefit terms.

Inactive employees or beneficiaries currently receiving benefits 07
Isactive employees entitled to but not yet receiving benefits 192
Active employees 756

Total for all City of Cleveland Employees 1,655
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EMPLOYEE BENEFIT PLANS - (Continned)
The TCRS Pension Plan - (Continwed)

Comeribations, Contributions for employees are established in the statutes governing the TCRS and may only be

changed by the Tennessee General Assembly, Cleveland Untilities makes employer contributions af the rte set by the Board
of Trustees as determined by an actuarial valeation. For the year ended June 30, 2021, employer contributions for Cleveland
Utilities were 1718 percent of covered payroll. By law, employer coniributions are required to be paid. The TCRS may
intereept Cleveland City's state shared taxes if required employer contributions are not remitted. The employer's actuarially
determined contribution (AT} and member contributions are expected 1o finance the costs of beneffs eamed by members
during the vear, the cost of administration, as well as an amortized portion of any unfunded liability.

Met Pension Liability

Cleveland Utilities net pension lability wos measured a5 of June 30, 20240, and the total pension Liability used to caleulate
net pension liability was determined by an actuarial valoation as of that date.

Actiwarial asspmptions.  The total pension liability as of June 30, 2020 actuarial valuation was determined using the following
actuarial assumpdions, applied to all periods included in the measurement:

Inflation 2.5 percent

Salary increases Ciraded salary ranges from 8,72 10 3.44 percent based
on age, including inflation, averaging 4.00 percent

Investment rate of return 7.25 percent, net of pension plan investment expenses,
including inflation

Cost-of-Living Adjustment 225 percent
Mortality rates were based on actual experience including an adjustment for some anticipated improvement.

The actuarial assumgption used in the June 30, 2020 actuarial valuation were based on the results of an actearial experience
study performed For the pericd July 1, 2012 through June 30, 2016, The demographic assumptions were adjested to more closely
reflect actual and expected future experience.

The long-term expected rate of returmn on pension plan investments was established by the TCRS Board of Trustees in
conjunction with the June 30, 2016 sctuarial experience study, A blend of future capital market projections and historical market
returns was used in a building-block method in which a best-estimate of expected future real rates of retum (expected returns,

et of pengion plan investment expense and inflation) 15 developed for ench major assed class, These best-gstimates are combined
to produce the long-term expected rate of retumn by weighing the expected future real rates of return by the target asset allocation
percentage and by adding expected inflation of 2.5 percent. The best-estimates of geemetric real rfes of retum and the TCRS
investment pool target asset allocation for each major asset class are summarized in the following table:

Long-Term Expected Target
Assel Class Real Rate of Returmn Alloeation

L5, equity 5.069% 3%
Developed market international equity 5.29% 1d%
Emerging market international equity 6.36%% 4%
Private equity and strategic lending 5.19% 20
LS, fixed income 201% 2%
Real estate 432% 10
Shori-term securties 1% 1%

100%%

2

)
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The TC i n - (Continned

The long-term expected rate of return on pension plan investments was established by the TCRS Board of Trustees as 7.28 percent
based on a blending of the three factors described above,

Discount pate. The discount rate used to measure the total pension Hability was 725 percent. The projection of cash Nows wsed o
determine the discount rate assumed that employee contributions will be made at the current rate and that contributions from
Cleveland Utilities will be made at the actuarially determined coniribution rate pursuant to an actuarial valuation in accordance
with the funding policy of the TCRS Board of Trustees and as required to be paid by state statute, Based on those assumptions,

the pension plan's fiduciary net position was projected to be available 1o make projected future benelil payments of current active
and inactive members, Therefors, the kong-term expecied rate of return on pension plan investments was applied to all period of
projected benefit payments to determine the total pension liability.

Changes in the Net Pension Liability Allocated®
Cleveland
City of Cleveland Tennessee Utilities
Total Pension Plan Fiduciary Met Pension et Pension
Liability Met Position Linbility Linbility
EY] (bl (&) - ()
Balance at 6 HK1? § 164039340 i 146914800 § 17124450 % 5,836,320
Changes for the year:
Service eost L 3,109,494 § - 5 ERTIEEL .1 1,066,968
Interesst 11,563,854 - 11,863,884 4,071,882
Difference between expected and actual experience 109 575 - 106 474 137,107
Changes in assumptions - - - -
Contributions - employer = 6,777,880 (6,777,880 (1,325,710
Contributions - employees - - -
et investment income - 7,279,540 {7,279, 5400 (1457 846)
Change in allocstesd amount from prior vear - - - 34,633
Benefit payments (7,018,107} {7,018,107) . -
Administrative expense - {65,005} a5.005 235
Met changes 5 B.354.846 5 G074 MR 5 1LIRMS38 8 513,340
Balames at G/ 320 § 17213494 186 5 153,R50.198 § I8 504988 § i, 349 i

“The net pension lability for Cleveland Utilities was based on an allecation of Cleveland Utilities contributions to total City of
Cleveland contributions made during fiscal year ending June 30, 2020,

Sensivivity of the net pension Hability fo changes in the disconnt rate. The following presents the net pension liability of the City
of Cleveland caleulated using the discount rate of 7.25 percent, as well as what the net pension liability would be if it were caleulated
using & discount rate that & I-percentage-point lower (6,25 percent) or 1-percentage-point higher (3.25 percent) than the current rate;

Current
1% Decrease Discount Rate 1% Increase
[6.25%) [7.25%) (B.25%)
Cleveland City's net pension liability £ 41210798 15504988 3 (465851

Pension Expense and Deferred Outflows of Resources and Deferred Inflows of Resources Related to Pensions

Pension expense. For the year ended June 30, 2021, Cleveland Utilities recognized pension expense of 52,288,853,

=28 -

)
June 21, 2022 CU Business Plan Submission to the Comptroller of the Treasury for the State of Tennessee Page 137



A7)
Cleveland &
\4.Utilities
Your Hometown Connection Cleveland Utilities Broadband Business Plan (Updated 7/29/22)

THE BOARD OF FUBLIC UTILITIES OF
THE CITY OF CLEVELAND, TENNESSEE
Nedes to Financial Stalements

For the Years Ended June 30, 2020 and 2020

R e P N e e B S|
EMPLOYEE BENEFIT PLANS - (Continued)
The TCRS Pension Plan - (Continued

Deferred outfTows af resources and deferved inflows af resources. For the year ended June 30, 2021, Cleveland Utilities reported
deferred outflows of resources and deferred inflows of resources related o pensions from the fellowing sources:

Dheferred Drefierred

Outflows of Inflows of

Resources Resources
Differences between expected and actual experience % 935459 % ]
Met difference between projected and actual eamings 423,285 ]
!:har:p:. in 3|.ses|.||'rt[:n'||'|,1n,',II 456,402 1}
Contributions subsequent to the measurement date 063020 2474027 1]
Total £ 4289173 % 1]

The amount shown above for "Contributions subsequent o the messurement date of June 30, 2020, will be recognized as a
reduction to net pension liability in the following measurement period.

Amaunts reported as deferred ouwtflows of resources and deferred inflows of resources related to pensions will be recognized in
pension expense as follows:

Year Ended June 30:
2022 5 40T, 843
2023 G661, 181
2024 374,545
2025 Hi 4599
2026 25,075
Thereafter ]

In the table above, positive amounts will increase pension expense while negative amounts will decrease pension expense.
Payable to Pension Plan

At June 30, 2021, no contributiona were payable 1o the plan.

Apgprepation of both Pension Plans

Deferred Outflows of Resowrces and Deferred Inflows of Resources Related to all Pension Flans

The following is an aggregation of deferred cutflows of resources and deferred inflows of resources related to the Board of
Public Utilities pension plans:

Deferred Defierred
Ourtflows of Inflows of
Resources Returces
Differences between expected and actual experience L 1,591,158 % 44,431
Met difference betwesn projected and actual earnings 529234 1]
Change in Assumptions 1,372,221 i
Contributions subsequent to the measurement date 0630,/20
and THOL20 1,948,590 1]
Tenal £ 741003 % 24,431

The amsunt shown abeve for *Contributions subsequent to the measurement date of June 30, 2020, and October 1, 2020,"
will be recognized as a reduction to net pension liability in the following measurement period,

=29 -
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For the Years Ended June 30, 2021 and 2020

EMPLOYEE BENEFIT PLANS - (Continged)

A tion of both Pension Plans - (Continued

Amounts reported as deferred outflows of resources and deferred mflows of resources related 1o pensions will be recagnized in
penskon expense as follows:

Year Ended June 30:

2021 5 B3258T7
2022 1,203,350
2023 T 0
2024 538,073
2023 25075
Thereafter L]

In the table above, positive amounts will increase pension expense while negative amounts will decrease pension expense.
The retirement plans resulted in the following net pansion liability:

Mt
Pension
Liahility
CSA Pension Plan 5 6535824
TCRS Pension Plan 6,345,660

5 12905484
—— e

Pension expense related to both plans were as follows:

CSA Pension Plan 5 1,116,307
TCRS Pension Plan 1,288 851

§ 3405160

OTHER POST-RETIREMENT BENEFITS

In June 2015, the Governmental Accounting Standards Board issued Statement Mo, 75 ("GASB 753"), Acconming and
Financial Reporting for Postemployment Berefity ¢hther Than Penstor. GASB 75 objective is to update the requirements
of GASE 45 to include new terminology, accelerated recognition of plan cost, and extended disclosure items. In addition,
the valuation discount rate assumption must reflect the yleld o ndex rate for 20-year, tax exempt general obligation
municipal bonds with an average rating of AA/Aa or higher to the extent the plan assets {plan’s fiduciary net position) ars
projected 1o be nsufficient to make projected benefit payments. The Board was required to Implement GASB T3 in the year
ended June 30, 2018,

PFlan Deseription
The Board provides other postemplovment benefits (OPER) for certain emplovess s described below, The Plan is &
single-emplover defined benefit OPEB plan administered by the Board. The Plan is reported as a fiduciary fund in the

financial statemnents, The Board provides post-retirement medical, hospitalization, vision, and demal benefits 1o employees
whao retire from the Board with 30 years of service, or age 55 with 15 wears of service. As of August 1, 2006, employees

-30-
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e e e e e e e ]
OTHER POST-EMFPLOYMENT BENEFITS - (Continned}

Flan Description - (Continned)

with a hire date peior to July 1, 2005, are non-contributory. For those participants with a date of hire on or after July 1, 2005,
benefits participants pay sccording to the following schedule;

Years of Service Percentage of Premium
Wl Retirement paid by Participant
<15 [LEEE
15 S0.00%

16 A6.67%

17 40.33%

18 A0,00%

1% I6.67%

20 3333
21 S0,00%%

22 26.67%

23 23.33%

24 20,00%

25 16.67%

26 13.33%

27 10.00%

28 .67
] 13
M+ .00

Az of August 1, 2006, participants with & date of hire prior to July 1, 2005, the Board will pay 50% of the spouse only
preriiurm, For those participants with a date of hire on o after July 1, 2005, the Board will pay 50% of the spouse only
premium based on the schedule shown above for the refires, Thers is no provision to provide suraving spouse benefits,

Muonthly plan premioms effective August 1, 2019, are as follows:

Peledical Denital
Pre-65 Retines 5 630,72 3 26.09
Pre-65 Retires and Spouse 1,735,49 P
Paost-65 Retirce 30000 26.09
Post-65 Retiree and Spulm: Gk 00 B0
Flan dmriptiun of the life insurance pln.rl:
Plan types: Tarm lif insurance
Eligibility: Age 60 with 30 years of service or
Age 55 with 15 vears of service.
Benefivcost sharing: Flat dollar 10,000 benefit for retiree and 52,000 benefit for spouse
Feetiree cost sharing;: Mon contributory

Plan Membership

At July 1, 2019, plan membership consisted of the following:

Inactive plan members 107
Active plan members pil)|
JIE

Contribotions
Although the Board s no contractual requirement to fund the plan, other than direct benefit payments, their intent is

to make budgeted annual contributions over the next ten years with a 20 vear funding strategy. This policy will be

reviewed on an annual basis.
=31-
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" S 5|
OTHER POST-EMPLOYMENT BENEFITS - (Continued)

Investment policy
See Investment-fiduciary fund footnote that details the investmenits related to the OPEB trust at year-end on page 19,
MNet OFEB Liability

Cleveland Utilities net Opeb linbility wis measured as of June 30, 2021, and the izl opeb Lability used w0 caleulate
nit opel liability was determined by an actuarial valuation as of July 1, 201%.

Actuarial Assumptions

The total OPEB liability was determined by an actuarial valuation as of July 1, 200%, The total OPEB liability
in the June 30, 2020 acrearal valuation was determined using the following assumptions, applied to all
periods included in the measurement, unless otherwise specified:

Actuarial Cost Method Entry Apge Normal

Amortization Method Level percentage of Payroll

Salary Increnses 4.00%,

Payroll Growth 2.50%

Inflation 2.50%

Investment Rate of Return T.00%

Healthcare Cost Trend Bajes O % in'il!ia”y, Jeur\ea.-i'ing to an whismate rate of 5.0%
Mortality RPH-2014 Fully Generational with Scale MP201%.

Changes in assumptions. The discount rate changed from 7.30% as of June 30, 2019 0 7.00% as of June 30, 2020.
The Mortality table changed from RP-2006 to RPH-2014

Discount Rate

The discount rate used o measure the wtal OPER liability was 7.00%. The Board has not adopted a formal written funding

policy. A contribution of $698,193, was made during the fiscal year ended June 30, 2021; however, future contributions at the
Actuarial Determined Contribuation (incleding direct benefit payments), generate a level funding that cash flow projections indicate
will mezt the funding requirements. This assumpdion will be reviewed as of the next mensurement date and maodified as appropriate.

Changes in the Net OPEB Liability

Changes in the Met OPEB Liability were ag followa:

Unfunded
Actuarial Actuarial
Accraed Plan Mgcrued
Liability Asapts Liability
() (bl (2] = (b}
Balance at 630,20 § 15535242 5 1,822,568 & 13712674
Changes for the year:
Mormal 3 255,499 H - H 255,499
Interest 1,OR1, 058 - 1LOE1,038
Difference between expected and actual experience i ’ .
Contributions - emplover - 1,160,326 (1, 160,326)
MWel investmenl mcome - 127 580 {127 .580)
Changes in assumptions - - -
Benefit payments (706,042) (T06,042) -
Administrative expense - - -
Wel changes 5 630,515 5 JBLEG 8 48,651
Balance at 6/30/21 5 16,165,757 3 2404432 § 13,761,323
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R e e Y
OTHER POST-EMPLOYMENT BENEFITS - (Continued)

Sensitivity of Met OFER Linbility to Changes in the Healthcare Cost Trend Rate

The following represents the Met OPEB Liability calculated using the stated health care cost trend assumnption, as well as
what the OPER Iiab”:ily would be if it were caleulated u.';ing a healtheare cost trend rate that 15 1 pl.-rl;umluu\e-pninl lovwer or
I-percentage point higher than the assumed trend rate:

1% Decrease Current 1% Increase
(6.50% {7.50% (E.50%
decreasing decreasing decreasing
to 3.50%%) t 4. 50%) to 5.50%)

£ 11447282 13761325 § 16689534

Sensitivity of Met OFERB Liability to Changes in the Disecount Rate
The following represents the Met OPEB Liability calculated using the stated discount rate, as well as what the Net OFEB
liability would be T it were calculated using a discount rate that i3 | percentage-point lower or 1 percentage-paint higher
than the current rate:
1% decrease Current Rate 1% Increase
f,00% TR BN

5 16,167,653 £ 13,761,325 3 10,800,028

OPFEBR Expense and Deferred Outflows of Resources and Deferred Inflaws of Resources Related to OFER
For the year ended June 30, 2021, Cleveland Utilities recognized OPEB expense of 8959484,

For the year ended June 30, 2021, Cleveland Utilities reported deferred owtflows of resources and deferred inflows of
resources related 1o opeb from the following sources;

Deeferred Deeferred
Outflows of Inflovws of
Resources Resources
Differences between expected and actual expericnce 5 0 3 1,825,187
Met difference between projected and actual enrnings 25,828 1,230
Change in Assumptions 894,073 284517
Taotal H 219901 3 2,110,554

Amounts reported as deferred owtflows of resources and deferred inflows of resources related to opeb will be recognized in
pension expense as follows:

Year Ended June 30:
2022 5 {249,453)
2023 [REER
2024 { Dk, 202)
2025 (168,570)
2026 (171,005)
Thereafier (262,974)
Payable to the OPEB Flan

At June 30, 2021, there was no cutstanding payable to the plan.

T
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e e e L R s g — SR T i
LOMNG-TERM DEBT

Lomng-term debt consists of direct borrowing-notes payable, and bands ag follows:

June 30
2021 20240
Electric Division
Series 2010 bonds, due through June 2031,
1.00% te 5.75% 3 0 % 3,573,000
Series 20168 refunding bonds, due through June 2036
3.140% fiead for five years T10,271 Ti4.626
Series 2018 bonds due throwgh June 2039
300 te 5.00% 2,230, (4} 2,310,004
Reries 2019 refunding bonds, dwe through December 2027
20 b 5.00% 1,450, 0 2,105,000
Series 2020 bonds, due through December 2040
2 b 5,00% 1,820, ek L]
Series 2020 refunding bonds, due through December 2034
2P o 5,00% 6,455, (MM} L]
Direct Borrowing Loans:
Liaan F‘a}-ahlu I]'lr\(:-u.gh TMHF, dise June 2034 ] 2 837 SiM)
Loan Payable through TMBF, due June 2035 L] 2,121,000
Current maturities (1,061,721} (1,215,605)
Bond discounts‘premiums, net 1,797,044 333,572
§ 13600504 § 12521003
June 30
2021 20240
Water Division
Series 2010 bonds, due through June 2031
1.00% ta 5.75% b 0 5 1,425,004
Seriea 2014 (Refunding) bonds, dee through September 2028
3.45% fixad ] 515,000
LZeries 20168 refunding bonds, due through June 2036
3.140% fixed for five years 5294729 5,625,374
Series 20188 bonds, due through June W59
3.00% to 5.00% 3,110,000 3,225 D00
Series 2019 refunding bonds, due through December 2027
2005 o 5004 7,530,004 4,780,004
Series 2020 bonds, due through December 20440
2004 vo 3,008 3,630,000 [
Series 2020 refunding bonds, due through December 2034
200 b 5.00% AT MM i
Direct Borrowing Loans:
Loan Payable through TMBF, due through June 2032
Variable interest rate 1] 2,350,000
Loan Payable through TMBF, due through June 2034
Variable interest rate 1] 1,525,000
Mote Payable through TMBF, due through June 2032
Variahle interast rate ] 2,314,000
Note payable to the State of Tennessee Revolving
Loan Funsd, 20 year term loan, Z,11% Interest Rate L] 3og.982
Note payable to the State of Tennessee ARRA
Loan, 20 year term loan, 2.11% Interest Rate L] 78,9596
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LOMG-TERM DEBT - (Continued)

June 30

Water Mvision - (Continwed) 221 2020
Direct Borrowing Loans - (Continaed)
Mote payable wo the State of Tennessee Revolving

Loan Fund, 20 year term koan, 1.15% Interest Rate 5 L103.2% § 1167, 1%
Mote payable o the State of Tennessee Revalving

Loan Fund, 20 year term boan, 1.15% Interest Rate 7247914 101968
Mote payable to the State of Tennesses Revolving

Loan Fund, 20 year term boan, 1.50% Interest Rate 1,500,558 1,593,114
Mote Payable to the State of Tennessee Revolving

Lanan Fuma, 20 year term boan, 1.34% Inferest Hale 1,802,448 1,500 B 60
Mote Payable to the State of Tennessee Revolving

Loan Fund, 20 year term koam, 1.11% Interest Rate 2,395,939 2,528,263
Mote Payable to the State of Tennessee Revolving

Loan Fund, 20 year term boan, .88% Interest Rate 83,701 BR.669
Mote Payable to the State of Tennessee Revolving

Loan Fund, 20 year term boan, 1.60% Interest Rate T20, 9500 755,808
Note Payable to the State of Tennesses Revolving

Loan Fund, 20 year term boan, 1.60% Interest Rate 175328 183,848
Mote payable to the State of Tennessee Revolving

Loan Fund, 20 year term boan, 1.56% Interest Rate JB5.424 Ak, 600
Mote payable to the State of Tennessee Revolving

Loan Fund, 20 year term boan, 1.56% Interest Rate 713,579 4,104, 13
Wote payable to the State of Tennessee Revolving

Loan Fund, 20 year term loan, 1.56% Interest Rate 339.05% 7T ROT
Mode payable 1o the State of Tennessee Revolving

Loan Fund, 20 year term boan, 1.56% Interest Rate 491,390 451,350
Meste payable 1o the State of Tennessee Revolving

Loan Fund, 20 year term boan, 1.36% Interest Rate B7.210 0

Current maturities [4.70T.275) (4,687,33)

Boand discounts'premiums, net 3316434 1, 190 867

5 52.TLI24 5 49071506

Om March 13, 2018, the City of Cleveland on behalf of the Wastewater Division of Cleveland Utilities entered into a revolving
loan agreement with the Tennessee State Revolving Loan Fund, "SRF CWa 2018-417" w finance the wastewater rehabilitation
plan of 2018, The SEF CW5 2018417 loan agreement was for 310,000,000, in the form of a loan of $10,000,000. The loan is to
be paid back over a 20-year period with a fixed interest rate of 158 percent. As of June 30, 2021, the Division has drawn down
$7.513.579, of the loan proceeds.

Om Jung 19, 2018, the City of Cleveland on behalf of the Wastewater Diivision of Cleveland Utilities entered into a revolving
loan agreement with the Tennessee State Revolving Loan Fund, "SRF CWa 2018-416" o finance the construction of wastewater
collestion plant for the annexed propertiss of Durkee Road, The SRF CW6 2018-416 loan agreement was for $350,004, in the
form of a lean of $£350,500. During the fiscal vear ended June 30, 2019, the loan was increased by another $379 500 for a total
of §730,000, As of June 30, 2021, the loan was amortized on the final balance of 3491390, The loan is to be paid back over a
20-year period with a fixed interest rate of 1.56 parcent.

On Movember 10, 2020, the City of Cleveland on behalf of the Electric and Water Divisions, issued bonds in the principal amount
of 1,820,000, and £3,630,00, respectively, for the purpose making improvements 1o both the electric and water systems, The
2020 Series bonds have a coupon rate between 2.0 percent to 5.0 percent. The bonds will mature December 1, 2040,

O Movember 10, 2020, the City of Cleveland on behalf of the Electric and Water Divisions, issued bonds in the principal amount
of 87,010,000, and 9,965 D0, respectively, to currently refund the balance of the 2010 and 2014 bonds that had an outstanding
balance of $3,575,000 for Electric and 34,800,046} for Water, and the Series 2012, 2014 and 2015 TMBF Notes and a stwie

=315

)
June 21, 2022 CU Business Plan Submission to the Comptroller of the Treasury for the State of Tennessee Page 144



A7)
Cleveland &
\4.Utilities
your Hometown connection  Cleveland Utilities Broadband Business Plan (Updated 7/29/22)

THE BOARD OF PUBLIC UTILITIES OF
THE CITY OF CLEVELAND, TENNESSEE
Neves o Financial Statements
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LONG-TERM DEBT - (Continued)

revalving loan nate all with an sutstanding balance in the Water Division of 6,949,512, The bonds are at o fixed rate betwesn
2.0%% and 5.0%, and will mature Diecember 1, 2034. The Board currently refunded these bonds to reduce its total debt service
payments over 15 vears by $624,387, for Electric and $775,034, for Water, The economic gain (difference between the present
value of the debt service payments on the old and new debt) for the Electric Division is $335,1%6, and for the Water Division

is S686,413,

Cn June 27, 20019, the City of Cleveland on behalf of the Wastewater Division of Cleveland Uhilities entered into a
revolving loan agreement with the Tennessee State Revolving Loan Fund, "SEF CWT 19-431" to finance the construction
of wastewater mmprovements for the anmexed properties of Durkea Read, The SEF CWT 10-431 loan agreement was for
51,771,000, in the form of a loan of §1,593,900, and principal forgiveness of $177,100. The loan is to be paid back over a
20-vear pericd with a fixed fnterest eate of 1,37 pescent. Az of June 30, 2021, the Division has deawn doan S87,200, of the
loan proceeds and recopnized $3,6%0 in principal forgivensss,

Bonds and notes are collateralized as to payment of principal and mterest by a pledpe of sufficient revenues, after deduction
of all current operating expenses, to meet principal and interest payments when due. In the event of a deficiency of revenues,
the full faith, credit and resources of the City of Cleveland are orevocably pledged for the prompt payment of debt when duee,
Long-term debt maturities and interest are as follows:

Water Division

Electric Division Bonds Direct Borrowing Loans
Principal Interest Principal Interest Frincipal Interest
2022 ¥ L06L7II 3 522871 8§ 3308279 5 1144761 % 1398996 % 330,175
2023 1,063 495 4?’5,41}4 .],ﬂ]l.ﬁ,ﬁliﬁ 1,016,523 1425224 352,1355
2024 1,100,860 430,682 2,504, 140 012,049 1,442,760 343,320
20125 1,127,635 ITT.RRS 2,382,365 T99, 954 1,462 584 323,496
2026 TED,EOT 332,882 21,394,153 GR8,373 1,482,624 303,456
2027-2031 4,085 591 1,077,359 B, B0 400 1967 577 7,124,220 1,206,180
2032-2036 2,580,162 340, BHE 5,005 838 655,350 202,306 660,597
2037-2041 1,063,000 0179 LELS, 000 115,577 5,196,130 165,168
2422046 1] L] 0 0 7,103 19
§ 12865271 3§ 3629190 5 20434720 ] TI00608 § 28339947 § 1,745,267
Agctivity in long-term liabilities for the year ended June 30, 2021, was as follows: Current
June 3, June 30, Amount
2020 Additions Decreases 1021 Drue
Electric Division
Bonds Payable 3 BT44626 §F  BE30,000 L4 4,709,355 § 12865271 § 1,061,721
Motes Payalle 4,638,500 U] 4,658,500 a a
Conservation Loans 1,612,638 612,825 500,645 1,723,814 257,762
Water Division
Bonds Payahle $ 13870,374  § 13,595,000 £ B0ME4S 5 29434710 % 3,308,279
Motes Payabls 6,439,000 ] 6,459,000 a i
State Bevolving Loan Funds 22 200,601 3,804 993 1,348 358 24,747 136 1,398 994

The long-term debt maturities, as provided above, includes debt related to loan proceeds that have been issued but not received
a5 of June 30, 2021. The following is a summary listing of loan proceeds that are expected to be received in the fiscal year
ending June 30, 2021:
Water
Drivision
SRF - 2018-417 2,086,021
SRF - 2019431 1,506,690

H 3&92.,.?] 1
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For the Fears Ended June 30, 2021 and 2020

DUE TOTHE CITY OF CLEVELAND

On December 20, 2012, the Board entered into an agreement with the City of Cleveland, Bradley County, and the Industrial
Development Board of the County of Bradley and the City of Cleveland, This agreement was for the purpose of funding

the development of the Spring Creek Industrial Park, located directly off Exit 20 on Interstate 75, Under this agreement,
the {_;i.t'!,- of Cleveland :Lg;rmed 1o bamow ﬁ,l:ll)l},l:ll,'ﬂ:l I|'|r|,1u_t|'| the Tennasie: Mum'l."ipa.] Bemd Fund, OF this amaunt,
Cleveland Utilities agreed to repay the City of Cleveland 32,000,000 over a period of 15 years through Eleciric

Dhvision revenues, As compensation Tor this agreement, Cleveland Uilities reserves the rght 1o receive up o 15

acres within the Park for the future development of an electric operations center. Upon the sale of the remaining

of the remaining park property and after all development costs bave been recovered, Cleveland Uilities will receive

1/3 of any remaining funds. This agreement was approved by Tennessee Valley Authority, as in accordance with the
purchased power agreement,

TENMESSEE VALLEY AUTHORITY ("TVA") CONSERVATION PROGRAMS

The Board is a fiscal intermediary for TV A conservation programs. Under these programs, the Board obtains advances
trom TV A to administer loans o qualified customers approved by TVA. The repayment of the customer loans is based
an monthly amortization schedules ranging from three to ten years. The TVA adwances are repaid monthly as paymentis
are regeived on outstanding customer loans, Amounts due in the next twelve months are included in sccounts receivable-
ather in the accompanying Statement of Met Position. All other amounts are reported as long-term receivables. TVA
assumes all credit risks under these progroms, Effective June 30, 1997, TVA sold its koans 1o First American Mational
Bank, which was acquired by Regions Bank during the vear ended June 30, 2000. This sale changed the parties to the
arrangement described above but did not change the Board's role as a fiscal intermediary,

COMMITMENTS AND CONTINGENCIES
The Board is a party to a contract with the Tennessee Valley Authority (TVA) dated August 17, 1976, under which

the Elzctric Division purchases its entire requirements for electric power and energy from TV A for resale, The
contract may be terminated by either TV A or the Board at any time upon not less than five years written notice.

The Beard is a party to a contract with the Hiwassee Utilities Commission (HUC) dated June 22, 2006, under which the
Water Division agrees 1o purchase an annual quantity of water equal 1o an average of 5335 000 gallons of water per day.

The Beard is a party to a contract with the Hiwassee Utilities Commission (HUC) dated January 21, 1982, under
which HUC agrees o contract with the Water Division for operating the water filter plant owned by HUC in
Charleston, Tennessee, Cleveland Utilities provides all personnel necessary to operte the plant, perform
mairtenance tasks and in general perform all necessary functions of the day-to-day operation of the plant.
Cheveland Usilities is reimbursed for all costs incurred in operating the plant ples additional smounts for overhead
as called for in the contract. Cleveland Utilities is not responsible for property insurance on the HUC facilities.

On September 16, 2005, Cleveland Utilities received a Commissioner’s Order from the Tennesses Depantment

of Environment and Conservation, The order deals with violations of Cleveland Ublities' WPDES Permit related 1o
overflows in the sewer collection system. Cleveland Utilities reported the violations listed in the order to TDEC,
The Board has authorized the utility 1o engage the services of legal counsal to appeal the order. The appeal

was filed September 21, 2005, and on January 23, 2006, an "agreed order” was signed by all parties. The agreed
order cutlines certain requiremends to be underiaken by the uiility io address the vielations as they are listed in the
order. In conjunction with the Commissioner's Order received in 2005, Cleveland Utilities submitted a Capacity,
Muin!unmme, l:lpuuli-;:-ns amnd Melanagement fﬂMﬂMj pla.n i the Tennesses Dl&par‘l.menl of Enviranment and
Conservation { TDEC) for approval. This document details how Cleveland Utilities will ensure capacity within the
wastewater collection system, perform routine and preventative maintenance, what daily operations are performed by
Cleveland Utilities personnel, and how the data is being managed. Omn September 23, 2001 1, Cleveland Utilities
received approval of the CMOM document from TDEC. In response to masaging the CMOM program, Cleveland
Utilities developed the Strategic Commitment to Protect the Environment (SCOPE-10) program.  This program
will manage the CMOM program while also oversecing wastewater rehabilitation of the collection system.
Cleveland Utalifies has revised the CMOM document and received ;zp'pcmv:| of the new CMOM on .I|.|.|3.- 'Iﬂ:_ 2012,
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THE BOARD OF PUBLIC UTILITIES OF
THE CITY OF CLEVELAND, TENNESSEE
Notes to Firnaneial State ments

For the Years Ended e 30, 2021 and 2020

RISK MANAGEMENT

The Board 13 exposed to various risks of boss related o torts; theft of, damage to, and destrection of assets; errors and
omissions; injuries to employees; and notural disnsters. The Board is fully insured for workers compensation, sutomohile
liability, general liability, personal and real property through the purchase of commercial liability insurance coverage.
Linbilitics for retiree medical benefits are fully insured. Settled claims have not exceeded the commercial covernge in any
of the past three fiscal years.

I!Egjnning August 1, N5 lnabilities for |:'m|'||-:rym.~ medical benefiis are p:l.rl.i;l”}' selfansured. The p:lrtia”y selfnsered
program is accounted for in each division based upon the respective equivalent employees' caleulation. The current
equivalent caleulation i electric division 42%, water division 58% (water only being 35% and wastewater being 23%).
Expenses relating to insurance are charged according to this calculation. These expenses inclede medical claims,
preseription dreg claims, stop loss insurance coverage, and fived medical cost premiums. The wtal estimated lability as
of June 30, 2021, is $111,896. This liability has been calculated based upon subsequent claim payments.

Changes in claims liability for the current and prior year are summarized below:

2021 2020
Claims linbility at the beginning of the year 5 136,637 5 137,546
Current year claims and estimate changes 3,479,378 3,002,723
Claims paid 1,504,119 3,203,692
Claims linbality ot end of year 3 111,896 3 136,637

RELATED PARTY ACTIVITY

For the years ended June 30, 2021 and June 30, 2020, Cleveland Utilities made purchases of $116,337, and
$52,225, respeetively, from an auto dealership that was operated by a board member, The purchasss involved
5 trucks that were appropriately bid.
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THE EQOARD OF FURLIC UTTILITIES OF
THE CITY OF CLEVELAND, TENMESSEE
Requirad Supplemenial nfarsarion

Far rhe Years Ended June 50 2027 and 2020

Sehedube of Changes in the Total OPER Liability and Belated Fatios
Fiseal Year ending June 30,

Total OFEB Liability 017 FLIL) FLIE) pLFL ) 2021
Servioe cost § o ges a4 8 154,895 % 128,621 H 25540
Interest an total opeb Habdlity 120,431 1,144,551 1,153,072 1,038 874 1 ABLO5E
Differences between expoctod and scal experience (3.991) {2,102 456) L (1.354.93%) a
Chiampe in assumplions L] 1470517 468 81 {375.515) ]
Bewselil payments (626,601 (637,980 (629.612) (676,531 {T0E041)
Met changs in otal apeb lability § aE5,735 § W37 § 1227204 § (1.140,4%a) H CETETE]
Total OPEB lishility - beginning 13,819,452 15344728 15,448,514 16,675,728 15835242
Chimpes [rom implementation of GASE 74 1,039,541 0 L 1 ]
Totel GFEB lksbility - ending {a) § 15344728 8§ 154489204 5 066747IR 3 15835042 5 16,163.737

Flan Fiduciary Net Position:

Contributions = employer 3 959,681 § 637980 § 127545 0§ 1360034 5 1,160,325
Met investment income 15,731 26,910 29,149 72,512 127,580
Benzfit payments {626,601) (637.930) {629,622) (676,511 {T0E042)
Differences betaeen expecied and sctual experience a 1924 13,503 [30,669) a
Adminidrative expenss L] 0 0 0 ]
Met change in plan fiduciary net position 3 33EA11  § 2581 0§ METE§ 731,346 5 ERLAGL
Plan liduciary net pesiticn - beginning U 358,811 JBE 647 1,089,232 1. 522 568
Flan fidweiary net position - ending (b) $ 0 35R811 0§ GRAedT 0§ l0@sax2 5 1 R22 SR 5 2404432
Met OPER Liability - ending {a) - (b} 14085917  § 15059877 % 15586506 § 13712674 § 13,760,325

Plan fiduciary net position a5 s percenfage

of total OFPEB lisbility LM% 1.5T% 6.35% 11.73% 14.87%

Caversd payrall $ 11561465 5 12496442 5 12R08374 5 13,195,712 5 15724519

Met OPFER linhility ns & percentage

of covered paymall 129.62% 120.51% 121.65%% 103.92% £1.52%

Miies:

Assumption changes;
Discoun raks T.50% T.50% T.M%% 1.00% 7.00%
Henltheare Trend rates (decressing to 4.5% in HI25) 5On% 9 01%s R.O0%% T.50% 7.00%
Marality Table RFP2000 RPZ000 RP=20080 RFPH-2014 RFPH-2014
Scalz BB Scal= BR Scake BR Scale MPXO19 Scale MP2019

Flan changes Mo None Nowe Nore HNaone

Mide - This is n 10-year schedule; however, the information in this schedule is not reguired to be presented retroactively.
Years will be added to this schedule in fissure fiscal years until 10 years of information is available,
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THE BOARD OF PUBLIC UTILITIES OF
THE CITY OF CLEVELAND, TENNESSEE
Reguived Suppiemenia Informumion

For the Fears Ended fune 30, 202/ and 2020

Seledule of Contributions Based on
Participation in the OFER Flan
Fiseal Year ending June 30,

June 21, 2022

I FA0E] pLIE] 0 FLH |
Actaarially determined contribartian § aEh681 5 Laaod4 B LISEISE F LISTANI B L1606
Contribastions in relation to the actuarially
determised contribution 039,681 GITO80 1 28T, 543 1,361,034 1,404,235
Contribation deficiency (exgess) § - ] f2L1d4 B (10A4T) B (303.8E3) B (143.909)
Covered payroll 11,561,465 12,496,462 12,808,874 13,195,712 15,724,519
Cantribastian as & percenbage ol covered pavrall B30% 511% 1054 103 1% E.95%
Mode - This is & 10-vear schedule; bowever, the infarmation in this schedule {s not required to be presented retroactively.
Years will be added Lo this schedule m future fiscal years until 10 years of mfonmation is available,
7 2018 1% 00 021
Methods and assumpisons wsed Lo determine comribution rales:
Actuarial cast method Entry Age Narmal
Amortization method Level percentage of payroll
Remaiming amoatization period 27 years
Asset valuation Mlarket valos
Inflation 2.5 percent
Salary incremses 4.00%
Payrodl growth 2.50%
Investmenit rabe of returm 1.30%
Healtheare trend rates 0% 9.0 Bt T5% 1.0
decrasing decreasing decreasing decrensing decreasing
b 5.0% in to 5.0% in ta 5.0% in tar 4.5% in to 4.5% in
011 021 21 HI25 2025
Average assumed refirement nge: 3 X 63 ] al
Mortality Tabde: RF2000 RF2000 BP0 EFH2014 RPHZ014
with wilh wilh With Wil
Scale Scale Scals Scals Scale
BB BB BB MF2019 MP20I9
Schedule of Investment Returns
Fiscal Year ending Jume 3,
w7 P ES e 20 21
Ammnual money-weighted rabe of retemn, net of
invesiment experse 10 1% Bi0% 4.3% 10% B
-4 -
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THE BOARD OF PUBLIC UTILITIES OF
THE CITY OF CLEVELAND, TENNESSEE
Required Supplemental Information

For the Years Ended Sune 30, 2001 and 2020

o e e e = s T T S [,
Schedule of Changes in the Net Pension Liability and Related Ratios Based on

Participation in the Public Employee Pension Plan of CSA
Fiscal Year ending October 1,

Total Pension Liability: 2015 2016
Service cost 5 92,532 L 95,366
[nterest on total pl::nsicm hability 2,165 875 2,159 798
Change in benefit terms 1] 1]
Differences betwesn expected and sctual experisnce (355,441) 367,883
Change in assumptions 1] 1]
Employee contributions (] 1]
Benefit payments [1,940,294) (2,044.920)
MWet change in total pension lizbility £ {37,328) 5 778,127
Total pension liability - beginning 31,518,685 31,781,357
Total pension liability - ending (a) 1 31,781,357 5 32,559 484

Plan Fiductary Net Position:

Contributions - emplover £ 1,507,800 & 1,698,192
Coatributions - employves (] (]
Met investment income 1,565 %64 192 571
Benefit payments (1,940,294) (2,044,920)
Adminisfrative expense (1,829) {99
Net change in plan fiduciary net position 8 1,131,541 £ {154,256)
Plan fiduciary net position - beginning 21,813,834 22,945,375
Plan fiduciary net position - ending (k) H 22945375 ] 22,791,119
Net Pension Liability - ending (a) - (b} £ B.835,982 ] 9,768,365

Flan fiduciary net position as a percentage
of total pension liability T2.20% 70.00%

Covered payroll 4 2,061,188 £ 2,104,682

Met pension liability as a percentage
of covered payroll A28.68% 464.13%

Mote - This is a |{-vear schedule; however, the information in this schedule is nod reguired to be presented
retroactively, Years will be added to this schedule in fiture fiscal vears until 10 years of information is available,
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w7 2018 2019 2020 2021
5 98 Bt £ 88,263 b 68,316 1 63,605 5 56,028
2210590 2,270,713 2,304,139 2,351,768 2,348,086
0 ] i ] a
TO7.635 460,253 G5, 193 75,248 224024
27,058 48,168 6,119 51,789 1,061,833
o 0 i ] 0
(2,143,203) (1,396.553) (2,343 308) [2,450,385) (2,724 486)
3 QRO 2ER £ 470,844 £ TI8.659 & 92,025 3 BH5 485
32,559 484 33 548.7TTD 34,019,604 34,758,273 34 B50.I98
b3 33 548,770 £ 34019614 £ 34,758,273 & 34,850,298 5 35,815,783
3 1,703,144 b3 1,764,776 ¥ 1,875,916 5 1,840,214 H 1,930,107
0 o 26816 U ]
1908220 2,454,931 1,681,631 1,103,368 2,246,887
(2.1452%3) (2.,396,333) (2,343,308) (2,450,383) (2,724,436}
o ] 1] { (7,143}
5 1,466,065 ¥ 1,823,154 b3 1,241,035 ] 493,197 H] 1,445,365
211008 24,257,188 26,080,342 217,321,397 27814504
§ 24 257 1RR i 16,080,342 b 27,321,397 b 27,814,594 5 29,255,959
$ 5,291,582 b3 7,938,272 ¥ TALGETE ] 7,035,704 ] 6,555,824
TEA0: Th.66% THa0% T9.81% BL.T0%
g 1,940,346 i 1,699,467 5 1548012 5 1,328,225 5 1,069,072
ATR B6%s 467.16% 480, 38% 529.71% 61323%

~47 -
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THE BOARD OF PURLIC UTILITIES OF
THE CITY OF CLEVELAND, TENNESSEE
Required Supplemental Tnformearion

Far the Years Endod Jura 30, 2021 and 2020

Sehedule of Contributions Based on
Participation in the Fublic Employee Pension Plan of CSA

Fiscal Year ending June 30,
2015 2016

Actuarially determined contribution £ 1,558,833 ] 1,567,533
Contributions in relation to the

actuarially determined coniribution 1,698,192 1,699 430
Contribution deficiency (excess) ] (13%,359) £ (131,897)
Covered payroll 2,003 309 1,981,450
Contribution as a percentage of

covered payroll Bl.11% B5.77%

Mote = This is a 10-year schedule; however, the information in this schedule is mot required to be presented
retroactively, Years will be added 1o this schedule in heture fiscal years until 10 vears of information is available.

Methods and assumptions used to determine contribution rates:

June 21, 2022

Measurement date
[Migeount rate
Funding methed

Muortality

Incidence of Disability
Turmover
Salary Scale

Cost of living increases

Deate of participation freeze

Orvertime

Assumed retirement age

Valuation of Assets:
GASE 68
Funding

Ogtober 1, 2019
T.00%
Individual Entry Age Normal

Pub-20 10 General Amount-Weighted table fully-penerational with projection scale
MP-2020,

1985 CIDA Table - Class 2,

For all employees: Sarason T-3 table.
3.5% per year.

NfA

101419493

1t is assumed that overtime will continue to be eamed at 1% of the level
of the most recent 3-vear average.

25% at ages 37-61; 50% at ages 62-64; 100% at age 63,

Market Value
Actuarial Value (5-vear smoothing)

Note - The discount rate used to measure the total pension liability was 7.4, The projection of cash flows used to
determine the discount rate assumes that employee contributions will be made at the corrent contribution rate and the
employer will continue to contribute the actuarially determined contribution in accordance with the Plan's current
funding policy on an annual basis. Based on that assumption, the pension plan's fideciary net position is projected o
be available o make all projected future benefit payments of current active and inactive employess. Therefore, the
long=term expected rate of retum on pension plan investments was applied to all periods of projected benefit poyments

to determine the todal pension lability,

-43 -
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2017 2018 2019 2021 20121
5 1 663,122 5 1,712,348 § 1,773,627 § 1,524,417 % 1,546,847
1,725,980 1,870,153 1,854,331 1,901,746 1,961,554

5 (62.858) & (157.805y & (80.704)  § (773200 % (14,7427
1,759,687 1,585,955 1,435,507 1,151,33% 1,151,339

98.08% 117.52% 29.18% 165.18% 170.37%

_44 -
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THE BOARD OF FUBLIC UTILITIES OF
THE CITY OF CLEVELAND, TENNESSEE
Reguired Supplemenital fnformation

Fowr the Years Ended Juwe 30, 2021 and 2020

Schedube of Changes in the Net Pension Linbility and Related Ratios Based on Participation in the

Public Employee Pension Plan of TCURS®
Fiscal Year ending June 30,

Total Penslon Liability:

Service cost

Interest on total pension liability

Change in benefit terms

Drifferences between expected and actual experience
Change in assumptions

Employee contributions.

Benctit payments

Met change in total pension liability
Taotal pension liability - beginning

Total pension liability - ending (a)

Plan Fiduciary Met Position:

Contributions - emplayer
Contributions - emploves
Met investment income
Benelit paymenis
Adminiztrative expense

Met change in plan fiduciary net position
Plan fiduciary net position - beginning

Plan fiduciary net position - ending (b)
Met Pension Linbility - ending (a) - (b)

Plan fiduciary net position as a percentage
of total pension liability

Covered payroll

Met pension liability as a percentage

of covered payroll

MNotes to Schedule:

2015 2016
2,332 760 2,274,025
5465079 8,925,860

] ]

(254,944) 717,782

] 0

] ]
(4.198.654) {4,482, 162)

£.234.241 7.435,505

112,744,286 115.978,527

118,978,527 126,414,032
5,089,158 5.321,904

165 186
15,038,653 3287610
(4,198 G54 {4,482, 162)

(29 562) {14_427)
15,809, 700 4,083,111
90,319,171 106218 5961
106,218,961 110,312,072
12 759 566 16,101,960

£9.28% B7.26%
28,771,684 30,014,667

44.35% 53.65%

This Is a 10-year schedule; however, the information in this schedule is not required to be presented

retroactively. Years will be added to this schedule in future fiscal years until 10 years of information is available.

*This schedule represents the activity for the eatire City of Cleveland of which Cleveland Utilitics percentage is

currently approximately 34%.
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T 2018 2019 2020 21

§ 2,363,007 $ 2,442,734 3 2EI0 546 & 1842378 3 3,109,494
9,467,115 10,043,766 10,660,549 11,237,054 11,863,884

0 0 0 1] ]

1,198,307 2,524 249 ThE, 592 1,089,026 399,575

i 3,636,385 0 0 1]

0 0 0 1] li]
(5,099 Gi6) (5. 739270 (6,078,280} (6,561,174 {7,018,107)

5 7,929,753 ] 12,9407 B i 8, 180407 5 8,607,284 i E. 354,846
126,414,032 134,343,785 147251649 155,432,056 164,039,340

- 134,343 785 H 147 251 649 5 155,432 0%6 b 164,030,340 i 172,394,184
g 5,426,173 g 5,744,012 % 6,173,411 g 6,485 131 3 6,777,880
1,998 L] 524 L1} ]

2,936,077 12875142 10 A5E BI5 10,185,877 T.274, 5410
(5,094,666 ) (5, 739.270) (6,078,280) {6,561,174) (7.018,107)
(51,102} (57.271) (67,134) (54,454) (65,005)

] 3,213,480 H 12 822612 £ 10,517,346 g 10,045 380 % 6,974,108
110,312,072 113,525 552 126,348, 164 136 863 510 146,914 890

] 113,525 552 H 126,348,164 b 134,865,510 5 146,914,550 5 153,889,198
& 20,818,233 £ 20,903 485 i 18,566,546 5 17,124,450 b3 18,504,988
B4, 504 5. R0%% BR.05% &0 56% B9 2T

g 30,00, 798 H 32 410,047 £ 34,163,263 b 15 R8T 908 i 37,192,410
a7 7% 64 50% 54,350 47,734 49,750

=4 =
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THE BOARD OF PUBLIC UTILITIES OF
THE CITY OF CLEVELAND, TENNESSEE
Feguired Supplemental Information

For the Years Ended June 30, 2021 and 2020

Schedule of Contributions Based on
Participation in the Public Employee Fension Plan of TCRS*
Fiscal Year ending June 30,

014 15 2016

Actuarially determined contribution L 5080188 S 5,321,904 £ 5424330
Contributions in relation to the

actuarially determined contribution 5,089 188 5,321,904 5,424,330
Contribution deficiency (excess) 5 - 5 - b
Covered payroll ] 28771684 8 30,014,667 £ 30,620,707
Contribution as a percentage of
covered payroll 17.69% 17.73% 17.71%

Mistes to Schedule

Falwarion date: Actarially determined contribution rates for fiscal year 2021 were calculated based on the June 30, 2009
actuarial valuation.

Methody and assumpiions used to determine conributlon rates;

Actuarial cost method Entry age normal

Amortization method Lewvel dollar, closed { not to exceed 20 years)

Remaiming amortization period Warles by year

Asset valuation 1i-year smoothed within a 20 percent corridor to market value

Inflation 2,50 percent

Salary incremses Graded salary ranges from 8,72 10 3,44 percent based on age,
incheding inflation, sveraging 4.0 percent

Investment rate of return 7.25 percent, net of investment expense, including nflation

Retirement age Pattern of retirement determined by experience study

Mortality Customized table based on sctual experience including an

adjustment for some anticipated improvement
Cost of living adjustments 2.25 percent
Changes of assumptions. In 2017, the following assumptions were changed: decreased inflation rate from 3.00
percent to 2.50 percent; decreased the mvestment rate of return from 7.50 percent to 7.25 percent; decreased the

cost-of-living adjustment from 2.50 percent to 2.25 percent; decreased salary growth graded ranges from an average
of 4.25 percent to an average of 4.00 percent; and modified mortality assumptions,

Mote - This is a 10-year schedulbe; however, the information in this schedule is net required o be presented
retroactively. Years will be added to this schedule in future fiscal vears until 10 years of information is available,

*This schedule represents the activity for the entire City of Cleveland of which Cleveland Utilities percentage is
currently approximately 32%.
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W17 2018 Rk 2020 2021
5 5,744,012 5 6,173,128 3 6,489, 166 b3 6,777,880 ] T.034 418
5,744,012 6,173,128 6,489, 166 6,777,880 T.034.418
§ - b . 5 = b3 - & =
£ 32.410,047 L] 34,163,265 g 34,740,451 i 37,092,410 & 38,505,535
17.71% 18.07%% 18.68% 18.22% 18310

- 4§ -
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THE BOARD OF PUBLIC UTILITIES OF
THE CITY OF CLEVELAND, TENMESSEE
Schedule of Insurance Coverage

For the Years Ended June 30, 2027 and 2020

Insurer

Distributors Self-Insurance Fund
Affiliated FM

Hartford

Global Aerospace

Distributors Insurance Co.
Chubb

Chubb

Chubb

Travelers Casualty & Surery Co.
Travelers Casualty & Surety Co.
Crnn Mavigators & Westchester
Lioyd's

DICinois Union

(a) The general hability insurance policies with Distributors Insurance Co. and Chubb are limited 1o

Insurance Coverage
in Effect on June 30, 2021

Type of Coverage

Amount of

Coverage

Workers’ compensation

Real property

Machinery and egquipment breakdown
Drone Liability & Physical Damage
General liability (primary)

General lHability (excess)

Auto liability and physical damage
Public official and emplovees liability
Excess Employment Practices Fiduciary Liability
Commercial erime

Umbrella liability

Cyber & Privacy Protection

Pollution

$250,000 and £730,000, respectively, per occurrense,

June 21, 2022

Statufory
157,000,000
50,000,000
5,000,000
1,000,000 (a)
1,000,000 (a)
2,000,000
2, 0040, 000
4,000,000
1,006,000
14,0040, 0040
2,000,000

6, (W, D0

-40.
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THE BOARD OF PUBLIC UTILITIES OF
THE CITY OF CLEVELAND, TENNESSEE
Schedule of msurance Coverage

For the Years Ended June 30, 2021 and 2020

Insurance Coverage
in Effect on June 30, 2020

Amounnt of
Insurer Type of Coverage Coverage
Distributors Self-Insurance Fund Waorkers' compensation Statutory
[llineis Union Pellution Liability 6,000,000
Affilinted Fid Feal property 143,000,000
Hartford Machimery and egquipment breakdown 50,000,000
Distributors [nsurance Co General liability (primary) 750,000 {a)
Chubb General lability (excess) 250,000 {a)
Chulh Auto liability and physical damage 1,000,000
Mavigators Excess Liability - Primary Layer 5,000,000
Westchester Excass Liability - Excess Layer 10, 06060, (0
Global Aerospace Dirone Liability 5,000,000
Travelers Commercial Crime 1,000, 0040
Chulbb Management Liability 5,000,000
Chulb Fiduciary Linbility 5,000,000
Llewds Cyber and Privacy Protection 2,000,000
{2) The general liability insurance policies with Distributors Insurance Co. and Chubb are limited to
$250,000 and $750,004, respectively, per occurrence.
-~ 50 -
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THE BOARD OF PUBLIC UTILITIES OF
THE CITY OF CLEVELAND, TENNESSEE
Schedule of Investorems

For the Fears Ended Jwne 30, 2020 and 2020

Investments in the Other Post-employment Benefit Trust
June 30, 2021

Fair
Cosi Market Valug
lutual Funds:
American Beacon Small Cap Valuwe Fund £ 154,360 % 194,133
Clearbridge International Growth Fund 166,291 212,312
Federated Total Return Bond Fund 133,888 137 6%
John Hancock Funds 111 - International Growth Fund 166,390 225,258
Lord Abbett Short Duration Income Fund 255,533 255338
MF5 Mid Cap Growth Fund 77,228 104,731
Pimeco Global Bond Fund 110,041 112,841
T. Rowe Price Emerging Markets Stock Fund 127,310 162,824
The Hartford Small Cap Growth [ 131,967 161,450
Thormburg Limited Term [ncome Fund 274,335 280,673
Vanguard Growth Index Fund 264,715 434 869
Vanguard High Dividend Yield Index Fund 361,040 427,928
Vanguard Mid-Coap Growth Index Fund 66,450 104,985
Victory Sveamore Established Value [ 178,720 217,921

¥ 1468274 b 3,028,939

-51-
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THE BOARD OF PUBLIC UTILITIES OF
THE CITY OF CLEVELAND, TENNESSEE
Schedwle of Investmenis

For the Years Ended June 30, 2021 and 2020

Investments in the Other Post-employment Benefit Trust
June 30, 2020

Fair
Cost Market Value
Mutual Funds:

Arnerican Beacon Small Cap Value Fund 5 113,719 5 80,211
Clearbridge International Growth Fund 129 247 133,451
Federated Total Retum Bond Fund 90,885 95,914
John Hancock Funds [T - International Growth Fund 123,386 128,135
Lord Abbett Short Duration Income Fund 168,845 166,239
MFS Intermational Value 1 61,191 61,94%
Pimco Global Bend Fund 74,707 75,382
T. Rowe Price Emerging Markets Stock Fund 92,732 95,147
The Hartford Small Cap Growth [ 104,921 6,581
Thomburg Limited Term Income Fund 184,994 154, 5k
Vanguard Growth Index Fund 20,819 264,994
Vanguard High Yield Index Fund 231,851 211,415
Vanguard Mid-Cap Growth Index Fund 51,926 61,521
Victory Sveamore Established Value [ 124,354 104,153
i 1,754 577 5 1,770,608
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THE DOARD OF FUBLIC UTILITIES OF

THE CITY OF CLEVELAND, TEANESSEE - ELECTRIC DIVERION
Schednly of Electric fater e Faror

{Enclaclvry e Maorbar af Cadomers By Seewed)

Far thw Fiars Ended Tun 20, 3520 gad 3000

e N T N R —
Haason Summer Betall Rates: Effective Jupe 2021
Reverue Adjustn Dase Pls Hyslra i 21

Schodule Base  Oclober 2018 Revenue Adistment Addjustnent FCA Effactive Rale
] [ [3 = 111+ [a] = [E] = F1+[H+[5)
Residential Carstomer Chargs B (Ket) #1243 $22.43 -1 S0 32083
Curstomer Changs B2 (Met) o0 0.0 000000 0,00
Canbomer Changs K3 (Met) Qoo 0.00000 000000 0.00008
Camlomar Changs ¥4 (k) Qoooon 0.00000 0.00000 0.00000
Giid Acoais Chama 200000 005000 2.05000 2.05000
All KWh ooazgs 000188 0.0B453 S0oozeT ooeIr 0.09383
ARarnan Blocki KiWh ooooon 000000 0.00000 000000 a 0.00000
Usaga Block2 KWWh oo 000000 o.o0 000000 a 0.00
Blceks Blockd Kih ouon 0.00000 0.0 000000 a 0.00
GEA1 Customer Charge #1 2241 2241 2241
Customer Chargs #2 Z4 2241 22.41
Customer Charge #1 GO0 000 0.00
Customer Changs #4 LR 000000 0.00000
Grid Actes Charge 200000 005000 205000 2.05000
Al 0 000G 0.00000 2. 00000 0.00000 0.000040
Al kit [alwci 0.o0i7s 009148 000332 C0d808 011375
ARermate Blokl K\h .00 0,00000 0.00 0,00000 o 0.00
Usige Blocks  Elockd KWh 1. 0.00000 o.oo0 0.00000 o 0.00
GEAT Customar Charga #1 E0.82 E0.B2 60.82
Customar Changa £2 0.0 [ 0.00
Customaer Charge #£3 0.0 000 0.on
Customar Charge #4 oo 0.0 0.00

Grd Access Charge (=X ] 000 oo n.o
AW Ll o] 00008 G A0000 0.00000 G.00000
¥, 050 000000 0,000 0.00000 0000050 00000
Y, 51-1,000 14 STO00 027000 14.54000 000000 1494000
1t 15, 000 BYWh =] 0.00183 o8 000323 QO4B08 o1
Ackditions k' 204 o,00077 004 000323 Q0TE 0.08
GSAY Customes Charge #1 19568 195.E6 186.66
Cusiomes Charga #2 [k ] oo 0.o0

Grid Ancass Changs [aku}] 0.o0 oo 0.01
Elock 4 kKW 1253000 0.27000 1220000 0.00000 1250000
Bilock 2 kW 12.50000 G.27000 1277000 0.00000 TETT000
Erlock 3 kW 0.00000 CLa0000 000000 0.00000 GLOG000
Al Kvn Qo4 =1Lk .04 0.00532F  QfiTE 0.08
Alemate Bicck 1 kWh 000000 CLO0000 Q00000 00D Q0CeOn c.ocoon
Bilocks Bilock 2 kiwh Qe [EEHHH] Qo0 0.00000 o oon
Outrfieer Lighing Sunhargs 0,00000 0.00000 o.00000
Al KR 004708 o.ooa7? Q04ET 0.00323  QCdBIy 0.07023
Drainags Pumging Cusiome Qo0 oo 0.o0o0
A6 KWh a0a o.oooon oo 0.00000 i 0.00
ERS Customar Charge &1 ikl e a] 0.00
Cusiomer Ghame #2 am Qoo .00
Grid Acoess Change #1 0.00000 0.00000 000000 0.00000
Al KWh 0.00000 o.o0000 000000 0.00000 Q00000 CLoo000
TES Customer Charge #1 (Met 000000 000000 G.00000 G.00000
Grid Access Chams #1 0. 00000 QG000 000000 EREH
Onpeak EWn 000 Q0000 a0 000000 5 oo
Crfigemake kN 000 == R Ll 000000 o oo

Alernative Ssason Summaer Summes {Men-Summes rales alomnd i Winler eaien)
TGSA1 Casrlamar Charge #1 2241 241 =z
Cumlamar Charge 82 241 24 IZa
Cuslamar Changa #3 0,00 [ikaa] 000
Cisrhamar Changs 84 0.00 0.0 0.on
Ginid Acosss Charga 2.00 008 205 2.04
AlKWh 0.00 £.00 009 0.00  0o0000 gl
Cinpeak kWM 016283 bR 016537 0323 DA Q1eTeE
Ciftpzak kit c.oangz Q000 00473 Q0323 0ms0e aoviog
=51 .
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THE BOARD OF FUBLIC UTILITIES OF

THE CITY OF CLEVELAND, TENNESSEE - ELECTRIC DIYISION
Fobedale off Elecreic Sares e Force

Irclading mie Mawber of Caromers Seing Sevven

For the Teors Ended fume 8, 2024 and 2020

Ravanue Adjusin Bane Plus Hydra Jurs ‘21
Sebedule Base  October 2018 Revenus Adustment Adjusirese FCA Effctive Rate
1 [ (3= [11+2] Hl 3] €] = [3+[4=18]
Albarnative Sestan Summan
TGAAZ Camtomar Changa &1 .00 o.o0 000
Customar Changa 82 0,00 0.00 0,00
Castomer Charge 23 0,00 0.00 0,00
Castomer Charge &4 0.0 0.00 0.00
Grid Acoess Charge 0.0 o.og 0.00 0.00
RV, 030 0.00 0.og 0.00 0.00 0.00
kW, 841,000 000 0.0 0.00 0.00 0.00
Onpass kW 009 0.0 0.00 .00 0.00
Offpest Exciss kW 000 0.0 0.00 .00 .00
Al ik 0.00000 Lilie el 0.00000 Qo000 0.00000 0.00005
Onpess ki 0.00000 LT 0.00000 QO0000 000000 0.00000
Ofpaak kW naa 00000 0,00 Q00000 000000 0.00
Altarnative Sessan Sumimer
TGSAY Cuslemar Charngs 81 0,00 0,00 0,00
Customar Changs 27 0.0 0.00 0,00
Gnd Acoass Chargs 0.0 000 0.00 0,00
Block 1 kW 0.00 0.0 0.00 0.00 0,00
Block 2 kKW 0.00000 000000 0.00003 0.00000 0.00000
Block 3 kKW 0.00000 000000 0.00000 0.00000 0.00000
Onpeak kit 0.00003 00000 0.00000 0.00a00 0.00000
Offpeak Excess kW 0.0a o 0.00 ] 0.00
All kWéh 0.0a 1] 0.00 o a 0.00
Onpeak kWh 000 1] 0.00 ] a 0.00
Offpeak kWh 0.0 1= 1] 0.00 G0 0.00 0.00
EA Custemarn Changs #1 0.00000 0.00000 0.00000
Caincadant KW 0.00000 000000 0.00000 000000 0.00000
Waedimism KW 0.00000 0 D000 0.00000 000000 000000
Exeas kW B.00008 L] 0.00000 LE- ] 000008
Onpeak kit 0.00 o 0.00 ] a .00
Offpaak kih 0.00 o 0.00 ] ] 0.00
TOGSA Customer Charge 0.00 o.00 .00
Admin Charge 0.00 0.00 0.00
Surcharge 0.00000 0.00000 0.00000
Summaer Seasan OnPeak kKW 0.00000 000000 0.00000 000000 0.00000
Bummer Seasan Max kW 0.00000 0.00000 0.00000 000000 0.00000
Summer Season QffPeak Excess of Contoract KW 0.00000 000000 0.00000 0.00000 0.00000
Surrrr Season OnPeak KWh 000 -] 0.00 o a 0,00
Summer Seasan Offfeak KWh « First 200 HUD 0.00 o 0.00 ] a 0.00
Surmnmar Season OfPesk KWh - Next 200 HUD 0.00 o 0.00 o a 0.00
Summier Seasan OfPeak KWh - Addtional HUD 0.00 000 0.00 000 0.00 0.00
TOMSA Customer Charge n.00000 n.o0000 000000
Admin Charga 0.00000 o.00on0 0.00000
Surchangs ] 0.00000 000000
Summer Seasan OnPeak KW 000000 000300 000000 Qo000 00000
Bummar Seasan Max kW 0.00 o 0.00 o 0.00
Surrrrer Season OfPsak Excais of Coriract KW .00 =} L] [t} 0,00
Surnmer Ssasan OnPeak KWh n.00 o .00 i} a 0.00
Summer Season OHPeak KWh - First 200 HUD 0.00 0o 0.00 0.00 0.00 0.00
Surrener Seaaan OfPssk KW - Nest 200 HUD .00 o0 o.00 ooa 0.0 0.00
Surnmer Ssasan OfiPeak KW - Additioral HUD 0.E000] 0.00000 GLO0000 Q00000 G.00000 0.00000
GER Cusiomer Chirge 1 500, 00000 1,500, 00000 1,500,00000
Adrrin Charge FE0.00000 HE0,00000 350.00000
Surcharge 0.00 0.00 0.00
Saurnener Season OnPesk KW 81 LB ] 10,87 0 1087
Surmmer Season Max kW 4.61 .08 4.68 082 .21
Summer Season OffPeak Excess of Cantract KW 1061 025 A0.87 0.00 10.87
Surrener Sesnan OnPeak KW o.08 0.0 0.08 000 .02 0.08
Surrrmer Season Offeak KWh - First 200 HUD oeante 0.000E2 QLR 0ot Ges2 0.05674
Summer Season OfPeak KWh « Next 200 HUD 0.00443 0.00010 0.00453 000111 001662 002214
Surmmer Sesaon OfPasi KW - Additionsl HUD Xl 0.00003 000112 000111 001652 001875
G50 Cusiomer Charge 1,500.00000 1,400.00000 1,400.00000
Ademin Charga 35000000 350.00000 350.00000
Surcrangs Qo000 Q.00000 0.00000
S Bamean O Pl KW 10 E1000 .28000 1087000 0,00200 10,87000
Burrenar Sasaon Mas kW 410000 [T 4 18000 0, 53000 4.70000
Summer Beason OPeak Excrss of Sonmmct KW 1061000 0.26000 1087000 0.00000 A0.BT000
Summer Season OnPaak kWh 008253 0.001 &3 008402 000111 D.01652 n.081Es
Summer Season OfP.eak kWh - First 200 HUD 0081 0.00082 0L0aEN 00011 001662 0.08674
Summer Season Offfeak kWh - Next 200 HUD 000443 0.00012 000433 0.00111 001662 o226
Summer Season Offfeak kWh - Additional HUD Qo0 0.00003 L b ] 000111 D652 OLO1ATS
-84 .

)
June 21, 2022 CU Business Plan Submission to the Comptroller of the Treasury for the State of Tennessee Page 163



A7)
Cleveland &
\4.Utilities
your Hometown connection  Cleveland Utilities Broadband Business Plan (Updated 7/29/22)

THE BOARD OF FUBLIC UTILITIES OF

THE CITY OF CLEVELAND, TENNESSEE - ELECTRIC DIVISION
Scheaule of Birciric Rmey o Forcs - Conbmed]

{clading de Mavher of Casiomers Bemy S

Far thr Feorr Bnded Junr 30, 303 and K050

Revwenus Adjusin Base Plus Hydino Juna '21
Schedule Base  October 2018 Arjurs i il FCA Effectiee Rate
[} i} 31 = [11+21 L] 1] [6] = [31+[41+05]
G50 Cuslomer Charge 1,500.00 1,500.00 1, 50000
Admin Crange 5000 5000 bk e}
Surchama ] (] 1 ]
Sumimear Sessen CePeak bW 1081 028 1087 0.00 1087
Sumimar Sasscn Ma K i0m (1] 407 0,52 455
Bummar Sasacn DfPaak Exosas of Conirac] kYW 10,81 000 0 22000 10,5000 [sXiliifili] 1057000
Bummar Sasacn CrPaak Bk 0,08253 a00i4a 0.05402 QLo 11 ooi1asz 008185
Bummar Sasacn OfPaak KWW - Ficst 200 HUD 0.03819 Q00092 0.0F14 [ b ] o.o1a52 0.055T4
Summar Saasen DFFaak ki - Med 200 HUD 0.00331 000008 0.00338 oooiil DOiSsR 00210z
Summar Seascn OfPeak KWh - Additcnal HUD 0.0a Q0003 0.00 Quo 11 o.o1s52 L kard
MESE Casiomer Charge 1,600.00 1,600.30 1,5600.00
Admin Change 360.00 36000 35000
Surchame 0.00 0.00 m
Summer Seazcn Orfeak b 10.G0000 Q24000 1024000 =1 i) 1024000
Summer Seascn Max KW 172000 b} 1. 7add0 Q52000 226000
‘Bummer Seascn OfPeak Expess of Contract kW 10.00000 Q24000 10.2&030 Quoooon 10284330
Bummar Sesicn Onfgak Kin 005535 Q0133 0.05588 [sle b} ] o.01824 007405
Summer Seazon CFPeak ki - First 200 HUD 0.03 Q0007 0.3 QeI 0E24 008
Summer Season OfFeak iAW - Next 200 HUD 0.0a QO000E 0.0a [ale b)) D.01624 oz
Summar Saasen OFPaak KWW - Acditional HUD 0.00 =0.00001 0.00 [aleiph )] o.01824 L1k
M5C ‘Customer Charge 1,500.00000 1,800.00000 1,800.00000
Auimin Charga 350,00 350,00 350,00
Surchargs 0.00 000 000
Zummer Seascn OnPeak K 1000 024000 n.2d Q00000 1024
Summar Seascn Max KW 1.3 Qo2 1.23 062 1.75
Summer Season OMPeak Exceas of Conlract KW 10 GO0 024000 024000 O Goonn 10, 240K
Summer Season OnPeak Kin 008 000120 0.06 [1R= e R g FO1624 oar
Summar Season OffPeak KiWh - First 200 HUD 0.03 00007 0.03 Qo011 001624 0.05
Suarrmel Seaton OFPeak KWWh - Nasd 200 HUD 0,00 000008 0,00 Qo011 001824 0oz
Summer Seazon Ciffeak Kih - Additioral HUD 000 g 0.00 000 o L F)
MsD ‘Customer Charge: 1.500.00 1,800.00 1,600.00
Agmin Chage 24000 3530.00 35000
Surcharge ol ] .00 0.4
Summer Seazon OnPesk KW 10,00 ad e G0 1024
Summer Seazon Max kW 10000 200 112000 Q500 1.84000
Surmmer Season OfPesk Exceas of Conirsct KW 1300 024500 024 00000 1024
Suarrer Geason QnPesk ki 005 0033 0,05 Qo0 Ba4 oar
Sereieer Seaton OPeak KiWh - First 200 HLUID .03 00008 0,03 Q00111 oa24 005
Saamiter Season OffPesk KWh - Nast 200 HUD .00 Q00 0.00 o.og 001824 0oz
Survimaar Saason OffPask KiWh - Additionsl HUD: Oooding 0.000Ca o112 [iEa b b 0.01624 0.01847
Custamars as ol Jums 30, 202
Raskanbal 7,870
Ganaral 4,724
Owidoar Lighting 2112
Totak: 34,421
-55 -
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THE BOARD OF FUBLIC UTILITIES OF

THE CITY OF CLEVELAND, TENNESSEE - ELECTRIC DIVESION
Scheatule of Bivecarie Rates wr Farer

Tl dhe Mavvber af Castomare Being Served)

For e Fearr Srcbed Sune 33, 3020 and 2920

&8 E Ratadl Rates Efective June 2020
Rewenoe Adjustn Base Plus Hydra Jums 20
Schedule Base  October 2018 R A A FCA, Effisctive Rate
m [ [0 = 111+ 14 ] 18] = [R1+[43+[5]
Residential Cumstamer Charge #1 [Met) $20.43 §20.43 -1. 80400 §20.83
Cumtomer Change 82 [Net) .00 0.00 oot 000
Cumiamar Changs 83 [Mat) C.C0000 0,00000 aoooan 0000
Cuminmer Charge 84 [Met) CL.00000 0.00000 000000 0.00000
i Acess Charge 200000 005000 2.05000 2.05000
Al KW C.0a288 00MES 0.08453 000297 001535 0.00581
Altermiate Block1 KW 0.00000 000000 0.00000 000000 a 0.00000
Usaga Bl KW 0.00 000000 0.00 000000 a 0.00
Blocks Binckd KW 0.00 000000 0.00 000000 a 0.00
GHA1 Customer Charge # 2281 22481 2241
Casiomer Charge 82 2281 2241 2241
Customer Charge #21 000 0.00 i ]
Customer Charge 84 Qo000 000000 0.00000
Grid Access Change 200000 005000 205000 2.05000
Bl kW QL0000 000000 10.00000 000000 0.00000
Al kAT CLiaEs 0oMTE 0.00145 o033 O.014ET 0.10056
Altermatn ikt KWh 0.00 0.00000 0.00 000000 a 0,00
Uhge Blocks  Bloch? KWh 0.00 000000 0.00 000000 a 0,00
G8AZ Custemar Changs # B0.82 50.82 50.83
Customar Charge &2 0.00 0.00 0.00
Customar Charge 83 0.00 0.00 0.00
Customer Charge #4 0.00 0.00 0.00
Grid Access Charge 0.0 [l ] 0.0 0.
Bl kW 000000 0.00000 0.00000 000000 0.00000
Y, 050 000000 0.00000 0.00000 000000 0.00000
WA, 511,000 14 E7000 027000 1484000 0000 1484000
ak 15,000 kb ] 0.001Es .08 adadd  O0d4ET 0.0
Additiorsl Bk .04 0,00077 .04 00033 Q01488 0,08
G5A3 Cushomer Cheangs #1 195,88 195,88 105 55
Customer Crans ¥ .00 0.00 0.00
Grid Accass Charge oo ] 0.01 0.01
Elook 1 kW 12 63000 0.27000 1280000 000000 1280000
Blook T kKW 12 50000 0.27000 1277000 0.00000 L7000
Block 3 kW 000000 0.00033 o.o0000 000000 0.00000
Al B oo 000083 .04 Loz Goid6E 0.06
Allemate Bl 1 KWh Lol el 0.00000 o.a0000 00000 OLBG000 0.00000
Blocis Block 2 kWh 0.0 1.0003 .00 Lo ] a 0.0a
Qutdoar Lighting Sunchange il e C.E0000 0.00000
Al R 0047568 0.00077 04873 00033 00505 0.06701
Dainmgn Pumpieg Cusbors 0.00 0.00 0.00
AR 0.00 0.00003 0.00 0. D0000 a 0.o0
5AS Cushomes Criangs #1 o.og 0.00 0.00
Customer Change ¥2 o.on 0.00 0.00
Grid Access Charge &1 000000 0.00030 o.00000 0.00000
Al R 000000 0.00030 o.o0c00 000000 Q00000 0.00000
TRS Customer Charge 81 [Met) 0.a0000 0.a0000 000000 0.00000
Grig Apcess Charge 81 000000 0.00000 0.e0000 0.00000
Onpeak Kivh 1] 0.00000 .00 000000 ] 0.00
Offpeak ki 1] 00000 i) 000000 ] 0.00
Adbemative Season Summes Surmrrer Morr- S cales giored in "Winler® 2easad)
TEEAT Customer Chargs #1 241 an n4a
Cugomer Chargs K2 pr LRl A 2.4
Gupormer Charge #5 Qoo o.00 0.00
Custonmer Chargs &4 Qoo 0.00 0.00
it Ancass Changa 200 0.05 206 2.06
AT KW o 0.00 [1:0] 000 000000 0.00
Drpeak Kilh 01538 0.00354 018837 0.00XE} 487 [ELEEE
Offpeak kit 00480z o.oaoad AdET 000323 oi4af ooaTed

- 56 -
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THE BOARD OF FUBELIC UTILITIES OF

THE CITY OF CLEVELAND, TENNESSEE - ELECTRIC DIVISINS
Sedraale af Electeic Ruves be Force

aciuking fae Muviber of Castomers Salag Servea)

For the Tagrs Ended June S0 2020 and 2020

Adjuatmant Base Plus Zerg TVA Envirgnmental dupe ‘20
Bang Hih, Revenua Adjustmant Adjus et FCa, EMpctive Rate
] [ ] =1 Ml 51 8] = P11
Alernative Season Summar
TGSAZ Cistomar Charga 21 000 000 aod
Customar Charga 82 .00 0.00 aod
Customar Charge 23 .00 0.0 aod
Camtomer Charge 84 1Ko .00 ke s]
Gnd Acoess Change . 000 o3 aad
KW, 0-80 Q.00 o.oo a.00 oo a0
KW, B1-1,000 il ] 0.0 a:00 0.0 a0
Onpeak KW o] Q.00 0. oo L]
Oiffpmak Escess kY fil] Qo0 bl ] 0.0 filee]
AllKWH 0.00000 Lilee el 0.00000 Co0000 000000 0.00000
Onpasi KWh 0.00000 Q00000 000000 o000 000000 0.00000
Ol KWH 000 000000 000 Qo000 000000 G- ]
Alwrnative Season Summer
TGSAS Camlomar Chargs 81 a0 0,00 oo
Crslomar Changs 82 000 000 LK 5]
Girid Acoess Charga 0.00 oo 000 a0
Black 1 KW .00 Qoo 0.00 o.o0 00
Black 2 KV 000000 000000 0,00000 CL00000 0.00000
Black 3 kKW 0.00000 000000 0.00000 CL00000 0.00000
Onpaak K 0.00000 Q00000 0.00000 CL.00000 0.00000
Offpeak Excess KW a.03 o 0.0 ] b ]
Al kWh a0 [ 0.0 ] a am
Onpeas kWh 0.0 o 0.00 0 a a0
Offpeas kWh 0 Q.00 0.0 =] Qa0 i Loal
MEa Camstnmer Changs #1 000000 000000 HRC ]
Cincdan KW 2,00000 000000 0,00000 000000 0,00000
BaEmum KW 0,00000 0100000 0,00000 000000 0,00000
Encmgs kW 0.00000 Q00000 0.00000 Q00000 0.00000
Onpaak kWh 0.00 o 0.00 o a 000
Offpaal KIWh 0.00 o 0.00 o a ]
TDGSA Customer Charge 4,800.00 1,600.00 1,600,050
Admin Charge 350,00 350,00 350,00
Surchamge 0.00000 0.00000 0.00000
Summer Season OnPeak KW A0.E8000 025000 1095000 CLo00a0 1085000
Summer Season Max KW 4.53000 008000 471000 oLaz000 5.23000
Sumimer Season OfPeak Bxmess of Coniract kK 10,80000 025000 40,85000 000000 10,85000
Surrmeer Season OnPeak Kih 0.08 Q00185 0.08 00111 00147 010
Summer Season OfPeak KA - First 200 HUD 0.08 oMot 0.08 Q.00 0.0147 0.os
Summer Season OMPeak KW - Ned 200 HUD 0.00 000008 0.00 ool 00147 ooz
Summer Season OMPeak Kvh - Acditional HUD: 0.00 aoo 0.00 oo am ooz
TOMEA Custemer Charge 1,500.00000 1,800.00000 1,800.00000
Adrmin Charga 2£0,00000 350,00000 250,00000
Surchange 0.00000 0.00000 0.00000
Summer Seasan OnPeak KW 1000000 024000 10.24000 oLoonan 10.24000
Sumimer Season Max KW 3.00 aos 3,08 052 15T
Burmrmer Season OfPesk Exses of Conlract K 10.00 Qi 1024 ] 1024
Summer Season OnPeak Kiin 0.08 oo o.08 o001 0.0147 oar
Surmimer Seasan OMPeak KWh - First 200 HUD 0.03 aon 0.03 oo am 008
Sursmer Season OfPsak KWW - Next 200 HUD 0.00 [i1=+] 0.0n .00 am oz
Summer Season OfPeak KWh - Additonal HUD: 000085 000001 0. 00086 [=1= 0 R P ] 001525
GEE Cusipmer Crargs - 1500, BO000 1,500,000 1,500,00000
Admin Charge 000000 A50.00000 3500000
Surchange 0.00 0.00 000
Surmyreer Season OnPeak KW 10.681 ax 1087 a 1087
Lummer Seasan Max kW 4.61 a0 4,68 042 821
Summer Seasan OMPeak Excess of Contract K 1061 a2 10.67 oo 1057
Sursmer Seasan OnPesk KWhH 0.08 Q00 0.08 =t am 0.0s
Summer Seasan OffPesk KWh « First 200 HURD n.oana 0000z 0.03811 a1t ndEs 0.05351
Summer Seasan OfPeak KWH - Nest 200 HUD 000443 0.00010 0.00453 Qo011 001ae 0.01833
Summer Seasan OMPesk KWH - Additional HLID oooina 000003 ooniiz 00111 e0E 0.01552
GSC Customer Changs 1,500.00000 1,600.00000 1,500.00000
Admin Changa 3E0, 00000 350,00000 3E0.00000
Surchargs 0.00000 0.00000 0.00000
S Sassaan OniPask KW 10E1000 0.28000 1087000 Ll 10.87000
S Sesanan Mas kW 440000 008000 4.18000 0 53000 4,70000
Swrmimear Sesson OMPesk Exciss of Gordract KW 10,1000 0,25000 1. B7000 00000 40,87000
Surmimeer Sessan OnPask KWh 0.0E2s3 0.00148 0.06402 4011 601Ee 0.07842
Swrmemer Seasan OfPeak KWh - First 200 HUD ooagis 0.00082 0,038 a0M11 nOoiae 0.05351
Summer Seasan OfPeak KWh - Nest 200 HUD 0.00443 0.00019 C.00463 000111 nO1aze o.o1Esd
Summer Season OfPeak KWh - Addtioral HUD o.ooog 0.000033 ooz 000111 nO1aze n.o1652
-57.
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THE, BOARD OF FURLIC UTILITIES OF
THE CITY OF CLEVELAND, TENNESSEE - ELECTIRIC BIVISI0N
Skl af Eleviric fates v Forcs - antimad)

{Prrclacking dae Nonber af Castomers Boing Served)

Far e Tears Endvd June 36, 2007 and 2020

- _—
Rievenue
A justment Base Plus Zero TVA Environmental June ‘20
Dane M R’ Addj fraip FCA Effective Ratn
11 Fl 130 = 11412 4] Bl [81= [edaein)
G50 Ciskamar Chama 1,50000 1.500.00 1500000
Admin Crams 35000 35000 500G
Surchaga 000 Likaa) X ]
Summar Season OnPeak KW 1081 0.28 10387 0,00 1087
Summer Season M kKW g 0.08 407 0.52 459
Summaer Seasocn OfPeak Excess of Contrac KW A0/61000 Q28000 10.5m000 0.00000 1057000
Summer Seascn OrPeak EWh 0.05253 [ale k] DD [ELRR] Do QOTE4T
Summer Seascn OfFeak kWh - Frst 200 HUD 0.03s12 Q.ongeE2 0o (=LA RE] iR p o] QD5
Summer Season OfPeak kWh - Mesd 200 MUD 0.0033 oonooe 0.003e oomn Doz [kl )]
Summer Season 0fPeak kWh - AddRcnal LD i ] [aleeli] ik ] aaa oMl oo (=3
MSE Custamar Charge 1,500.00 1,500 00 150000
Admin Crangs 15000 I50.00 000
Surchamge LR 000 Q.00
Summer Seascn OrPaak W 10000 Q4000 1024000 G 00000 1024000
Summar Sasscn Mar KW 1,72000 Qogonn 1.74000 053000 226000
Summer Season CffPeak Excess of Contract kY 10.00000 Q000 1024000 0.00000 1024000
Summer Seascn OrPeak Bh 0.05535 00033 DaD55sE [l RR] oozET QOTE
Bummar Saxicn OfPgak kW - First 200 HUD i) Q00074 fikax] oe 1 DozEy 005
Summer Seaon CAFPeak kYvh - Mesd 200 HUD 000 Q000 000 gomn nER ooz
Summer Seascn CfPeak kYih - Addmcnal HUD 0o ale v [1Eaa] oo Dozar o
MEC Camstamer Chafge 1,500, 00085 1,500 DH50G 1,500 G000
Mdmin Changs 38000 35000 BLO00
Surchargs 0.00 0.00 =X ]
Summer Season CePeak bW 1000 Q24000 1024 CL00000 1004
Summer Season Max KW 1.21 o2 123 0.82 1.78
‘Bummar Season O¥Peak Exoess of Contract BWW 10.00002 Q24000 10 24000 Q.oooon 10 24000
Bummer Seaion OrPaak Bih 0as [ilapkli] 0,05 (R Rl ] HEG Tl (=X e
Summer Season CEPeak kih - First 200 HUD 043 Q0T 003 oomn amEw 0.04
‘Bummer Seascn OEPeak K - Mexd 200 HUD 002 [l eiie:] 0.00 oo 11 oo1zET QuoE
Summer Saagcn CHPgak BWh - Addifional HUD 000 oo 0.00 000 DEET oo
S0 Camtomer Chamge 1,500.00 1,500.00 150000
fujmin Chargs 350,00 5000 el 0
Burchams 0.0 000 =1 ]
Summer Seascn OnPeak KW 10,00 03 1024 0,00 10034
Summar Saascn Max KW 1.10000 Lila i 1.12000 053000 1 B4000
Summar Saason OfFeak Exoess of Confract B 10,00 024000 1024 0.00000 1024
Summer Seascn OnPeak Kih 0.05 00026 0.05 (=X R ooizET [=Rery
Summer Seascn OfPeak Kk - First 200 HUD 003 D00ER 0.03 ouod 11 0o1z3IT QLo
Summer Season OHPeak K - Mext 200 HUD 000 0.og 0.00 0.00 0o1z3T oz
Summer Season OffPeak Kk - Acditonal HUD Cogioe Q0003 0.z [=le R ] [k Ty PR Ll
Customers as of June 30, 2020
Residential 77 328
General 4,524

Outdoor Lighting 2233
atalz FENIT]
——
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THE BOARD OF PUBLIC UTILITIES OF

THE CITY OF CLEVELAND, TENNESSEE - WATER DIVISION
Kchedule af Water and Wastewater Rates in Force

(Trcluding the Number of Crstomers Belng Served)

For the Years Ended Jime 30, 2020 ang 2020

Wailer and Wastewnier Hates

in Effect on June 30, 2021
Waier Rates Imside City Dhatside City
RESIDENTIAL (Class 200, 202)
Customer charge o4 £16.29
Firad 1,400 eu, fi. L2889 100 eu. M. 4,20 /100 cu, fi.
Additional F2.79 100 cu. fi F4.42 7100 cu. fi.
Customer charge 51478 52203
First 15,000 cu, ft. 2,69 /100 cu. fi. 4207100 cu. fi.
Mext §5,000 cu, 1, £2.21 M0 e, 71 L1 48 100 cu, fi.
Additional FL.61 /100 cu. fi. $2.60 /100 cu. fi.
NON-RESIDENTIAL (Large Commerciall {Class 208, 209)
Customer charge £36335 f43.58
First 15,000 cu, ft, F2.6%9 /1040 cu. fi. F4.20100 cu, fi.
Mext B5,000 cu, 11, £2.21 /10e) e, 11, L3148 100 cu, fi,
Additional FLG1 ST . fi. £2.60 7100 cu. fi.
REIGATIONN ONLY (O 211,21

Customer charge Fo.04 51629
All usoge B2.79 /100 cu, fi B4.42 /100 cu, fi.
RESALE (Class 203) & FIRE SPRINKLER SYSTEM {(CLASS 2100
Customer Charge B36.35 B36.35
All usage f1.61 J1040 cu, 11 $1.61 7100 cu, fi.

Wastewater Rates Inside City Ohatside Clty
Customer charge 5875 £12.44
First 1,400 cu. fi. F4.32 /100 cu, i BO.51 7100 cu. fi.
Additional $0.7100 eu. i 00100 eu. i
RESIDENTIAL (Class 301, 302) {December - March
Customer charge £8.75 81244
All usage F432 /1040 cu. fi. 56,51 100 cu. fi.
Customer charge 1422 £17.940
First 100,000 cu. fi. 5432 /10 cu. fi. B6.51 7100 cu. fi.
Additional $3.63 /1040 cu, fi. B5.43 /100 cu, fi.

NON-RESIDENTIAL (Large Commercial) {Class 308, 309) (Meter 3" or Larger)

Customer charge
First Im,ililil cu. .
Additional

53468
E4.32 040 cu, i,
£3.63 /100 cu. fi.

WASTEWATER S

53839
56,51 /100 cu, 1,
8543 7100 cu. fi.

CROD 01279 pound /day 0.1 279 pound/ day
THS 0.151 5/ pound/day 0.1515/pound/day
TEM 0257 1/pound/day 02571/ poundiday

Rates are subjeet 1o

Rates will be subject to adjustment as rate adjustments are received from water suppliers.

rules and regulations of Cleveland Unilities,
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THE BOARD OF PUBLIC UTILITIES OF

THE CITY OF CLEVELAND, TENNESSEE - WATER DIVISION
Schedule a_-fl‘-l’mer and Wastewater Baies i Force

{lrcluding the Number of Customers Belng Served)

Foar the Years Ended Sune 30, 2020 and 2020

o e SRl =T e e i LSS ]
MINIMLUIN BILLS
in Effeect on June 30, 2021
{Based on installed meter size)
RESIDENTIAL (Class 201, 202, 301, 302)

Inside Rates Outside Rates
Mlindemum Wastewater Wastewater
Size Code Usage Water Dec-Mar/Apr-Tav Waler Dec-Mar/Apr-Mov
508" 0an 200 cu. it S14.42 517.39 T30 $24.09 2546 §25.46
4" ooz GO0 e fi. 52518 53467 £34.67 34149 £51.50 $51.50
1" LIk} B00 cu fi. 530.56 541.31 3.1 F40.89 564.52 §h4.52
112" 005 2,000 cu. fi. 563,44 595,15 £a0.23 £101.81 fraz.ed 10358
2" 0o 4,000 cu. fi. 5119.24 515155 §69.13 F190.01 $IT2.84  5103.58
TRRIGATION (Class 211, 213)
/8" 000 200 cu. i 514,62 A $25.13 Nia
A 0oz GO0 cu. fi. 52578 A 54281 NiA
1" fulik} BO0 . i 53136 WA 35165 NiA
112" s 2,000 cu. ft. 564,54 A £104.60 Nia
2" 00G 4,000 cu, ft. Flzna4 A ¥193.09 NiA
3" Uik 10,000 cuw. fr. F288.04 A F458.29 NiA
4" = 17,000 cu, T F45334 A tTaTal MiA
[ 010 44,000 cu, ft. £1,236.64 MNIA $1.961.0% NiA
k* 11 &2,000 ew. fr. 229684 MNIA 5364069 NiA
NONRESIDENTIAL - SMALL COMMERCIAL (Class 104, 205, 304, 305)
Minimum Inside Rates Cutsice Rates
Size Code Uzage Water ‘Wastewater Water Wastewater
58" W) 200 cu, ft. F20.16 F22.86 £30.43 530492
W (k2 G00 cu, ft. §30.92 340,14 .23 350.9%
1" 3 ROO e, L, 53630 $48.78 £55.63 46998
112" 5 2,000 cu, ft. JaB.58 F100.62 106,03 148,10
2" [ 4,000 cw. ft. §12238 18702 190,03 527830
NONHESIDENTIAL - LARGE COMMERCIAL (Class 208, 2049, 308, 309)
" 8 10,000 gu, fi. §305.35 3466468 $463.58 368939
4" [ 17,000 cu. fi. F484.05 F769.08 £743.18 51,145.09
i LI 44,000 ¢u, . 51,0K0.75 51,93548 1168278 5290279
ar 011 82,000 qu, ft. 51,920.55 53,577.08 300518 55,376.59
" 02 115,000 ¢u. ft. 5155085 5489918 5402158 57.362.89
RESALEFIRE SPRINKLER SYSTEM
3" (Lt 10,000 gu, fi. §197.35 A 519735 A
4" Wy 17,004 ew, ft. $310.05 [ 310,08 BiA
6" 01 44,000 cu, i, 574475 [ I §744.75 MiA
i oLl B2,000 cu. ft. 51.356.55 BIA $1.3576.55 M
10" 0z 115,000 ¢, ft. S1BET.RS BiA ¥1,887.85 M
Number of Customers al June 30, 2021: Water Wastewiler
33,060 19,553
Rates are subject to rules and regulations of Cleveland Utilities.
Rates will be subject to adjustment as rate adjustments are received from water suppliers.
-6l -
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THE BOARD OF PUBLIC UTILITIES OF

THE CITY OF CLEVELAND, TENNESSEE - WATER DIVISION
Sehedule of Water and Wastewater Rates In Force

(Including the Number of Customers Being Servedy

For the Years Ended June 30 20210 and 2020

‘Water and Wastewater Rates
in Effect on June 30, 264

Water Rates Inzide City Drutside City

RESIDENTIAL (Class 201, 202)
Customer q:ha.'rxe $R.52 %1535
First 1400 cu. fi. $2.33 /100 cu. fi. £3.96 /100 cu. fi
Additional $2.63 100 cu. i, 416 100 cu. i
NOMN-RESIDENTIAL (Small Commercial) (Class 204, 208)
Customer charge $13.93 £30.78
First 15,000 e, 1, 253 7100 cu. fi. £3.96 /100 cu. fi.
Mext 85,000 cu. fi. $2.08 /100 cu. fi. £3.287000 ¢, fi,
Additional £1.52 7100 cu. . £2.45 7100 cu. fr.
NOMN-RESIDENTIAL {(Large Commercial) {Class 208, 200)
Customer charge $34.25 £41.06
First 15,000 cu, It £2.53 /100 cu. fi. $3.96 /100 cu. fi.
Mext 85,000 cu. ft. 52,08 /100 cu. fi. £3.28 /100 cu, fi.
Additional £1,52 /100 cu. fi £2.45 /104 cu. i
IRRIGATION ONLY (Class 211, 213)
Customer charge $8.52 H15.35
All usage £2.63 /100 cu. fi. 5416 /104 cu. fi.
RESALE {Class 203) & FIRE SPRINKLER SYSTEM (CLASS 2140}
Customer Charge £34.25 £34.25
All usage F1.52 /1040 cu. fir. £1.52 /104 cu, f.

Wastewnter Rates Inside City Ohaiside City
RESIDENTIAL {Class 301, 302) {April - Movember)
Customer charge £8.41 §11.9%
First 1,400 cu. i, £4.15 /1040 cu. fi. £6.26 /100 cu. fi.
Additional 50 /100 cu. fi. 80 /100 cu. fi

A December - March

Customer charge f8.41 51196
All usage £4.15 /104 cu, B, S6.26 /100 eu, i,
MOMN-RESIDENTIAL (Small Commercial) (Class 304, 305) (Meter Less Than 3"
Customer charge E13.67 517.21
First 100,000 cu. fi. 4,15 /1040 e, T, 56,26 (100 cu. fi.

Additional £3.49 /100 cu. fi. §5.22 /100 cu. fi.
NON-RESIDENTIAL (Large Commercial) (Class 308, 309) (Meter 3" or Larger)

Cuastomer charg,l:

First 100,000 cu. fi

§33335
34.15 /100 cu. ft.

53691
56.22 /100 gu. ft.

Additiomal S3.4% 7100 e, 1, 5522 1100 cu. fi.
WASTEWATER SURCHARGE

CBOD 0123 poumeday (L1 2 pownd! day
TSS 0_145 7/ pound’day 01457/ pound’day
TEN 02471 pound/ day 1247 pound'day

Rates are subject to rules and regulations of Cleveland Utilities,
Ratess will be subject to adjustment as rate adjustments are received from water suppliers.
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THE BOARD OF PUBLIC UTILITIES OF

THE CITY OF CLEVELAND, TENNESSEE - WATER DIVISION
Scheaule af Water and Wastewater Rates in Force

{Treliuding the Number of Customers Being Served)

For the Years Ended Swme 30, 2021 and 200

e e e R S 8
MINIMUM BILLS
in Effiect on June 30, 2020
(Based on installed meter size)
RESIDENTIAL [(Closs 200, 202, 31, 30)

Inside Rates Ohatside Fates
sinirmum Wastewater Wastewater
Size Code lsape Winter Dec-Mar' Apr-Noy Water Drec-Mlar/ Apr-Mov
508" 00 200 cu, L £13.58 $16.71 £16.71 2327 524 48 $24.48
EfCD 002 GO0 cu. fi. 2370 $33.31 3.0 $39.11 §40,52 $49.52
1" 03 800 cu. fi. 52876 §41.61 E41.61 §47.03 56204 6204
112" )5 2000 cu, L. £30.72 $91.41 L6651 19575 513716 £99.60
2 s 4,000 cu. ft. jlzsz §17441  BG66.51 £178.95 262,36 S9E.60
IRRIGATION (Class 211, 213)
508" 00 200 cu, 1. $13.78 A 2367 MiA
g 2 600 cu. fi. 524.30 A $40.31 MiA
1® 003 R00 cu. fi. 82056 A $48.63 WA
112" 5 2,000 e, ft, 261,12 MfA LoR.55 MNiA
2" (ol 4,000 cu, ft. JuaTz A £181.75 MiA
Ehy i 10,000 cu. ft. $271.52 Mia £431.35 WA
4" ) 17,000 g, 1, 545562 MiA §T22.55 MNiA
i 010 44,000 cu, ft. £1,165.72 MiA $1,845.75 MiA
L o £2.000 cu. ft. 52,165.12 MNiA 3.426.55 WA
NONRESIDENTIAL - SMALL COMMERCIAL (Class 204, 205, 304, 305)
hinimum Inside Rajes Cruiside Rates
Sl Code Usage ‘Water Wastewater Waier Wastewater
5" oo 200 cu, fi. F18.9% 32197 $18.68 32073
3 oo 600 cu. fi. 329011 §38.57 £44.52 55477
1" nn3 B0 e, it 3347 $46.87 55244 $6729
112" ons 2000 cu. ft. §64.53 F960.67 o096 14241
2 Oig 4000 cu. fi. £115.13 17967 517916 5267461
NONRESIDENTIAL - LARGE COMMERCIAL (Class 208, 209, 308, 30%)
£ ong 10,000 cu. fi. $287.25 £445.35 543706 fa62.91
4" 1] 17000 cu. fi. $455.33 £738.83 S700.66 31,101.11
& il 1] 44,000 ¢u. i, 5101695 £1,859.35 £1,586.26 321131
i ol 82,000 cu. fi. 51,807.35 $3,436.35 521,832.66 35,170.11
10 o1z 115,000 cu. fi. 5240975 54, T06.85 £3,700.56 707991
RESALE/TFIRE SPRINKLER SYSTEM
kS oog 10,000 cu. fi. 5186.25 [N J186.25 [y
4" oG 17,0060 cu. i, £292 65 WA 520265 BiA
6" o 44,000 cu. fi, ET03.05 MIA 370305 BiA
i an 82,000 cu. fi. 51.280.63 NiA 51,280.65 MNA
19° a1z 115,00 cu_ fi. 5178225 Mia 51,782.2% Y
Mumber of Customers at Jume 30, 2020 Water W antewaler
324067 15484

Fates are subject to rules and regulations of Cleveland Utilities.
Rates will be subject to adjustment &5 rate adjustments are received from water suppliers.
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THE BOARE CF FURLIC UTILITIES OF

THE CITY OF CLEVELA NI, TENNESSEE - WATER NIVESHON
Saladhaly 4 Dispiwisisnd v Hirer

Fuo the Frar S Jawd 30, JO21 mned 000

AWWA Free Wataer Audit Softwara:
Heporting Workshest

Witar Audit Mapart bor; | Gisveland Lilinks (THO02011]
! thm-m-n-‘r‘m:F h‘m !ll mu'ml'l”'

Flanmm mreer rioa in the whis ool boko, Whmes waniabls, tersd vrime shoct e ussd. 8 mevissedankies are onavslabie clanss ssbsts o ssbis. Indicaie e comiencs b iteoacorssy of
At vodumes 10 b eviered A MILLIOR GALLONS [US) PFER YEAR
To seiec! tho corec] dnia gisdeg for each mpul, detérmine tie Rpherl

gt whisd Ui FEHY maals of daedani ) oite S il grass i Wwier and Supsly Emor Adustrenia
WATER SUPPLIED =——— Enter gmiding i colame E and - Fook NEahre
ikt [ arat SOUnEES I} L% s
Wt e | ST
WViitar mapcitad | [ B+ o | M
I AT i % of vkl b il ion
WATER ELPFLIED: | mauml WG v positivn % gr vk for rese-mgsiration
AUTHORZED CONSLIMPTION ST —— o @
Fkimd rristmrud | far hdp Liweg ok
Bifind d: A
Unoibad . LTS
Unbélied unmatered: I .m!mw |
_ AUTHORZED CONSLINS TiCi:

WATER LOBEES |Waler Sappfad - Ausntdnd Seasumptian]

ADPAINE Lodses
L i =t 10.235| Wish
Dt aption for ption « @ grding of § |s applkd but not displayed
Custvermmening bracoumacies | 8] 156 403] wew
Systusrali duahansingaronc B 0 [ TR unn
Dafault option ssiecsed for Systamac desa handling anmors - 8 grading of & is applied buf not displayed
Appemni Losase: ATLT0E] WEy
: a e . s b
eal Lomsne = Wirlnr Lossss - Apparnt Losyes: 938.834] Wiy
WATER LOBSES- [ 1, 192538 wirer
NON-REVERUE WATER 4 .
HOR-REVENUE WATER: [ 1.%238] uot
= e Lo o isbibed Ratered b Licsiled Lvrmaroes
FYRTEM DATA
Limpih of maira [l E TTLA] mitan
o of gty AN ipsielhv saice cofestors B [] EXT
fimmvitn conrmchions denery 43| conn s mas
frm caalomar mesars bysicaly caind uf S curbslog o propedy Sne? Yea i e, e
langit of cusiomer sorvice (ine: B i uuh%%

Avmraiga Bangth of cubtsrser annvics e fies bisin 261 15 b wnd 3 dats gracing scoem o1 10 han fman spptied
Aypraye nparmiing precesse: NN | %, ]l

COETOATA

Total anvubl coeti of Dparadng waner sysem: m|  $i6433 968

Cumigirraar el s cosl Jupphoc o Apsacent (o) ™" [ %580 I‘:-:_:-)nn-lmn-:us:
Wariacls produdtion cost {appiod o Redl Lossss: [ £1.000 00} fhiden pulvrs [ e St Sekl L Ciost b v el o

VAATER SUDT DATA VALITITY BLORE!
| - YOUR BOORE 15: &2 oul of 190 =
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THE B3ARD OF PUNLIC UTILITIES OF

THE CTTY OF CLEVELAND, TEMFESSEE - WATER BIVESRIN
Sttt o Lnsceswmad fo Warer

Fur i Tear Endes’ Sane B0 JUQT and JORE

AWWA Free Water Audit Software:

Systam Attributes and Performance Indicators

Wiaser Auclt Report for; Cliveiand Lities 17|
Repesting Yase:| 221 (| THO®-BM0H |
= YOUR WATER ALIDST DATE VALIDITY SCORE 12 83 cul of 100 ™

Satem Altribules:
Apamet Logies: T, T2 [l
T34.E34 | WETT

. Fiail Losaes!
=" Ve Losek: 1111535 M

Unavoidatie Anmial Rasl Losees [UARLY EilE e
Al eost of ffpanest Lossis: [_—H;D‘I?,'M!

Anusl cost of Redl Losses: TOE7611]  Waled & Vanable Producson Cost
Fetrn & Fepertwg Vikakes! b charge e noampim

hin-revenee waler as prreest by voune of Wirter Supplied: FINL
Finan Men-revenos waler 4 percenl ty coal of aparing eyatem: [ 13.0%] Fieal Losdens walus) ot Varlabhe Penduttion Cost

Apprn| Losses pesnkceponnecion parday, [ 1430 paloeakemnecionilay
Fieal Logees per service conmertion porday, [ 770 galuslcomnocsmdiny
e | Resllomses prlenghofmanperay [ W
Finsl Linssess por sivics connecton perdiry perpaipressume; [ D22 gsbonakeonnecimnidiyes]

From &bows, Feal Losses = Cusmant Anves Real Losses [CARL) HBE?MHM
infrastruchrs Lagome Indec (LI JEASLERARLE [ 2|

* Tels. indicaior for with & lw sanvice conrecion density of less than ¥2 senice cooneclionaimia of L]

Y .Y .

)
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THE BOARD OF PIBLIC UTILITIES OF

THE CITY OF CLEVELAMD, TENNEESEE - WATER DIVESRON
Echudlile o Unszmenied fiv Wifer

Far the Tear Ended fumi 30, 302 aud 1028

AWWA Friee Wistor Audit Softwars:

i Raparting Warkshest
Bl | Cici i scmn ekt n-rgunmm IJ-IJH' i == e
- e #‘ i IIT"!“E.'L"' "L -

Hﬂ“ﬂ“lnmmmm'ﬁmﬂmMM_MMMMIMHMHMMMMIM iz pour GOk i e aomecy o e
WP S by prévting asoh componend (v B 1100 Using B drop-cowe [t to e lal of tha bnpan ool Foves e mou s sver me ol D ohigin o oo plie of e grackas

AT volumas 10 be ontered sa: MILLION GALLONS (U5 FEA YEAR
Tor paisct the mmact dals grading for sach npad, defarmine the highsst grade wfnm
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THE B0WEDOF FUBLEC UTILITIES OF
THIE CITY O0F CLEVELAND, TENNESSEE - WATER BVISION
Shedin of Unazcawead far Hater
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Ak b At
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THE BOARD OF PUBLIC UTILITIES OF
THE CITY OF CLEVELAND, TENNESSEE
Changes in Long-Term Debi by [55ue

Sune 30, 2021

Origimal Diate Last
Amounl Tnterresst of Maturity
Diescription of Indebltedness Division aof lasue Rate lssue [ate
BONDE PAYARLE
Payable throwgh the Electric Division:
General Obligation, Series 20010 Electric 6. 500,000 1to5.75% 12115710 060131
General Obligation, Refunding Serics 20168 Electric BH5,283 304% 052706 D136
General Obligation, Series 20188 Electric 2385, 000 o 5% 120718 DeA]/3%
General Obligation, Refunding Series 20019 Electric 2,510,004 1to 5% 032619 De/MVIE
General Obligation, Series 2000 Electrie 1820, 000 2o 5% TI050 120140
General Obligation, Refunding Series 2020 Electric T 000, 000 2o THI20 1240134
Todal Bonds Payable Electric Division
Payable throwgh the Water Division:
General Obligation, Series 2010 Water 2250000 1 to 5.75% 1215710 DeDL/31

General Obligation, Series 2014 Water W astewater B.R35 (0 345% 031814 090128
General Obligation, Series 20168 WaterWastewater 6,599,357 3.04% 052706 De1/36
General Obligation, Series 20188 Water 3,335,000 3o 5% 120718 D&0150
Gieneral Obligation, Refunding, Series 2019 Water/ W astewater 11,360,000 2o 5% 0326/19  DAIN2IE
General Obligation, Series 2020 Water/Wastewater 3,630,000 1t 3% 11020 120140
General Obligation, Refunding Series 2020 Water"W astewater 9 065 (00 2 ito 5% 11 IWZ0 1200/34

Total Bonds Payable Water Division
Total Bonds Payable

he lectric Dhvision:
Tennessee Municipal Bend Fund - 2014 TMBF Electric 3,625 (e i 3% 02724 052534
Tennessea Municipal Bond Fund - 2015 TMBF Electric 2,750, 0o 75 o 3% 1230714 052535

Total Motes Payable Electric Division
Pavable through Water Division:

Tennesses Municipal Bond Fund - 20012 TMBF Water 3,750 oM T80 M 01212 060132
Tennessee Municipal Bond Fund = 2014 TMBF Water 2750000 75w 050114 05254
Tennessee Municipal Bond Fund - 2015 TMBF Water 3000000 THw 3% 12730614 0872838
State Revalving Loans - SRF Wastewater 679,499 i 3% 05010 0a0l31
Etate Revolving Loans - ARRA Wastewater 135,900 2.08% 050110 060131
State Revolying Loans - CWO0 13-319 ‘Wastewater 1,374.972 1.15% 120513 020037
State Revolving Loans - CWO 13-320 Wastewater 8,174,000 1.15% 12/05/13  D&Z0/3T
State Revolying Loans - G2 14-151 Water 2,000,000 1.50%% 12114 DafliHe
State Revolving Loans - CG4 15-349 Water 2,325,000 1.38% 0226015 060136
State Revolving Loans - DWF 16-172 Water 3,725,000 1.1 0916 062037
State Revalving Loans - CG3 17-379 Water 104,897 0.88% GLOX17 062037
State Revalving Loans - DWa 17-192 Water H00,000 1.60% 22017 0620037
State Revolving Loans - DWF 17-193 Water 195, 000 1.60% WW22/17  0620/37
State Revolving Loans - DWF 18-203 Water 430,000 1.31% 012518 0&20/38
State Revolving Loans - CW6G18-415 ‘Wastewater 900,000 1.56% 61918 06M1/3E
State Revolving Loans - SRF 18-414 Wastewater 730,000 1.56% 20819 0aM14]
State Revolving Loans - SRF 15417 (1) Wastewaler 10, 000, 000 1.58% 031318 060141
State Revolving Loans SRF CW7T 19431 (2) Wastewater 1,593,000 1.37% OT119 06001
Total Netes Payakle Water Diivision
Total Motes Payable
Motes to Schedule

(1) 52,086,021, of loan procesds have not been drawn down at June 30, 2021,

(21 $1,506,6%0, of loan proceeds have not been dreawn down at June 30, 2021, Gl

)
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Paid andior
Issued Matured Refunded
Outstanding During During During Dutstanding
772020 Period Period Period 32021
5 AET5000 % - i - -3 LETE 000 8 -
754,626 - 44,355 = 710271
2,310,000 - B0,000 - 2,230,000
2,105,000 = 455,000 - 1,650,000
- 1,820,000 - - 1,520,000
- T000,000 555,004 - 6,455,000
b B744020 % BE0000  § 1,134,355 § 3575000 § 12865271
$ 1425000 £ - i - i 1425000 3§ -
3,815,000 - 440,000 3,375,000 -
5625374 - 330,645 - 5,294,729
3,225,000 - 115,040 - 3,110,000
9,780,000 - 1, B50,MKp - T 930,000
- 3,630,000 - - 3,630,000
5 5,965 i 495 (e} - 0. 470,000
£ 23,870,374 & 13,595000 % 3230645 % 4800000 % 20,434,720
£ 32615000 % 22425000 % 4365000  F BI75000 3 42,300,000
3 2,537,500 8 - 5 - 3 2537500 % -
2,121,000 - - 2,121,004 g
£ 4,658 500 & - £ - i 4,658 500 % -
5 2250000 % - b3 - i 2250000 % -
1,925,000 = - 1,925,000 -
2,314,000 - - 2,314,000 -
394,982 - 11,232 383,760 -
78,996 - 2244 76,752 &
1,167,196 - 63,5900 - 1,103,296
7,619,686 - 371,772 - 7,247,914
1,593,114 = 92,556 = 1,500,558
1,909, 860 - 107412 - 1,802,448
2,528,263 - 132,324 = 2,395,939
RE. 665 - 4068 - 3,701
755,808 - 34508 - T20,5990
153,848 - 5520 - 175,328
4,696 - 19,272 - 3RS 424
BT0.E07 - 38, T4E - 839,059
491,390 - - - 491,390
4,106,196 3,807,783 - - 7913979
- B7.210 - - 87,210
& 15689600 & BN A BET B4 & 6949512 £ 24,747 256
k3 31548,101 £ Rdd4003 & RRT 846 & 11,608,012 % 24 747,236

-l -
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THE BOARD OF PUBLIC UTILITIES OF

THE CITY OF CLEVELAND, TENNESSEE

Schedule of Bond Principal and Irierest Requirements by Fizcal Year
Jume 30, 2021

Electric, Water and Sewer Revenue and Tax Bonds

Fiscal 20168 Refunding 20188 20119 Refunding
Year Series Series Series

Principal Imterest Principal Interest Principal Interest
2022 3 395000 § 188,557 5 205,000 § 220,200 5 2300000 35 362,550
023 A 10,000 176,154 215,000 200,950 (R 285400
2024 430,000 163,280 220,000 203,500 1,405,000 230,625
2025 445,000 149,778 230,000 156, %00 1,255,000 164,125
2026 345,000 135,805 235,000 150,000 SR, 108,250
2027 330,000 124,972 245,000 178,250 05, D 61,125
2028 355,000 113,932 260,000 166,000 TT0, 00 19,250
2029 375,000 102,835 270,000 133,000
2030 3E0.000 91,060 285,000 139,500
2031 405,000 79,128 300, 0040 125250
2032 410,000 i 411 310,004 113250
2033 415,000 53,537 325,000 100,850
2034 420,000 40,506 ERTIRILL] E7.850
2035 430,000 27318 350,000 T4.250
2036 440,000 13,816 365,000 2,000
037 JR0, 00 47400
2038 395,000 32,200
2039 410,000 6,400
20440
2041
Tatal § 6005000 % 1,527,139 ¥ OS340000 ¥ 2316750 3 9580000 § 1231325

- 59 -
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Total
2020 2021 Refunding
Series Series Principal Imterest
Principal Interest Principal Interest
b 175,000 % 181,300 51295000 % TI5,025 $ 4370000 F 1667632
185,000 172,300 1,325,000 649,525 4,100,000 1,493,329
195,000 162,800 1,355,000 582,525 3605000 1.342,730
205,000 152,800 1,375,000 514,275 3.510,000 1,177,878
215,000 142,300 1,400,000 444 500 3175000 1.021,255
225,000 131,300 1,450,000 373,650 L175,000 859,297
240,000 119,675 1,480,000 300400 3,105,000 T19,307
255,000 107,300 1,505,000 225,775 2,405,000 SBR.910
265,000 Q4,300 1,185,000 158,525 2,115,000 483,385
275,000 &0,800 1,200,000 EERI] 2 180,000 384,078
290,000 (8,126 TEO,000 53,300 1,790,000 301,087
295,000 57,901 620,000 28,400 1,655,000 240,688
305,000 50,425 630,000 12,800 1LG95,000 191,581
310,000 44,275 315,000 3,150 1LA15,000 149,093
320,000 17,975 1,125,000 113,791
325,000 31,524 TO5,000 TR, 924
330,000 24,975 725,000 57,175
340,000 18,274 750,000 34,674
345,000 11,210 345,000 11,210
355,000 3,772 355,000 3,772
§ 5450000 § 1,693,332 § 15525000 % 4161250 § 42300000 % 105359796

)
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THE BOARD OF FUBLIC UTILITIES OF

THE CITY OF CLEVELAND, TENNESSEE

Schedule of Note Principal and Interest Requirements by Fiseal Year
JSume 30, 021

State of Tennesses State of Tennessee State of Tennesses
Fiscal Revolving Revalving Revolving
Year Lesin Fund 13-319 Loan Fund 13-320 Loan Fund DG2
Principal Iiterest Prineipal [nberest Principal Interest
2022 b3 Al fdd & 12348 % iTe068 % 1,372 % 93948 5 21,864
2023 H5, 388 11,60 380,412 7028 45,364 20,448
2024 66, 144 10,848 R4 818 72,624 96,804 14,008
2025 fh, 12 10,080 3R0 268 68,172 9K, 268 17,544
2026 57,680 §,312 393,756 63,684 99,756 16,056
2027 68472 &.520 308318 59,124 101,256 14,556
2028 69 26 1728 402,912 54 528 102,792 13,020
2029 70,056 6936 407,580 49,860 104,340 11,472
2030 70,872 6,120 412,294 45 144 105,912 G 900
2031 71,688 3304 417,060 40,380 107,520 8,292
2032 72,516 4,476 421,872 15568 1049, 140 6,672
2033 731,356 3,636 426,756 10,684 110,784 5,028
2034 T4, 208 2. TR 431,688 25,752 112,464 3,348
2035 75,060 1,932 436,680 20,760 114,156 1,656
2036 75,5936 1,056 441,720 15,720 48,054 180
2037 51100 223 446,832 10,608
2038 451,992 5448
2039 227,890 Thb
2040
041
2042
5 1,103,206 § 1297 § 7247914 3§ 757,222 8§ 1,500,558 &% 169 044

= T1
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State of Tennessee State of Tennesses State of Tennesses
Revolving Revaolving Bevolving
Loan Fund CG4 15-349 Loan Fund DWF 16-172 Lain Fund CG3 17-37%
Principal Interest Principal [riterest Principal Interest
5 108900 5 24192 % 135800 5 25920 0§ 5004 % T20
110,412 22,680 135,300 24,420 5,052 672
111,948 21,144 136,812 22908 3,100 624
113,508 19,584 138,338 21,384 5,136 585
115,080 18,012 139,872 19,848 S84 40
116,676 16,416 141,432 18,288 5232 4932
118,296 14,794 143,016 16, Tid 5280 444
119,940 13,152 144,612 15,108 5378 104
121,608 11,484 146,220 13,500 5376 348
123,300 9 792 147,852 11,868 5,424 300
123,016 8,074 149,508 10,212 3472 252
126,744 6,348 151,174 & 544 3,520 204
128 508 4,584 152,856 6,864 5,568 156
130, 2% 2,79 154,560 5,160 5616 108
132216 957 156,288 3432 5,664 G
158,028 1,692 3,745 14
66,271 184

5 1802448 § 10l 8 23950930 % 226036 % LN 5018
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THE BOARD OF PUBLIC UTILITIES OF

THE CITY OF CLEVELANIY, TENNESSEE

Schedule of Note Principal and Interest Requirements by Fiseal Year
Jume 30, 202!

State of Tennesses State of Tennessee State of Tennessee
Fiscal Revolving Revolving Revolving
Year Loan Fund DW6 17-192 Loan Fund DWF 17-193 Loan Fund DWF 18-205
Principal Interest Principal Interest Principal Interest
2022 £ 35472 § 1,292 § 8652 8 2,748 % 19,524 & 4932
2023 36,036 10,728 8,794 2,604 19,776 4 680
2024 36,624 10,140 8,940 2,460 20,040 4416
2025 37212 9,552 9,084 2316 20,304 4,152
2026 37812 8952 9,228 2,172 20,568 3 HEE
2027 38,424 8,340 9,372 2,028 20844 3,612
2028 39,036 7,728 9,528 1,872 21,120 3,336
2029 39672 70482 G684 1,716 21,3% 3,0
2030 40,308 6,456 G.R40 1,560 21,684 2,772
2031 40,956 5,808 B.99%6 1,404 21,960 24%6
2032 41616 5,148 140,164 1,236 23260 2156
2033 42,788 4,476 10,3240 1,080 21548 1,508
2034 42,972 3,792 10,488 412 21848 1,608
2035 43656 3,108 10,656 T44 23,148 1,308
2036 44 364 2400 10,836 564 23448 148
2037 45,072 1,692 (FRCIES 306 23, Te0 L
2038 45804 el 11,184 216 24072 84
2039 33,006 237 1556 43 16,124 79
2040
2041
2042
¥ 720,950 § 107901 § 175328 § 26,071 % 385,424 % 46,531

(13 52,086,021, of loan proceads have not been drawn down at June 30, 2021,

-T731-
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State of Tennessee State of Tennesses State of Tennassee
Revolving Revalving Revelving
Loan Fund CWé 18-415 Loan Fund SRF 18-416 Loan Fund SRF 18-417 (1)
Frincipal Imterest Principal [nterest Principal Interest
b 885 0§ 12,813 % 15m9: &% 5670 % 428,568 8§ 1 54,908
39,228 12,204 21,348 1272 435,394 148,080
39,840 01,592 21,684 6,034 442 320 141,156
40,478 10,956 12032 6,588 449,364 134,112
41,112 10,326 22380 6,240 456,514 126,960
41,748 9,684 12,728 5,802 463,776 119,700
42 408 G024 23076 5,544 471,154 112,320
43,080 §,352 23448 5,172 478,656 104,820
43,752 T80 23,830 4,800 486,276 97,200
44,436 6,996 24,102 4,428 494,014 B9 460
45,132 &, 300 24,564 4,056 50187 B1,600
45,840 5,592 24,960 3,660 509,856 73,620
46,560 4,872 25,344 3,276 517,980 65,496
A7, 30 4,128 25,740 2,880 516,224 57,252
48,036 3,396 26,148 2472 534,600 48,870
48,792 2,640 26,356 2,064 543,108 40,368
49,560 1872 26,976 1,644 551,748 3R
50,340 1,052 27,396 1,224 56,532 22,944
42,550 303 27,828 792 56%448 14028
L] 28,272 348 578,584 4,570
7,103 1%

b 839050 § 120816 § 491,390 % BOOTT § 10000000 § 1669598

=74 -
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THE BOARD OF PUBLIC UTILITIES OF Continued
THE CITY OF CLEVELAND, TENNESSEE

Schedule of Note Principal and Interest Requirements by Fiscal Year

June 30, 2021

State of Tennesses

Fizzal Fevolving
Y e Loan Fuind SEF 19-431 (1) Total
Principal Interest Principal Interest
2022 1 69,756 % 21.3%6 1,398,505 380,175
023 0,716 0436 1,423,334 362856
2024 71,688 19,464 1,442,760 343,320
25 72,684 18,468 1,462,584 323,496
026 TE,680 17472 1,482 624 303,456
2027 74,700 16,452 1,502,974 283,104
028 75,720 15432 1,523,604 26247
2029 76,764 14,388 1,544 556 241,524
2030 77,820 13,332 1,565,784 220,296
il 78,900 12,252 1,387,300 198, TR
1032 79,992 11,160 1,609,128 176,952
2033 81,0946 10,056 1,631,244 154,836
2034 82212 &, 00 1,653,606 132,384
2035 83,340 7,812 1676436 104 644
2034 84,492 &G0 1,631,802 86,781
2037 85,656 5496 1443 653 65,889
2038 86,832 4320 1314439 465,756
2039 BE,032 3120 1011536 29,505
2040 £9,244 1908 T29.070 17,031
2041 90,576 il 697432 5,987
2042 7.103 1%
5 1.503000 % 220 233 % 28330947 § 3745267

(1} £1,506,6%0, of loan proceed have not been drawn down at June 30, 2021,
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THE BOARD OF PUBLIC UTILITIES OF
THE CITY OF CLEVELAND, TENNESSEE
Sehedwle of Officers

June 30, 2021

June 21, 2022

Mime

Aubrev Ector
Joe Cate

Eddie Cartwright

David May, Ir

Debbie Melton
Tim Henderson
Marshall Stinnett
Jimmy [som
Craig Mullinax
Walt Vineyard

John Corum

Position

Chairiian
Vice-Chairman
Board Member

Board Member, Councilrman
City of Cleveland

Board Member

President CEQ

VPICFO

VP/Electric Division

VP Water Division

Executive WPIT and Customer Connection

VP Admin Services

e
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THE BOARD OF PUBLIC UTILITIES OF

THE CITY OF CLEVELAND, TENNESSEE
schedule of Cosh Shoriages and Other Thefts
For the Years Ended June 30 2021 and 20020

Fiscal Original Beginning/
Year Andit Original Carry- Current Current End of
First Finding  Amount of  Forward Year Year Year

Reporied Department Mumber Shortage Balance  Shortage  Reductions  Balance

1 2020 [nformation 20200601 £4.270 $4.270 30 £0 £4.270
Technology

Explanation of Cash Shortages

I Cleveland Uilities conducted an investigation in conjumction with the Cleveland Police Department and the Diistrict
Ancrney General and determined that a former information technelogy emplovee misappropriated utilities computer
equipment with a value estimated at 34,270.00. The former employee denies all charges and the case will go o court
in the Spring of 2022,

Disposition: As of June 30, 2021, the reported shortage is subject to the court findings,

M i
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THE BOARD OF PUBLIC UTILITIES OF
THE CITY OF CLEVELAND, TENNESSEE
Schedule of Federal Financial Assistance Activity
Far the Year Erded June 30, 2027

Begiinmg Enlimg
FEDERAL ASSISTANCE: (Accreed) {Accrued)
Uneamed Unizarmed
Grant Cnsh Grang
Federal GrasonPass-Through Grantor Program of Cluster CFDA Revenuw: Receipts Expenses Biverue
LS. ENVIRONMENTAL PROTECTION AGENCY
Passad Throwgh Tennessee Department of
Environment and Comservation:
Clean Wader State Revolving Fund Cluster
Grrants for Chein Water
Sdnte Revolving Fund
- Loan SBF 18-417 66,458 i |f-1-ﬂ-'-‘.$ﬂ-§'-'] £ 4295472 § 3R0T7RI % L}
= Loan SRF CW7 19-431 6,458 a Lrsed L1 87,210 L
- Loan Forglveness SRF CWT 19-431 66,458 { Gl 9,640 Q
Total Grants fior Clean Water 66458 % (AT RR0) 8 4392572 8 390d683 % il
Total Clean Water State Bevolving Fund Cluster § ETERD S 4392572 § 3904683 % ]
Taotal Federal Grant Assistance § (48788908 4392572 § 3904683 3 L]

Motes to the Schedule of Federal Financinl Assistance Activity

Mot 1 = Basis ol Presentation - The accompanying schedule inclisdes federal and state grant activity of the Board of Public
Ltilities of the City of Cleveland, Tennessee, The information is presented in accordance with the requirements of the Office

of Management and Budget (OMB) Circular A-133, Andits of States, Local Gavernments, and Mon-Profit Organizations. Because
the schedule presents only a selected portion of the operations of the Board, it is not imended to and does not present the financial
pisilion, changes in ned assets o cash flows ol the Board,

Modie 2 = Summary af Jignificam Accounting Policies - Expenses reporied on the Schedule are reported on the full accrunl besis of
necounting. Cash receipts are reported as received. Credit balances in beginning or ending numbers represent receivables fram
the grantar,

Mode 3 = Other = The Board did not elect to use the Hl-percent de minimis indirect cost male.

=78 -
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WEDGEWOOD ACCOUNTING, PLLC
CERTIFIED PURLIC ACCOUNTANTS

WILLIAM B, KIRESEY, CPA WEDGEWOOI OFFICE PARE MEMBESS

MARK A LAY, CPA 43095 M, DCOEE STHREET AMERTCAN INSTTTUTE (K
SCOTT v HALL CPA CLEVELAND, TENMESSEE 37412 CERTIFIED FIUBLE AULLENTARTS
ANGELA KEY RITCHEY, CPA TENSNESRETE SO0 Y o
ERANTMON H. BARMNES, CPA TELEPHOME: (424 4765581 EEHTIVTED MUNLK: ACCOUNTANTE

FACSIMILE: (423 4720805
EMALL: epafiwedgewnodacenunting. com

INDEPENDENT AUDITORS' REPORT ON INTERNAL CONTROL OVER FINANCIAL REPORTING AND ON
COMPLIANCE ANDHOTHER MATTERS BASED ON AN ATUDIT OF FINANCIAL STATEMENTS PERFORMED
IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To the Beard of Public Utilities of the
City of Cleveland, Tennesses
Cleveland, Tennessee 37311

We have andited, in sccordance with the auditing standards generally accepted in the United States of America and the
stondards npplicable to financial audits contained in Governmen Auditing Standords issaed by the Compiroller General of the
United Statas, the flnancial statements of each of the magor find (enterprize funds) and the aggregate remaining fund (fiduciary
fund) information of the Beard of Public Utilities of the City of Cleveland, Tennessee, {the Board), funds of the City of
Cleveland, Tennesses, as of and for the year ended June 30, 2021, and the related notes to the financial statements, which
collectively eomprise the Board®s basic financial statements, and have issued our report thereon dated October 22, 2021,

Tnternal Control Over Fipancial Reporting

In planning and performing cur audit of the fnancial statements, we considered the Board's internal contral aver financial
reporting (internal control) as a basis for designing audic procedures that are appropriste m the cimcumstances for the purpose
of expressing our opinions on the financial statements, but not fior the purpese of expressing an opinien on the effectiveness of
the Board™s internal control. Accordingly, we do not express an opinion on the effectiveness of the Booard™s internal control,

A deficiency in imtermal comirol exists when the design or operation of a control does not allow management or employees, in
the moemal course of performing thelr assigned functions, to prevent, or detect and correct, misstatements on & timely basis. A
mmrerial wemdmess is a deficiency, or 2 combination of deficiencies, i internal control, such that there i3 a reasonable posaibility
that & material misstatement of the entity’s financia] ststements will not be prevented, or detected and cormrected on & timely
basiz. A significant defieleney is a deficiency, or a combination of deficiencies, in internal control that is less severs thim o
materinl weakness, yet important enoegh to merit attention by those charged with governanece.

Our ¢onsiderstion of mtermal control was for the Imited purpose described in the first paragraph of this section and was not
designed to identily all deficiencies in oemal control that might be material weaknesses or, significant deficiencies and
therefore, material weaknesses or significant deficiencies may exise that were fod idemtifed. Gives these lmitations, during
our audit we did not identify any deficiencies in internal control that we consider to be material weaknesses, However, material
weaknesses may exist that have not been identified.

Compliance and Other Matters

As part of obtaining reasomable assurance about whether the Board's financial statements are free from material misstatement,
we perfonned tests of its compliance with certain provisions of lews, repulations, contracts, and grant agreements,
noncompliance with which could have a direct and material effect on the determination of financial statement amounts,
Howrever, providing an opinion on campliance with those provizions was not an objective of car audit, and accordingly, we do
not express such an opinion. The results of our tests disclesed no instances of noncompliance or other matters that are reguired
to be reported under Glovernment Auditing Standards,
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Purpose af this Report

The purpose of this report 15 salely to descnibe the scope of our testing of internal control and compliance and the resulis of
that testing, and not w0 provide an opinion on the effectiveness of the entity’s internal control or on compliance, This report is
an integral part of an audit performed in sccordance with Goverrmient Auditing Standards in congidering the entity's intermal
contrel and compliance. Accordingly, this communication is not suitable for any other purpose.

bOe dgeucred O\Ltmmuﬁ il

WEDGEWOOD ACCOUMTING, PLLC
Certified Public Accountants

Otober 22, 2021
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INDEPEMDENT AUDITORS' REPORT ON COMPLIANCE FOR EACH MAJOR PROGRAM
AND ON INTERNAL CONTROL OVER COMPLIANCE REQUIRED BY THE UNIFORM GUIDANCE

To the Board of Public Utilitkes of the
City of Cleveland, Tennessee
Cleveland, Temnessee 37311

Report on Compliasee for Each Major Federal Program

We have audited the Board of Public Utilities of the City of Cleveland, Tennessee, (the Board) funds of the City of Cleveland,
Tennessee's complioncs with the types of compliance requirements descoibed m the OMB Compliance Supplement that could
hive o direct and material effect on each of the Board's major federal programs for the year ended June 30, 2021, The Board's
meajor federal programs are identified in the summary of suditor's results section of the accompanying schedule of Andings and
questioned costs.

Management™s Responsiblility

Managemant is responsible for compliznce with federa] stattes, regulations, and the terms and conditions of its foderal
gwards applicable to its federal programs.

Auditers" Responsibility

Chir responsibility 13 1o expeess an opinion on compliance for each of the Board's major federal programs based on our audit
of the types of compliance requirements referred to above, We conducted our andit of compliance in eccordance with auditing
standards gencrally accepted in the United States of America; the standards applicable to financial andis contained
Govermmen A wditing Standardy, lssued by the Compiroller General of the United States; and the audit requirements of Title 2
L8, Code of Federal Regielasions Part 200, Usifors Administrative Requirements, Cost Principles, and Audii Requiremenis
for Federal Awards (Uniform Guidmnee). Those stondards and the Uniform Guidanee require that we plan and perform the
medit o obdain reasonable assurance about whether noncompliance with the types of compliance requirements referrad 1o above
that could have a direct and material effect on & major federal program occurred, An andit inclades cxamining, on a test basis,
evidence abowt the Board's compliance with those requirements and performing swch other procedures as we considersd
necessary n the circumstances,

We believe thot our sudit provides a reasenabrle basis for owr opinion on compliance for each major federal program. However,
our audit does pot provide a legal detenmination of the Board's compliance.

Opinton on Enck Major Federal Program

Ini oaur epinion, the Board, complied, in all material respects, with the types of compliance requirements refermed 0 above that
could have a direct and material effect on each of its major federal programs for the year ended Juna 30, 2021,

Report on Ingernal Control over Com pliance

Management of the Board, is responsible for establishing and maintining effective internal control over compliancs with the
types of complisnce requirements referred to above, In planning and performing our audit of compliance, wa considered the
Board's intermzl control over compliance with the types of requirements that could have a direct and material effect on each
major federal progrem to determine the auditing procedures that are approprinte in the circumstances for the purpose of

expressing an opinien on compliznce for each major federal program and to test and report on internal controf over compliance
in accordance with the Uniform Guidance, but not for the purposs of expressing an opinicn on the effectiveness of internal
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control over compliance. Accordingly, we do not express an opinion on the effectiveness of the Board’s intermal control over
compliance.

A deficiency in internal comirol over complignce exists when the design or operation of a control over compliance does not
allow management of emplovees, in the normal course of performing their assigned functions, to prevent, or detect and correct,
noncompliance with a type of compliance requirement of a federal program on a timely basis. A mrateriol weakness in infernal
control aver compiianee is a deficiency, or combination of deficiencies, in internal control over compliance, such that there is
a reasonable possibility that material noncomplisnce with a type of complisnce requirement of a federal program will not be
prevented, or detected and corrected, on a timely basis, A stgeificanr deficfency in infernal contral over complianee 15 &
deficiency, or a combination of deficiencies, in internal control over compliance with a type of compliance requirement of a
fiederal program that 15 less severe than o material weakness in intemal control over compliance, yet important encugh to merit
aftention by those charged with governance,

Our consideration of internal contral over compliance was for the limited purpose described in the first paragraph of this section
and was not designed to identify all deficiencies in internal contral over compliance that might be material weaknesses or
significant deficiencies. We did not identify any deficiencies in internal control over compliance that we consider to be material
weaknesses, However, material weaknesses may exist that bave not been identified.

The purpose of this report on internal control over compliance is solely to deseribe the scope of our testing of mtermal contral
over compliance and the results of that testing based on the reguirements of the Uniform Guidance. Accordingly, this report is
not suitable for any other purpose.

\kkﬁﬁnr_xﬂ Qﬁnmduﬂ PuLL
WEDGEWOOD ACCOUNTING, FLLC

Certified Public Accountanis

October 22, 2021
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THE BOARD OF PUBLIC UTILITIES OF
THE CITY OF CLEVELANI), TENNESSEE
Schedule of Findings and Qwestioned Cosis
For the Year Ended June 30, 2020

e e e e = Ao e e = ]
A SUMMARY OF AUDITORS RESULTS
I The auditors' report expresses an unmodified opinion on the financial statements of the Board of Public Utilities
of the City of Cleveland, Tennessee.
2 There were no deficiencies in imemal control disclosed during the audit of the financial statements

1 Mo imstances of noncompliance material to the financial statements of the Board of Public Utilities of the City of
Cleveland, Tennessea, were disclosed during the sudit,

4 Mo deficienches relating to the sudit of the major federal award programs were reporied in the Report on
Compliance With Eequirements Applicable to Each Major Program and Intemal Control Owver Compliance
in Accordance with the Uniform Guidance

5 The auditors’ report on compliance for the major federal award programs for the Board of Public Utilities of the
City of Cleveland, Tennessee, expresses an unimodified oplnion on all major federal programs.

6 There were no audit findings relating to major programs that are required to be reported.
7 The program tested as a major program included:
Grrants for Clean Water State Revolving Fund CFDAG 66,458
8 The threshold for distinguishing Types A and B programs was $750.000.
% The Board of Public Utilities of the City of Cleveland, Tennessee, was not determined to be a low-risk auditee.

B. FINDINGS - FINANCIAL STATEMENT AUDIT

NONE

C. FINDINGS AND QUESTIONED COSTS - MAJOR FEDERAL AWARD PROGRAMS AUDIT
NOME
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Your Hometown Connection

THE BOARD OF PUBLIC UTILITIES OF
THE CITY OF CLEVELAND, TENMESSEE

.q‘ll BT QI'..J! [ :'brl |'Jli.' [4 J.ll- F Far ]'.I"!n'.l P ."'- T n.Ir I ?é‘r.'\:'

For the Year Ended June 30, 2021
e e S Y e ]

The prior year finding 2020-001 related i Segregation of dutiesMisappropriation of funds was not repeated in the

current year.
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